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L@bW?U3�Dhe]Akl�h_�?eZll�=�?hffhg�lmh?d�ZkA�AgmbmeA]�mh�-,�ohmAl�iAk�laZkA�hg�AZ?a�fZmmAk�mh�
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g@c�CSQSWdSR�O�AOASC�Q@Ag�@T�bVS�AC@fg�QOCR$
�N@cC�d@bW?U�@AbW@?a�OCS�RSaQCWPSR�@?�
bVS�D@bWQS�@T�??bSC?Sb�7dOW=OPW=Wbg�@T�FC@fg�CObSCWO=a%�d@bW?U�W?abCcQbW@?�T@C>�O?R(@C�
AC@fg�QOCR
�8C@YSCa�OCS�?@b�ASC>WbbSR�b@�d@bS�@?�QSCbOW?�AC@A@aO=a�O?R�>Og�?@b�d@bS�
@?�O?g�@T�bVS�AC@A@aO=a�c?=Saa�g@c�AC@dWRS�d@bW?U�W?abCcQbW@?a
�L@bW?U�g@cC�aVOCSa�
eW==�VS=A�b@�S?acCS�bVOb�g@cC�W?bSCSaba�OCS�CSACSaS?bSR�Ob�bVS�>SSbW?U
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v RhmA�_hk�Zee�ghfbgAAl
v RhmA�ZCZbglm�Zee�ghfbgAAl
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?hfiAglZmbhg

v RhmA�_hk�maA�ikhihlZe
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rhnk�ikhqr�mh�ohmA�rhnk�laZkAl�Zm�maA�=ggnZe�IAAmbgC*�PaA�=ggnZe�IAAmbgC�pbee�[A�aAe]�hgebgA�obZ�pA[?Zlm�hg�
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=�lbCgb_b?Zgm�ihkmbhg�h_�AqA?nmboA�?hfiAglZmbhg�bl�Zm)kbld�Zg]�mbA]�mh�?hfiZgr�iAk_hkfZg?A*�Pabl�aAeil�ZebCg�
AqA?nmboA�]A?blbhg)fZdbgC�pbma�maA�ehgC)mAkf�bgmAkAlml�h_�hnk�laZkAhpgAkl*�?hfiAglZmbhg�ikZ?mb?Al�maZm�lniihkm�
maAlA�ikbg?bieAl�bg?en]A6

v =�PO=O?QSR�fbq�h_�QOaV�O?R�SBcWbg(�ikhob]bgC�Z�]ACkAA�h_�_bgZg?bZe�?AkmZbgmr�Zg]�ZiikhikbZmA�bg?AgmboAl�mh�
kAmZbg�Zg]�fhmboZmA�AqA?nmboAl7

v LAk_hkfZg?A�bg?AgmboA�Ajnbmr�ZpZk]l�maZm�oAlm�hoAk�fnembieA�rAZkl(�_nkmaAkbgC�[hma�CSbS?bW@?�Zg]�
W?QS?bWdS�ChZel7

v LAkbh]b?�kAobApl�Zg]�QVO?USa�b@�W?QS?bWdS�Q@>AS?aObW@?�>SbCWQa�mh�[AmmAk�ZebCg�maAf�mh�ikhCkAll�hg�hnk�
lmkZmACb?�bgbmbZmboAl7

v Cc=bWA=S�RWabW?Qb�U@O=a�_hk�ZggnZe�Zg]�ehgC)mAkf�iAk_hkfZg?A�bg?AgmboA�ZpZk]l(�Zohb]bgC�hoAkAfiaZlbl�hg�
Zgr�hgA�fAmkb?�Zg]�fbmbCZmbgC�Aq?AllboA�kbld)mZdbgC7

v 7R@AbW?U�AOg@cb�abCcQbcCSa�_hk�hnk�ZggnZe�IZgZCAfAgm�Eg?AgmboA�LkhCkZf�$maA�zIEL^%�maZm�ikhob]A�
oblb[bebmr�Zg]�?eZkbmr�mh�iZkmb?biZgml(�O?R�CS>@dW?U�AOg@cb�RWaQCSbW@?7

v HhgC)mAkf�iAk_hkfZg?A�bg?AgmboA�ZpZk]l�pbma�Z�bVCSS&gSOC�ASCT@C>O?QS�ASCW@R7
v Omh?d�himbhg�ZpZk]l�maZm�dSab�hoAk�Z�TWdS&gSOC�ASCW@R�Zg]�hger�ikhob]A�oZenA�b_�hnk�lmh?d�ikb?A�bg?kAZlAl7
v 9=OePOQY�A@=WQg�maZm�ZiiebAl�mh�Zee�h_�hnk�AqA?nmboA�h__b?Akl7
v Eg?AgmboA�?hfiAglZmbhg�ieZg�ZpZk]l�maZm�kAjnbkA�Z�R@cP=S�bCWUUSC�y�[hma�Z�?aZgCA�bg�?hgmkhe�Zg]�Z�
mAkfbgZmbhg�h_�AfiehrfAgm�hk�Z�_ZbenkA�mh�?hgmbgnA(�ZllnfA�hk�ln[lmbmnmA�maA�ZpZk]�y�mh�Z??AeAkZmA�
oAlmbgC7�Zg]

v D@�bOf�UC@aa&cAa�hg�Ajnbmr�ZpZk]l�hk�Che]Ag�iZkZ?anmA�Aq?blA�mZqAl*
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GAr�.,.0�?hfiAglZmbhg�]A?blbhgl�Z__A?mbgC�hnk�AqA?nmboA�h__b?Akl�bg?en]A]6

v Ihlm�bOCUSb�RWCSQb�Q@>AS?aObW@?�pZl�ASCT@C>O?QS&POaSR�hk�?hglb]AkA]�zOb�CWaY^�$50��_hk�maA�?AK�Zg]�
42��_hk�Zee�hmaAk�gZfA]�AqA?nmboA�h__b?Akl�$zJAKl^%�Zl�Z�Ckhni%(�iZCA�0,7�

v 8OaS�aO=OCg�W?QCSOaSa�Zl�Z�kAlnem�h_�maA�ZggnZe�lZeZkr�kAobAp�ikh?All(�iZCA�0.7�
v =�CSbcC?�b@�O??cO=�U@O=�aSbbW?U�_hk�ZpZk]l�ng]Ak�maA�IEL(�iZCA�0/7�
v =]himbhg�h_�Z�?Se�W?QS?bWdS�Q@>AS?aObW@?�OeOCR�>SbCWQ(�Zg]�QVO?USa�W?�>SbCWQ�eSWUVbW?Ua(�ng]Ak�
maA�IEL�]AlbCgA]�mh�[AmmAk�bg?Agm�mhpZk]l�Z?abAoAfAgm�h_�hnk�lmkZmACb?�bgbmbZmboAl7

v 7??cO=�IEL�ZpZk]l�pAkA�AZkgA]�Zg]�iZb]�PS=@e�bOCUSb(�iZCA�0/7�Zg]
v LkAobhnler�CkZgmA]��)���B@?U&JSC>�??QS?bWdS�FSCT@C>O?QS�$zHPEL^%�ZpZk]l(�pab?a�aZ]�makAA)rAZk�
iAk_hkfZg?A�ChZel�Ag]bgC�bg�.,.0(�pAkA�AZkgA]�Zg]�iZb]�PS=@e�bOCUSb(�iZCA�03*
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SA�fZbgmZbg�AqA?nmboA�?hfiAglZmbhg�ikhCkZfl�maZm�lniihkm�maA�ehgC)mAkf�bgmAkAlml�h_�hnk�laZkAhpgAkl*�SA�
ikhob]A�laZkAhpgAkl�maA�hiihkmngbmr�mh�ohmA�ZggnZeer(�hg�Zg�Z]oblhkr�[Zlbl(�mh�ZiikhoA�maA�?hfiAglZmbhg�h_�hnk�
JAKl(�Zl�]Al?kb[A]�bg�maA�?hfiAglZmbhg�@bl?nllbhg�Zg]�=gZerlbl�lA?mbhg�Zg]�bg�maA�?hfiAglZmbhg�mZ[eAl�Zg]�
Z??hfiZgrbgC�gZkkZmboA�]bl?ehlnkA�bg�mabl�Lkhqr�OmZmAfAgm*�PaA�[hZk]�kA?hffAg]l�rhn�ohmA��EH�maA�Z]oblhkr�
ohmA�mh�ZiikhoA�JAK�?hfiAglZmbhg*�Bhk�fhkA�bg_hkfZmbhg(�lAA�iZCA�3,*�

�CVKH>�V-G�,RRQKPVOGPV�QH�V-G�4PFGRGPFGPV��GIKUVGTGF��WDNKE�,EEQWPVKPI�1KTO

PaA�=n]bm�?hffbmmAA�h_�maA�>hZk]�h_�@bkA?mhkl�aZl�ZiihbgmA]�@AehbmmA�"�Phn?aA�HHL�Zl�hnk�bg]AiAg]Agm�
kACblmAkA]�in[eb?�Z??hngmbgC�_bkf�_hk�maA�rAZk�Ag]bgC�@A?Af[Ak�/-(�.,.1*�PaA�[hZk]�kA?hffAg]l�rhn�ohmA��EH�
maA�kZmb_b?Zmbhg�h_�maA�ZiihbgmfAgm�h_�@AehbmmA�"�Phn?aA�HHL*�Bhk�fhkA�bg_hkfZmbhg(�lAA�iZCA�3/*
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Bhk�maA�kAZlhgl�]Al?kb[A]�bg�mabl�Lkhqr�OmZmAfAgm(�maA�[hZk]�kA?hffAg]l�rhn�ohmA�7=7?DIJ�maA�laZkAhpgAk�
ikhihlZel*�Eg_hkfZmbhg�Z[hnm�maAlA�ikhihlZel�lmZkml�hg�iZCA�32*
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PaA�>hZk]�h_�@bkA?mhkl�bl�Z??hngmZ[eA�mh�laZkAhpgAkl�Zg]�hiAkZmAl�pbmabg�Z�ChoAkgZg?A�lmkn?mnkA�maZm�pA�
[AebAoA�ikhob]Al�ZiikhikbZmA�?aA?dl�Zg]�[ZeZg?Al�mh�aAei�?kAZmA�ehgC)mAkf�oZenA*�PaA�[hZk]_l�
kAlihglb[bebmbAl�bg?en]A6

v AlmZ[eblabgC�Zg�ZiikhikbZmA�?hkihkZmA�ChoAkgZg?A�lmkn?mnkA7
v OniihkmbgC�Zg]�hoAklAAbgC�fZgZCAfAgm�bg�lAmmbgC�ehgC)mAkf�lmkZmACb?�ChZel�Zg]�Ziieb?Z[eA�fAZlnkAl�h_�
oZenA)?kAZmbhg7

v Lkhob]bgC�hoAklbCam�h_�maA�b]Agmb_b?Zmbhg�Zg]�fZgZCAfAgm�h_�fZmAkbZe�kbldl7
v AlmZ[eblabgC�ZiikhikbZmA�AqA?nmboA�?hfiAglZmbhg�lmkn?mnkAl7�Zg]
v IhgbmhkbgC�[nlbgAll�bllnAl�maZm�aZoA�maA�ihmAgmbZe�mh�lbCgb_b?Zgmer�bfiZ?m�maA�?hfiZgr_l�ehgC)mAkf�oZenA*

SA�kACneZker�kAobAp�Zg]�ni]ZmA�hnk�?hkihkZmA�ChoAkgZg?A�iheb?bAl�bg�kAlihglA�mh�maA�AoheobgC�gAA]l�h_�hnk�
[nlbgAll(�laZkAhpgAk�_AA][Z?d(�kACneZmhkr�?aZgCAl�Zg]�hmaAk�?hkihkZmA�]AoAehifAgml*�BheehpbgC�bl�Zg�hoAkobAp�
h_�hnk�?hkihkZmA�ChoAkgZg?A�lmkn?mnkA�Zg]�ikh?AllAl(�bg?en]bgC�dAr�ZliA?ml�h_�maA�[hZk]_l�_ng?mbhgl*

 GNGEVKPI��KTGEVQT��QOKPGGU
IZbgmZbgbgC�Z�[hZk]�h_�bg]bob]nZel�bg]AiAg]Agm�h_�fZgZCAfAgm(�pbma�maA�ZiikhikbZmA�ldbeel�Zg]�AqiAkbAg?A(�Zg]�
h_�maA�abCaAlm�iAklhgZe�?aZkZ?mAk(�bgmACkbmr�Zg]�Amab?Ze�lmZg]Zk]l(�bl�?kbmb?Ze�mh�maA�ikhiAk�_ng?mbhgbgC�h_�maA�
[hZk]*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�lAAdl�mh�ikhfhmA�]boAklbmr�bg�maA�[hZk]khhf�pbma�
kAliA?m�mh�aYW==a%�SfASCWS?QS%�ASCaASQbWdSa%�POQYUC@c?R�O?R�@bVSC�TOQb@Ca*�Knk�]bkA?mhkl_�[bhCkZiabAl�
[ACbggbgC�hg�iZCA�.-�abCaebCam�_Z?mhkl�maZm�maA�[hZk]�?hglb]AkA]�paAg�ghfbgZmbgC�maAlA�bg]bob]nZel*

�QOKPCVKQP��TQEGUU

-* 8@OCR�9@>A@aWbW@?�HSdWSe

� PaA�[hZk]_l�ZggnZe�lAe_)AoZenZmbhg�ikh?All�aAeil�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�
?hffbmmAA�b]Agmb_r�gAA]l�[r�OaaSaaW?U�OCSOa�eVSCS�ORRWbW@?O=�SfASCbWaS%�aYW==a�@C�SfASCWS?QS�
>Og�PS�RSaWCSR*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zelh�?hg]n?ml�kACneZk�[hZk]�
?hfihlbmbhg�kAobApl*

.* 9O?RWRObS�?RS?bWTWQObW@?

� PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�nlAl�Z�oZkbAmr�h_�lhnk?Al�mh�b]Agmb_r�ihmAgmbZe�
?Zg]b]ZmAl(�bg?en]bgC�[hZk]�fAf[Akl(�fAf[Akl�h_�fZgZCAfAgm(�bg]AiAg]Agm�?hglnemZgml�Zg]�
laZkAhpgAk�kA?hffAg]Zmbhgl*�LkhliA?mboA�?Zg]b]ZmAl�ZkA�AoZenZmA]�Z_mAk�mZdbgC�bgmh�Z??hngm�
_AA][Z?d�_khf�?hglnemZgml(�fZgZCAfAgm�Zg]�[hZk]�fAf[Akl(�?Zg]b]ZmA�[Z?dCkhng]�Zg]�jnZeb_b?Zmbhg�
kAobApl(�Zg]�hiAg�]bl?nllbhgl�[AmpAAg�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zg]�maA�
_nee�[hZk]*�Pabl�ikh?All�Zeehpl�_hk�OQbWdS�Q@?aWRSCObW@?�h_�ihmAgmbZe�]bkA?mhkl�pbma�Z�T@Qca�@?�
=@?U&bSC>�?hfiZgr�lmkZmACr(�Zg]�kAlnemA]�bg�maA�ZiihbgmfAgm�h_�GAobg�?eZkd�Zl�Z�?Se�RWCSQb@C�W?�
COCQV��)�.*

/* IV@Cb=WabSR�9O?RWRObSa

� JVS�D@>W?ObW?U�O?R�9@CA@CObS�=@dSC?O?QS�9@>>WbbSS�>OW?bOW?a�O�RWdSCaS�=Wab�@T�A@bS?bWO=�
RWCSQb@C�QO?RWRObSa�OQQ@CRW?U�b@�RSaWCSR�aYW==a%�SfASCWS?QSa�O?R�POQYUC@c?Ra
�PaA�eblm�bl�
kAobApA]�Zm�AZ?a�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�fAAmbgC�Zg]�ni]ZmA]�Zl�
ZiikhikbZmA*�AZ?a�?Zg]b]ZmA�bl�AoZenZmA]�mh�aAei�AglnkA�maZm�AqblmbgC�Zg]�ieZggA]�_nmnkA�?hffbmfAgml�
phne]�ghm�fZmAkbZeer�bgmAk_AkA�pbma�AqiA?mA]�[hZk]�kAlihglb[bebmbAl*�Pabl�ikh?All�eA]�mh�maA�
ZiihbgmfAgm�h_�GAobg�?eZkd�mh�maA�[hZk]�bg�IZk?a�.,.1*

0* HSQ@>>S?RObW@?%�D@>W?ObW@?�O?R�;=SQbW@?

� ?Zg]b]ZmAl�kA?hffAg]A]�[r�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zg]�ZiikhoA]�[r�
maA�[hZk]�ZkA�ghfbgZmA]�_hk�AeA?mbhg*�:WCSQb@Ca�OCS�S=SQbSR�O??cO==g*

HSac=b3 IWf�?Se�W?RSAS?RS?b�RWCSQb@Ca�ORRSR�aW?QS��)�)4�.)��RWCSQb@C�CSTCSaV>S?b�aW?QS��)�)
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OaZkAhpgAk�kA?hffAg]A]�]bkA?mhk�?Zg]b]ZmAl�ZkA�?hglb]AkA]�hg�maA�lZfA�[Zlbl�Zl�kA?hffAg]Zmbhgl�_khf�hmaAk�
lhnk?Al*�OaZkAhpgAkl�?Zg�kA?hffAg]�Z�?Zg]b]ZmA�[r�pkbmbgC�mh�maA�QLO�?hkihkZmA�OA?kAmZkr(�11�CeAgeZdA�
LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4*�On[fbllbhgl�fnlm�?hgmZbg�maA�ikhliA?mboA�?Zg]b]ZmA_l�gZfA�Zg]�Z�
]AmZbeA]�]Al?kbimbhg�h_�maA�AqiAkbAg?A(�jnZeb_b?Zmbhgl(�Zmmkb[nmAl�Zg]�ldbeel�maZm�fZdA�maA�bg]bob]nZe�Z�lnbmZ[eA�
]bkA?mhk�?Zg]b]ZmA*�
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>ZlA]�hg�maA�iAkbh]b?�AoZenZmbhg�Zg]�kA?hffAg]Zmbhg�h_�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA(�
maA�[hZk]�]AmAkfbgAl�maA�fhlm�ZiikhikbZmA�[hZk]�eAZ]Aklabi�lmkn?mnkA(�bg?en]bgC�pah�lahne]�lAkoA�Zl�>hZk]�
?aZbk(�Zg]�paAmaAk�maA�kheAl�h_�>hZk]�?aZbk�Zg]�?AK�lahne]�[A�lAiZkZmA]�hk�?hf[bgA]*�Eg�fZdbgC�mabl�
]AmAkfbgZmbhg(�maA�[hZk]�AoZenZmAl�Z�gnf[Ak�h_�_Z?mhkl(�bg?en]bgC�ikh_AllbhgZe�AqiAkbAg?A(�hiAkZmbhgZe�
kAlihglb[bebmbAl�Zg]�?hkihkZmA�ChoAkgZg?A�]AoAehifAgml*�

Eg�K?mh[Ak�.,.,(�bg�?hggA?mbhg�pbma�?Zkhe�Phft_l�AeA?mbhg�Zl�?AK(�maA�[hZk]�]AmAkfbgA]�maZm�bm�pZl�bg�maA�[Alm�
bgmAkAlml�h_�maA�?hfiZgr�mh�AgZ[eA�?Zkhe�mh�_h?nl�hg�eAZ]bgC�maA�?hfiZgr(�Zg]�lAiZkZmA]�maA�kheAl�h_�>hZk]�
?aZbk�Zg]�?AK*�>bee�Fhaglhg(�pah�aZ]�[AAg�lAkobgC�Zl�hnk�bg]AiAg]Agm�HAZ]�@bkA?mhk(�pZl�ZiihbgmA]�
>hZk]�?aZbk*

>bee�ikhob]Al�lbCgb_b?Zgm�oZenA�mh�maA�[hZk]*�>bee�aZl�lAkoA]�hg�hnk�[hZk]�lbg?A�.,,5�Zg]�lAkoA]�Zl�bg]AiAg]Agm�
HAZ]�@bkA?mhk�_khf�.,-2�ngmbe�K?mh[Ak�.,.,*�DA�aZl�]AAi�bglmbmnmbhgZe�dghpeA]CA�h_�maA�?hfiZgr�Zg]�ikhob]Al�
lmkhgC�?hgmbgnbmr�h_�eAZ]Aklabi*�DA�]AohmAl�lbCgb_b?Zgm�mbfA�mh�ng]AklmZg]bgC�hnk�lmkZmACr�Zg]�?hffngb?ZmbgC�
pbma�maA�?AK(�Zg]�hmaAk�]bkA?mhkl(�[AmpAAg�fAAmbgCl*�DA�]kZpl�hg�abl�AqmAglboA�dghpeA]CA�h_�hnk�[nlbgAll(�
bg]nlmkr(�lmkZmACb?�ikbhkbmbAl�Zg]�?hfiAmbmboA�]AoAehifAgml�mh�lAm�maA�[hZk]_l�ZCAg]Zl�bg�?heeZ[hkZmbhg�pbma�maA�
?AK(�Zg]�aA�lAAdl�mh�AglnkA�maZm�[hZk]�fAAmbgCl�ZkA�ikh]n?mboA�Zg]�bgmAkZ?mbhgl�pbma�maA�]bkA?mhkl�_Z?bebmZmA�Z�
nlA_ne�Aq?aZgCA�h_�obApihbgml*�Eg�ebCam�h_�maA�_hkAChbgC(�maA�bfihkmZg?A�h_�fZgZCAfAgm_l�_h?nl�hg�maA�AqA?nmbhg�
h_�maA�?hfiZgr_l�lmkZmACb?�ikbhkbmbAl�Zg]�maA�gAA]�_hk�[hZk]�hoAklbCam�?hgmbgnbmr�bg�maA�_Z?A�h_�hgChbgC�Ceh[Ze�
A?hghfb?�Zg]�ihebmb?Ze�ng?AkmZbgmr(�bg�BA[knZkr�.,.1�Zl�Z�iZkm�h_�hnk�]bkA?mhk�ghfbgZmbhg�ikh?All(�maA�[hZk]�
]AmAkfbgA]�bm�pZl�ZiikhikbZmA�mh�CkZgm�>bee�Z�pZboAk�_khf�maA�[hZk]_l�fZg]Zmhkr�kAmbkAfAgm�ZCA�h_�31�lh�maZm�aA�
?Zg�?hgmbgnA�mh�eAZ]�maA�[hZk]�_hk�Zg�Z]]bmbhgZe�rAZk*�

?Zkhe�bl�ZoZbeZ[eA�mh�Zee�]bkA?mhkl�[AmpAAg�fAAmbgCl�Zg]�fAAml�kACneZker�pbma�maA�>hZk]�?aZbk(�Zg]�pbma�maA�
]bkA?mhkl�bg]bob]nZeer�Zg]�Zl�Z�Ckhni(�mh�kA?AboA�_AA][Z?d*�>bee_l�?heeZ[hkZmbhg�pbma�?Zkhe�Zeehpl�maA�[hZk]�mh�_h?nl�
ZmmAgmbhg�hg�maA�bllnAl�h_�CkAZmAlm�bfihkmZg?A�mh�maA�?hfiZgr�Zg]�bml�laZkAhpgAkl�Zg]�hnk�?AK�mh�_h?nl�
ikbfZkber�hg�eAZ]bgC�maA�?hfiZgr*

BnkmaAkfhkA(�Zee�maA�fAf[Akl�h_�AZ?a�h_�maA�=n]bm�?hffbmmAA(�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�
?hffbmmAA(�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zg]�maA�Nbld�?hffbmmAA�ZkA�bg]AiAg]Agm*�
AZ?a�?hffbmmAA�bl�eA]�[r�Z�?aZbkiAklhg�pah�lAml�maA�fAAmbgC�ZCAg]Zl�Zg]�kAihkml�mh�maA�_nee�[hZk]�hg�maA�
?hffbmmAA_l�phkd*�=]]bmbhgZeer(�maA�bg]AiAg]Agm�]bkA?mhkl�fAAm�bg�AqA?nmboA�lAllbhg�pbmahnm�fZgZCAfAgm�
ikAlAgm�Zm�AZ?a�kACneZk�[hZk]�fAAmbgC(�Zl�]Al?kb[A]�[Aehp*

0=GEWVK;G� GUUKQPU�QH�4PFGRGPFGPV��KTGEVQTU
@bkA?mhkl�ahe]�AqA?nmboA�lAllbhgl�pbmahnm�fZgZCAfAgm�ikAlAgm�Zm�AZ?a�kACneZk�[hZk]�fAAmbgC*�PaA�>hZk]�?aZbk�
]AmAkfbgAl�maA�ZCAg]Z�Zg]�ikAlb]Al�Zm�AZ?a�lAllbhg*�PaA�>hZk]�?aZbk�CAgAkZeer�bgobmAl�maA�?AK�mh�chbg�Z�ihkmbhg�
h_�maA�AqA?nmboA�lAllbhg�mh�kA?AboA�_AA][Z?d�Zg]�paAg�]AAfA]�ZiikhikbZmA�hmaAkpblA*�Eg�Z]]bmbhg(�makhnCahnm�
maA�rAZk�maA�>hZk]�?aZbk�fAAml�bg]bob]nZeer�pbma�AZ?a�]bkA?mhk�mh�]bl?nll�bllnAl�maZm�ZkA�bfihkmZgm�mh�maA�[hZk]�
Zg]�mh�lheb?bm�Zg]�ikhob]A�_nkmaAk�_AA][Z?d*

�

--
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PaA�[hZk]_l�iAk_hkfZg?A�bl�?kbmb?Ze�mh�hnk�ehgC)mAkf�ln??All�Zg]�maA�ikhmA?mbhg�h_�lmZdAahe]Akl_�bgmAkAlml*�PaA�
[hZk]�Afiehrl�[hma�Zg�hgChbgC�bg_hkfZe�Zg]�Z�_hkfZe�ZggnZe�ikh?All�mh�AoZenZmA�bml�iAk_hkfZg?A�Zg]�maA�
?hgmkb[nmbhgl�h_�bg]bob]nZe�]bkA?mhkl�mh�maA�ln??All_ne�AqA?nmbhg�h_�maA�[hZk]_l�h[ebCZmbhgl*�PaA�>hZk]�?aZbk�
_kAjnAgmer�?hglb]Akl�maA�iAk_hkfZg?A�h_�maA�[hZk]�Zg]�maA�[hZk]_l�?hffbmmAAl�Zg]�aZl�bg_hkfZe�]bl?nllbhgl�
Z[hnm�bg]bob]nZe�]bkA?mhk�?hgmkb[nmbhgl�mh�maA�[hZk]*�PaA�>hZk]�?aZbk�laZkAl�_AA][Z?d�_khf�maAlA�]bl?nllbhgl�
pbma�maA�_nee�[hZk]�Zg]�pbma�bg]bob]nZe�[hZk]�fAf[Akl*�Eg�Z]]bmbhg(�]nkbgC�.,.0�maA�>hZk]�?aZbk�fAm�bg]bob]nZeer�
pbma�AZ?a�]bkA?mhk�mh�]bl?nll�hoAkZee�[hZk]�A__A?mboAgAll�Zg]�iAk_hkfZg?A(�bg]bob]nZe�]bkA?mhk�mbfA�?hffbmfAgml�
Zg]�ihmAgmbZe�.,.1�[hZk]�fAAmbgC�ZCAg]Z�bmAfl*�

,PPWCN�0;CNWCVKQP��TQEGUU

-* �@C>O=�7??cO=�;dO=cObW@?�EdSCaWUVb

PaA�>hZk]�h_�@bkA?mhkl(�=n]bm�?hffbmmAA(�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA(�JhfbgZmbgC�
Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA(�Zg]�Nbld�?hffbmmAA�AZ?a�?hg]n?m�Zg�ZggnZe(�_hkfZe�lAe_)
ZllAllfAgm*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�hoAklAAl�maA�ZggnZe�[hZk]�
ZllAllfAgm�ikh?All�Zg]�maA�bfieAfAgmZmbhg�h_�maA�ZggnZe�?hffbmmAA�lAe_)ZllAllfAgml*

.* KaS�@T�:SbOW=SR�GcSabW@??OWCSa

=ee�[hZk]�Zg]�?hffbmmAA�fAf[Akl�?hfieAmA�Z�]AmZbeA]�?hg_b]AgmbZe�jnAlmbhggZbkA�AZ?a�rAZk*�PaA�
jnAlmbhggZbkA�ikhob]Al�_hk�jnZgmbmZmboA�kZmbgCl�bg�dAr�ZkAZl(�bg?en]bgC�hoAkZee�[hZk]�A__A?mboAgAll(�
fAAmbgC�A__A?mboAgAll(�Z??All�mh�bg_hkfZmbhg(�bg_hkfZmbhg�_hkfZm(�[hZk]�?hffbmmAA�lmkn?mnkA(�Z??All�
mh�fZgZCAfAgm(�ln??Allbhg�ieZggbgC(�fAAmbgC�]bZehCnA(�?hffngb?Zmbhg�pbma�maA�?AK(�hiAkZmbhgZe�
kAihkmbgC(�_bgZg?bZe�hoAklbCam(�?ZibmZe�lmkn?mnkA�Zg]�_bgZg?bgC(�?ZibmZe�liAg]bgC(�ehgC)mAkf�lmkZmACb?�
ieZggbgC(�kbld�hoAklbCam(�?kblbl�fZgZCAfAgm�Zg]�mbfA�fZgZCAfAgm*�Eg�Z]]bmbhg�mh�kAlihg]bgC�mh�
liA?b_b?�jnAlmbhgl(�]bkA?mhkl�ZkA�Ag?hnkZCA]�mh�ikhob]A�Z]]bmbhgZe�pkbmmAg�_AA][Z?d�Zg]�fZdA�]AmZbeA]�
Zghgrfhnl�?hffAgml*�SA�AgCZCA�Zg�bg]AiAg]Agm�mabk]�iZkmr�mh�Z]fbgblmAk�Zg]�ikAiZkA�kAihkml�hg�
maA�AoZenZmbhgl*

/* HSdWSea

PaA�kAlneml�h_�maA�?hffbmmAA�lAe_)ZllAllfAgml�ZkA�kAobApA]�[r�AZ?a�?hffbmmAA�Zg]�]bl?nllA]�pbma�
maA�_nee�[hZk]*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�?aZbk�kAobApl�maA�kAlneml�h_�
?hffbmmAA�lAe_)ZllAllfAgml�Zg]�]bl?nllAl�maA�kAlihglAl�pbma�maA�?aZbkl�h_�maA�hmaAk�[hZk]�
?hffbmmAAl�Zl�ZiikhikbZmA*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�?aZbk�Zelh�kAobApl�
Zg]�]bl?nllAl�maA�[hZk]�AoZenZmbhg�kAlneml�pbma�maA�_nee�[hZk]*

0* �@==@e&cA

IZmmAkl�kAjnbkbgC�_heehp)ni�ZkA�Z]]kAllA]�[r�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�
?aZbk�hk�maA�?aZbkl�h_�maA�hmaAk�?hffbmmAAl�Zl�ZiikhikbZmA*�Eg�Z]]bmbhg(�makhnCahnm�maA�rAZk�maA�>hZk]�
?aZbk�fAAml�bg]bob]nZeer�pbma�AZ?a�]bkA?mhk�mh�]bl?nll�bllnAl�maZm�ZkA�bfihkmZgm�mh�[hZk]�fAf[Akl�Zg]�
mh�lheb?bm�_nkmaAk�_AA][Z?d*

HSac=b3

BAA][Z?d�_khf�maAlA�AoZenZmbhgl�aZl�eA]�mh�lAoAkZe��bfikhoAfAgml�bg�[hZk]�_ng?mbhgZebmr(�bg?en]bgC�
?aZgCAl�mh�maA�_hkfZm�Zg]�]AeboAkr�h_�[hZk]�fAAmbgC�fZmAkbZel(�[hZk]�fAAmbgC�ZCAg]Zl�Zg]�kA?nkkbgC�
mhib?l(�lmkZmACb?�ieZggbgC�Zg]�hoAklbCam(�]bkA?mhk�kA?knbmfAgm�ikZ?mb?Al(�hkbAgmZmbhg�Zg]�A]n?Zmbhg(�
AgCZCAfAgm�pbma�fZgZCAfAgm(�[hZk]�?hffbmmAA�fAf[Aklabil(�Zeeh?Zmbhg�h_�kAlihglb[bebmbAl�ZfhgC�
maA�[hZk]_l�?hffbmmAAl�Zg]�ln??Allbhg�ieZggbgC*

-.
�

Jhmb?A�h_�=ggnZe�IAAmbgC�h_�OaZkAhpgAkl�Zg]�.,.1�Lkhqr�OmZmAfAgm
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4*0�rAZkl�ghfbgAA�ZoAkZCA�mAgnkA

DSeSC�]bkA?mhkl�$8�1�rAZkl%�
�

CSRWc>&bS?cCSR�]bkA?mhkl�$1)-,�rAZkl%�
�

B@?USC&bS?cCSR�]bkA?mhkl�$:�-,�rAZkl%�
�

PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�kACneZker�AoZenZmAl�[hZk]�?hfihlbmbhg�Zg]�gA?AllZkr�
ldbeel�Zl�hnk�[nlbgAll�AoheoAl�hoAk�mbfA*�SA�lAAd�Z�[ZeZg?A�h_�dghpeA]CA�Zg]�AqiAkbAg?A�maZm�?hfAl�_khf�
ehgCAk)mAkf�[hZk]�lAkob?A�pbma�gAp�b]AZl�Zg]�iAkliA?mboAl�maZm�?Zg�?hfA�_khf�gApAk�]bkA?mhkl*�Obg?A�.,.,(�pA�
aZoA�Z]]A]�lbq�gAp�]bkA?mhkl�Zg](�Zl�h_�maA�=ggnZe�IAAmbgC(�aZoA�aZ]�lbq�]bkA?mhkl�kAmbkA*�PaA�ZoAkZCA�mAgnkA�h_�
maA�]bkA?mhk�ghfbgAAl�kA_eA?ml�Zg�ZiikhikbZmA�[ZeZg?A�[AmpAAg�]b__AkAgm�iAkliA?mboAl�[khnCam�[r�gApAk(�fA]bnf�
Zg]�ehgC)lAkobgC�]bkA?mhkl*

-QCTF��;GTUKI-V�QH� VTCVGIKE��NCPPKPI�
PaA�[hZk]_l�kAlihglb[bebmbAl�bg?en]A�hoAklbCam�h_�lmkZmACb?�ieZggbgC*�A__A?mboA�hoAklbCam�kAjnbkAl�Z�abCa�eAoAe�h_�
?hglmkn?mboA�AgCZCAfAgm�[AmpAAg�fZgZCAfAgm�Zg]�maA�[hZk]*�PaA�[hZk]�eAoAkZCAl�bml�ln[lmZgmbZe�AqiAkbAg?A�
Zg]�AqiAkmblA�Zg]�bl�_neer�AgCZCA]�bg�maA�?hfiZgr_l�lmkZmACb?�ieZggbgC�ikh?All*�IZgZCAfAgm�]AoAehil�Zg]�
ikbhkbmbsAl�lmkZmACb?�ieZgl�hg�Zg�ZggnZe�[Zlbl*�IZgZCAfAgm�maAg�kAobApl�maAlA�ieZgl�pbma�maA�[hZk]�hg�Zg�ZggnZe�
[Zlbl(�ZehgC�pbma�maA�?hfiZgr_l�?aZeeAgCAl(�hiihkmngbmbAl(�bg]nlmkr�]rgZfb?l(�Zg]�eACZe(�kACneZmhkr�Zg]�
ChoAkgZg?A�]AoAehifAgml�Zg]�hmaAk�lbCgb_b?Zgm�lmkZmACb?�fZmmAkl*�

IZgZCAfAgm�ikhob]Al�maA�[hZk]�?hfikAaAglboA�ni]ZmAl�makhnCahnm�maA�rAZk�kACZk]bgC�ikhCkAll�hg�maA�
?hfiZgr_l�lmkZmACb?�ieZgl*�IZgZCAfAgm�Zelh�ikhob]Al�kACneZk�ni]ZmAl�kACZk]bgC�maA�Z?abAoAfAgm�h_�maA�
?hfiZgr_l�_bgZg?bZe�Zg]�hmaAk�ChZel*�Eg�Z]]bmbhg(�maA�?AK�?hffngb?ZmAl�kACneZker�pbma�maA�[hZk]�hg�bfihkmZgm�
[nlbgAll�hiihkmngbmbAl(�_bgZg?bZe�Zg]�hiAkZmbhgZe�iAk_hkfZg?A�fZmmAkl(�kbldl�Zg]�hmaAk�]AoAehifAgml�ln?a�Zl�
lnlmZbgZ[bebmr(�anfZg�?ZibmZe(�eZ[hk�Zg]�?nlmhfAk�kAeZmbhgl(�[hma�]nkbgC�Zg]�hnmlb]A�maA�kACneZk�[hZk]�
fAAmbgC�?r?eA*

�CPCIGOGPV��G;GNQROGPV�CPF� WEEGUUKQP��NCPPKPI�
On??Allbhg�ieZggbgC�Zg]�mZeAgm�]AoAehifAgm�ZkA�bfihkmZgm�Zm�Zee�eAoAel�pbmabg�hnk�hkCZgbsZmbhg*�PaA�[hZk]�
hoAklAAl�fZgZCAfAgm_l�AfAkCAg?r�Zg]�ehgC)mAkf�ln??Allbhg�ieZgl�Zm�maA�AqA?nmboA�h__b?Ak�eAoAe(�fhlm�
bfihkmZgmer�maA�?AK�ihlbmbhg*�PaA�[hZk]�ZggnZeer�kAobApl�ln??Allbhg�ieZgl�_hk�lAgbhk�fZgZCAfAgm�bg?en]bgC�maA�
?AK(�Zee�bg�maA�?hgmAqm�h_�maA�?hfiZgr_l�hoAkZee�[nlbgAll�lmkZmACr�Zg]�pbma�Z�_h?nl�hg�kbld�fZgZCAfAgm*�
IhkA�[khZ]er(�maA�[hZk]�Zg]�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA�ZkA�kACneZker�ni]ZmA]�hg�dAr�
mZeAgm�bg]b?Zmhkl�_hk�maA�hoAkZee�phkd_hk?A(�bg?en]bgC�phkd_hk?A�kA?knbmbgC(�kAmAgmbhg�Zg]�mkZbgbgC�Zg]�
]AoAehifAgm�ikhCkZfl*

PaA�[hZk]_l�ln??Allbhg�ieZggbgC�Z?mbobmbAl�ZkA�hgChbgC�Zg]�lmkZmACb?�Zg]�ZkA�lniihkmA]�[r�[hZk]�?hffbmmAAl�Zg]�
bg]AiAg]Agm�mabk])iZkmr�?hglnemZgml*�Eg�Z]]bmbhg(�maA�?AK�ZggnZeer�ikhob]Al�Zg�ZllAllfAgm�mh�maA�[hZk]�h_�
lAgbhk�eAZ]Akl�Zg]�maAbk�ihmAgmbZe�mh�ln??AA]�Zm�dAr�lAgbhk�fZgZCAfAgm�ihlbmbhgl*�=l�Z�iZkm�h_�mabl�ikh?All(�
ihmAgmbZe�eAZ]Akl�bgmAkZ?m�pbma�[hZk]�fAf[Akl�makhnCa�_hkfZe�ikAlAgmZmbhgl�Zg]�]nkbgC�bg_hkfZe�AoAgml*

SA�Zelh�nmbebsA�Z�_hkfZe�]bkA?mhk�AgCZCAfAgm�ikhCkZf�bg�pab?a�]bkA?mhkl�fAAm�pbma�bg]bob]nZe�AqA?nmboA�h__b?Akl(�
oblbm�?hfiZgr�hiAkZmbhgl(�iZkmb?biZmA�bg�AfiehrAA�AoAgml�Zg]�kA?AboA�bg)]Aima�ln[cA?m�fZmmAk�ni]ZmAl�hnmlb]A�h_�
maA�kACneZk�[hZk]�fAAmbgC�ikh?All*�PaAlA�AgCZCAfAgml�Ag?hnkZCA�maA�hgChbgC�Aq?aZgCA�h_�b]AZl�Zg]�
bg_hkfZmbhg�[AmpAAg�]bkA?mhkl�Zg]�fZgZCAfAgm(�_Z?bebmZmA�maA�[hZk]_l�hoAklbCam�kAlihglb[bebmbAl(�Zg]�lniihkm�
fZgZCAfAgm�]AoAehifAgm�Zg]�ln??Allbhg�ieZggbgC�A__hkml*

�
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Nbld�fZgZCAfAgm�hoAklbCam�bl�Zg�AllAgmbZe�[hZk]�kAlihglb[bebmr*�PaA�[hZk]�kACneZker�]bl?nllAl�hnk�fhlm�
lbCgb_b?Zgm�kbldl�Zg]�ahp�maAlA�kbldl�ZkA�[AbgC�fZgZCA]*�PaA�?hfiZgr_l�AgmAkikblA�kbld�fZgZCAfAgm�ikh?All�bl�
]AlbCgA]�mh�b]Agmb_r�ihmAgmbZe�AoAgml�maZm�fZr�Z__A?m�maA�Z?abAoAfAgm�h_�maA�?hfiZgr_l�lmkZmACb?�h[cA?mboAl�hk�
aZoA�Z�fZmAkbZe�Z]oAklA�A__A?m�hg�maA�?hfiZgr*�PaA�[hZk]�kAobApl�iAkbh]b?�ZllAllfAgml�_khf�mabl�ikh?All�Zg]�
iZkmb?biZmAl�bg�maA�?hfiZgr_l�ZggnZe�AgmAkikblA�kbld�AoZenZmbhg�ikh?All*�PaA�[hZk]�aZl�]AeACZmA]�mh�bml�lmZg]bgC�
?hffbmmAAl�liA?b_b?�kbld�hoAklbCam�kAlihglb[bebmbAl�Zl�lAm�hnm�[Aehp�Zg]�kA?AboAl�kACneZk�kAihkml�_khf�maA�
?hffbmmAAl�hg�ZiikhikbZmA�ZkAZl�h_�kbld�fZgZCAfAgm*

HWaY�9@>>WbbSS 7cRWb�9@>>WbbSS
9@>AS?aObW@?�O?R�!c>O?
9OAWbO=�9@>>WbbSS

D@>W?ObW?U�O?R�9@CA@CObS
=@dSC?O?QS�9@>>WbbSS

KoAklAAl�fZgZCAfAgm_l�
b]Agmb_b?Zmbhg�Zg]�AoZenZmbhg�
h_�AgmAkikblA�kbldl(�bg?en]bgC�
kbldl�Zllh?bZmA]�pbma�
bgmAeeA?mnZe�ikhiAkmr(�
hiAkZmbhgl(�ikboZ?r(�
mA?aghehCr(�?r[AklA?nkbmr�
Zg]�[nlbgAll�?hgmbgnbmr*

KoAklAAl�iheb?bAl�pbma�
kAliA?m�mh�_bgZg?bZe�kbld�
ZllAllfAgm(�bg?en]bgC�
Cnb]AebgAl�mh�ChoAkg�maA�
ikh?All�[r�pab?a�fZchk�
_bgZg?bZe�Zg]�Z??hngmbgC�
kbld�ZllAllfAgm�Zg]�
fZgZCAfAgm�bl�
ng]AkmZdAg*

?hglb]Akl�kbldl�kAeZmA]�
mh�?hfiAglZmbhg�iheb?bAl�
Zg]�ikZ?mb?Al(�pbma�
kAliA?m�mh�[hma�
AqA?nmboA�?hfiAglZmbhg�
Zg]�?hfiAglZmbhg�
CAgAkZeer(�Zg]�
?hglb]Akl�hmaAk�anfZg�
?ZibmZe�kbldl*

?hglb]Akl�kbldl�kAeZmA]�mh�
ln??Allbhg�ieZggbgC(�
ihebmb?Ze�?hgmkb[nmbhgl�Zg]�
eh[[rbgC(�AgobkhgfAgmZe�
lnlmZbgZ[bebmr�Zg]�
lmZdAahe]Ak�AgCZCAfAgm�
fZmmAkl(�ZfhgC�hmaAkl*

PaA�?hfiZgr_l�?abA_�HACZe�Zg]�?hfiebZg?A�K__b?Ak�$z?HK^%(�?abA_�@bCbmZe�Zg]�PA?aghehCr�K__b?Ak�$z?@PK^%(�?abA_�
Eg_hkfZmbhg�OA?nkbmr�K__b?Ak�$z?EOK^%(�Zg]�Rb?A�LkAlb]Agm�h_�?hfiebZg?A�Zg]�EgmAkgZe�=n]bm�AZ?a�fAAm�
bg]bob]nZeer�pbma�maA�Nbld�?hffbmmAA�hg�Z�kACneZk�[Zlbl�mh�]bl?nll�Zg]�Z]]kAll�kAeAoZgm�fZmmAkl*�PaA�?aZbk�h_�maA�
Nbld�?hffbmmAA�Zelh�fAAml�_kAjnAgmer�pbma�maA�?@PK�[AmpAAg�fAAmbgCl*

PaA�Nbld�?hffbmmAA�ni]ZmAl�maA�[hZk]�ZggnZeer�hg�maA�kAlneml�h_�?hfiZgr_l�AgmAkikblA�kbld�fZgZCAfAgm�
b]Agmb_b?Zmbhg�ikh?All�Zg]�kbld�ZllAllfAgm�kAlneml*�PaA�[hZk]�ikhob]Al�_AA][Z?d�mh�maA�?hfiZgr�Z[hnm�lbCgb_b?Zgm�
AgmAkikblA�kbldl�Zg]�ZllAllAl�maA�?hfiZgr_l�b]Agmb_b?Zmbhg�h_�bml�fhlm�lbCgb_b?Zgm�kbld�ZkAZl*�PaA�Nbld�?hffbmmAA�
Zelh�?hhk]bgZmAl�pbma�maA�=n]bm�?hffbmmAA(�bg?en]bgC�makhnCa�iAkbh]b?�chbgm�fAAmbgCl(�mh�AgZ[eA�maA�=n]bm�
?hffbmmAA�mh�iAk_hkf�bml�kbld)kAeZmA]�kAlihglb[bebmbAl*�PaA�Nbld�?hffbmmAA�hoAklAAl�maA�?hfiZgr_l�ZiikhZ?a�mh�
?r[Ak�kbld�ZllAllfAgm�Zg]�fbmbCZmbhg�[r(�ZfhgC�hmaAk�mabgCl6�

v kAobApbgC�maA�?hfiZgr_l�?r[AklA?nkbmr�bglnkZg?A�ikhCkZf7�

v kAobApbgC�maA�?hfiZgr_l�?r[AklA?nkbmr�[n]CAm7

v ]bl?nllbgC�maA�kAlneml�h_�oZkbhnl�bgmAkgZe�?r[AklA?nkbmr�Zn]bml�Zg]�iAkbh]b?�bg]AiAg]Agm�mabk])iZkmr�
ZllAllfAgml�h_�maA�?hfiZgr_l�?r[AklA?nkbmr�ikhCkZfl7�

v [AbgC�[kbA_A]�hg�?r[AklA?nkbmr�fZmmAkl�[r�hnmlb]A�AqiAkml7�Zg]

v kA?AbobgC�kACneZk�ni]ZmAl�_khf�maA�?EOK�Zg]�hmaAkl�hg�?r[AklA?nkbmr�kbldl(�hiAkZmbhgZe�fAmkb?l(�?hfiebZg?A�
Zg]�kACneZmhkr�]AoAehifAgml(�mkZbgbgC�ikhCkZfl(�kbld�fbmbCZmbhg�Z?mbobmbAl(�dAr�ikhcA?ml�Zg]�
bg]nlmkr�]AoAehifAgml*

PaA�=n]bm�?hffbmmAA�aZl�Z]]bmbhgZe�kbld�ZllAllfAgm�Zg]�kbld�hoAklbCam�kAlihglb[bebmbAl(�liA?b_b?Zeer�pbma�kAliA?m�
mh�_bgZg?bZe�kbld�ZllAllfAgm*�PaA�?HK(�?AK(�?BK�Zg]�Rb?A�LkAlb]Agm�h_�?hfiebZg?A�Zg]�EgmAkgZe�=n]bm�AZ?a�fAAm�
bg]bob]nZeer�pbma�maA�=n]bm�?hffbmmAA�hg�Z�kACneZk�[Zlbl*

Eg�Z]]bmbhg(�maA�?HK�kAihkml�]bkA?mer�mh�hnk�?AK(�ikhob]bgC�oblb[bebmr�bgmh�maA�?hfiZgr_l�kbld�ikh_beA*�PaA�[hZk]�
[AebAoAl�maZm�maA�phkd�ng]AkmZdAg�[r�bml�?hffbmmAAl(�mhCAmaAk�pbma�maA�phkd�h_�maA�_nee�[hZk]�Zg]�maA�
?hfiZgr_l�lAgbhk�fZgZCAfAgm(�AgZ[eAl�A__A?mboA�hoAklbCam�h_�maA�?hfiZgr_l�fZgZCAfAgm�h_�kbld*
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 VCMG-QNFGT�0PICIGOGPV
IZbgmZbgbgC�hiAg�Zg]�hgChbgC�]bZehCl�pbma�dAr�lmZdAahe]Akl�bl�Zg�bfihkmZgm�?hfihgAgm�h_�hnk�?hkihkZmA�?nemnkA*�
Knk�fZgZCAfAgm�mAZf�iZkmb?biZmAl�bg�gnfAkhnl�bgoAlmhk�fAAmbgCl�makhnCahnm�maA�rAZk�mh�]bl?nll�hnk�[nlbgAll(�
lmkZmACr�Zg]�_bgZg?bZe�kAlneml*�Pabl�bg?en]Al�bg)iAklhg(�mAeAiahgA�Zg]�pA[?Zlm�?hg_AkAg?Al(�Zl�pAee�Zl�dAr�
lbmA�oblbml*�

Eg�Z]]bmbhg(�AZ?a�rAZk�pA�ng]AkmZdA�Z�lmZdAahe]Ak�hnmkAZ?a�ikhCkZf�bg�pab?a�pA�]bl?nll�ikhCkAll�hg�hnk�
AgobkhgfAgmZe�lnlmZbgZ[bebmr(�anfZg�?ZibmZe�Zg]�ChoAkgZg?A�bgbmbZmboAl*�Pabl�rAZk�pA�?hgmZ?mA]�ahe]Akl�h_�hoAk�
03��h_�hnk�?eZll�>�?hffhg�lmh?d�Zl�Z�iZkm�h_�mabl�ikhCkZf*�AgCZCAfAgm�ikhob]Al�nl�pbma�maA�hiihkmngbmr�mh�
ng]AklmZg]�bllnAl�h_�lbCgb_b?Zgm�bfihkmZg?A�mh�lmZdAahe]Akl�Zg]�mh�kA?AboA�_AA][Z?d�hg�hnk�ikZ?mb?Al�Zg]�
]bl?ehlnkAl*�ObfbeZker(�bm�ikhob]Al�nl�pbma�Zg�hiihkmngbmr�mh�]bl?nll�ahp�fZgZCAfAgm�[AebAoAl�bml�Z?mbhgl�ZkA�
ZebCgA]�pbma�ehgC)mAkf�oZenA�?kAZmbhg*�

SA�Zelh�ikhZ?mboAer�?hkkAlihg]�pbma�hmaAk�dAr�lmZdAahe]Akl�makhnCahnm�maA�rAZk*�SA�laZkA�_AA][Z?d�_khf�hnk�
AgCZCAfAgml�pbma�maA�[hZk](�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA(�Zg]�maA�JhfbgZmbgC�Zg]�
?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zl�ZiikhikbZmA*

SA�?hglb]Ak�maA�obApl�h_�hnk�laZkAhpgAkl�Zg]�
hmaAk�lmZdAahe]Akl�paAg�AoZenZmbgC�hnk�iheb?bAl�
Zg]�ikZ?mb?Al7�_hk�AqZfieA(�bg�kA?Agm�
rAZkl�pA�aZoA6

PaA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA�
?hglb]Akl�laZkAhpgAk�_AA][Z?d(�ZehgC�pbma�maA�
fZkdAm�bg_hkfZmbhg�Zg]�ZgZerlbl�ikhob]A]�[r�bml�
bg]AiAg]Agm�?hfiAglZmbhg�?hglnemZgm(�paAg�
fZdbgC�]A?blbhgl�Z[hnm�hnk�AqA?nmboA�
?hfiAglZmbhg�ikhCkZfl*�Eg�kA?Agm�rAZkl�pA�aZoA6

v =gghng?A]�Z�gnf[Ak�h_�AgobkhgfAgmZe�Zg]�
lh?bZe�ChZel(�bg?en]bgC�Z�?Zk[hg�gAnmkZe�[r�
.,1,�ChZe7

v =??AeAkZmA]�hnk�AgobkhgfAgmZe�
lnlmZbgZ[bebmr�kAihkmbgC7

v Eg?kAZlA]�]bl?ehlnkAl�Zkhng]�bg]bob]nZe�]bkA?mhk�
ldbeel(�AqiAkbAg?A�Zg]�[Z?dCkhng]l7

v OAiZkZmA]�maA�>hZk]�?aZbk�Zg]�?AK�kheAl7

v =iihbgmA]�Zg�bg]AiAg]Agm�>hZk]�?aZbk7

v AqiZg]A]�kAihkmbgC�hg�eh[[rbgC�Z?mbobmbAl7�

v NAoblA]�maA�Nbld�?hffbmmAA�?aZkmAk�mh�
liA?b_b?Zeer�b]Agmb_r�?r[AklA?nkbmr�
hoAklbCam�kAlihglb[bebmbAl7�

v NAoblA]�maA�JhfbgZmbgC�Zg]�?hkihkZmA�
ChoAkgZg?A�?hffbmmAA�?aZkmAk�mh�bg?en]A�
hoAklbCam�h_�AgobkhgfAgmZe�lnlmZbgZ[bebmr�
fZmmAkl�Zg]�kbldl7�Zg]

v NAoblA]�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�
?hffbmmAA�?aZkmAk�mh�bg?en]A�hoAklbCam�h_�
iAk_hkfZg?A�Zg]�mZeAgm�fZgZCAfAgm(�
phkd_hk?A�kAikAlAgmZmbhg(�phkd�?nemnkA�Zg]�
AfiehrAA�]AoAehifAgm�Zg]�kAmAgmbhg*

v Qi]ZmA]�maA�iAAk�Ckhni�_hk�AqA?nmboA�Zg]�
]bkA?mhk�?hfiAglZmbhg�fZkdAm�?hfiZkblhgl7

v NAmnkgA]�mh�Z�lbgCeA(�ZggnZe�ChZe�lAmmbgC�
ikh?All�_hk�IEL�ZpZk]l7�

v =ggnZeer�kAAoZenZmA]�iAk_hkfZg?A�fAmkb?l�
ng]Ak�hnk�bg?AgmboA�?hfiAglZmbhg�ieZgl�_hk�
ikhiAk�]AlbCg�mh�bg?Agm�mhpZk]l�ehgC)mAkf�
?hfiZgr�oZenA�?kAZmbhg7

v =fAg]A]�maA�IEL�mh�Z]him�iZrhnm�mZ[eAl�
bg?kAZlbgC�?eZkbmr�_hk�iZkmb?biZgml�Zg]�kAfhobgC�
iZrhnm�]bl?kAmbhg7

v =]]A]�kAeZmboA�mhmZe�laZkAhpgAk�kAmnkg�Zl�Z�
?hfihgAgm�h_�hnk�HPEL�ikhCkZf7

v =]]A]�Zg�bg]bob]nZe�iZrhnm�?Zi�mh�maA�IEL7
v Lkhob]A]�Z]]bmbhgZe�]bl?ehlnkAl�Zkhng]�maA�
iAk_hkfZg?A�fAZlnkAl�nlA]�_hk�maA�IEL�Zg]�
HPEL�ieZgl7

v =]himA]�Z�fZg]Zmhkr�bg?AgmboA�?hfiAglZmbhg�
?eZp[Z?d�iheb?r�Ziieb?Z[eA�mh�AqA?nmboA�h__b?Akl7

v AebfbgZmA]�lbgCeA)mkbCCAk�Ajnbmr�oAlmbgC�
_heehpbgC�Z�?aZgCA�bg�?hgmkhe7�Zg]��

v AgaZg?A]�maA�?hfiAmbmboAgAll�h_�hnk�
ZggnZe�IEL*

�
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NAlihglb[eA�iZkmb?biZmbhg�bg�maA�ihebmb?Ze�ikh?All�bl�bfihkmZgm�mh�hnk�ln??All�Zg]�maA�ikhmA?mbhg�Zg]�?kAZmbhg�h_�
laZkAhpgAk�oZenA*�SA�iZkmb?biZmA�bg�mabl�ikh?All�bg�Z??hk]Zg?A�pbma�Chh]�?hkihkZmA�ChoAkgZg?A�ikZ?mb?Al*�Knk�
Lhebmb?Ze�AgCZCAfAgm�Lheb?r�$maA�ziheb?r^%�bl�lnffZkbsA]�[Aehp�Zg]�bl�ZoZbeZ[eA�Zm�ppp*bgoAlmhkl*nil*?hf*�Eg�
Z]]bmbhg(�Zl�Z�?hfihgAgm�h_�hnk�hgChbgC�ChoAkgZg?A�AoZenZmbhg�ikh?All(�pA�AqiZg]A]�hnk�kAihkmbgC�Zkhng]�
eh[[rbgC�Zg]�mkZ]A�Zllh?bZmbhg�fAf[Aklabil*�

v PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�hoAklAAl�maA�iheb?r7

v ?hkihkZmA�ihebmb?Ze�?hgmkb[nmbhgl�ZkA�kAlmkb?mA]7

v SA�in[ebla�lAfb)ZggnZe�ihebmb?Ze�AgCZCAfAgm�kAihkml(�]Al?kb[A]�[Aehp7�Zg]

v AebCb[eA�AfiehrAAl�?Zg�fZdA�ihebmb?Ze�?hgmkb[nmbhgl�makhnCa�Z�?hfiZgr)lihglhkA]�ihebmb?Ze�Z?mbhg�?hffbmmAA�
$zQLOL=?^%*�QLOL=?�bl�hkCZgbsA]�Zg]�hiAkZmA]�hg�Z�ohengmZkr(�ghgiZkmblZg�[Zlbl�Zg]�bl�kACblmAkA]�pbma�maA�
BA]AkZe�AeA?mbhg�?hffbllbhg*

�;GTUKI-V�CPF��TQEGUUGU

Lhebmb?Ze�?hgmkb[nmbhgl�ZkA�fZ]A�bg�Z�eACZe(�Amab?Ze�Zg]�mkZgliZkAgm�fZggAk�maZm�[Alm�kAikAlAgml�maA�bgmAkAlml�h_�
hnk�lmZdAahe]Akl*�Lhebmb?Ze�Zg]�eh[[rbgC�Z?mbobmbAl�kAjnbkA�ikbhk�ZiikhoZe�h_�maA�QLO�Ln[eb?�=__Zbkl�]AiZkmfAgm�Zg]�
ZkA�ln[cA?m�mh�kAobAp�$Zg]�bg�lhfA�?ZlAl�ikbhk�ZiikhoZe%�[r�maA�JhfbgZmbgC�Zg]�?hkihkZmA�
ChoAkgZg?A�?hffbmmAA*

OAgbhk�fZgZCAfAgm�phkdl�pbma�maA�Ln[eb?�=__Zbkl�]AiZkmfAgm�hg�_nkmaAkbgC�hnk�[nlbgAll�h[cA?mboAl�Zg]�
ikhmA?mbgC�Zg]�AgaZg?bgC�laZkAhpgAk�oZenA*�PaA�?HK�kAobApl�ihebmb?Ze�Zg]�eh[[rbgC�Z?mbobmbAl�Zg]�kACneZker�
kAihkml�mh�maA�[hZk]�Zg]�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�hg�maAlA�Z?mbobmbAl*

6QDD>KPI�CPF�!TCFG�,UUQEKCVKQPU

PaA�Ln[eb?�=__Zbkl�]AiZkmfAgm�?hhk]bgZmAl�maA�?hfiZgr_l�eh[[rbgC�Z?mbobmbAl(�bg?en]bgC�AgCZCAfAgml�pbma�
_A]AkZe(�lmZmA(�Zg]�eh?Ze�ChoAkgfAgml*�QLO�bl�Zelh�Z�fAf[Ak�h_�Z�oZkbAmr�h_�mkZ]A�Zllh?bZmbhgl�maZm�AgCZCA�bg�
eh[[rbgC*�Hh[[rbgC�Z?mbobmbAl�kAjnbkA�ikbhk�ZiikhoZe�h_�maA�Ln[eb?�=__Zbkl�]AiZkmfAgm*

PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�kACneZker�kAobApl�QLO_l�iZkmb?biZmbhg�bg�mkZ]A�Zllh?bZmbhgl�
maZm�AgCZCA�bg�eh[[rbgC�mh�]AmAkfbgA�b_�hnk�bgoheoAfAgm�bl�?hglblmAgm�pbma�QLO�[nlbgAll�h[cA?mboAl�Zg]�paAmaAk�
iZkmb?biZmbhg�AqihlAl�maA�?hfiZgr�mh�Aq?AllboA�kbld*

Hh[[rbgC�Z?mbobmbAl�ZkA�ChoAkgA]�[r�?hfikAaAglboA�iheb?bAl�Zg]�ikZ?mb?Al�]AlbCgA]�mh�_Z?bebmZmA�?hfiebZg?A�pbma�
eZpl�Zg]�kACneZmbhgl(�bg?en]bgC�mahlA�kAeZmbgC�mh�maA�eh[[rbgC�h_�ChoAkgfAgm�h__b?bZel(�maA�]nmr�mh�mkZ?d�Zg]�
kAihkm�eh[[rbgC�Z?mbobmbAl(�Zg]�maA�h[ebCZmbhg�mh�mkAZm�eh[[rbgC�?hlml�Zg]�AqiAglAl�Zl�ghg]A]n?mb[eA�_hk�
mZq�inkihlAl*

�QNKVKECN�,EVK;KV>�!TCPURCTGPE>

SA�in[ebla�lAfb)ZggnZe�ihebmb?Ze�AgCZCAfAgm�kAihkml(�pab?a�ZkA�kAobApA]�Zg]�ZiikhoA]�[r�maA�JhfbgZmbgC�Zg]�
?hkihkZmA�ChoAkgZg?A�?hffbmmAA*�PaA�kAihkml�ikhob]A6

v =fhngml�Zg]�kA?bibAgml�h_�Zgr�_A]AkZe�Zg]�lmZmA�?hfiZgr�ihebmb?Ze�?hgmkb[nmbhgl�bg�maA�Q*O*�$b_�Zgr�ln?a�
AqiAg]bmnkAl�ZkA�fZ]A%7�

v PaA�gZfAl�h_�mkZ]A�Zllh?bZmbhgl�maZm�kA?AboA� 1,(,,,�hk�fhkA�Zg]�maZm�nlA�Z�ihkmbhg�h_�maA�iZrfAgm�_hk�
ihebmb?Ze�?hgmkb[nmbhgl7�Zg]

v PaA�gZfAl�h_�mkZ]A�Zllh?bZmbhgl(�hk�hmaAk�hkCZgbsZmbhgl�maZm�]kZ_m�fh]Ae�eACbleZmbhg(�maZm�kA?AboA]� .1(,,,�hk�
fhkA�bg�fAf[Aklabi�]nAl�_khf�QLO�bg�Z�CboAg�rAZk(�Zg]�maA�iAk?AgmZCA�h_�]nAl�nlA]�_hk�eh[[rbgC�inkihlAl*
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Knk�fhlm�kA?Agm�kAihkm�bl�ZoZbeZ[eA�hg�hnk�bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�ppp*bgoAlmhkl*nil*?hf*�SA�Zelh�in[eb?er�
_beA�Z�_A]AkZe�Hh[[rbgC�@bl?ehlnkA�=?m�NAihkm�AZ?a�jnZkmAk(�ikhob]bgC�bg_hkfZmbhg�hg�Z?mbobmbAl�Zllh?bZmA]�pbma�
bg_enAg?bgC�eACbleZmbhg�makhnCa�?hffngb?Zmbhgl�pbma�Zgr�fAf[Ak�hk�AfiehrAA�h_�Z�eACbleZmboA�[h]r(�hk�pbma�Zgr�
?hoAkA]�AqA?nmboA�[kZg?a�h__b?bZe*�Pabl�kAihkm�]bl?ehlAl�AqiAg]bmnkAl�_hk�maA�jnZkmAk(�]Al?kb[Al�maA�liA?b_b?�ibA?Al�
h_�eACbleZmbhg�maZm�pAkA�maA�mhib?�h_�?hffngb?Zmbhgl(�Zg]�b]Agmb_bAl�maA�bg]bob]nZel�pah�eh[[bA]�hg�[AaZe_�h_�QLO*�
SA�_beA�lbfbeZk�in[eb?er�ZoZbeZ[eA�iAkbh]b?�kAihkml�pbma�lmZmA�ZCAg?bAl�kA_eA?mbgC�lmZmA�eh[[rbgC�Z?mbobmbAl*

 WUVCKPCDKNKV>
SA�ZkA�Z�Ceh[Ze�iZ?dZCA�]AeboAkr�Zg]�ehCblmb?l�ikhob]Ak*�SA�h__Ak�Z�[khZ]�kZgCA�h_�bg]nlmkr)eAZ]bgC�ikh]n?ml�Zg]�
lAkob?Al�makhnCa�hnk�AqmAglboA�Ceh[Ze�ikAlAg?A(�lAkobgC�hoAk�.,,�?hngmkbAl�Zg]�mAkkbmhkbAl*�Knk�lAkob?Al�bg?en]A�
mkZglihkmZmbhg�Zg]�]AeboAkr�makhnCa�hnk�bgmACkZmA]�Zbk�Zg]�Ckhng]�gAmphkd(�]blmkb[nmbhg(�?hgmkZ?m�ehCblmb?l(�h?AZg�
_kAbCam(�Zbk_kAbCam(�?nlmhfl�[khdAkZCA�Zg]�bglnkZg?A*�Eg�.,.0(�pA�]AeboAkA]�Zg�ZoAkZCA�h_�..*0�fbeebhg�iZ?dZCAl�
iAk�]Zr(�mhmZebgC�1*3�[beebhg�iZ?dZCAl�]nkbgC�maA�rAZk*�PhmZe�kAoAgnA�bg�.,.0�pZl� 5-*-�[beebhg*�

PaA�[hZk]�?hglb]Akl�dAr�A?hghfb?(�AgobkhgfAgmZe�Zg]�lh?bZe�lnlmZbgZ[bebmr�kbldl�Zg]�hiihkmngbmbAl�Zl�iZkm�h_�bml�
bgoheoAfAgm�bg�Zg]�hoAklbCam�h_�QLO_l�lmkZmACb?�ieZggbgC*�PaA�[hZk]�Zelh�kACneZker�kAobApl�maA�A__A?mboAgAll�h_�
hnk�kbld�fZgZCAfAgm�Zg]�]nA�]bebCAg?A�ikh?AllAl�kAeZmA]�mh�fZmAkbZe�lnlmZbgZ[bebmr�mhib?l*�Eg�AqA?nmbgC�bml�
kAlihglb[bebmbAl(�maA�[hZk]�aZl�]AeACZmA]�hoAklbCam�h_�AgobkhgfAgmZe�lnlmZbgZ[bebmr�fZmmAkl�mh�maA�JhfbgZmbgC�Zg]�
?hkihkZmA�ChoAkgZg?A�?hffbmmAA*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�fhgbmhkl�maA�
]AoAehifAgm(�bfieAfAgmZmbhg(�Zg]�ikhCkAll�h_�maA�?hfiZgr_l�AgobkhgfAgmZe�lnlmZbgZ[bebmr�ChZel�Zg]�kACneZker�
kAihkml�hg�mahlA�fZmmAkl�mh�maA�[hZk]*�

=nmahkbmr�_hk�]Zr)mh)]Zr�fZgZCAfAgm�h_�lnlmZbgZ[bebmr�fZmmAkl�aZl�[AAg�]AeACZmA]�mh�fZgZCAfAgm*�Knk�?abA_�
OnlmZbgZ[bebmr�K__b?Ak�kACneZker�kAihkml�mh�maA�?hfiZgr_l�?AK�Zg]�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�
?hffbmmAA�kACZk]bgC�lnlmZbgZ[bebmr�lmkZmACbAl(�ikbhkbmbAl(�ChZel�Zg]�iAk_hkfZg?A*�Eg�Z]]bmbhg(�maA�[hZk]�bl�
kACneZker�[kbA_A]�hg�bllnAl�h_�?hg?Akg�_hk�?nlmhfAkl(�ngbhgl(�AfiehrAAl(�kAmbkAAl(�bgoAlmhkl(�ChoAkgfAgmZe�
AgmbmbAl�Zg]�hmaAk�lmZdAahe]Akl*�Bhk�Z]]bmbhgZe�bg_hkfZmbhg�hg�[hZk]�kbld�hoAklbCam(�lAA�iZCA�-0*

AZ?a�rAZk�pA�in[ebla�?hkihkZmA�lnlmZbgZ[bebmr�kAihkml�lahp?ZlbgC�maA�ChZel(�kA?Agm�Z?abAoAfAgml�Zg]�?aZeeAgCAl�
h_�hnk�?hffbmfAgm�mh�[ZeZg?bgC�maA�A?hghfb?(�AgobkhgfAgmZe�Zg]�lh?bZe�ZliA?ml�h_�hnk�[nlbgAll*�Eg�kAlihglA�mh�
lmZdAahe]Ak�bgmAkAlm(�pA�aZoA�Z??AeAkZmA]�maA�mbfbgC�h_�maAlA�kAihkml�mh�ikhob]A�lmZdAahe]Akl�pbma�fhkA�?nkkAgm�
bg_hkfZmbhg�bg�Z]oZg?A�h_�hnk�=ggnZe�IAAmbgC*�PaAlA�kAihkml�ZkA�ZoZbeZ[eA�Zm�ammil6++bgoAlmhkl*nil*?hf+
lnlmZbgZ[bebmr*�Knk�Z[bebmr�mh�fAAm�hnk�ChZel�pbee�]AiAg]�bg�iZkm�hg�lbCgb_b?Zgm�mA?aghehCb?Ze�Z]oZg?AfAgml�pbma�
kAliA?m�mh�maA�]AoAehifAgm�Zg]�ZoZbeZ[bebmr�h_�kAebZ[eA(�Z__hk]Z[eA�Zg]�lnlmZbgZ[eA�ZemAkgZmboA�lhenmbhgl�maZm�ZkA�
hnmlb]A�h_�hnk�?hgmkhe(�bg?en]bgC�lnlmZbgZ[eA�ZobZmbhg�_nAe�Zg]�ZemAkgZmboA�_nAe�oAab?eAl*�SabeA�pA�kAfZbg�
?hffbmmA]�mh�[AbgC�kAlihglboA�mh�maA�A__A?ml�h_�?ebfZmA�?aZgCA�Zg]�kA]n?bgC�hnk�?Zk[hg�_hhmikbgm(�maAkA�?Zg�[A�
gh�CnZkZgmAAl�hk�ZllnkZg?Al�maZm�hnk�ChZel�Zg]�lmkZmACb?�ieZgl�mh�Z?abAoA�mahlA�ChZel�pbee�[A�ln??All_ne*

3WOCP��CRKVCN��CPCIGOGPV
Knk�ln??All�bl�]AiAg]Agm�nihg�hnk�iAhieA(�phkdbgC�mhCAmaAk�pbma�Z�laZkA]�inkihlA*�=l�pA�lAAd�mh�?ZimnkA�gAp�
hiihkmngbmbAl�Zg]�inklnA�Ckhpma(�pA�ZkA�_h?nlA]�hg�fZbgmZbgbgC�maA�?nemnkA�pA�aZoA�?nemboZmA]�hoAk�hnk�gAZker�
--4)rAZk�ablmhkr�Zg]�bg?hkihkZmbgC�maA�gAp�iAkliA?mboAl�pA�gAA]�mh�mZdA�maA�[nlbgAll�bgmh�maA�_nmnkA*�Ph�Zllblm�
pbma�AfiehrAA�kA?knbmfAgm�Zg]�kAmAgmbhg(�pA�?hgmbgnA�mh�kAobAp�maA�?hfiAmbmboAgAll�h_�hnk�AfiehrAA�oZenA�
ikhihlbmbhg(�bg?en]bgC�[AgA_bml�Zg]�iZr(�mkZbgbgC(�mZeAgm�]AoAehifAgm�Zg]�Z]oZg?AfAgm�hiihkmngbmbAl*

SA�aZoA�ZiikhqbfZmAer�05,(,,,�AfiehrAAl�$Aq?en]bgC�mAfihkZkr�lAZlhgZe�AfiehrAAl%(�h_�pab?a�0,2(,,,�ZkA�bg�
maA�Q*O*�Zg]�40(,,,�ZkA�eh?ZmA]�bgmAkgZmbhgZeer*�Knk�Ceh[Ze�phkd_hk?A�bg?en]Al�ZiikhqbfZmAer�34(,,,�
fZgZCAfAgm�AfiehrAAl�$/4��h_�pahf�ZkA�iZkm)mbfA%�Zg]�0-.(,,,�ahnker�AfiehrAAl�$1,��h_�pahf�ZkA�
iZkm)mbfA%*�

IhkA�maZg�31��h_�hnk�Q*O*�AfiehrAAl�ZkA�kAikAlAgmA]�[r�ngbhgl(�ikbfZkber�mahlA�AfiehrAAl�aZg]ebgC�hk�
mkZglihkmbgC�iZ?dZCAl*�IZgr�h_�maAlA�AfiehrAAl�ZkA�AfiehrA]�ng]Ak�Z�gZmbhgZe�fZlmAk�ZCkAAfAgm�Zg]�oZkbhnl�
lniieAfAgmZe�ZCkAAfAgml�pbma�eh?Ze�ngbhgl�Z__bebZmA]�pbma�maA�EgmAkgZmbhgZe�>khmaAkahh]�h_�PAZflmAkl�
$^PAZflmAkl^%*�Knk�gZmbhgZe�fZlmAk�ZCkAAfAgm�pbma�maA�PAZflmAkl�AqibkAl�Fner�/-(�.,.4*�Eg�Z]]bmbhg(�
ZiikhqbfZmAer�/(/,,�h_�hnk�ibehml�ZkA�kAikAlAgmA]�[r�maA�Eg]AiAg]Agm�Lbehml�=llh?bZmbhg�$zEL=^%*�Knk�ZCkAAfAgm�
pbma�maA�EL=�[A?hfAl�ZfAg]Z[eA�OAimAf[Ak�-(�.,.1*�

SA�[ZkCZbg�bg�Chh]�_Zbma�pbma�maA�ngbhgl�maZm�kAikAlAgm�hnk�AfiehrAAl*�SA�_kAjnAgmer�AgCZCA�ngbhg�eAZ]Akl�Zm�
maA�gZmbhgZe�eAoAe�Zg]�Zm�eh?Ze�?aZimAkl�makhnCahnm�maA�Q*O*�SA�iZkmb?biZmA�bg�phkdl�?hng?bel�Zg]�Zllh?bZmbhgl�
hnmlb]A�maA�Q*O*(�pab?a�Zeehpl�nl�mh�kAlihg]�mh�AfAkCbgC�bllnAl�Z[khZ]*�Pabl�phkd�aAeil�hnk�hiAkZmbhgl�mh�[nbe]�
Zg]�fZbgmZbg�ikh]n?mboA�kAeZmbhglabil�pbma�hnk�AfiehrAAl*

�
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Knk�[hZk](�]bkA?mer�Zg]�makhnCa�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA(�bl�kAlihglb[eA�_hk�hoAklbCam�h_�
anfZg�?ZibmZe�fZmmAkl*�A__A?mboA�hoAklbCam�bl�Z??hfieblaA]�makhnCa�Z�oZkbAmr�h_�fAmah]l�Zg]�ikh?AllAl�bg?en]bgC�
kACneZk�ni]ZmAl�Zg]�]bl?nllbhgl�Zkhng]�anfZg�?ZibmZe�mkZgl_hkfZmbhg�A__hkml(�mA?aghehCr�bgbmbZmboAl�bfiZ?mbgC�
maA�phkd_hk?A(�aAZema�Zg]�lZ_Amr�fZmmAkl(�AfiehrAA�lnkoAr�kAlneml�kAeZmA]�mh�?nemnkA�Zg]�hmaAk�fZmmAkl(�abkbgC�
Zg]�kAmAgmbhg(�AfiehrAA�]AfhCkZiab?l(�eZ[hk�kAeZmbhgl�Zg]�?hgmkZ?m�gAChmbZmbhgl(�?hfiAglZmbhg�Zg]�[AgA_bml(�
ln??Allbhg�ieZggbgC�Zg]�AfiehrAA�mkZbgbgC�bgbmbZmboAl*

Eg�Z]]bmbhg(�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA�?aZkmAk�bg?en]Al�hoAklbCam�kAlihglb[bebmr�_hk�
iAk_hkfZg?A�Zg]�mZeAgm�fZgZCAfAgm(�phkd_hk?A�kAikAlAgmZmbhg(�phkd�?nemnkA�Zg]�AfiehrAA�]AoAehifAgm�Zg]�
kAmAgmbhg*�SA�[AebAoA�maA�[hZk]_l�hoAklbCam�h_�maAlA�fZmmAkl�aAeil�b]Agmb_r�Zg]�fbmbCZmA�AqihlnkA�mh�eZ[hk�Zg]�
anfZg�?ZibmZe�fZgZCAfAgm�kbldl(�Zg]�bl�iZkm�h_�maA�[khZ]Ak�_kZfAphkd�maZm�Cnb]Al�ahp�pA�ZmmkZ?m(�kAmZbg�Zg]�
]AoAehi�Z�phkd_hk?A�maZm�ZebCgl�pbma�hnk�oZenAl�Zg]�lmkZmACbAl*

!QVCN��GYCTFU

SA�h__Ak�?hfiAmbmboA�?hfiAglZmbhg�Zg]�[AgA_bml*�Eg�Z]]bmbhg(�hnk�ehgC�ablmhkr�h_�AfiehrAA�lmh?d�hpgAklabi�
ZebCgl�maA�bgmAkAlml�h_�hnk�fZgZCAfAgm�mAZf�pbma�laZkAhpgAkl*�Eg�maA�Q*O*(�[AgA_bml�ZoZbeZ[eA�mh�hnk�ghg)ngbhg�
AfiehrAAl�bg?en]A6�?hfikAaAglboA�aAZema�bglnkZg?A�?hoAkZCA7�eb_A�bglnkZg?A7�lahkm)�Zg]�ehgC)mAkf�]blZ[bebmr�
?hoAkZCA7�iZb]�?ZkACboAk�eAZoA7�?abe]+Ae]Ak�?ZkA�liAg]bgC�Z??hngml7�phkd)eb_A�[ZeZg?A�ikhCkZfl7�Zg�AfiehrAA�
ZllblmZg?A�ikhCkZf7�Zg]�Z�]bl?hngmA]�AfiehrAA�lmh?d�ink?aZlA�ieZg*

SA�bgoAlm�bg�hnk�iAhieA�[r�h__AkbgC�Z�kZgCA�h_�hmaAk�[AgA_bml(�ln?a�Zl�iZb]�mbfA�h__(�kAmbkAfAgm�ieZgl(�Zg]�
A]n?Zmbhg�ZllblmZg?A*�Eg�maA�Q*O*(�maAlA�hmaAk�[AgA_bml�ZkA�CAgAkZeer�ikhob]A]�mh�ghg)ngbhg�AfiehrAAl�pbmahnm�
kACZk]�mh�_nee)mbfA�hk�iZkm)mbfA�lmZmnl*

0ORNQ>GG�3GCNV-�CPF� CHGV>

SA�lAAd�mh�ikhob]A�bg]nlmkr)eAZ]bgC�AfiehrAA�aAZema(�lZ_Amr�Zg]�pAeegAll�ikhCkZfl�Z?khll�hnk�phkd_hk?A*�QLO�l�
?hfikAaAglboA�DAZema�Zg]�OZ_Amr�LkhCkZf�$�?DOL�%�bl�Zg�h??niZmbhgZe�aAZema�Zg]�lZ_Amr�lrlmAf�mZbehkA]�mh�hnk�
oZkbA]�hiAkZmbhgZe�AgobkhgfAgml*�Knk�?DOL�?hoAkl�Z�pb]A�ZkkZr�h_�kheAl(�_khf�iZ?dZCA�aZg]ebgC�mh�
Z]fbgblmkZmbhg(�Zg]�liZgl�CAhCkZiab?Ze�[hng]ZkbAl�mh�bg?en]A�lhkmbgC�_Z?bebmbAl(�fh[beA�ehCblmb?l(�Z]fbgblmkZmboA�
h__b?Al(�Zg]�hmaAk�eh?Zmbhgl�phke]pb]A*�QLO�?hg]n?ml�Zn]bml�mh�ZllAll�liA?b_b?�kbldl�Zg]�aZsZk]l(�bg?en]bgC�
AjnbifAgm�lZ_Amr(�phkdieZ?A�AgobkhgfAgm(�Zg]�AfAkCAg?r�kAlihglA�ikhmh?hel*�SA�fhgbmhk�hnk�lZ_Amr�
iAk_hkfZg?A�makhnCa�oZkbhnl�fAZlnkZ[eA�mZkCAml(�bg?en]bgC�kA?hoAkZ[eA�bgcnkr�_kAjnAg?r(�ehlm�mbfA�_kAjnAg?r�
Zg]�maA�gnf[Ak�h_�kA?hk]A]�Znmh�Z??b]Agml*

�CLQTKV>�#QVKPI�CPF��KTGEVQT��GUKIPCVKQP��QNKE>
Knk�>reZpl�ikhob]A�_hk�fZchkbmr�ohmbgC�bg�ng?hgmAlmA]�]bkA?mhk�AeA?mbhgl*�PaA�gnf[Ak�h_�ohmAl�?Zlm�_hk�Z�ghfbgAA�
fnlm�Aq?AA]�maA�gnf[Ak�h_�ohmAl�?Zlm�ZCZbglm�maZm�iAklhg*�=gr�bg?nf[Agm�]bkA?mhk�pah�]hAl�ghm�kA?AboA�Z�
fZchkbmr�h_�maA�ohmAl�?Zlm�fnlm�h__Ak�mh�kAlbCg�_khf�maA�[hZk]*

Eg�ln?a�Zg�AoAgm(�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�pbee�kA?hffAg]�mh�maA�[hZk]�paAmaAk�
mh�Z??Aim�hk�kAcA?m�maA�]bkA?mhk_l�h__Ak�mh�kAlbCg�Z_mAk�?hglb]AkbgC�Zee�kAeAoZgm�_Z?mhkl*�PaA�[hZk]�pbee�Z?m�hg�maA�
kA?hffAg]Zmbhg�pbmabg�5,�]Zrl�_heehpbgC�?Akmb_b?Zmbhg�h_�maA�AeA?mbhg�kAlneml�Z_mAk�?hglb]AkbgC�Zee�
kAeAoZgm�bg_hkfZmbhg*

=gr�]bkA?mhk�pah�h__Akl�mh�kAlbCg�fnlm�kA?nlA�abflAe_�hk�aAklAe_�_khf�maA�[hZk]�ohmA(�ngeAll�maA�gnf[Ak�h_�
bg]AiAg]Agm�]bkA?mhkl�pah�pAkA�ln??All_ne�bg?nf[Agml�bl�_ApAk�maZg�makAA*�PaA�[hZk]�pbee�ikhfimer�]bl?ehlA�bml�
]A?blbhg�kACZk]bgC�Zgr�]bkA?mhk_l�h__Ak�mh�kAlbCg(�bg?en]bgC�bml�kAZlhgbgC*�E_�maA�[hZk]�]AmAkfbgAl�mh�Z??Aim�Z�
]bkA?mhk_l�h__Ak�mh�kAlbCg(�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�pbee�kA?hffAg]�paAmaAk�Zg]�
paAg�mh�_bee�ln?a�oZ?Zg?r�hk�kA]n?A�maA�lbsA�h_�maA�[hZk]*
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PaA�[hZk]�aAe]�lbq�fAAmbgCl�]nkbgC�.,.0*�=elh�]nkbgC�.,.0(�maA�=n]bm�?hffbmmAA�fAm�--�mbfAl(�maA�
?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�?hffbmmAA�fAm�_boA�mbfAl(�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�
?hffbmmAA�fAm�_hnk�mbfAl�Zg]�maA�Nbld�?hffbmmAA�fAm�_hnk�mbfAl�$bg?en]bgC�Z�chbgm�fAAmbgC�pbma�maA�=n]bm�
?hffbmmAA%*�Lkbhk�mh�fAAmbgCl(�maA�>hZk]�?aZbk�Zg]�maA�?hffbmmAA�?aZbkl�phkd�pbma�fZgZCAfAgm�mh�]AmAkfbgA�
Zg]�ikAiZkA�ZCAg]Zl�_hk�maA�fAAmbgCl*�

>hZk]�fAAmbgCl�CAgAkZeer�h??nk�hoAk�mph�]Zrl*�>hZk]�?hffbmmAAl�fAAm�hg�maA�_bklm�]Zr(�_heehpA]�[r�maA�
[ACbggbgC�h_�maA�[hZk]�fAAmbgC*�PaA�lA?hg]�]Zr�mrib?Zeer�?hglblml�h_�kAihkml�_khf�AZ?a�?hffbmmAA�?aZbk�mh�maA�
_nee�[hZk](�Z]]bmbhgZe�ikAlAgmZmbhgl�[r�bgmAkgZe�[nlbgAll�eAZ]Akl�hk�hmaAkl�pbma�AqiAkmblA�bg�oZkbhnl�ln[cA?m�
fZmmAkl(�Zg]�Zg�AqA?nmboA�lAllbhg�?hglblmbgC�h_�hger�bg]AiAg]Agm�[hZk]�fAf[Akl*�

=ee�]bkA?mhkl�ZmmAg]A]�Zm�eAZlm�31��h_�maA�mhmZe�gnf[Ak�h_�[hZk]�Zg]�Zgr�?hffbmmAA�fAAmbgCl�h_�pab?a�aA�hk�laA�
pZl�Z�fAf[Ak�bg�.,.0*�Knk�]bkA?mhkl�ZkA�AqiA?mA]�mh�ZmmAg]�AZ?a�ZggnZe�laZkAhpgAk�fAAmbgC(�Zg]�Zee�
bg]bob]nZel�pah�pAkA�maAg�fAf[Akl�h_�maA�[hZk]�ZmmAg]A]�maA�.,.0�=ggnZe�IAAmbgC*�PaA�bg]AiAg]Agm�]bkA?mhkl�
fAm�bg�AqA?nmboA�lAllbhg�Zm�Zee�kACneZk�[hZk]�fAAmbgCl�aAe]�bg�.,.0*

�QFG�QH�-WUKPGUU��QPFWEV
SA�ZkA�?hffbmmA]�mh�?hg]n?mbgC�hnk�[nlbgAll�bg�Z??hk]Zg?A�pbma�maA�abCaAlm�Amab?Ze�ikbg?bieAl*�Knk�?h]A�h_�
>nlbgAll�?hg]n?m�bl�Ziieb?Z[eA�mh�ZgrhgA�pah�kAikAlAgml�QLO(�bg?en]bgC�hnk�]bkA?mhkl(�AqA?nmboA�h__b?Akl�Zg]�Zee�
hmaAk�AfiehrAAl�Zg]�ZCAgml�h_�QLO*�=�?hir�h_�hnk�?h]A�h_�>nlbgAll�?hg]n?m�bl�ZoZbeZ[eA�hg�hnk�bgoAlmhk�
kAeZmbhgl�pA[lbmA�Zm�ppp*bgoAlmhkl*nil*?hf*

�QPHNKEVU�QH�4PVGTGUV�CPF��GNCVGF��GTUQP�!TCPUCEVKQPU
Knk�=n]bm�?hffbmmAA�bl�kAlihglb[eA�_hk�hoAklAAbgC�hnk�?h]A�h_�>nlbgAll�?hg]n?m(�pab?a�bg?en]Al�iheb?bAl�
kACZk]bgC�?hg_eb?ml�h_�bgmAkAlm*�PaA�?h]A�kAjnbkAl�AfiehrAAl�Zg]�]bkA?mhkl�mh�Zohb]�?hg_eb?ml�h_�bgmAkAlm(�]A_bgA]�
Zl�lbmnZmbhgl�paAkA�maA�iAklhg_l�ikboZmA�bgmAkAlml�?hg_eb?m(�hk�fZr�ZiiAZk�mh�?hg_eb?m(�pbma�maA�bgmAkAlml�h_�QLO*

SA�fZbgmZbg�Z�pkbmmAg�kAeZmA]�iAklhg�mkZglZ?mbhgl�iheb?r�maZm�ZiiebAl�mh�Zgr�mkZglZ?mbhg�hk�lAkbAl�h_�mkZglZ?mbhgl�
bg�pab?a6�$-%�maA�?hfiZgr�hk�Zgr�h_�bml�ln[lb]bZkbAl�bl�Z�iZkmb?biZgm7�$.%�Zgr�zkAeZmA]�iAklhg^�$AqA?nmboA�h__b?Ak(�
]bkA?mhk(�CkAZmAk�maZg�1��[AgA_b?bZe�hpgAk�h_�maA�?hfiZgr_l�?hffhg�lmh?d(�hk�Zg�bffA]bZmA�_Zfber�fAf[Ak�h_�
Zgr�h_�maA�_hkAChbgC%�aZl�hk�pbee�aZoA�Z�fZmAkbZe�]bkA?m�hk�bg]bkA?m�bgmAkAlm7�Zg]�$/%�maA�ZCCkACZmA�Zfhngm�
bgoheoA]�lbg?A�maA�[ACbggbgC�h_�maA�?hfiZgr_l�eZlm�?hfieAmA]�_bl?Ze�rAZk�pbee�Aq?AA]�hk�fZr�kAZlhgZ[er�[A�
AqiA?mA]�mh�Aq?AA]� -,,(,,,*

PaA�iheb?r�ikhob]Al�maZm�kAeZmA]�iAklhg�mkZglZ?mbhgl�maZm�fZr�ZkblA�]nkbgC�maA�rAZk�ZkA�ln[cA?m�mh�maA�=n]bm�
?hffbmmAA_l�kAZlhgZ[eA�ikbhk�ZiikhoZe*�E_�Z]oZg?A�ZiikhoZe�h_�Z�kAeZmA]�iAklhg�mkZglZ?mbhg�bl�ghm�ihllb[eA(�maAg�
maA�mkZglZ?mbhg�pbee�[A�?hglb]AkA]�Zg](�b_�]AAfA]�ZiikhikbZmA(�kZmb_bA]�gh�eZmAk�maZg�maA�=n]bm�?hffbmmAA_l�gAqm�
kACneZker�l?aA]neA]�fAAmbgC*�Eg�]AmAkfbgbgC�paAmaAk�mh�ZiikhoA�hk�kZmb_r�Z�mkZglZ?mbhg(�maA�=n]bm�?hffbmmAA�pbee�
?hglb]Ak(�ZfhgC�hmaAk�_Z?mhkl�bm�]AAfl�ZiikhikbZmA(�paAmaAk�maA�mkZglZ?mbhg�bl�hg�mAkfl�gh�eAll�_ZohkZ[eA�maZg�
mAkfl�CAgAkZeer�ZoZbeZ[eA�mh�Zg�ngZ__bebZmA]�mabk]�iZkmr�ng]Ak�maA�lZfA�hk�lbfbeZk�?bk?nflmZg?A(�maA�AqmAgm�h_�maA�
kAeZmA]�iAklhg_l�bgmAkAlm�bg�maA�mkZglZ?mbhg(�paAmaAk�maA�mkZglZ?mbhg�phne]�bfiZbk�bg]AiAg]Ag?A�h_�Z�ghg)
AfiehrAA�]bkA?mhk�Zg]�paAmaAk�maAkA�bl�Z�[nlbgAll�kAZlhg�_hk�QLO�mh�AgmAk�bgmh�maA�mkZglZ?mbhg*�=�?hir�h_�maA�
iheb?r�bl�ZoZbeZ[eA�hg�hnk�bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�ppp*bgoAlmhkl*nil*?hf*�PaA�?hfiZgr�]b]�ghm�AgCZCA�bg�
Zgr�kAeZmA]�iAklhg�mkZglZ?mbhgl�lbg?A�FZgnZkr�-(�.,.0�maZm�kAjnbkA�]bl?ehlnkA�bg�mabl�Lkhqr�OmZmAfAgm�hk�ng]Ak�
maA�?hfiZgr_l�iheb?r*

=m�eAZlm�ZggnZeer(�AZ?a�]bkA?mhk�Zg]�AqA?nmboA�h__b?Ak�?hfieAmAl�Z�jnAlmbhggZbkA�bg�pab?a�maAr�ZkA�kAjnbkA]�mh�
]bl?ehlA�Zgr�[nlbgAll�kAeZmbhglabil�maZm�fZr�CboA�kblA�mh�Z�?hg_eb?m�h_�bgmAkAlm(�bg?en]bgC�mkZglZ?mbhgl�bg�pab?a�
QLO�bl�bgoheoA]�Zg]�paAkA�Zg�AqA?nmboA�h__b?Ak(�Z�]bkA?mhk�hk�Z�kAeZmA]�iAklhg�aZl�Z�]bkA?m�hk�bg]bkA?m�fZmAkbZe�
bgmAkAlm*�SA�Zelh�kAobAp�maA�?hfiZgr_l�_bgZg?bZe�lrlmAfl�Zg]�Zgr�kAeZmA]�iAklhg�mkZglZ?mbhgl�mh�b]Agmb_r�
ihmAgmbZe�?hg_eb?ml�h_�bgmAkAlm*

SA�aZoA�bffZmAkbZe�hk]bgZkr�?hnklA�h_�[nlbgAll�mkZglZ?mbhgl�Zg]�kAeZmbhglabil�pbma�?hfiZgbAl�pbma�pab?a�hnk�
]bkA?mhkl�ZkA�Zllh?bZmA]*�PaAlA�mkZglZ?mbhgl�Zg]�kAeZmbhglabil�pAkA�AgmAkA]�bgmh�hg�mAkfl�maZm�ZkA�[hma�
kAZlhgZ[eA�Zg]�?hfiAmbmboA*�=]]bmbhgZe�mkZglZ?mbhgl�Zg]�kAeZmbhglabil�h_�mabl�gZmnkA�fZr�[A�AqiA?mA]�mh�mZdA�
ieZ?A�bg�maA�hk]bgZkr�?hnklA�h_�[nlbgAll�bg�maA�_nmnkA*
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SA�ikhab[bm�hnk�AqA?nmboA�h__b?Akl�Zg]�]bkA?mhkl�_khf�aA]CbgC�hk�ieA]CbgC�maAbk�hpgAklabi�bg�QLO�lmh?d*�
OiA?b_b?Zeer(�maAr�ZkA�ikhab[bmA]�_khf�ink?aZlbgC�hk�lAeebgC�]AkboZmboA�lA?nkbmbAl�kAeZmbgC�mh�QLO�lmh?d�Zg]�_khf�
ink?aZlbgC�_bgZg?bZe�bglmknfAgml�maZm�ZkA�]AlbCgA]�mh�aA]CA�hk�h__lAm�Zgr�]A?kAZlA�bg�maA�fZkdAm�oZenA�h_�QLO�
lA?nkbmbAl*�BnkmaAkfhkA(�hnk�AfiehrAAl(�h__b?Akl�Zg]�]bkA?mhkl�ZkA�ikhab[bmA]�_khf�AgCZCbgC�bg�lahkm�lZeAl�h_�
QLO�lmh?d*

�QTRQTCVG�2Q;GTPCPEG�2WKFGNKPGU�CPF��QOOKVVGG��-CTVGTU
Knk�?hkihkZmA�ChoAkgZg?A�Cnb]AebgAl�Zg]�maA�?aZkmAkl�_hk�AZ?a�h_�maA�[hZk]_l�?hffbmmAAl�ZkA�ZoZbeZ[eA�hg�hnk�
bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�ppp*bgoAlmhkl*nil*?hf*�AZ?a�?hffbmmAA�kAobApl�bml�?aZkmAk�ZggnZeer*�Eg�Z]]bmbhg(�
maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�kAobApl�hnk�?hkihkZmA�ChoAkgZg?A�Cnb]AebgAl�ZggnZeer�
Zg]�kA?hffAg]l�Zgr�?aZgCAl�mh�maA�[hZk]�_hk�ZiikhoZe*�SaAg�ZfAg]bgC�hnk�?hffbmmAA�?aZkmAkl�hk�?hkihkZmA�
ChoAkgZg?A�Cnb]AebgAl(�pA�?hglb]Ak�?nkkAgm�ChoAkgZg?A�mkAg]l�Zg]�[Alm�ikZ?mb?Al(�?aZgCAl�bg�kACneZmhkr�
kAjnbkAfAgml(�Z]ob?A�_khf�hnmlb]A�lhnk?Al�Zg]�bginm�_khf�lmZdAahe]Akl*

�QOOWPKECVKPI�YKV-�V-G�-QCTF�QH��KTGEVQTU
OaZkAhpgAkl�Zg]�hmaAk�bgmAkAlmA]�iZkmbAl�fZr�?hffngb?ZmA�]bkA?mer�pbma�maA�[hZk](�pbma�maA�ghg)fZgZCAfAgm�
]bkA?mhkl�Zl�Z�Ckhni(�hk�pbma�Zgr�liA?b_b?�]bkA?mhk(�[r�pkbmbgC�mh�maA�QLO�?hkihkZmA�OA?kAmZkr(�11�CeAgeZdA�
LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4*�LeAZlA�liA?b_r�mh�pahf�rhnk�eAmmAk�lahne]�[A�]bkA?mA]*�=_mAk�kAobAp�[r�
maA�?hkihkZmA�OA?kAmZkr(�ZiikhikbZmA�?hffngb?Zmbhgl�pbee�[A�_hkpZk]A]�mh�maA�Z]]kAllAA*�=]oAkmblAfAgml(�
lheb?bmZmbhgl�_hk�[nlbgAll(�kAjnAlml�_hk�AfiehrfAgm(�kAjnAlml�_hk�?hgmkb[nmbhgl(�fZmmAkl�maZm�fZr�[A�[AmmAk�
Z]]kAllA]�[r�fZgZCAfAgm�hk�hmaAk�bgZiikhikbZmA�fZmAkbZel�pbee�ghm�[A�_hkpZk]A]*

4PUKFGT�!TCFKPI��QNKE>
SA�aZoA�Z]himA]�iheb?bAl�Zg]�ikh?A]nkAl�ChoAkgbgC�maA�ink?aZlA(�lZeA(�Zg]�hmaAk�]blihlbmbhgl�h_�maA�?hfiZgr_l�
lA?nkbmbAl�[r�]bkA?mhkl(�h__b?Akl�Zg]�AfiehrAAl*�PaAlA�ikh?A]nkAl�ZkA�kAZlhgZ[er�]AlbCgA]�mh�ikhfhmA�
?hfiebZg?A�pbma�bglb]Ak�mkZ]bgC�eZpl(�kneAl(�Zg]�kACneZmbhgl(�Zg]�JAp�Uhkd�Omh?d�Aq?aZgCA�eblmbgC�lmZg]Zk]l*�=�
?hir�h_�hnk�Eglb]Ak�PkZ]bgC�Lheb?r�aZl�[AAg�_beA]�Zl�Aqab[bm�-5�mh�hnk�=ggnZe�NAihkm�hg�Bhkf�-,)G�_hk�maA�rAZk�
Ag]A]�@A?Af[Ak�/-(�.,.0(�Zg]�bl�ZoZbeZ[eA�hg�hnk�bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�ppp*bgoAlmhkl*nil*?hf*

.,
�

Jhmb?A�h_�=ggnZe�IAAmbgC�h_�OaZkAhpgAkl�Zg]�.,.1�Lkhqr�OmZmAfAgm



�WT�-QCTF�QH��KTGEVQTU

�TQRQUCN���@��KTGEVQT�0NGEVKQPU

MVOb�O>�?�d@bW?U�@?6�AeA?mbhg�h_�AZ?a�h_�maA�-.�gZfA]�]bkA?mhk�ghfbgAAl�mh�ahe]�h__b?A�ngmbe�maA�.,.2�
=ggnZe�IAAmbgC�Zg]�ngmbe�maAbk�kAliA?mboA�ln??Allhkl�ZkA�AeA?mA]�Zg]�jnZeb_bA]*

8@OCRpa�HSQ@>>S?RObW@?3�RhmA��EH�maA�AeA?mbhg�h_�AZ?a�ghfbgAA*

L@bS�HSBcWCSR3�=�]bkA?mhk�pbee�[A�AeA?mA]�b_�maA�gnf[Ak�h_�ohmAl�?Zlm�_hk�maZm�]bkA?mhk�Aq?AA]l�maA�gnf[Ak�h_�
ohmAl�?Zlm�ZCZbglm�maZm�]bkA?mhk*

PaA�[hZk]�aZl�ghfbgZmA]�maA�bg]bob]nZel�gZfA]�[Aehp�_hk�AeA?mbhg�Zl�]bkA?mhkl�Zm�maA�=ggnZe�IAAmbgC*�Ib?aZAe�
>nkgl(�pah�aZl�lAkoA]�Zl�Z�]bkA?mhk�lbg?A�.,,1(�bl�ghm�ghfbgZmA]�_hk�kA)AeA?mbhg�Zm�maA�=ggnZe�IAAmbgC*�A__A?mboA�
Zl�h_�maA�=ggnZe�IAAmbgC(�maA�lbsA�h_�maA�[hZk]�pbee�[A�kA]n?A]�mh�-.�]bkA?mhkl*�SA�maZgd�IbdA�_hk�abl�lAkob?A�Zg]�
abl�lbCgb_b?Zgm�?hgmkb[nmbhgl�mh�QLO�hoAk�maA�eZlm�.,�rAZkl*�

=ee�ghfbgAAl(�hmaAk�maZg�GAobg�?eZkd(�pAkA�AeA?mA]�[r�laZkAhpgAkl�Zm�hnk�eZlm�=ggnZe�IAAmbgC*�GAobg�pZl�
b]Agmb_bA]�Zl�Z�ihmAgmbZe�]bkA?mhk�?Zg]b]ZmA�[r�Z�mabk])iZkmr�lAZk?a�Zg]�kA?knbmfAgm�?hglnemZgm*�E_�AeA?mA](�Zee�
ghfbgAAl�ZkA�AqiA?mA]�mh�lAkoA�ngmbe�maA�gAqm�=ggnZe�IAAmbgC�Zg]�ngmbe�maAbk�kAliA?mboA�ln??Allhkl�ZkA�AeA?mA]�
Zg]�jnZeb_bA]*�E_�Zgr�ghfbgAA�bl�ngZ[eA�mh�lAkoA�Zl�Z�]bkA?mhk(�maA�[hZk]�fZr�kA]n?A�maA�gnf[Ak�h_�]bkA?mhkl�maZm�
lAkoA�hg�maA�[hZk]�hk�?ahhlA�Z�ln[lmbmnmA�ghfbgAA*�=gr�ghfbgAA�pah�bl�?nkkAgmer�Z�]bkA?mhk(�Zg]�_hk�pahf�fhkA�
ohmAl�ZkA�?Zlm�ZCZbglm�maZg�ZkA�?Zlm�_hk(�fnlm�h__Ak�mh�kAlbCg�_khf�maA�[hZk]*

=l�Z�Ckhni(�hnk�]bkA?mhk�ghfbgAAl(�Zee�h_�pahf�ZkA�?nkkAgmer�]bkA?mhkl(�A__A?mboAer�hoAklAA�Zg]�?hglmkn?mboAer�
?aZeeAgCA�fZgZCAfAgm_l�iAk_hkfZg?A�bg�maA�AqA?nmbhg�h_�hnk�lmkZmACr*�Knk�]bkA?mhkl_�[khZ]�ikh_AllbhgZe�ldbeel�
Zg]�AqiAkbAg?Al�?hgmkb[nmA�mh�Z�pb]A�kZgCA�h_�iAkliA?mboAl�bg�maA�[hZk]khhf*�PaA�JhfbgZmbgC�Zg]�?hkihkZmA�
ChoAkgZg?A�?hffbmmAA�kACneZker�ZllAllAl�maA�ldbeel�Zg]�AqiAkbAg?A�gA?AllZkr�_hk�hnk�[hZk]�mh�_ng?mbhg�
A__A?mboAer�Zg]�?hglb]Akl�paAkA�Z]]bmbhgZe�AqiAkmblA�fZr�[A�gAA]A]*�

@boAklbmr�pbma�kAliA?m�mh�ldbeel(�AqiAkbAg?A(�iAkliA?mboAl(�[Z?dCkhng]l�Zg]�hmaAk�_Z?mhkl�bl�Z�dAr�?hglb]AkZmbhg�
paAg�b]Agmb_rbgC�Zg]�kA?hffAg]bgC�]bkA?mhk�ghfbgAAl*�SabeA�pA�]h�ghm�aZoA�Z�_hkfZe�iheb?r�hg�[hZk]�]boAklbmr(�
hnk�?hkihkZmA�ChoAkgZg?A�Cnb]AebgAl�AfiaZlbsA�]boAklbmr�h_�ldbeel(�AqiAkbAg?A(�iAkliA?mboAl�Zg]�[Z?dCkhng]l(�
Zg]�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�?hglb]Akl�ln?a�]boAklbmr�bg�kA?knbmfAgm�Zg]�
ghfbgZmbhgl�h_�]bkA?mhk�?Zg]b]ZmAl*

Knk�?hkihkZmA�ChoAkgZg?A�Cnb]AebgAl�ikhob]A�maZm�Zg�bg]bob]nZe�lahne]�ghm�[A�AebCb[eA�_hk�ghfbgZmbhg�hk�AeA?mbhg�
Zl�Z�]bkA?mhk�h_�maA�?hfiZgr�Z_mAk�aA�hk�laA�kAZ?aAl�maA�ZCA�h_�31�$maA�zkAmbkAfAgm�ZCA�kAjnbkAfAgm^%*�Bhk�maA�
kAZlhgl�]Al?kb[A]�ng]Ak�z>hZk]�HAZ]Aklabi�Omkn?mnkA^�Z[hoA(�maA�[hZk]�$hmaAk�maZg�>bee%�]AmAkfbgA]�bm�pZl�bg�
maA�[Alm�bgmAkAlml�h_�maA�?hfiZgr�Zg]�bml�laZkAhpgAkl�mh�CkZgm�>bee�Zg�Z]]bmbhgZe�hgA)rAZk�pZboAk�_khf�maA�
kAmbkAfAgm�ZCA�kAjnbkAfAgm*

>bhCkZiab?Ze�bg_hkfZmbhg�Z[hnm�maA�]bkA?mhk�ghfbgAAl�ZiiAZkl�[Aehp(�bg?en]bgC�bg_hkfZmbhg�Z[hnm�maA�AqiAkbAg?A(�
jnZeb_b?Zmbhgl(�Zmmkb[nmAl(�Zg]�ldbeel�?hglb]AkA]�[r�hnk�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA�Zg]�
[hZk]�bg�]AmAkfbgbgC�maZm�maA�ghfbgAA�lahne]�lAkoA�Zl�Z�]bkA?mhk*�Bhk�Z]]bmbhgZe�bg_hkfZmbhg�Z[hnm�ahp�pA�
b]Agmb_r�Zg]�AoZenZmA�ghfbgAAl�_hk�]bkA?mhk(�lAA�iZCA�-,*
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Nh]�[kbgCl�]AAi�AqiAkmblA�bg�mA?aghehCbAl(�[nlbgAll�
hiAkZmbhgl�Zg]�lniier�?aZbg�fZgZCAfAgm�mh�maA�
>hZk]*�DA�ikAobhnler�eA]�?hkihkZmA�lmkZmACr�Zg]�
lrlmAfl�Zg]�mA?aghehCr�Ckhnil�Zm�E>I(�paAkA�
aA�Cnb]A]�maZm�?hfiZgr�makhnCa�?hgmbgnhnl�
mkZgl_hkfZmbhg�Zg]�]AoAehiA]�lmkZmACbAl�_hk�
eAZ]Aklabi�bg�AoheobgC�?hfinmbgC�?ZiZ[bebmbAl(�gAp�
fZkdAml�Zg]�gAp�?ebAgm�lACfAgml(�]AeboAkbgC�
lbCgb_b?Zgm�laZkAahe]Ak�oZenA*

Eg]n?mA]�bgmh�maA�JZmbhgZe�=?Z]Afr�h_�
AgCbgAAkbgC(�aA�pZl�kA?hCgbsA]�[r�maA�JZmbhgZe�
Oh?bAmr�h_�>eZ?d�AgCbgAAkl�_hk�Hb_AmbfA�
=?abAoAfAgm�bg�Eg]nlmkr*

IS=SQb�IYW==a�O?R�;fASCWS?QSa

v EASCObW@?O=3�Nh]�eA]�Ceh[Ze�mAZfl�Zg]�fZgZCA]�
Z�fnemb�[beebhg)]heeZk�ikh]n?m�]AoAehifAgm�Zg]�
fZgn_Z?mnkbgC�[nlbgAll�]boblbhg�Zm�E>I(�
hoAklAAbgC�maA�abCaer�?hfieAq�ikh]n?m�eb_A?r?eA�
_khf�?hg?Aim�Zg]�mAlmbgC�mh�?hffAk?bZebsZmbhg*�
DA�]khoA�A__b?bAgm�lniier�?aZbg�fZgZCAfAgm(�
[nbem�abCa)iAk_hkfbgC�mAZfl�Zg]�]AeboAkA]�
abCa)jnZebmr�ikh]n?ml�Z?khll�Ceh[Ze�fZkdAml*

v HWaY�(�9@>A=WO?QS�(�=@dSC?>S?b3�PakhnCahnm�
abl�/,)rAZk�?ZkAAk�Zm�E>I(�Nh]�pZl�kAlihglb[eA�
_hk�hoAklAAbgC�maA�bgmACkZmbhg�h_�kACneZmhkr�
?hfiebZg?A�Zg]�kbld�fZgZCAfAgm�bgmh�gAp�
ikh]n?m�Zg]�lAkob?A�h__AkbgCl�]AoAehifAgm(�
_Z?bebmZmbgC�kh[nlm�bgmAeeA?mnZe�ikhiAkmr�ikhmA?mbhg(�
Z]aAkAg?A�mh�Aqihkm�?hgmkhel(�?hglnfAk�lZ_Amr�
Zg]�maA�Amab?Ze�nlA�h_�AfAkCbgC�mA?aghehCbAl*

v JSQV?@=@Ug�(�JSQV?@=@Ug�IbCObSUg3�Nh]�
hoAklZp�maA�?kAZmbhg�h_�Z�pb]A�ihkm_hebh�h_�
bg]nlmkr)mkZgl_hkfbgC�iAklhgZe�?hfinmbgC�
ikh]n?ml(�bg?en]bgC�maA�eZng?a�h_�fh[beA�
?hfinmbgC�mA?aghehCbAl�Zg]�hmaAk�ikh]n?ml*�
DA�Zelh�eA]�E>I_l�LKSAN�[nlbgAll�Zg]�]AeboAkA]�
fZkdAm�eAZ]Aklabi�_hk�QJET(�ibhgAAkbgC�paZm�
[A?ZfA�E>I_l�ihkm_hebh�h_�EhP�lhenmbhgl*

FC@TSaaW@?O=�!WUV=WUVba

,H7C�=C@cA�BB9%�Z�?ZibmZe�
bgoAlmfAgm(�[nlbgAll�
?hglnembgC�Zg]�ikhiAkmr�
fZgZCAfAgm�lAkob?Al

v LkAlb]Agm�$lbg?A�.,-1%

??bSC?ObW@?O=�8caW?Saa�
COQVW?Sa�#?8C$%�Z�Ceh[Ze�
mA?aghehCr�ikh]n?ml�Zg]�
lAkob?Al�?hfiZgr

v ORL(�?hkihkZmA�OmkZmACr�
$.,-/).,-0%(�OrlmAfl�
Zg]�PA?aghehCr�Ckhni�
$.,,5).,-/%(�@AoAehifAgm�"�
IZgn_Z?mnkbgC�$.,,3).,,5%

v RL(�@AoAehifAgm(�E>I�
OrlmAfl�Zg]�PA?aghehCr�
Ckhni�$.,,/).,,3%

v OAoAkZe�hiAkZmbhgZe�Zg]�
AqA?nmboA�kheAl�liZggbgC�
lmkZmACr(�mA?aghehCr(�lrlmAfl�
Zg]�lniier�?aZbg�$-54-).,,/%

;RcQObW@?

v >*=*(�Larlb?l(�Nheebgl�?heeACA

v >*O*�Zg]�I*O*(�AeA?mkb?Ze�
AgCbgAAkbgC(�CAhkCbZ�EglmbmnmA�
h_�PA?aghehCr
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v Nbld�$?aZbk%

v ?hfiAglZmbhg�Zg]�
DnfZg�?ZibmZe

v AqA?nmboA

FcP=WQ�8@OCR�:WCSQb@CaVWAa

v =ogAm(�Eg?*�$lbg?A�.,-1%

v LZrLZe�Dhe]bgCl(�Eg?*�
$lbg?A�.,-3%

v S*S*�CkZbgCAk(�Eg?*�
$lbg?A�.,-0%
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AoZ�[kbgCl�AqmAglboA�?hkihkZmA�_bgZg?A�AqiAkbAg?A�
mh�maA�>hZk](�CZbgA]�makhnCahnm�aAk�?ZkAAk�Zl�?BK�
Zm�fnembieA�in[eb?�?hfiZgbAl(�bg?en]bgC�bg�maA�
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[hZk]_l�hoAklbCam�h_�hnk�mA?aghehCr(�fZkdAmbgC�Zg]�
]blmkb[nmbhg�lmkZmACr�Zg]�hiAkZmbhgl*�
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v 9@?ac>SC�(�HSbOW=3�@nkbgC�aAk�mbfA�Zm�JbdA(�
?akblmbZgZ�ieZrA]�Zg�bglmknfAgmZe�kheA�hoAklAAbgC�
maA�AqiZglbhg�h_�maA�?hfiZgr_l�]bkA?m)mh)
?hglnfAk�[nlbgAll*�Qg]Ak�aAk�eAZ]Aklabi(�JbdA�
]bkA?m)mh)?hglnfAk�Ceh[Ze�kAoAgnAl�bg?kAZlA]�
lbCgb_b?Zgmer*�?akblmbZgZ�Zelh�[kbgCl�AqmAglboA�
kAmZbe�AqiAkbAg?A�_khf�aAk�mbfA�Zm�I?GbglAr(�
paAkA�laA�aAeiA]�mh�?kAZmA�Zg]�AqmAg]�maA�_bkf_l�
ikhikbAmZkr�dghpeA]CA�bg�fAk?aZg]blbgC(�
hfgb?aZggAe�Zg]�A)?hffAk?A(�Ceh[Ze�lmkZmACr�
Zg]�eAZg�lmhkA�hiAkZmbhgl*

v :WUWbO=�JSQV?@=@Ug3�Eg�aAk�oZkbhnl�eAZ]Aklabi�
kheAl�Zm�JbdA(�?akblmbZgZ�hoAklZp�bgmACkZmA]�
Ceh[Ze�A)?hffAk?A�lmkZmACr�Zg]�eA]�maA�
Z??AeAkZmA]�Ckhpma�h_�JbdA_l�]bCbmZe�?hffAk?A�
Zg]�?nlmhfAk�AgCZCAfAgm�?ZiZ[bebmbAl*�Jhp(�Zl�
maA�Bhng]Ak�Zg]�Lkbg?biZe�h_�HhoAchr�=]oblhkl(�
HH?(�laA�_h?nlAl�hg�Z]oblbgC�?hglnfAk�Zg]�kAmZbe�
[nlbgAllAl�hg�]bCbmZe�mkZgl_hkfZmbhgl*

v EASCObW@?O=3�?akblmbZgZ�bl�Zg�AqiAkbAg?A]�
hiAkZmhk�h_�eZkCA�fnemb?aZggAe�kAmZbe�
hkCZgbsZmbhgl(�ikhob]bgC�lmkhgC�lniier�?aZbg�Zg]�
?hlm�fZgZCAfAgm�AqiAkmblA�bg�maA�Ceh[Ze�
?hglnfAk�bg]nlmkr*�@nkbgC�aAk�gAZker�.1�rAZkl�Zm�
I?GbglAr(�laA�phkdA]�Z?khll�]AoAehiA]�Zg]�
AfAkCbgC�fZkdAml�ikhob]bgC�Ceh[Ze�eAZ]Aklabi(�
AqiAkmblA�Zg]�lmkZmACb?�oblbhg�mh�lAgbhk�
AqA?nmboAl�h_�?hglnfAk�?hfiZgbAl(�bg?en]bgC�
]AlbCgbgC�Zg]�eAZ]bgC�mkZgl_hkfZmbhg�ikhCkZfl(�
]AoAehibgC�?khll)?aZggAe�fZkdAmbgC�Zg]�
fAk?aZg]blbgC�ikhCkZfl�Zg]�]kbobgC�ln??All_ne�
fZkdAm�Agmkr�Zg]�AqiZglbhg�lmkZmACbAl*

FC@TSaaW@?O=�!WUV=WUVba

B@dS;@g�7RdWa@Ca%�BB9%�
Zg�Z]oblhkr�lAkob?Al�_bkf�maZm�
Zllblml�?ebAgml�pbma�]bCbmZeer�
mkZgl_hkfbgC�?hglnfAk�Zg]�
kAmZbe�[nlbgAllAl

v Bhng]Ak�Zg]�Lkbg?biZe�
$lbg?A�.,-2%

DWYS%�??Q
%�Z�Ceh[Ze�]AlbCgAk(�
fZkdAmAk�Zg]�]blmkb[nmhk�h_�
ZmaeAmb?�ZiiZkAe

v LkAlb]Agm(�@bkA?m)mh)?hglnfAk�
$.,-/).,-2%

v Rb?A�LkAlb]Agm�Zg]�CAgAkZe�
IZgZCAk(�Ceh[Ze�@bCbmZe�
?hffAk?A�$.,-.).,-/%

v RL�Zg]�?KK(�Ceh[Ze�@bkA?m)mh)
?hglnfAk�$.,-,).,-.%

CQAW?aSg���9@>AO?g%�Z�Ceh[Ze�
fZgZCAfAgm�?hglnembgC�_bkf

v @bkA?mhk�Zg]�OAgbhk�LZkmgAk�
$.,,,).,-,%

v =]]bmbhgZe�fZgZCAfAgm�
ihlbmbhgl�h_�bg?kAZlbgC�
kAlihglb[bebmr�$-542).,,,%

=]]bmbhgZe�fZgZCAfAgm�kheAl�h_�
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NnllAee�bl�Z�ikhoAg�AqA?nmboA�eAZ]Ak�bg�hiAkZmbhgl(�
ehCblmb?l(�Ceh[Ze�lniier�?aZbg�fZgZCAfAgm�Zg]�
eZ[hk�kAeZmbhgl*�PakhnCa�abl�ehgC�?ZkAAk�bg�
ZAkhliZ?A�AgCbgAAkbgC�Zg]�bgmACkZmA]�lrlmAfl�
fZgn_Z?mnkbgC(�aA�aZl�AlmZ[eblaA]�Z�ln??All_ne�
mkZ?d�kA?hk]�h_�AqA?nmbgC�fbllbhg)?kbmb?Ze�lmkZmACbAl�
maZm�]AeboAk�bg?kAZlA]�oZenA�mh�laZkAahe]Akl�Zg]�
AgaZg?A�?hfiAmbmboAgAll*�DA�[kbgCl�AqmAglboA�
AqiAkbAg?A�maZm�?hgmkb[nmAl�mh�maA�[hZk]�hoAklbCam�
h_�A__A?mboA�mkZglihkmZmbhg�_eAAm�fZgZCAfAgm(�
lnlmZbgZ[eA�hiAkZmbhgl�Zg]�[nlbgAll�mkZgl_hkfZmbhg�
[r�fhobgC�?hfieAq�[nlbgAll�bllnAl�bgmh�_h?nlA](�
mZkCAmA]�Z?mbhgl�_hk�bfikhoAfAgm*
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v JSQV?@=@Ug�(�JSQV?@=@Ug�IbCObSUg3�Eg�abl�
?nkkAgm�kheA�Zl�LkAlb]Agm�Zg]�?AK�h_�maA�
?hffAk?bZe�AgCbgAl�Zg]�OAkob?Al�]boblbhg�Zm�CA�
=AkhliZ?A(�NnllAee�eAZ]l�maZm�?hfiZgr�l�lmkZmACr�
hg�mA?aghehCr(�lhenmbhgl�Zg]�lAkob?Al�Z?khll�maA�
AgAkCr�oZenA�?aZbg(�_khf�maA�ihbgm�h_�CAgAkZmbhg�
mh�?hglnfimbhg*�PakhnCahnm�abl�mbfA�Zm�CA(�
NnllAee�aZl�CZbgA]�oZenZ[eA�AqiAkbAg?A�phkdbgC�
hg�AgCbgAAkbgC�Zg]�bgmACkZmbhg�h_�bgghoZmboA�
lnlmZbgZ[eA�AgAkCr�lhenmbhgl(�pab?a�?hgmkb[nmAl�
oZenZ[eA�bglbCaml�mh�maA�[hZk]�hoAklbCam�h_�
hnk�_eAAm�AeA?mkb_b?Zmbhg�Zg]�AgAkCr�
mkZglbmbhg�lmkZmACr*

v EASCObW@?O=3�@nkbgC�abl�mAgnkA�Zm�CA(�NnllAee�
aZl�hoAklAAg�hiAkZmbhgl�Zl�LkAlb]Agm�Zg]�?AK�h_�
_boA�CA�[nlbgAllAl(�bg?en]bgC�=obZmbhg�OAkob?Al(�
LhpAk(�AgAkCr�?hggA?mbhgl�Zg]�PkZglihkmZmbhg*�
=?khll�abl�hoAk�.1)rAZk�?ZkAAk�Zm�CA(�aA�aZl�
AqiAkbAg?A�eAZ]bgC�makhnCa�fZkdAm�?r?eAl�Zg]�
gZobCZmbgC�fnembieA�bg]nlmkbAl�Zg]�
[nlbgAll�lACfAgml*

v IO=Sa�(�COCYSbW?U3�NnllAee�CZbgA]�oZenZ[eA�
AqiAkbAg?A�bg�lZeAl�Zg]�fZkdAmbgC�makhnCa�
oZkbhnl�kheAl�Zm�CA*�Pabl�bg?en]Al�lAkobgC�Zl�
LkAlb]Agm�Zg]�?AK�h_�CA�=obZmbhg�OAkob?Al(�
paAkA�aA�pZl�kAlihglb[eA�_hk�?hffAk?bZe�Ckhpma(�
hiAkZmbgC�iAk_hkfZg?A�Zg]�?nlmhfAk�AqiAkbAg?A�
Z?khll�bml�Ceh[Ze�KoAkaZne�Zg]�NAiZbk�_hhmikbgm*
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?hffAk?bZe�AgCbgAl�Zg]�
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v LkAlb]Agm�Zg]�?AK(�CA�=obZmbhg�
OAkob?Al�$.,.,).,..%

v LkAlb]Agm�Zg]�?AK(�CA�LhpAk�
Lhkm_hebh�$.,-5).,.,%(�
CA�LhpAk�$.,-3).,-5%(�
CA�AgAkCr�?hggA?mbhgl�
$.,-1).,-3%(�
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$.,-/).,-1%

v =]]bmbhgZe�fZgZCAfAgm�kheAl�
h_�bg?kAZlbgC�kAlihglb[bebmr�Zm�
CA�PkZglihkmZmbhg�Zg]�CA�
=obZmbhg�$-553).,-/%
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OmZmA�QgboAklbmr
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v IAmkh�=meZgmZ�?aZf[Ak�h_�
?hffAk?A�AqA?nmboA�
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?Zkhe�bl�Z�kA?hCgbsA]�?hglnfAk�Zg]�kAmZbe�bg]nlmkr�
AqA?nmboA�pbma�Z�ln??All_ne�mkZ?d�kA?hk]�h_�
fZgZCbgC�eZ[hk)bgmAglboA(�?hfieAq�hkCZgbsZmbhgl(�
]kbobgC�Ckhpma(�]AoAehibgC�mZeAgm�Zg]�ln??All_neer�
AqA?nmbgC�lmkZmACb?�ikbhkbmbAl*�>nbe]bgC�hg�aAk�
AqmAglboA�in[eb?�?hfiZgr�[hZk]�AqiAkbAg?A(�?Zkhe�
ZiiebAl�aAk�]AAi�bglmbmnmbhgZe�dghpeA]CA(�_bgZg?bZe�
AqiAkmblA�Zg]�[khZ]Ak�bg]nlmkr�bglbCaml(�AgaZg?bgC�
[hZk]�]bl?nllbhgl�hg�?kbmb?Ze�ikbhkbmbAl�Zg]�AoheobgC�
fZkdAm�kbldl*
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v �W?O?QWO=�;fASCbWaS3�CZbgA]�makhnCa�aAk�gAZker�
mph�]A?Z]Al�h_�lAgbhk�eAZ]Aklabi�Zm�DhfA�@Aihm(�
paAkA�laA�lAkoA]�Zl�maZm�?hfiZgr_l�?BK(�?Zkhe�
aZl�bg)]Aima�dghpeA]CA�h_�ehCblmb?l(�?hkihkZmA�
_bgZg?A(�kbld�Zg]�?hfiebZg?A*�OaA�hoAklZp�
_bgZg?bZe�kAihkmbgC(�ieZggbgC�Zg]�ZgZerlbl(�
bgmAkgZe�Zn]bm(�bgoAlmhk�kAeZmbhgl�Zg]�mZq(�Zl�pAee�
Zl�lmkZmACr�Zg]�[nlbgAll�]AoAehifAgm(�EP�Zg]�
?r[AklA?nkbmr*�Qg]Ak�aAk�eAZ]Aklabi�Zl�?BK(�
DhfA�@Aihm�]AeboAkA]�Z�lbCgb_b?Zgm�bg?kAZlA�bg�
laZkAahe]Ak�oZenA�Zg]�lZeAl�CkAp�ln[lmZgmbZeer*

v !c>O?�9OAWbO=�CO?OUS>S?b3�SabeA�
hoAklAAbgC�Ceh[Ze�hiAkZmbhgl�Zm�QLO(�?Zkhe�aZl�
liAZkaAZ]A]�bgbmbZmboAl�mh�bfikhoA�AfiehrAA�
AqiAkbAg?A�Zg]�fZbgmZbg�Z�lmkhgC�mZeAgm�ibiAebgA(�
bg?en]bgC�ln??All_neer�fZgZCbgC�?hfieAq�eZ[hk�
ngbhg�gAChmbZmbhgl*

v 9@?ac>SC�(�HSbOW=3�@nkbgC�aAk�?ZkAAk�Zm�DhfA�
@Aihm(�?Zkhe�]khoA�maZm�?hfiZgr_l�
mkZgl_hkfZmbhg�bgmh�hgA�h_�maA�phke]_l�eZkCAlm�
kAmZbeAkl(�kAbgobChkZmbgC�maA�?hglnfAk�[nlbgAll(�
Zg]�CkhpbgC�>.>�lA?mhk(�]AlibmA�Z�?aZeeAgCbgC�
fZ?khAgobkhgfAgm�]nkbgC�maA�_bgZg?bZe�kA?Allbhg�
Zg]�ahnlbgC�?kblbl*�=m�QLO(�laA�AgaZg?A]�>.>�
lACfAgm�ikh_bmZ[bebmr�makhnCa�ZnmhfZmA]�
mA?aghehCbAl�Zg]�AgaZg?A]�]blmkb[nmbhg�gAmphkdl�
mh�bfikhoA�]AeboAkr�ohenfAl*
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JVS�!@>S�:SA@b%�??Q
%�hgA�h_�
maA�phke]_l�eZkCAlm�kAmZbeAkl

v ARL�Zg]�?BK�$.,,-).,-5%

v ORL(�BbgZg?A�Zg]�PkAZlnkAk�
$-555).,,-%

v RL�Zg]�PkAZlnkAk�$-551)-555%
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Z�fZgn_Z?mnkAk�h_�bglneZmbhg�
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v @bkA?mhk�h_�>ZgdbgC�
$-55.)-551%
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ghp�SAeel�BZkCh�"�?hfiZgr

v ?hffAk?bZe�HAg]Ak�
$-54-)-55.%

;RcQObW@?

v >*=*(�?hffngb?Zmbhg(�
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v ?bl?h�OrlmAfl(�Eg?*�
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v =meZgmZ�?hffbmmAA�_hk�
LkhCkAll�$?aZbk�Zg]�>hZk]�
IAf[Ak%

v CkZ]r�IAfhkbZe�DhlibmZe�
?hkihkZmbhg�$>hZk]�
IAf[Ak%
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GAobg�bl�Z�]blmbgCnblaA]�ihebmb?Ze�Z]oblhk�Zg]�
A?hghfblm(�[kbgCbgC�Z�]AAi�AqiAkmblA�bg�maA�Ceh[Ze�
_bgZg?bZe�Zg]�[nlbgAll�AgobkhgfAgm(�Zl�pAee�Zl�
lbCgb_b?Zgm�AqiAkbAg?A�phkdbgC�bg�maA�ikboZmA�lA?mhk�
_hk�Z�eAZ]bgC�Ceh[Ze�bgoAlmfAgm�[Zgd*�=l�Z�_hkfAk�
?AgmkZe�[ZgdAk(�ikAlb]AgmbZe�Z]oblhk�Zg]�_bgZg?bZe�
fZkdAml�AqiAkm(�aA�?hgmkb[nmAl�mh�maA�[hZk]�abl�
AqmAglboA�ng]AklmZg]bgC�h_�A?hghfb?�iheb?bAl(�
in[eb?�Z__Zbkl�Zg]�CAhihebmb?Ze�]rgZfb?l*
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v �W?O?QWO=�;fASCbWaS3�=l�Z�fAf[Ak�h_�maA�
BA]AkZe�NAlAkoA_l�[hZk](�GAobg�_h?nlA]�hg�
_bgZg?bZe�Zg]�A?hghfb?�]AoAehifAgml�Zg]�
fhgAmZkr�iheb?bAl*�Eg�mabl�ihlbmbhg(�aA�ieZrA]�Z�
lbCgb_b?Zgm�kheA�bg�gZobCZmbgC�maA�Ceh[Ze�_bgZg?bZe�
?kblbl�bg�.,,4*�Eg�abl�AZkebAk�?ZkAAk(�aA�pZl�Z�
fAf[Ak�h_�maA�IAkCAkl�"�=?jnblbmbhgl�mAZf�Zm�
IhkCZg�OmZgeAr(�]AoAehibgC�lmkhgC�AqiAkmblA�bg�
_bgZg?bZe�ZgZerlbl�Zg]�lmkZmACb?�Ckhpma�bgbmbZmboAl*

v HWaY�(�9@>A=WO?QS�(�=@dSC?>S?b3�GAobg�
lAkoA]�Zl�Z�liA?bZe�ZllblmZgm�mh�LkAlb]Agm�
CAhkCA�S*�>nla�_hk�A?hghfb?�iheb?r�Zg]�Zl�
AqA?nmboA�lA?kAmZkr�Zm�maA�JZmbhgZe�A?hghfb?�
?hng?be*�@nkbgC�abl�mbfA�Zm�maA�SabmA�DhnlA(�aA�
Z]oblA]�maA�LkAlb]Agm�Zg]�lAgbhk�Z]fbgblmkZmbhg�
h__b?bZel�hg�bllnAl�kAeZmA]�mh�maA�Q*O*�A?hghfr(�
?ZibmZe�fZkdAml(�lA?nkbmbAl(�[ZgdbgC(�Zg]�
bglnkZg?A�bllnAl*

v =S@A@=WbWQO=�HWaY3�@nkbgC�GAobg_l�mbfA�Zl�Z�
fAf[Ak�h_�maA�BA]AkZe�NAlAkoA�[hZk](�aA�lAkoA]�
Zl�maA�BA]_l�kAikAlAgmZmboA�mh�maA�Ckhni�h_�
PpAgmr�$C).,%(�?hglblmbgC�h_�maA�phke]_l�eZkCAlm�
.,�A?hghfbAl(�Zg]�Zl�maA�BA]_l�AfbllZkr�mh�maA�
AfAkCbgC�Zg]�Z]oZg?A]�A?hghfbAl�bg�=lbZ*�
=]]bmbhgZeer(�GAobg�bl�[khZ]er�kA?hCgbsA]�Zl�Zg�
AqiAkm�bg�Ceh[Ze�fhgAmZkr�iheb?r�Zg]�
bgmAkgZmbhgZe�_bgZg?bZe�fZkdAml(�bg?en]bgC�bg�abl�
?nkkAgm�kheA�Zl�Z�@blmbgCnblaA]�RblbmbgC�BAeehp�bg�
A?hghfb?l�Zm�maA�DhhoAk�EglmbmnmA*
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]bkA?mhkl_�bgmAkAlml�pbma�mahlA�h_�hnk�ehgC)mAkf�laZkAhpgAkl*�

BheehpbgC�Z�kAobAp�h_�?hfiZgr�iAAk�Ckhni�Zg]�[khZ]Ak�bg]nlmkr�ikZ?mb?Al(�Zg]�mh�bfikhoA�maA�?hfiAmbmboAgAll�
h_�ghg)AfiehrAA�]bkA?mhk�?hfiAglZmbhg(�bg�JhoAf[Ak�.,.0(�maA�>hZk]�bg?kAZlA]�ghg)AfiehrAA�]bkA?mhk�ZggnZe�
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z?hffbmmAA^%�bl�kAlihglb[eA�_hk�lAmmbgC�maA�ikbg?bieAl�maZm�Cnb]A�?hfiAglZmbhg�]A?blbhg)fZdbgC(�AlmZ[eblabgC�maA�
iAk_hkfZg?A�ChZel�ng]Ak�hnk�AqA?nmboA�?hfiAglZmbhg�ieZgl�Zg]�ikhCkZfl(�Zg]�ZiikhobgC�?hfiAglZmbhg�_hk�maA�
AqA?nmboA�h__b?Akl*�PaA�?hffbmmAA�bl�Zelh�kAlihglb[eA�_hk�hoAklAAbgC�iAk_hkfZg?A�Zg]�mZeAgm�fZgZCAfAgm(�
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?hfiZgr_l�laZkAhpgAkl*�SA�ZebCg�maA�bgmAkAlml�h_�hnk�AqA?nmboA�h__b?Akl�pbma�mahlA�h_�Zee�laZkAhpgAkl�[r�ebgdbgC�
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?hfiZgr_l�ikhCkZfl�ZkA�Zelh�]AlbCgA]�mh�ZmmkZ?m(�kAmZbg(�Zg]�fhmboZmA�AqA?nmboAl�pah�fZdA�ln[lmZgmbZe�
?hgmkb[nmbhgl�mh�maA�?hfiZgr_l�iAk_hkfZg?A�[r�ZeehpbgC�maAf�mh�laZkA�bg�maA�?hfiZgr_l�ln??All*
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IZgZCAfAgm�Eg?AgmboA�LeZg�$zIEL^%7�kA]AlbCgbgC�maA�IEL�[r�Z]himbgC�Z�gAp�_bgZg?bZe�fAmkb?�Zg]�Z]cnlmbgC�maA�
pAbCambgCl�h_�maA�fAmkb?l�mh�fhkA�?ehlAer�ZebCg�pbma�ikhCkAll�mhpZk]l�maA�?hfiZgr_l�lmkZmACb?�h[cA?mboAl7�
kAfhobgC�IEL�iZrfAgm�ln[cA?mbobmr�[r�Z]himbgC�iZrhnm�lmkn?mnkAl�maZm�ikhob]A�oblb[bebmr�Zg]�?eZkbmr�mh�
iZkmb?biZgml7�pbma�maA�ZllblmZg?A�h_�hnk�bg]AiAg]Agm�?hfiAglZmbhg�?hglnemZgm(�kAobApbgC�fAmkb?l�nlA]�_hk�maA�
?hfiZgr_l�HhgC)mAkf�Eg?AgmboA�LAk_hkfZg?A�$zHPEL^%�ikhCkZf�mh�AoZenZmA�ZebCgfAgm�pbma�Z?abAoAfAgm�h_�maA�
?hfiZgr_l�lmkZmACb?�h[cA?mboAl7�Zg]�kAobApbgC�Zg]�kAoblbgC�[hZk]�?hfiAglZmbhg�mh�[AmmAk�ZebCg�pbma�fZkdAm�
lmZg]Zk]l*�=elh�]nkbgC�.,.0(�maA�?hffbmmAA�?hgmbgnA]�mh�AqA?nmA�hg�bml�anfZg�?ZibmZe�hoAklbCam�kAlihglb[bebmbAl(�
bg?en]bgC�lniihkmbgC�ln??Allbhg�ieZggbgC�A__hkml�Zm�maA�lAgbhk�fZgZCAfAgm�eAoAe(�Zg]�fhgbmhkbgC�AfiehrAA�
]AoAehifAgm(�kA?knbmfAgm�Zg]�kAmAgmbhg�A__hkml*
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Total Target
Direct

Compensation

Base Salary
 • Fixed cash compensation
 • Designed to provide an appropriate level of financial certainty

Annual Incentive Awards
 • Subject to achievement of key business objectives for the year
 • Payout is “at risk” based on Company performance
 • Supports progress towards the Company’s strategic objectives

Stock Option Awards
 • Aligns shareowner and employee interests
 • Motivates toward sustained stock price increase
 • Multi-year vesting provides retention incentive

Long-term Incentive Performance Awards
 •  Payout is subject to achievement of performance metrics over a three-year 
period

 • Supports long-term strategy
 • Motivates and rewards achievement of long-term goals
 • Acts as a retention mechanism
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AqA?nmboA�aAZema�lAkob?Al�maZm�
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94% “at Risk” 86% “at Risk”

13%

6% 14%

17%

Base Salary

Annual
Performance-Based

Incentives

CEO Target Direct Compensation Other NEOs Target Direct Compensation 

81% 69%Long-Term
Equity Incentives
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PaA�?hffbmmAA

v ]AoAehil�AqA?nmboA�?hfiAglZmbhg�ikbg?bieAl�Zg]�lmkZmACr

v lAml�bg?AgmboA�?hfiAglZmbhg�iAk_hkfZg?A�ChZel�

v AoZenZmAl�maA�?AK_l�iAk_hkfZg?A

v kAobApl�maA�?AK_l�iAk_hkfZg?A�ZllAllfAgm�h_�hmaAk�AqA?nmboA�h__b?Akl
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FZgnZkr�.,.07�$bbb%�Z�NLQ�CkZgm�oZenA]�Zm� -(,,,(,,,(�pab?a�oAlmA]�bg�@A?Af[Ak�.,./(�pbma�maA�Z?mnZe�iZrhnm�
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AebCb[eA�AfiehrAAl*�PaA�fZm?a�bl�iZb]�jnZkmAker�Z??hk]bgC�mh�maA�iZkmb?biZgm�l�ikA)mZq�bgoAlmfAgm�AeA?mbhgl�hg�_beA�
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ikhab[bmA]�_khf�ink?aZlbgC�hk�lAeebgC�]AkboZmboA�lA?nkbmbAl�kAeZmbgC�mh�QLO�lmh?d�Zg]�_khf�ink?aZlbgC�_bgZg?bZe�
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?hgmkb[nmbhg�bgmh�maA�QLO�NAlmhkZmbhg�OZobgCl�LeZg(�Zl�]Al?kb[A]�hg�iZCA�04*�

$?% ?hglblml�h_�[AgA_bml�iZb]�ng]Ak�maA�OAoAkZg?A�LeZg�Zg]�oZ?Zmbhg�AgmbmeAfAgm�iZr*

�

1/



���
�2TCPVU�QH��NCP�-CUGF�,YCTFU
PaA�_heehpbgC�mZ[eA�ikhob]Al�bg_hkfZmbhg�Z[hnm�ieZg)[ZlA]�ZpZk]l�CkZgmA]�]nkbgC�.,.0�mh�AZ?a�h_�maA�JAKl*�

�

=CO?b
:ObS

;abW>ObSR�F@aaWP=S�FOg@cba
K?RSC�D@?&;BcWbg�??QS?bWdS

F=O?�7eOCRa#$

;abW>ObSR��cbcCS�FOg@cba
K?RSC�;BcWbg�??QS?bWdS

F=O?�7eOCRa#�$

7==�EbVSC
EAbW@?
7eOCRa3
Dc>PSC�@T
ISQcCWbWSa
K?RSC=gW?U
EAbW@?a
#�$#,$

;fSCQWaS
@C�8OaS
FCWQS�@T
EAbW@?
7eOCRa
# (IV$

=CO?b
:ObS

�OWC�LO=cS
@T�Ib@QY
O?R

EAbW@?
7eOCRa
# $#-$DO>S

JVCSaV@=R
# $

JOCUSb
# $

COfW>c>
# $

JVCSaV@=R
#�$

JOCUSb
#�$

COfW>c>
#�$

?Zkhe�Phft y -1,(53- /(,-5(0.1 2(,/4(41- y y y y y y
/+.,+.,.0 y y y 1(34, --1(155 .10(/-4 y y -4(.4/(-/4
/+.,+.,.0 y y y y y y /5(,5, -10*32 -(/14(324

>kbZg�@rdAl y 0-(244 4//(31, -(223(1,, y y y y y y
/+.,+.,.0 y y y //0 2(244 -0(3-0 y y -(,13(330
5+/,+.,.0 y y y 110 --(,34 .0(/3. y y -(00.(/12
/+.,+.,.0 y y y y y y .(534 -10*32 -,/(1-1

>kbZg
JApfZg

y 04(-25 52/(/40 -(5.2(324 y y y y y y
/+.,+.,.0 y y y -(045 .5(33. 21(054 y y 0(3,4(30,
/+.,+.,.0 y y y y y y -.(,1- -10*32 0-4(45/

JZg]h
?AlZkhgA

y 1,(.03 -(,,0(500 .(,,5(443 y y y y y y
/+.,+.,.0 y y y -(./0 .0(23, 10(.30 y y /(5,-(4,3
/+.,+.,.0 y y y y y y -.(.,0 -10*32 0.0(.--

GZmA
CnmfZgg

y 1,(.03 -(,,0(500 .(,,5(443 y y y y y y
/+.,+.,.0 y y y -(./0 .0(23, 10(.30 y y /(5,-(4,3
/+.,+.,.0 y y y y y y -.(.,0 -10*32 0.0(.--

>ZeZ
On[kZfZgbZg

y 01(35, 5-1(4,4 -(4/-(2-2 y y y y y y
/+.,+.,.0 y y y -(-.0 ..(04. 05(02, y y /(111(31/
/+.,+.,.0 y y y y y y --(-.. -10*32 /42(2,-

$-% NA_eA?ml(�Zl�Ziieb?Z[eA(�maA�mZkCAm�Zg]�fZqbfnf�oZenAl�h_�maA�.,.0�IEL�ZpZk]�_hk�AZ?a�JAK*�PaA�ihmAgmbZe�iZrfAgml�h_�maA�
IEL�ZpZk]�ZkA�iAk_hkfZg?A)[ZlA]�Zg]�maAkA_hkA�Zm�kbld*�

$.% LhmAgmbZe�gnf[Ak�h_�NLQl�maZm�?hne]�[A�AZkgA]�ng]Ak�maA�.,.0�HPEL�b_�maA�mZkCAm�hk�fZqbfnf�iAk_hkfZg?A�ChZel�ZkA�ZmmZbgA]*�PaA�
.,.0�CkZgm�mh�>kbZg�JApfZg�pZl�ikhkZmA]�bg�?hggA?mbhg�pbma�abl�]AiZkmnkA�[ZlA]�hg�maA�gnf[Ak�h_�fhgmal�phkdA]�]nkbgC�maA�
iAk_hkfZg?A�iAkbh](�bg�Z??hk]Zg?A�pbma�maA�mAkfl�h_�ln?a�ZpZk]*�Dbl�ikhkZmA]�mZkCAm�NLQl�_hk�.,.0(�bg?en]bgC�@AQl(�mhmZeA]�1(-03�Zm�
@A?Af[Ak�/-(�.,.0*

$/% NAikAlAgml�lmh?d�himbhgl�CkZgmA]�ng]Ak�maA�Omh?d�Kimbhg�ikhCkZf�bg�.,.0*�PaA�.,.0�CkZgm�mh�>kbZg�JApfZg�pZl�_hk_AbmA]�hg�abl�
]AiZkmnkA�inklnZgm�mh�maA�mAkfl�h_�maA�CkZgm*

$0% CkZgm�]ZmA�_Zbk�oZenA�ng]Ak�B=O>�=O?�Phib?�3-4�h_�maA�HPEL�NLQl�Zg]�lmh?d�himbhgl(�Zl�Ziieb?Z[eA(�CkZgmA]�mh�AZ?a�h_�maA�JAKl�bg�
.,.0*�BZbk�oZenAl�ZkA�?Ze?neZmA]�nlbgC�maA�JUOA�?ehlbgC�ikb?A�h_�QLO�lmh?d�hg�maA�]ZmA�h_�CkZgm�_hk�NLQl�Zg]�NOQl(�Zg]�maA�>eZ?d)
O?aheAl�himbhg�ikb?bgC�fh]Ae�_hk�lmh?d�himbhgl*�PaA�CkZgm�]ZmA�_Zbk�oZenA�h_�maA�NLQl�CkZgmA]�ng]Ak�maA�.,.0�HPEL(�pab?a�aZoA�
iAk_hkfZg?A�?hg]bmbhgl(�ZkA�?hfinmA]�[ZlA]�hg�maA�ikh[Z[eA�hnm?hfA�h_�maA�iAk_hkfZg?A�?hg]bmbhgl*�PaAkA�?Zg�[A�gh�ZllnkZg?A�
maZm�Zgr�oZenA�pbee�AoAk�[A�kAZebsA]*
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���
��WVUVCPFKPI�0SWKV>�,YCTFU�CV�1KUECN�BGCT�0PF
PaA�_heehpbgC�mZ[eA�lahpl�maA�gnf[Ak�h_�laZkAl�?hoAkA]�[r�AqAk?blZ[eA�himbhgl(�ngAqAk?blZ[eA�himbhgl�Zg]�
ngoAlmA]�NOQl�Zg]�NLQl�aAe]�[r�maA�JAKl�hg�@A?Af[Ak�/-(�.,.0*

� EAbW@?�7eOCRa Ib@QY�7eOCRa

DO>S

Dc>PSC�@T
ISQcCWbWSa
K?RSC=gW?U
K?SfSCQWaSR
EAbW@?a

;fSCQWaOP=S
#�$

Dc>PSC�@T
ISQcCWbWSa
K?RSC=gW?U
K?SfSCQWaSR
EAbW@?a

K?SfSCQWaOP=S
#�$#$

EAbW@?
;fSCQWaS
FCWQS
# $

EAbW@?
=CO?b
:ObS

EAbW@?
;fAWCObW@?

:ObS

Dc>PSC�@T
IVOCSa�@C
K?Wba�@T

Ib@QY�JVOb
!OdS

D@b�LSabSR
#�$#�$

COCYSb
LO=cS�@T
IVOCSa�@C
K?Wba�@T

Ib@QY�JVOb
!OdS

D@b�LSabSR
# $#,$

;BcWbg
??QS?bWdS

F=O?
7eOCRa3
Dc>PSC�@T
K?SOC?SR
IVOCSa%
K?Wba�@C
EbVSC
HWUVba
JVOb

!OdS�D@b
LSabSR
#�$#-$

;BcWbg
??QS?bWdS

F=O?
7eOCRa3
COCYSb�@C
FOg@cb
LO=cS�@T
K?SOC?SR
IVOCSa%
K?Wba�@C
EbVSC

HWUVba�JVOb
!OdS�D@b
LSabSR
# $#,$

?Zkhe�Phft 4-(,,4 .,(.1/ 55*.4 2+-+.,., 2+-+.,/, � y y y y
� .4(13- -5(,04 -21*22 .+-,+.,.- .+-,+.,/- � y y y y

-,(-0. -1(.-1 .-0*14 /+./+.,.. /+./+.,/. y y y y
� 2(2-1 .2(02- -41*10 /+..+.,./ /+..+.,// � y y y y

y /5(,5, -10*32 /+.,+.,.0 /+.,+.,/0 y y y y
y y y y y y y .-,(400 .2(143(0.4

>kbZg�@rdAl -(021 533 -21*22 .+-,+.,.- .+-,+.,/- y y y y
2-2 5.1 .-0*14 /+./+.,.. /+./+.,/. y y y y
043 -(504 -41*10 /+..+.,./ /+..+.,// y y y y
y .(534 -10*32 /+.,+.,.0 /+.,+.,/0 y y y y
y y y y y .(2,/ /.4(.00 ./(53- /(,..(30/

>kbZg�JApfZg .0(/,4 y -,1*10 .+-.+.,., 2+-+.,.1 � y y y y
� 5(04/ y -21*22 .+-,+.,.- 2+-+.,.1 � y y y y

/(-2, y .-0*14 /+./+.,.. 2+-+.,.1 y y y y
� -(54, y -41*10 /+..+.,./ 2+-+.,.1 � y y y y

y y y y y y y -4(-25 .(.5-(---
JZg]h�?AlZkhgA 313 y -,2*0/ /+-+.,-4 /+-+.,.4 � y y y y
� 2// y -,0*01 /+..+.,-4 /+..+.,.4 � y y y y
� /(/4/ y ---*4, .+-0+.,-5 .+-0+.,.5 � y y y y
� 1(040 .(30. -,1*10 .+-.+.,., .+-.+.,/, � y y y y
� 1(/,4 1(/,4 -21*22 .+-,+.,.- .+-,+.,/- � y y y y
� .(454 0(/05 .-0*14 /+./+.,.. /+./+.,/. � y y y y
� -(542 3(500 -41*10 /+..+.,./ /+..+.,// � y y y y
� y -.(.,0 -10*32 /+.,+.,.0 /+.,+.,/0 � y y y y

y y y y y y y 02(511 1(5.-(,.2
GZmA�CnmfZgg -,(,4/ y -,2*0/ /+-+.,-4 /+-+.,.4 � y y y y
� 5(3,0 y ---*4, .+-0+.,-5 .+-0+.,.5 � y y y y
� -.(,1- /(,-/ -,1*10 .+-.+.,., .+-.+.,/, � y y y y
� 1(033 /(21. -21*22 .+-,+.,.- .+-,+.,/- � y y y y
� /(550 .(22/ -2/*.1 /+.1+.,.- /+.1+.,/- � y y y y

/(--2 0(230 .-0*14 /+./+.,.. /+./+.,/. y y y y
-(542 3(500 -41*10 /+..+.,./ /+..+.,// y y y y

� y -.(.,0 -10*32 /+.,+.,.0 /+.,+.,/0 � y y y y
y y y y y y y 02(511 1(5.-(,.2

>ZeZ�On[kZfZgbZg -(4-4 3(.31 -41*10 /+..+.,./ /+..+.,// y y y y
y --(-.. -10*32 /+.,+.,.0 /+.,+.,/0 y y y y
y y y y y y y 0.(440 1(0,3(23.

$-% Omh?d�himbhgl�CAgAkZeer�oAlm�kZmZ[er�hoAk�Z�_boA)rAZk�iAkbh]�[ACbggbgC�hg�maA�_bklm�ZggboAklZkr�h_�maA�]ZmA�h_�CkZgm*�=ee�himbhgl�AqibkA�
mAg�rAZkl�_khf�maA�]ZmA�h_�CkZgm*�Qg]Ak�maA�mAkfl�h_�hnk�Ajnbmr�bg?AgmboA�ieZgl(�ngoAlmA]�lmh?d�himbhgl�[A?hfA�_neer�oAlmA]�hg�maA�
kAmbkAfAgm�]ZmA�_hk�maA�JAKl�b_�maAr�fAAm�?AkmZbg�lAkob?A�kAjnbkAfAgml*

$.% Bhk�>kbZg�@rdAl(�kAikAlAgml�Z�liA?bZe�CkZgm�h_�NOQl�fZ]A�bg�.,..�pab?a�CAgAkZeer�oAlml�Zl�_heehpl6�.1��hg�IZk?a�./(�.,./7�.1��
hg�IZk?a�./(�.,.07�Zg]�1,��hg�IZk?a�./(�.,.17�oZenAl�ZkA�khng]A]�mh�maA�?ehlAlm�ngbm*�

$/% IZkdAm�oZenA�[ZlA]�hg�JUOA�?ehlbgC�ikb?A�h_�maA�?eZll�>�?hffhg�lmh?d�hg�maA�eZlm�mkZ]bgC�]Zr�h_�maA�rAZk�h_� -.2*-,*

�
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$0% NAikAlAgml�maA�ihmAgmbZe�ngbml�mh�[A�AZkgA]�ng]Ak�maA�.,./�Zg]�.,.0�HPEL�ZpZk]l(�Zg]�Zgr�@AQl�Zeeh?ZmA]�lbg?A�maA�CkZgml�pAkA�
fZ]A(�Zm�mZkCAm�iAk_hkfZg?A�eAoAe*�Bhk�maA�.,.0�HPEL�ZpZk](�pab?a�aZl�Z�iAk_hkfZg?A�iAkbh]�Ag]bgC�@A?Af[Ak�/-(�.,.2(�maA�
fZqbfnf�gnf[Ak�h_�NLQl�maZm�?hne]�[A�AZkgA]�bl�Zl�_heehpl6�Phft�y�.2/(3.57�@rdAl�y�/5(5.47�JApfZg�y�--(/./7�?AlZkhgA�y�
12(.4/7�CnmfZgg�y�12(.4/7�Zg]�On[kZfZgbZg�y�1-(.5-*�Bhk�maA�.,./�HPEL�ZpZk](�pab?a�aZl�Z�iAk_hkfZg?A�iAkbh]�Ag]bgC�
@A?Af[Ak�/-(�.,.1(�maA�fZqbfnf�gnf[Ak�h_�NLQl�maZm�?hne]�[A�AZkgA]�bl�Zl�_heehpl6�Phft�y�.,,(-.37�@rdAl�y�-.(4,47�JApfZg�
y�.4(2047�?AlZkhgA�y�03(,-47�CnmfZgg�y�03(,-47�Zg]�On[kZfZgbZg�y�0/(,10*�>kbZg�JApfZg_l�mZkCAm�HPEL�ZpZk]�pZl�ikhkZmA]�
bg�?hggA?mbhg�pbma�abl�]AiZkmnkA�_khf�maA�?hfiZgr�bg�Fner�.,.0*�

���
��RVKQP�0=GTEKUGU�CPF� VQEM�#GUVGF
PaA�_heehpbgC�mZ[eA�lAml�_hkma�maA�ln[cA?m�gnf[Ak�h_�laZkAl�Zg]�?hkkAlihg]bgC�oZenA�kAZebsA]�]nkbgC�.,.0�
kACZk]bgC�himbhgl�maZm�pAkA�AqAk?blA](�Zg]�kAlmkb?mA]�lmh?d�ngbml�Zg]�kAlmkb?mA]�iAk_hkfZg?A�ngbml�maZm�oAlmA](�
_hk�AZ?a�JAK*

� EAbW@?�7eOCRa � Ib@QY�7eOCRa

DO>S

Dc>PSC�@T
IVOCSa
7QBcWCSR

@?�;fSCQWaS
#�$

LO=cS
HSO=WhSR

@?�;fSCQWaS
# $

Dc>PSC�@T
IVOCSa
7QBcWCSR
@?�LSabW?U
#�$#$

LO=cS
HSO=WhSR
@?�LSabW?U

# $#�$

?Zkhe�Phft y y � .0(5/, /(-0/(23/
>kbZg�@rdAl y y .(442 0,-(302
>kbZg�JApfZg y y � 3(231 523(4-4
JZg]h�?AlZkhgA y y � 2(5-. 43-(2,/
GZmA�CnmfZgg y y � 4(,.- -(,/,(,5.
>ZeZ�On[kZfZgbZg y y -2(324 .(.4.(.41

$-% ?hglblml�h_6�maA�.,..�HPEL�NLQl�maZm�oAlmA]�hg�@A?Af[Ak�/-(�.,.07�Zg]�maA�ihkmbhg�h_�liA?bZe�NOQl�ZpZk]A]�bg�ikbhk�rAZkl�mh�>kbZg�
@rdAl(�GZmA�CnmfZgg�Zg]�>ZeZ�On[kZfZgbZg�maZm�oAlmA]�bg�.,.0*�RAlmA]�NLQl�Zg]�NOQl�ZkA�]blmkb[nmA]�bg�Zg�AjnboZeAgm�gnf[Ak�h_�
laZkAl�h_�?eZll�=�?hffhg�lmh?d*

$.% >ZlA]�hg�maA�JUOA�?ehlbgC�ikb?A�h_�maA�?eZll�>�?hffhg�lmh?d�hg�maA�Ziieb?Z[eA�oAlmbgC�]ZmA*
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���
��GPUKQP�-GPGHKVU
PaA�_heehpbgC�mZ[eA�jnZgmb_bAl�maA�iAglbhg�[AgA_bml�AqiA?mA]�mh�[A�iZb]�mh�AZ?a�JAK�_khf�maA�QLO�NAmbkAfAgm�
LeZg�Zg]�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg�Zl�h_�@A?Af[Ak�/-(�.,.0*�PaA�mAkfl�h_�AZ?a�ZkA�
]Al?kb[A]�[Aehp*

DO>S F=O?�DO>S

Dc>PSC�@T
NSOCa

9CSRWbSR
ISCdWQS
#�$#�$

FCSaS?b
LO=cS�@T

7QQc>c=ObSR
8S?STWb�
# $#,$

FOg>S?ba
:cCW?U
BOab
�WaQO=
NSOC
# $

?Zkhe�Phft$-% QLO�NAmbkAfAgm�LeZg y y y
� QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg y y y
� PhmZe y y
>kbZg�@rdAl QLO�NAmbkAfAgm�LeZg ..*14 03.(0/- y

QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg y y
PhmZe y

>kbZg�JApfZg$-% QLO�NAmbkAfAgm�LeZg y y y
� QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg y y y
� PhmZe y y
JZg]h�?AlZkhgA$-% QLO�NAmbkAfAgm�LeZg y y y
� QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg y y y
� PhmZe y y
GZmA�CnmfZgg QLO�NAmbkAfAgm�LeZg //*, -(/53(/45 y
� QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg //*, /(2-/(/-- y
� PhmZe 1(,-,(3,, y
>ZeZ�On[kZfZgbZg$-% QLO�NAmbkAfAgm�LeZg y y y

QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg y y y
PhmZe y y

$-% Jhm�AebCb[eA�mh�iZkmb?biZmA�bg�maA�QLO�NAmbkAfAgm�LeZg�hk�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg*

$.% NAikAlAgml�rAZkl�h_�lAkob?A�Zl�h_�@A?Af[Ak�/-(�.,.0�_hk�Zee�ieZgl*

$/% NAikAlAgml�maA�mhmZe�]bl?hngmA]�oZenA�h_�maA�fhgmaer�eb_AmbfA�[AgA_bm�AZkgA]�Zm�@A?Af[Ak�/-(�.,.0(�ZllnfbgC�maA�bg]bob]nZe�
?hgmbgnAl�bg�lAkob?A�Zg]�kAmbkAl�Zm�ZCA�2,�hk�Zm�maA�AqA?nmboA_l�Z?mnZe�ZCA(�b_�eZmAk*�PaA�ikAlAgm�oZenA�bl�ghm�maA�fhgmaer�hk�ZggnZe�
eb_AmbfA�[AgA_bm�maZm�phne]�[A�iZb]�mh�maA�bg]bob]nZe*�PaA�ikAlAgm�oZenAl�ZkA�[ZlA]�hg�]bl?hngm�kZmAl�h_�1*4,��Zg]�2*.1��_hk�maA�QLO�
NAmbkAfAgm�LeZg�Zg]�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg(�kAliA?mboAer(�Zm�@A?Af[Ak�/-(�.,.0*�PaA�ikAlAgm�oZenAl�ZllnfA�gh�ikA)
kAmbkAfAgm�fhkmZebmr�Zg]�nmbebsA�maA�Lkb).,-.�aAZemar�fhkmZebmr�mZ[eA�pbma�Z]cnlmA]�fhkmZebmr�bfikhoAfAgm�Z_mAk�.,-.�$gh�?heeZk�_hk�
maA�QLO�NAmbkAfAgm�LeZg�Zg]�pabmA�?heeZk�_hk�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg%(�pbma�fhkmZebmr�bfikhoAfAgml�Z_mAk�.,-.�
nlbgC�maA�IL).,.-�ikhcA?mbhg�l?ZeA�Z]cnlmA]�mh�?hgoAkCA�mh�,*1��bg�.,.5�hg�maA�OK=�NAmbkAfAgm�LeZg_l�AqiAkbAg?A�
?hffbmmAA�fh]Ae*

�
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�GPUKQP�-GPGHKVU

PaA�QLO�NAmbkAfAgm�LeZg�bl�ghg)?hgmkb[nmhkr�Zg]�bg?en]Al�ln[lmZgmbZeer�Zee�AebCb[eA�AfiehrAAl�h_�iZkmb?biZmbgC�
]hfAlmb?�ln[lb]bZkbAl�pah�ZkA�ghm�fAf[Akl�h_�Z�?heeA?mboA�[ZkCZbgbgC�ngbm(�Zl�pAee�Zl�?AkmZbg�AfiehrAAl�?hoAkA]�
[r�Z�?heeA?mboA�[ZkCZbgbgC�ZCkAAfAgm*�PaA�QLO�NAmbkAfAgm�LeZg�pZl�?ehlA]�mh�gAp�AgmkZgml�Zl�h_�Fner�-(�.,-2*

QLO�Zelh�lihglhkl�Z�ghg)jnZeb_bA]�]A_bgA]�[AgA_bm�ieZg(�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg(�_hk�ghg)ngbhg�
AfiehrAAl�pahlA�iZr�Zg]�[AgA_bml�bg�maA�jnZeb_bA]�ieZg�ZkA�ebfbmA]�[r�maA�EgmAkgZe�NAoAgnA�OAkob?A*�=g�
AfiehrAA�fnlm�[A�Zm�eAZlm�ZCA�11�pbma�mAg�rAZkl�h_�lAkob?A�mh�[A�AebCb[eA�mh�iZkmb?biZmA�bg�mabl�ieZg*�Eg�maA�rAZk�
maZm�Zg�bg]bob]nZe�_bklm�[A?hfAl�AebCb[eA�mh�iZkmb?biZmA�bg�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg(�maAkA�bl�Zg�
bg?kAZlA�_hk�maA�iZkmb?biZgm�_hk�maZm�rAZk�AjnZe�mh�maA�_nee�ikAlAgm�oZenA�h_�maA�iZkmb?biZgm_l�Z??knA]�[AgA_bm�bg�maA�
ieZg*�Eg�Z??hk]Zg?A�pbma�maA�mAkfl�h_�maA�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg(�_heehpbgC�Z�iZkmb?biZgm_l�kAmbkAfAgm(�
maA�?hfiZgr�iZrl�Zg�Zfhngm�AjnZe�mh�maA�Oh?bZe�OA?nkbmr�Zg]�IA]b?ZkA�mZqAl�]nA�hg�maA�ikAlAgm�oZenA�h_�maA�
[AgA_bml�ikhob]A]�ng]Ak�maA�ieZg*

PaA�QLO�NAmbkAfAgm�LeZg�Zg]�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg�ikhob]A�fhgmaer�eb_AmbfA�[AgA_bml�mh�
iZkmb?biZgml�Zg]�maAbk�AebCb[eA�[AgA_b?bZkbAl�[ZlA]�hg�_bgZe�ZoAkZCA�?hfiAglZmbhg�Zm�kAmbkAfAgm(�rAZkl�h_�lAkob?A�
pbma�QLO�Zg]�ZCA�Zm�kAmbkAfAgm*�LZkmb?biZgml�fZr�?ahhlA�mh�kA?AboA�Z�kA]n?A]�[AgA_bm�iZrZ[eA�bg�maA�_hkf�h_�Zg�
Zggnbmr�maZm�bl�AjnboZeAgm�mh�maA�lbgCeA�eb_AmbfA�[AgA_bm*

PaA�ieZgl�ikhob]A�fhgmaer�[AgA_bml�[ZlA]�hg�maA�kAlneml�_khf�ni�mh�_hnk�[AgA_bm�_hkfneZl*�LZkmb?biZgml�kA?AboA�
maA�eZkCAlm�[AgA_bm�_khf�ZfhgC�maA�Ziieb?Z[eA�[AgA_bm�_hkfneZl*�Bhk�GZmA�CnmfZgg�Zg]�>kbZg�@rdAl(�maA�_hkfneZ�
maZm�kAlneml�bg�maA�eZkCAlm�[AgA_bm�bl�?ZeeA]�maA�zCkZg]_ZmaAkA]�bgmACkZmA]�_hkfneZ*^�Pabl�_hkfneZ�ikhob]Al�
kAmbkAfAgm�bg?hfA�AjnZe�mh�14*//��h_�_bgZe�ZoAkZCA�?hfiAglZmbhg(�h__lAm�[r�Z�ihkmbhg�h_�maA�Oh?bZe�OA?nkbmr�
[AgA_bm*�=�iZkmb?biZgm�pbma�eAll�maZg�/1�rAZkl�h_�[AgA_bm�lAkob?A�kA?AboAl�Z�ikhihkmbhgZmAer�eAllAk�Zfhngm*

LZkmb?biZgml�AZkg�[AgA_bm�lAkob?A�_hk�maA�mbfA�maAr�phkd�Zl�Zg�AebCb[eA�QLO�AfiehrAA*�Bhk�inkihlAl�h_�maA�
_hkfneZl(�?hfiAglZmbhg�bg?en]Al�lZeZkr�Zg]�Zg�AebCb[eA�ihkmbhg�h_�maA�IEL�ZpZk]*�PaA�ZoAkZCA�_bgZe�?hfiAglZmbhg�
_hk�AZ?a�iZkmb?biZgm�bg�maA�ieZgl�bl�maA�ZoAkZCA�?hoAkA]�?hfiAglZmbhg�h_�maA�iZkmb?biZgm�]nkbgC�maA�_boA�abCaAlm�
?hglA?nmboA�rAZkl�hnm�h_�maA�eZlm�mAg�_nee�?ZeAg]Zk�rAZkl�h_�lAkob?A*

>AgA_bml�iZrZ[eA�ng]Ak�maA�QLO�NAmbkAfAgm�LeZg�ZkA�ln[cA?m�mh�maA�fZqbfnf�?hfiAglZmbhg�ebfbml�Zg]�maA�
ZggnZe�[AgA_bm�ebfbml�_hk�Z�mZq)jnZeb_bA]�]A_bgA]�[AgA_bm�ieZg�Zl�ikAl?kb[A]�Zg]�Z]cnlmA]�_khf�mbfA�mh�mbfA�[r�maA�
EgmAkgZe�NAoAgnA�OAkob?A*�AebCb[eA�Zfhngml�Aq?AA]bgC�maAlA�ebfbml�pbee�[A�iZb]�_khf�maA�QLO�Aq?All�?hhk]bgZmbgC�
>AgA_bm�LeZg*�Qg]Ak�mabl�ieZg(�iZkmb?biZgml�kA?AboA�maA�[AgA_bm�bg�maA�_hkf�h_�Z�eb_A�Zggnbmr*

PaA�ieZgl�iAkfbm�iZkmb?biZgml�pbma�.1�hk�fhkA�rAZkl�h_�[AgA_bm�lAkob?A�mh�kAmbkA�Zl�AZker�Zl�ZCA�11�pbma�hger�Z�
ebfbmA]�kA]n?mbhg�bg�maA�Zfhngm�h_�maAbk�fhgmaer�[AgA_bml*�JAKl�AebCb[eA�mh�kAmbkA�Zm�ZCA�2,�kA?AboA�ngkA]n?A]�
[AgA_bml�_khf�maA�ieZgl*�Eg�Z]]bmbhg(�maA�ieZgl�Zeehp�iZkmb?biZgml�pbma�mAg�rAZkl�hk�fhkA�h_�lAkob?A�mh�kAmbkA�Zm�
ZCA�11�pbma�Z�eZkCAk�kA]n?mbhg�bg�maA�Zfhngm�h_�maAbk�[AgA_bm*�PaAlA�ieZgl�_khsA�Z??knZel�Z_mAk�
@A?Af[Ak�/-(�.,..*�
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PaA�_heehpbgC�mZ[eA�lahpl�JAK�Zg]�?hfiZgr�?hgmkb[nmbhgl�hk�?kA]bml(�AZkgbgCl�Zg]�Z??hngm�[ZeZg?Al�_hk�maA�
JAKl�bg�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg�Zg]�QLO�NAlmhkZmbhg�OZobgCl�LeZg�_hk�.,.0*

DO>S F=O?�DO>S

;fSQcbWdS
9@?bCWPcbW@?a
W?�BOab��N
# $#$

HSUWabCO?b
9@?bCWPcbW@?a
W?�BOab��N
# $#�$

7UUCSUObS
;OC?W?Ua
W?�BOab��N
# $#,$

7UUCSUObS
MWbVRCOeO=a(
:WabCWPcbW@?a

# $

7UUCSUObS
8O=O?QS�Ob
BOab��N;�
# $#-$

?Zkhe�Phft QLO�@A_AkkA]�?hfiAglZmbhg�LeZg -(532(0.. y 340(-/- y -,(234(043
� QLO�NAlmhkZmbhg�OZobgCl�LeZg y 5/(-33 0(./4 y .53(,4,

KnmlmZg]bgC�Jhg)AfiehrAA�
@bkA?mhk�NOQ�=pZk]l y y $231(253% y /(14,(2,-

>kbZg�@rdAl QLO�@A_AkkA]�?hfiAglZmbhg�LeZg /,(534 y .-(555 y -2.(0/5
QLO�NAlmhkZmbhg�OZobgCl�LeZg y 13(/0- 0(112 y 1.(,42

>kbZg�JApfZg QLO�NAlmhkZmbhg�OZobgCl�LeZg y /(..0 4(.1- -.3(--5 y
JZg]h�?AlZkhgA QLO�NAlmhkZmbhg�OZobgCl�LeZg y 13(031 4(323 y .,3(.-.
GZmA�CnmfZgg QLO�@A_AkkA]�?hfiAglZmbhg�LeZg y y $1-(-3/% y 0,.(4,0

QLO�NAlmhkZmbhg�OZobgCl�LeZg y 5.(/43 1(5/5 y -,1(05/
>ZeZ�On[kZfZgbZg QLO�NAlmhkZmbhg�OZobgCl�LeZg y /1(200 .(53, y 02(,-1

$-% =fhngml�ZkA�Zelh�bg?en]A]�bg�maA�zOZeZkr^�?henfg�h_�maA�.,.0�OnffZkr�?hfiAglZmbhg�PZ[eA(�hmaAk�maZg�Zfhngml�Zmmkb[nmA]�mh�maA�
]A_AkkZe�h_�maA�.,./�IEL(�iZb]�bg�.,.0�Zl�_heehpl6�Phft�y� -(004(,..7�@rdAl�y� ,*�PaA�.,./�IEL�]A_AkkZe�pZl�bg?en]A]�bg�maA�
zJhg)Ajnbmr�Eg?AgmboA�LeZg�?hfiAglZmbhg^�?henfg�h_�maA�.,./�OnffZkr�?hfiAglZmbhg�PZ[eA*

$.% ?hfiZgr�?kA]bml�mh�maA�QLO�NAlmhkZmbhg�OZobgCl�LeZg(�pab?a�Zfhngml�ZkA�Zelh�]bl?ehlA]�bg�maA�z=ee�KmaAk�?hfiAglZmbhg^�?henfg�h_�
maA�.,.0�OnffZkr�?hfiAglZmbhg�PZ[eA*

$/% Jh�Zfhngml�bg�mabl�?henfg�ZkA�kAihkmA]�bg�maA�.,.0�OnffZkr�?hfiAglZmbhg�PZ[eA*

$0% ?AkmZbg�Zfhngml�bg�mabl�?henfg�kAikAlAgm�lZeZkr(�[hgnl�hk�lmh?d�himbhgl�?hgmkb[nmA]�[r�maA�JAK�mh�maA�ieZgl�bg�ikbhk�rAZkl�Zl�
_heehpl6�Phft�y� 1(323(1.37�@rdAl�y� 32(0,37�JApfZg�y� ,7�?AlZkhgA�y� ,7�CnmfZgg�y� --4(-057�Zg]�On[kZfZgbZg�y� ,*

PaA�]A_AkkA]�?hfiAglZmbhg�oAab?eAl�bg�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg�Zg]�maA�QLO�NAlmhkZmbhg�OZobgCl�
LeZg�ZkA�]Al?kb[A]�[Aehp*�Jhm�Zee�h_�maA�JAKl�iZkmb?biZmA�bg�AZ?a�_AZmnkA�h_�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg*

 CNCT>��GHGTTCN�1GCVWTG

Lkbhk�mh�@A?Af[Ak�/-(�.,,0(�?hgmkb[nmbhgl�?hne]�[A�]A_AkkA]�_khf�AqA?nmboA�h__b?Akl_�fhgmaer�lZeZkr�Zg]�_khf�
?AkmZbg�[hgnlAl*�=elh�ikbhk�mh�@A?Af[Ak�/-(�.,,0(�ghg)AfiehrAA�]bkA?mhkl�?hne]�]A_Ak�kAmZbgAk�Zg]�fAAmbgC�_AAl�
jnZkmAker*�=llAml�_khf�maA�]bl?hgmbgnA]�QLO�NAmbkAfAgm�LeZg�_hk�Knmlb]A�@bkA?mhkl�pAkA�mkZgl_AkkA]�mh�maA�.,,0�
Zg]�>A_hkA�OZeZkr�@A_AkkZe�BAZmnkA�bg�.,,/*�Jh�?hgmkb[nmbhgl�pAkA�iAkfbmmA]�Z_mAk�@A?Af[Ak�/-(�.,,0(�Aq?Aim�
Zl�]Al?kb[A]�[Aehp*�=_mAk�@A?Af[Ak�/-(�.,,0(�AqA?nmboA�h__b?Akl�fZr�]A_Ak�-��mh�/1��h_�maAbk�fhgmaer�lZeZkr�
Zg]�-��mh�4,��h_�maA�?Zla�ihkmbhg�h_�maA�IEL�ZpZk]*�PaAr�fZr�Zelh�]A_Ak�Aq?All�ikA)mZq�?hgmkb[nmbhgl�b_�maA�
QLO�0,-$d%�OZobgCl�LeZg�_Zbel�maA�ZggnZe�ZoAkZCA�]A_AkkZe�iAk?AgmZCA�mAlm*�Jhg)AfiehrAA�]bkA?mhkl�fZr�]A_Ak�
kAmZbgAk�_AAl�jnZkmAker*�AeA?mbhgl�ZkA�fZ]A�ZggnZeer�_hk�maA�_heehpbgC�?ZeAg]Zk�rAZk*

 VQEM��RVKQP��GHGTTCN�1GCVWTG

=llAml�ZkA�bgoAlmA]�lheAer�bg�laZkAl�h_�QLO�lmh?d*�Jhg)jnZeb_bA]�hk�bg?AgmboA�lmh?d�himbhgl�pab?a�oAlmA]�ikbhk�mh�
@A?Af[Ak�/-(�.,,0(�pAkA�]A_AkkZ[eA�]nkbgC�maA�ZggnZe�AgkheefAgm�iAkbh]�_hk�maA�_heehpbgC�?ZeAg]Zk�rAZk*�
LZkmb?biZgml�]A_AkkA]�kA?Abim�h_�QLO�lmh?d�maZm�phne]�hmaAkpblA�[A�mZqZ[eA�nihg�maA�AqAk?blA�h_�maA�lmh?d�himbhg*�
PaA�laZkAl�kA?AboA]�nihg�AqAk?blA�h_�maAlA�himbhgl�ZkA�]A_AkkA]�bgmh�Z�kZ[[b�mknlm*�PaA�laZkAl�aAe]�bg�mabl�mknlm�
ZkA�?eZllb_bA]�Zl�mkAZlnkr�lmh?d(�Zg]�maA�ebZ[bebmr�mh�iZkmb?biZmbgC�AfiehrAAl�bl�?eZllb_bA]�Zl�z]A_AkkA]�
?hfiAglZmbhg�h[ebCZmbhgl^�bg�maA�laZkAhpgAkl_�Ajnbmr�lA?mbhg�h_�maA�[ZeZg?A�laAAm*�Jh�]A_AkkZel�h_�lmh?d�himbhgl�
pAkA�iAkfbmmA]�Z_mAk�@A?Af[Ak�/-(�.,,0*�=l�Z�kAlnem�h_�maA�kAjnbkAfAgml�Ziieb?Z[eA�mh�ghg)jnZeb_bA]�]A_AkkA]�
?hfiAglZmbhg�ZkkZgCAfAgml�ng]Ak�OA?mbhg�0,5=�h_�maA�EgmAkgZe�NAoAgnA�?h]A�Zg]�kAeZmA]�Cnb]Zg?A(�]A_AkkZe�h_�
lmh?d�himbhgl�bl�gh�ehgCAk�h__AkA]�ng]Ak�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg�_hk�himbhgl�maZm�oAlmA]�Z_mAk�
@A?Af[Ak�/-(�.,,0*
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Bhk�maA�.,,0�Zg]�>A_hkA�OZeZkr�@A_AkkZe�BAZmnkA(�iZkmb?biZgml�fZr�AeA?m�mh�kA?AboA�maA�_ng]l�bg�Z�enfi�lnf�hk�ni�
mh�Z�mAg)rAZk�bglmZeefAgm�$h_�-.,�fhgmaer�iZrfAgml%(�ln[cA?m�mh�kAlmkb?mbhgl�b_�maA�[ZeZg?A�bl�eAll�maZg� .,(,,,*�
Bhk�maA�.,,1�Zg]�>Arhg]�OZeZkr�@A_AkkZe�BAZmnkA(�iZkmb?biZgml�fZr�AeA?m�mh�kA?AboA�_ng]l�bg�Z�enfi�lnf�hk�ni�mh�
Z�mAg)rAZk�bglmZeefAgm�$-.,�fhgmaer�iZrfAgml%(�ln[cA?m�mh�kAlmkb?mbhgl�b_�maA�[ZeZg?A(�ienl�maA�mhmZe�[ZeZg?A�bg�
Zgr�hmaAk�Z??hngm�pab?a�fnlm�[A�ZCCkACZmA]�pbma�maA�.,,1�Zg]�>Arhg]�OZeZkr�@A_AkkZe�=??hngm�ng]Ak�OA?mbhg�
0,5=�h_�maA�EgmAkgZe�NAoAgnA�?h]A(�bl�eAll�maZg�maA�EgmAkgZe�NAoAgnA�?h]A�OA?mbhg�0,.$C%�ZggnZe�ebfbm�bg�A__A?m�
_hk�jnZeb_bA]�0,-$d%�ieZgl�hg�maA�]ZmA�maA�iZkmb?biZgm�[A?hfAl�AebCb[eA�_hk�Z�]blmkb[nmbhg*

Bhk�maA�Omh?d�Kimbhg�@A_AkkZe�BAZmnkA(�iZkmb?biZgml�fZr�AeA?m�mh�kA?AboA�laZkAl�bg�Z�enfi�lnf�hk�ni�mh�mAg�
ZggnZe�bglmZeefAgml(�ln[cA?m�mh�kAlmkb?mbhgl�b_�maA�[ZeZg?A�bl�eAll�maZg� .,(,,,*�PaA�]blmkb[nmbhg�h_�laZkAl�pbee�
h??nk�ikh)kZmZ�[ZlA]�hg�maA�mriA�h_�lmh?d�himbhgl�$ghg)jnZeb_bA]�hk�bg?AgmboA%�maZm�pAkA�hkbCbgZeer�]A_AkkA]*

PaA�]blmkb[nmbhg�AeA?mbhg�ng]Ak�maA�.,,1�Zg]�>Arhg]�OZeZkr�@A_AkkZe�BAZmnkA�fZr�hger�[A�?aZgCA]�hgA�mbfA(�[nm�
fZr�[A�?aZgCA]�fhkA�_kAjnAgmer�ng]Ak�maA�.,,0�Zg]�>A_hkA�OZeZkr�@A_AkkZe�BAZmnkA�Zg]�maA�Omh?d�Kimbhg�
@A_AkkZe�BAZmnkA*�DZk]labi�]blmkb[nmbhgl�ZkA�iAkfbmmA]�ng]Ak�Zee�makAA�_AZmnkAl�h_�maA�QLO�@A_AkkA]�
?hfiAglZmbhg�LeZg*�Sbma]kZpZel�ZkA�ghm�iAkfbmmA]�ng]Ak�maA�.,,1�Zg]�>Arhg]�OZeZkr�@A_AkkZe�BAZmnkA(�[nm�
pbma]kZpZel�ZkA�iAkfbmmA]�_hk�-,,��h_�maA�Z??hngm�ng]Ak�maA�.,,0�Zg]�>A_hkA�OZeZkr�@A_AkkZe�BAZmnkA�Zg]�Omh?d�
Kimbhg�@A_AkkZe�BAZmnkA*�DhpAoAk(�pbma]kZpZel�pbee�kAlnem�bg�Z�_hk_AbmnkA�h_�-,��h_�maA�iZkmb?biZgm_l�mhmZe�
Z??hngm�[ZeZg?Al*

Jh�?hfiZgr�?hgmkb[nmbhgl�ZkA�fZ]A�mh�Zgr�h_�maA�makAA�_AZmnkAl�h_�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg*�PaA�
ZCCkACZmA�[ZeZg?Al�lahpg�bg�maA�mZ[eA�Z[hoA�kAikAlAgm�Zfhngml�maZm�maA�JAKl�aZoA�AZkgA]�[nm�AeA?mA]�mh�
]A_Ak(�ienl�AZkgbgCl�$hk�eAll�ehllAl%*�PaAkA�ZkA�gh�Z[hoA)fZkdAm�hk�ikA_AkAgmbZe�AZkgbgCl�bg�maA�QLO�@A_AkkA]�
?hfiAglZmbhg�LeZg*�PaA�bgoAlmfAgm�himbhgl�fbkkhk�mahlA�bg�maA�QLO�0,-$d%�OZobgCl�LeZg*�@bob]Ag]l�AZkgA]�hg�
laZkAl�h_�QLO�lmh?d�bg�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg�ZkA�AZkgA]�Zm�maA�lZfA�kZmA�Zl�Zee�hmaAk�?eZll�=�Zg]�
?eZll�>�laZkAl�h_�?hffhg�lmh?d*�@bob]Ag]l�ZkA�Z]]A]�mh�maA�iZkmb?biZgm_l�]A_AkkA]�?hfiAglZmbhg�[ZeZg?A*�
@A_AkkZe�AeA?mbhgl�fZ]A�ng]Ak�maA�QLO�@A_AkkA]�?hfiAglZmbhg�LeZg�ZkA�bkkAoh?Z[eA�hg?A�fZ]A*

?� ��GUVQTCVKQP� C;KPIU��NCP

>AgA_bml�iZrZ[eA�ng]Ak�maA�QLO�0,-$d%�OZobgCl�LeZg�ZkA�ln[cA?m�mh�maA�fZqbfnf�?hfiAglZmbhg�ebfbml�Zg]�maA�
ZggnZe�[AgA_bm�ebfbml�_hk�Z�mZq)jnZeb_bA]�]A_bgA]�?hgmkb[nmbhg�ieZg�Zl�AlmZ[eblaA]�[r�maA�EgmAkgZe�NAoAgnA�OAkob?A*�
=fhngml�Aq?AA]bgC�maAlA�ebfbml�ZkA�iZb]�inklnZgm�mh�maA�QLO�NAlmhkZmbhg�OZobgCl�LeZg(�pab?a�bl�Z�ghg)jnZeb_bA]�
kAlmhkZmbhg�ieZg�]AlbCgA]�mh�kAieZ?A�maA�[AgA_bml�ebfbmA]�ng]Ak�maA�mZq)jnZeb_bA]�ieZg*�Sbmahnm�maA�QLO�
NAlmhkZmbhg�OZobgCl�LeZg(�AqA?nmboA�h__b?Akl�phne]�kA?AboA�Z�ehpAk�[AgA_bm�Zl�Z�iAk?Agm�h_�AebCb[eA�?hfiAglZmbhg�
maZg�maA�[AgA_bm�kA?AboA]�[r�hmaAk�iZkmb?biZgml�bg�maA�QLO�OZobgCl�LeZg*

�QVGPVKCN��C>OGPVU�QP�!GTOKPCVKQP�QT��-CPIG�KP��QPVTQN
AqA?nmboA�h__b?Akl�lAkoA�pbmahnm�AfiehrfAgm�?hgmkZ?ml(�Zl�]h�fhlm�h_�hnk�hmaAk�Q*O*)[ZlA]�ghg)ngbhg�
AfiehrAAl*�Eg�?hggA?mbhg�pbma�AZ?a�h_�?Zkhe�Phft_l�Zg]�>ZeZ�On[kZfZgbZg_l�abkbgC(�pA�AgmAkA]�bgmh�ikhmA?mboA�
?hoAgZgm�ZCkAAfAgml�pbma�maAf�pab?a�ikhmA?m�QLO_l�?hg_b]AgmbZe�bg_hkfZmbhg�Zg]�bg?en]A�ghg)?hfiAmbmbhg�Zg]�
ghg)lheb?bmZmbhg�?hoAgZgml�bg�_Zohk�h_�QLO*�PaA�QLO�GAr�AfiehrAA�OAoAkZg?A�LeZg�$maA�zOAoAkZg?A�LeZg^%�
ikhob]Al�_hk�lAoAkZg?A�?hfiAglZmbhg�Zg]�[AgA_bml�nihg�?AkmZbg�mAkfbgZmbhgl�h_�AfiehrfAgm�h_�dAr�AfiehrAAl(�
bg?en]bgC�maA�JAKl*�PaA�ikhmA?mbhgl�ng]Ak�maA�OAoAkZg?A�LeZg�kAieZ?A�?Zla�lAoAkZg?A�[AgA_bml�$b_�Zgr%�mh�pab?a�
Z�iZkmb?biZmbgC�AfiehrAA�phne]�aZoA�hmaAkpblA�[AAg�AgmbmeA]�ng]Ak�maAbk�ikhmA?mboA�?hoAgZgm�ZCkAAfAgm�$Zl�
]Al?kb[A]�Z[hoA%*�
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PaA�OAoAkZg?A�LeZg�bg�CAgAkZe�ikhob]Al�maZm�b_�maA�?hfiZgr�mAkfbgZmAl�maA�AfiehrfAgm�h_�Z�iZkmb?biZgm�hmaAk�
maZg�]nA�mh�z?ZnlA(^�z@blZ[bebmr�PAkfbgZmbhg^�hk�]AZma�$Z�zMnZeb_rbgC�PAkfbgZmbhg^%(�maA�?hfiZgr�pbee�iZr6�$b%�Zg�
Zfhngm�bg�?Zla�AjnZe�mh�Z�ikh)kZmZ�ihkmbhg�h_�maA�bg]bob]nZe_l�ZggnZe�iAk_hkfZg?A�bg?AgmboA�ZpZk]�ng]Ak�maA�IEL�
maZm�phne]�aZoA�[AAg�AZkgA]�_hk�maA�rAZk�h_�mAkfbgZmbhg(�[ZlA]�hg�Z?mnZe�iAk_hkfZg?A�_hk�maA�_nee�iAk_hkfZg?A�
iAkbh](�pbma�maA�ikh)kZmZ�ihkmbhg�?Ze?neZmA]�[ZlA]�hg�maA�gnf[Ak�h_�fhgmal�]nkbgC�pab?a�maA�bg]bob]nZe�pZl�
AfiehrA]�[r�maA�?hfiZgr�]nkbgC�maA�Ziieb?Z[eA�rAZk7�$bb%�Zg�Zfhngm�bg�?Zla�AjnZe�mh�hgA�mbfAl�$hk(�_hk�maA�
?AK(�mph�mbfAl%�maA�lnf�h_�maA�iZkmb?biZgm_l�ZggnZe�[ZlA�lZeZkr�ienl�maA�iZkmb?biZgm_l�mZkCAm�IEL�iAk_hkfZg?A�
ZpZk]�bg�A__A?m�Zl�h_�maA�mAkfbgZmbhg�]ZmA7�$bbb%�Zg�Zfhngm�bg�?Zla�AjnZe�mh�maA�ihkmbhg�h_�maA�iZkmb?biZgm_l�
fhgmaer�?hglheb]ZmA]�Kfgb[nl�>n]CAm�NA?hg?bebZmbhg�=?m�h_�-541�$z?K>N=^%�ikAfbnf�_hk�maA�iZkmb?biZgm�Zg]�maA�
iZkmb?biZgm_l�]AiAg]Agml�mh�maA�AqmAgm�bm�Aq?AA]l�maA�ikAfbnfl�iZb]�[r�maA�iZkmb?biZgm�_hk�ln?a�?hoAkZCA�
bffA]bZmAer�ikbhk�mh�mAkfbgZmbhg�mbfAl�maA�gnf[Ak�h_�fhgmal�bg�maA�iZkmb?biZgm_l�Ziieb?Z[eA�?K>N=�iAkbh]7�Zg]�
$bo%�?ZkAAk�?hnglAebgC�lAkob?Al�ni�mh� .,(,,,�$hk(�_hk�maA�?AK(�ni�mh� /,(,,,%*�

Eg�Z]]bmbhg(�pbma�kAliA?m�mh�himbhgl�aAe]�[r�kAmbkAfAgm)AebCb[eA�AfiehrAAl(�Zg]�NLQl�CkZgmA]�ng]Ak�maA�HPEL(�bg�
AZ?a�?ZlA�CkZgmA]�hg�hk�Z_mAk�maA�A__A?mboA�]ZmA�h_�maA�OAoAkZg?A�LeZg(�Z�iZkmb?biZgm�pah�AqiAkbAg?Al�Z�
MnZeb_rbgC�PAkfbgZmbhg�pbee�CAgAkZeer�[A�AgmbmeA]�mh�maA�lZfA�mkAZmfAgm�maZm�phne]�Ziier�bg�maA�AoAgm�h_�
zkAmbkAfAgm^�ng]Ak�maA�mAkfl�h_�ln?a�ZpZk]l*�Sbma�kAliA?m�mh�lmh?d�himbhgl�CkZgmA]�mh�Z�iZkmb?biZgm�hg�hk�Z_mAk�
maA�A__A?mboA�]ZmA�h_�maA�OAoAkZg?A�LeZg(�ln?a�lmh?d�himbhgl�$mh�maA�AqmAgm�maA�iZkmb?biZgm�bl�ghm�kAmbkAfAgm�
AebCb[eA�Zg]�maZm�ZkA�oAlmA]�Zl�h_�maA�]ZmA�h_�maA�MnZeb_rbgC�PAkfbgZmbhg%�pbee�kAfZbg�AqAk?blZ[eA�ngmbe�maA�AZkebAk�
h_�maA�_bklm�ZggboAklZkr�h_�maA�mAkfbgZmbhg�]ZmA�hk�maA�hkbCbgZe�AqibkZmbhg�]ZmA�h_�maA�lmh?d�himbhgl*

Bhk�mAkfbgZmbhgl�h_�AfiehrfAgm�ghm�ChoAkgA]�[r�kAmAgmbhg�ZkkZgCAfAgml�hk�ZpZk]l�fZ]A�ikbhk�mh�maA�A__A?mboA�
]ZmA�h_�maA�OAoAkZg?A�LeZg(�hnk�Ajnbmr�bg?AgmboA�ieZgl�Zg]�kAeZmA]�]h?nfAgml�?hgmZbg�ikhoblbhgl�maZm�Z__A?m�
hnmlmZg]bgC�ZpZk]l�mh�Zee�ieZg�iZkmb?biZgml(�bg?en]bgC�maA�JAKl(�bg�maA�AoAgm�h_�Z�iZkmb?biZgm_l�]AZma(�]blZ[bebmr(�
kAmbkAfAgm�hk�Z�?aZgCA�bg�?hgmkhe�$Zl�]A_bgA]�[Aehp%�h_�maA�?hfiZgr*

Qihg�Z�iZkmb?biZgm_l�]AZma(�]blZ[bebmr�hk�kAmbkAfAgm(�himbhgl�pbee�bffA]bZmAer�oAlm�Zg]�kAfZbg�AqAk?blZ[eA�ngmbe�
maA�mAgma�ZggboAklZkr�h_�maA�]ZmA�h_�CkZgm(�Zg]�laZkAl�h_�kAlmkb?mA]�lmh?d(�NOQl�hk�NLQl�maZm�ZkA�gh�ehgCAk�
ln[cA?m�mh�iAk_hkfZg?A�?hg]bmbhgl�pbee�bffA]bZmAer�oAlm*�Eg�maA�?ZlA�h_�Z�iZkmb?biZgm_l�]AZma(�laZkAl�$hk�?Zla(�Zl�
Ziieb?Z[eA%�Zmmkb[nmZ[eA�mh�maA�gnf[Ak�h_�kAlmkb?mA]�laZkAl(�NOQl�hk�NLQl�pbee�[A�mkZgl_AkkA]�mh�maA�iZkmb?biZgm_l�
AlmZmA�pbmabg�5,�]Zrl*�Eg�maA�?ZlA�h_�Z�iZkmb?biZgm_l�]blZ[bebmr�hk�kAmbkAfAgm(�laZkAl�$hk�?Zla(�Zl�Ziieb?Z[eA%�
Zmmkb[nmZ[eA�mh�maA�gnf[Ak�h_�kAlmkb?mA]�laZkAl(�NOQl�hk�NLQl�pbee�[A�mkZgl_AkkA]�mh�maA�iZkmb?biZgm�hg�maA�lZfA�
l?aA]neA�Zl�b_�maAr�aZ]�kAfZbgA]�AfiehrA]*�OaZkAl�h_�kAlmkb?mA]�lmh?d(�NOQl�Zg]�NLQl�maZm�ZkA�lmbee�ln[cA?m�mh�
iAk_hkfZg?A�?hg]bmbhgl�laZee�[A�]AAfA]�AZkgA]�hg�Z�ikhkZmA]�[Zlbl�_hk�maA�gnf[Ak�h_�fhgmal�phkdA]�]nkbgC�maA�
iAk_hkfZg?A�iAkbh]*�Eg�maA�?ZlA�h_�Z�iZkmb?biZgm_l�]AZma(�laZkAl�$hk�?Zla(�Zl�Ziieb?Z[eA%�Zmmkb[nmZ[eA�mh�maA�
ikhkZmA]�gnf[Ak�h_�kAlmkb?mA]�laZkAl(�NOQl�hk�NLQl�?Ze?neZmA]�Zm�mZkCAm�iAk_hkfZg?A�eAoAe�pbee�[A�mkZgl_AkkA]�mh�
maA�iZkmb?biZgm_l�AlmZmA�pbmabg�5,�]Zrl*�Eg�maA�?ZlA�h_�Z�iZkmb?biZgm_l�]blZ[bebmr�hk�kAmbkAfAgm(�laZkAl�$hk�?Zla(�Zl�
Ziieb?Z[eA%�Zmmkb[nmZ[eA�mh�maA�ikhkZmA]�gnf[Ak�h_�kAlmkb?mA]�laZkAl(�NOQl�hk�NLQl�?Ze?neZmA]�[ZlA]�hg�Z?mnZe�
iAk_hkfZg?A�kAlneml�_hk�maA�_nee�iAk_hkfZg?A�iAkbh]�pbee�[A�mkZgl_AkkA]�mh�maA�iZkmb?biZgm�_heehpbgC�maA�Ag]�h_�maA�
iAk_hkfZg?A�iAkbh]*

Qihg�Z�?aZgCA�bg�?hgmkhe(�b_�maA�ln??Allhk�?hfiZgr�]hAl�ghm�?hgmbgnA(�ZllnfA�hk�ln[lmbmnmA�hmaAk�CkZgml�_hk�
hnmlmZg]bgC�ZpZk]l(�hk�nihg�Z�?aZgCA�bg�?hgmkhe�_heehpA]�[r�Z�mAkfbgZmbhg�h_�maA�CkZgmAA_l�AfiehrfAgm�[r�QLO�
pbmahnm�?ZnlA�hk�[r�maA�CkZgmAA�_hk�Chh]�kAZlhg(�himbhgl�pbee�bffA]bZmAer�oAlm�Zg]�[A?hfA�AqAk?blZ[eA*�OaZkAl�
h_�kAlmkb?mA]�lmh?d(�NOQl�hk�NLQl�maZm�ZkA�gh�ehgCAk�ln[cA?m�mh�iAk_hkfZg?A�?hg]bmbhgl�pbee�bffA]bZmAer�oAlm*�
OaZkAl�h_�kAlmkb?mA]�lmh?d(�NOQl�Zg]�NLQl�maZm�ZkA�lmbee�ln[cA?m�mh�iAk_hkfZg?A�?hg]bmbhgl�pbee�[A�]AAfA]�AZkgA]�
mh�maA�AqmAgm�maZm�Z?mnZe�Z?abAoAfAgm�h_�maA�Ziieb?Z[eA�iAk_hkfZg?A�?hg]bmbhgl�?Zg�[A�]AmAkfbgA](�hk�hg�Z�
ikhkZmA]�[Zlbl�_hk�maA�ihkmbhg�h_�maA�iAk_hkfZg?A�iAkbh]�?hfieAmA]�ikbhk�mh�maA�?aZgCA�bg�?hgmkhe�hk�jnZeb_rbgC�
mAkfbgZmbhg(�[ZlA]�hg�mZkCAm�hk�Z?mnZe�iAk_hkfZg?A*
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=gr�hmaAk�ZpZk]l�pab?a�fZr�[A�hnmlmZg]bgC�phne]�oAlm�Zg]�[A�iZb]�CAgAkZeer�Zl�]Al?kb[A]�Z[hoA�$Aq?Aim(�
paAkA�Ziieb?Z[eA(�mbfbgC�h_�iZrfAgm�CAgAkZeer�pbee�[A�mbA]�mh�ln?a�?aZgCA�bg�?hgmkhe(�kZmaAk�maZg�mAkfbgZmbhg�hk�
kAlbCgZmbhg%*�SA�]h�ghm�ikhob]A�_hk�maA�iZrfAgm�h_�mZq�Ckhll)nil�hg�hnmlmZg]bgC�ZpZk]l*

PaA�_heehpbgC�mZ[eA�lahpl�maA�ihmAgmbZe�iZrfAgml�nihg�Z�mAkfbgZmbhg�h_�AfiehrfAgm�ng]Ak�oZkbhnl�
?bk?nflmZg?Al(�ZllnfbgC�maA�AoAgm�h??nkkA]�hg�@A?Af[Ak�/-(�.,.0*�PaA�?ehlbgC�ikb?A�iAk�laZkA�h_�hnk�?eZll�>�
?hffhg�lmh?d�hg�maA�JUOA�hg�maA�eZlm�mkZ]bgC�]Zr�h_�.,.0�pZl� -.2*-,*�PaA�Z?mnZe�Zfhngml�mh�[A�iZb]�ng]Ak�
Zgr�h_�maA�l?AgZkbhl�?Zg�hger�[A�]AmAkfbgA]�Zm�maA�mbfA�h_�ln?a�JAK_l�lAiZkZmbhg�_khf�maA�?hfiZgr*�>kbZg�
JApfZg�bl�ghm�bg?en]A]�bg�maA�mZ[eA�[A?ZnlA�aA�pZl�ghm�AfiehrA]�[r�maA�?hfiZgr�hg�mabl�]ZmA*�Dbl�Z?mnZe�
lAiZkZmbhg�iZ?dZCA�bl�]Al?kb[A]�[Aehp*�
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?Zkhe�Phft � � �
��HC"D�-"ED��LEBKD-�HN�EH�"DLEBKD-�HN��EH���KI� y y y y
��HC"D�-"ED��"DLEBKD-�HN�M"-!EK-���KI� 5(,35(2/2 -.(242(-.. y .-(321(314
	!�D ��"D�	ED-HEB��M"-!�GK�B"�N"D �-�HC"D�-"ED 5(,35(2/2 -/(..5(/,4 y ..(/,4(500
3�-"H�C�D- y -/(..5(/,4 y -/(..5(/,4

��-! y -/(..5(/,4 y -/(..5(/,4

"I��"B"-N y -/(..5(/,4 y -/(..5(/,4

>kbZg�@rdAl � � �
��HC"D�-"ED��LEBKD-�HN�EH�"DLEBKD-�HN��EH���KI� y y y y
��HC"D�-"ED��"DLEBKD-�HN�M"-!EK-���KI� -(15,(/21 -(14,(10/ y /(-3,(5,4
	!�D ��"D�	ED-HEB��M"-!�GK�B"�N"D �-�HC"D�-"ED -(15,(/21 -(14,(10/ y /(-3,(5,4
3�-"H�C�D- y y y y

��-! y -(14,(10/ y -(14,(10/

"I��"B"-N y -(14,(10/ y -(14,(10/

JZg]h�?AlZkhgA � � �
��HC"D�-"ED��LEBKD-�HN�EH�"DLEBKD-�HN��EH���KI� y y y y
��HC"D�-"ED��"DLEBKD-�HN�M"-!EK-���KI� -(5,5(010 .(43.(,-. y 0(34-(022
	!�D ��"D�	ED-HEB��M"-!�GK�B"�N"D �-�HC"D�-"ED -(5,5(010 .(5.4(/43 y 0(4/3(40-
3�-"H�C�D- y y y y

��-! y .(5.4(/43 y .(5.4(/43

"I��"B"-N y .(5.4(/43 y .(5.4(/43

GZmA�CnmfZgg � � �
��HC"D�-"ED��LEBKD-�HN�EH�"DLEBKD-�HN��EH���KI� y y y y
��HC"D�-"ED��"DLEBKD-�HN�M"-!EK-���KI� -(5-,(//, .(43.(,-. y 0(34.(/0.
	!�D ��"D�	ED-HEB��M"-!�GK�B"�N"D �-�HC"D�-"ED -(5-,(//, .(5//(515 y 0(400(.45
3�-"H�C�D- y .(5//(515 304(,50 /(24.(,1/

��-! y .(5//(515 y .(5//(515

"I��"B"-N y .(5//(515 y .(5//(515

>ZeZ�On[kZfZgbZg
��HC"D�-"ED��LEBKD-�HN�EH�"DLEBKD-�HN��EH���KI� y y y y
��HC"D�-"ED��"DLEBKD-�HN�M"-!EK-���KI� -(30.(432 .(2.1(-1, y 0(/24(,.2
	!�D ��"D�	ED-HEB��M"-!�GK�B"�N"D �-�HC"D�-"ED -(30.(432 .(2.1(-1, y 0(/24(,.2
3�-"H�C�D- y y y y

��-! y .(2.1(-1, y .(2.1(-1,

"I��"B"-N y .(2.1(-1, y .(2.1(-1,

$-% NAikAlAgml�maA�[AgA_bml�ng]Ak�maA�QLO�GAr�AfiehrAA�OAoAkZg?A�LeZg*�Bhk�?Zkhe�Phft(�kAikAlAgml�mph�mbfAl�aAk�ZggnZe�[ZlA�lZeZkr�
Zg]�mph�mbfAl�aAk�mZkCAm�IEL�ZpZk]�$.,,��h_�[ZlA�lZeZkr%*�Bhk�maA�hmaAk�JAKl(�kAikAlAgml�hgA�mbfAl�maAbk�ZggnZe�[ZlA�lZeZkr�Zg]�Z�
lnf�AjnZebgC�maAbk�mZkCAm�IEL�ZpZk]l�$--1��h_�[ZlA�lZeZkr%*
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$.% NAikAlAgml�maA�oZenA�h_�Z??AeAkZmA]�hk�?hgmbgnA]�oAlmbgC�h_�lmh?d�himbhgl�Zg]�NLQl�bg�Z??hk]Zg?A�pbma�maA�mAkfl�h_�hnk�Ajnbmr�
bg?AgmboA�ieZgl�Zg]�maA�Ziieb?Z[eA�ZpZk]�?Akmb_b?ZmAl*�=elh�bg?en]Al�maA�.,./�Zg]�.,.0�HPEL�ZpZk]l�?Ze?neZmA]�Zm�mZkCAm*�PaA�
iAk_hkfZg?A�fAZlnkAfAgm�iAkbh]�_hk�maA�.,./�HPEL�ZpZk]�Ag]l�@A?Af[Ak�/-(�.,.1(�Zg]�maA�iAk_hkfZg?A�fAZlnkAfAgm�iAkbh]�_hk�
maA�.,.0�HPEL�ZpZk]�Ag]l�@A?Af[Ak�/-(�.,.2*�Sbma�kAliA?m�mh�GZmA�CnmfZgg(�bg?en]Al�maA�?hgmbgnA]�oAlmbgC�h_�maA�hgA)mbfA�NOQ�
ZpZk]�Zl�]Al?kb[A]�bg�zAfiehrfAgm�PkZglbmbhg�=pZk]l(�NAmAgmbhg�=kkZgCAfAgml�Zg]�NA?hCgbmbhg�=pZk]l^�Z[hoA*

$/% NAikAlAgml�maA�Z?mnZkbZe�ikAlAgm�oZenA�h_�maA�bg?kAfAgmZe�ghg)jnZeb_bA]�Zfhngml�iZrZ[eA�nihg�?aZgCA�bg�?hgmkhe(�AZker�kAmbkAfAgm(�
]AZma�Zg]�]blZ[bebmr�_khf�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg*�Bhk�bg_hkfZmbhg�Z[hnm�maA�QLO�Aq?All�?hhk]bgZmbgC�>AgA_bm�LeZg(�
lAA�maA�LAglbhg�>AgA_bml�mZ[eA�Zg]�kAeZmA]�gZkkZmboA*�PaA�lZfA�Zllnfimbhgl�pAkA�nlA]�mh�?Ze?neZmA�maA�ikAlAgm�oZenA�h_�maA�Zfhngml�
bg�maA�mZ[eA�maZm�pAkA�nlA]�_hk�maA�LAglbhg�>AgA_bml�mZ[eA�Aq?Aim�maZm�[AgA_bml�ZkA�ZllnfA]�mh�[A�iZrZ[eA�bffA]bZmAer�Zl�h_�
@A?Af[Ak�/-(�.,.0�$hk�ZCA�11�b_�eZmAk%(�bglmAZ]�h_�ZCA�2,*�Kger�bg]bob]nZel�AebCb[eA�_hk�AZker�kAmbkAfAgm�$ZCA�11�pbma�mAg�rAZkl�h_�
lAkob?A%�pah�ZkA�ghm�rAm�ZCA�2,�pbee�aZoA�Zg�AZker�kAmbkAfAgm�oZenA�bg�maA�mZ[eA*
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PaA�ikAobhnl�mZ[eA�]hAl�ghm�bg?en]A�iZrfAgml�Zg]�[AgA_bml�mh�maA�AqmAgm�maAr�ZkA�CAgAkZeer�ikhob]A]�hg�Z�ghg)
]bl?kbfbgZmhkr�[Zlbl�mh�lZeZkbA]�AfiehrAAl�ghm�ln[cA?m�mh�Z�?heeA?mboA�[ZkCZbgbgC�ZCkAAfAgm�nihg�mAkfbgZmbhg�h_�
AfiehrfAgm*�PaAlA�bg?en]A6�eb_A�bglnkZg?A�nihg�]AZma�bg�maA�Zfhngm�h_�-.�mbfAl�maA�AfiehrAA_l�fhgmaer�[ZlA�
lZeZkr(�pbma�Z�@A?Af[Ak�/-(�.,.0�fZqbfnf�[AgA_bm�iZrZ[eA�h_� -�fbeebhg7�Z�]AZma�[AgA_bm�bg�maA�Zfhngm�h_�
makAA�mbfAl�maA�AfiehrAA_l�fhgmaer�lZeZkr7�]blZ[bebmr�[AgA_bml7�Zg]�Z??knA]�oZ?Zmbhg�Zfhngml*

PaA�mZ[eAl�Zelh�]h�ghm�bg?en]A�Zfhngml�mh�pab?a�maA�AqA?nmboAl�phne]�[A�AgmbmeA]�mh�kA?AboA�maZm�ZkA�ZekAZ]r�
]Al?kb[A]�bg�maA�?hfiAglZmbhg�mZ[eAl�maZm�ZiiAZk�AZkebAk�bg�mabl�Lkhqr�OmZmAfAgm(�bg?en]bgC6�maA�oZenA�h_�Ajnbmr�
ZpZk]l�maZm�ZkA�ZekAZ]r�oAlmA]7�Zfhngml�iZrZ[eA�ng]Ak�]A_bgA]�[AgA_bm�iAglbhg�ieZgl�$Aq?Aim�Zl�]Al?kb[A]�
Z[hoA�pbma�kAliA?m�mh�GZmA�CnmfZgg%7�Zg]�Zfhngml�ikAobhnler�]A_AkkA]�bgmh�maA�]A_AkkA]�?hfiAglZmbhg�ieZg*

�GHKPKVKQP�QH�C��-CPIG�KP��QPVTQN

=�?aZgCA�bg�?hgmkhe�Zl�]A_bgA]�bg�hnk�Ajnbmr�bg?AgmboA�?hfiAglZmbhg�ieZgl�bl�CAgAkZeer�]AAfA]�mh�aZoA�h??nkkA]�
Zl�h_�maA�_bklm�]Zr�maZm�Zgr�hgA�hk�fhkA�h_�maA�_heehpbgC�?hg]bmbhgl�laZee�aZoA�[AAg�lZmbl_bA]6

v PaA�?hglnffZmbhg�h_�Z�kAhkCZgbsZmbhg(�fAkCAk(�laZkA�Aq?aZgCA�hk�?hglheb]Zmbhg(�bg�AZ?a�?ZlA(�paAkA�
iAklhgl�pah�pAkA�laZkAhpgAkl�h_�QLO�bffA]bZmAer�ikbhk�mh�ln?a�kAhkCZgbsZmbhg(�fAkCAk(�laZkA�Aq?aZgCA�hk�
?hglheb]Zmbhg�]h�ghm(�bffA]bZmAer�maAkAZ_mAk(�hpg�fhkA�maZg�_b_mr�iAk?Agm�$1,�%�h_�maA�?hf[bgA]�ohmbgC�
ihpAk�h_�maA�kAhkCZgbsA](�fAkCA](�lnkobobgC�hk�?hglheb]ZmA]�?hfiZgr_l�maAg)hnmlmZg]bgC�lA?nkbmbAl�AgmbmeA]�
mh�ohmA�CAgAkZeer�bg�maA�AeA?mbhg�h_�]bkA?mhkl�bg�ln[lmZgmbZeer�maA�lZfA�ikhihkmbhgl�Zl�bffA]bZmAer�ikbhk�mh�maA�
mkZglZ?mbhg7�hk�Z�ebjnb]Zmbhg�hk�]bllhenmbhg�h_�QLO�hk�maA�lZeA�h_�ln[lmZgmbZeer�Zee�h_�QLO_l�ZllAml7�hk

v Eg]bob]nZel�pah(�Zl�h_�Zgr�]ZmA�$maA�z>ACbggbgC�@ZmA^%(�?hglmbmnmA�maA�>hZk]�h_�@bkA?mhkl�$maA�zEg?nf[Agm�
>hZk]^%�Zg]�pah(�Zl�h_�maA�Ag]�h_�maA�mph)rAZk�iAkbh]�[ACbggbgC�hg�ln?a�>ACbggbgC�@ZmA(�?AZlA�_hk�Zgr�
kAZlhg�mh�?hglmbmnmA�Zm�eAZlm�Z�fZchkbmr�h_�maA�>hZk]�h_�@bkA?mhkl(�ikhob]A]�maZm�Zgr�iAklhg�[A?hfbgC�Z�
]bkA?mhk�ln[lAjnAgm�mh�maA�>ACbggbgC�@ZmA�pahlA�AeA?mbhg(�hk�ghfbgZmbhg�_hk�AeA?mbhg�[r�QLO_l�laZkAhpgAkl(�
pZl�ZiikhoA]�[r�Z�ohmA�h_�Zm�eAZlm�Z�fZchkbmr�h_�maA�]bkA?mhkl�maAg�?hfikblbgC�maA�Eg?nf[Agm�>hZk]�$hmaAk�
maZg�Zg�AeA?mbhg�hk�ghfbgZmbhg�h_�Zg�bg]bob]nZe�pahlA�bgbmbZe�Zllnfimbhg�h_�h__b?A�bl�bg�?hggA?mbhg�pbma�Zg�
Z?mnZe�hk�makAZmAgA]�AeA?mbhg�?hgmAlm�kAeZmbgC�mh�maA�AeA?mbhg�h_�maA�]bkA?mhkl�h_�QLO(�Zl�ln?a�mAkfl�ZkA�nlA]�
ng]Ak�Ziieb?Z[eA�OA?�kneAl�Zg]�kAjnbkAfAgml%�laZee�[A�?hglb]AkA]�Zl�mahnCa�ln?a�iAklhg�pAkA�Z�fAf[Ak�h_�
maA�Eg?nf[Agm�>hZk]*

 GRCTCVKQP�QH�1QTOGT��-KGH�1KPCPEKCN��HHKEGT

Eg�?hggA?mbhg�pbma�>kbZg�JApfZg_l�]AiZkmnkA�_khf�maA�?hfiZgr(�pab?a�jnZeb_bA]�Zl�Z�mAkfbgZmbhg�pbmahnm�
z?ZnlA^�ng]Ak�maA�OAoAkZg?A�LeZg(�maA�?hfiZgr�Zg]�>kbZg�AgmAkA]�bgmh�Z�lAiZkZmbhg�ZCkAAfAgm�fAfhkbZebsbgC�
maA�mAkfl�h_�abl�]AiZkmnkA�$maA�zOAiZkZmbhg�=CkAAfAgm^%*�PaA�OAiZkZmbhg�=CkAAfAgm�kAjnbkA]�Z�CAgAkZe�kAeAZlA�
h_�?eZbfl�bg�_Zohk�h_�maA�?hfiZgr�Zg]�?hgmZbgA]�?AkmZbg�?nlmhfZkr�ikhmA?mboA�?hoAgZgml�bg�_Zohk�h_�maA�
?hfiZgr(�bg?en]bgC�?AkmZbg�?hg_b]AgmbZebmr(�AfiehrAA�Zg]�?nlmhfAk�ghg)lheb?bmZmbhg(�ghg)?hfiAmbmbhg�Zg]�ghg)
]bliZkZCAfAgm�ikhoblbhgl*�PaA�OAiZkZmbhg�=CkAAfAgm�Zelh�ikhob]A](�ln[cA?m�mh�abl�mbfAer�AqA?nmbhg�Zg]�ghg)
kAoh?Zmbhg�h_�Z�lniieAfAgmZe�kAeAZlA�h_�?eZbfl�bg�_Zohk�h_�maA�?hfiZgr(�_hk�?hfiAglZmbhg�mh�[A�iZb]�?hglblmAgm�
pbma�maA�mAkfl�Zg]�?hg]bmbhgl�h_�maA�OAoAkZg?A�LeZg�Zl�_heehpl6�$-%�Z�?Zla�iZrfAgm�h_� -(4/,(03-�kAikAlAgmbgC�
hgA�mbfAl�abl�ZggnZe�[ZlA�lZeZkr(�hgA�mbfAl�abl�mZkCAm�IEL�ZpZk]�_hk�.,.0(�Zg]�maA�?hlm�]b__AkAg?A�[AmpAAg�abl�
maAg)?nkkAgm�fA]b?Ze�?hoAkZCA�Zg]�?K>N=�?hoAkZCA�_hk�-4�fhgmal7�$.%�Z�?Zla�iZrfAgm�h_�maA�IEL�ZpZk]�aA�
phne]�aZoA�AZkgA]�[ZlA]�hg�Z?mnZe�iAk_hkfZg?A�]nkbgC�maA�rAZk�Ag]bgC�@A?Af[Ak�/-(�.,.0(�ikhkZmA]�_hk�maA�
ihkmbhg�h_�maA�rAZk�aA�pZl�AfiehrA]�[r�maA�?hfiZgr�$ 0/4(/0,%7�$/%�oAlmbgC�h_�Z�ikh)kZmZ�ihkmbhg�h_�abl�
hnmlmZg]bgC�Zg]�ngoAlmA]�HPEL�NLQl�$pbma�mZkCAm�ZpZk]l�oZenA]�Zm�ZiikhqbfZmAer� 10,(,42�Zl�h_�@A?Af[Ak�/-(�
.,.0%(�pab?a�ZpZk]l�pbee�[A�iZb]�_heehpbgC�maA�?hfieAmbhg�h_�AZ?a�Ziieb?Z[eA�iAk_hkfZg?A�iAkbh](�Zg]�pbma�
iZrfAgml�[ZlA]�hg�Z?mnZe�iAk_hkfZg?A�Z?abAoAfAgm(�pab?a�ZpZk]l�aZoA�[AAg�ikhkZmA]�[ZlA]�hg�maA�gnf[Ak�h_�
fhgmal�aA�pZl�AfiehrA]�[r�maA�?hfiZgr�]nkbgC�AZ?a�iAk_hkfZg?A�iAkbh]7�Zg]�$0%�?ZkAAk�?hnglAebgC�lAkob?Al�
oZenA]�Zm�ni�mh� .,(,,,*�Eg�Z]]bmbhg(�>kbZg�aZl�ngmbe�FngA�-(�.,.1(�mh�AqAk?blA�abl�oAlmA]�lmh?d�himbhg�ZpZk]l*�

�
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0SWKV>��QORGPUCVKQP��NCPU
PaA�_heehpbgC�mZ[eA�lAml�_hkma�bg_hkfZmbhg�Zl�h_�@A?Af[Ak�/-(�.,.0(�?hg?AkgbgC�laZkAl�h_�hnk�?hffhg�lmh?d�
ZnmahkbsA]�_hk�bllnZg?A�ng]Ak�hnk�Ajnbmr�?hfiAglZmbhg�ieZgl*

F=O?�QObSU@Cg

Dc>PSC�@T�ISQcCWbWSa
b@�PS�?aacSR

KA@?�;fSCQWaS�@T
EcbabO?RW?U�EAbW@?a%
MOCCO?ba�O?R�HWUVba

#O$

MSWUVbSR&7dSCOUS
;fSCQWaS�FCWQS�@T

EcbabO?RW?U�EAbW@?a%
MOCCO?ba�O?R�HWUVba

# $#P$

Dc>PSC�@T�ISQcCWbWSa
HS>OW?W?U�7dOW=OP=S�T@C��cbcCS

?aacO?QS
K?RSC�;BcWbg�9@>AS?aObW@?
F=O?a�#;fQ=cRW?U�ISQcCWbWSa
HST=SQbSR�W?�9@=c>?�#O$$

#Q$
Ajnbmr�?hfiAglZmbhg�ieZgl�ZiikhoA]�[r�
lA?nkbmr�ahe]Akl$-% /(32-(5,2 -/,*25 -3(44,(/0,$.%

Ajnbmr�?hfiAglZmbhg�ieZgl�ghm�ZiikhoA]�
[r�lA?nkbmr�ahe]Akl y J+= y
PhmZe /(32-(5,2 -/,*25 -3(44,(/0,

$-% Eg?en]Al�Zee�Ajnbmr�bg?AgmboA�?hfiAglZmbhg�ieZgl�Zg]�maA�@bl?hngmA]�AfiehrAA�Omh?d�Lnk?aZlA�LeZg(�AZ?a�h_�pab?a�aZl�[AAg�
ZiikhoA]�[r�hnk�laZkAhpgAkl*�A__A?mboA�pbma�maA�ZiikhoZe�h_�maA�.,.-�Kfgb[nl�Eg?AgmboA�?hfiAglZmbhg�LeZg�$maA�z.,.-�LeZg^%�bg�
IZr�.,.-(�gh�Z]]bmbhgZe�lA?nkbmbAl�fZr�[A�bllnA]�ng]Ak�ikbhk�Ajnbmr�bg?AgmboA�?hfiAglZmbhg�ieZgl*�=pZk]l�maZm�]h�ghm�AgmbmeA�maA�
ahe]Ak�mh�kA?AboA�hk�ink?aZlA�laZkAl�Zg]�ZpZk]l�maZm�ZkA�lAmmeA]�bg�?Zla�ZkA�ghm�?hngmA]�ZCZbglm�maA�ZCCkACZmA�gnf[Ak�h_�laZkAl�
ZoZbeZ[eA�_hk�ZpZk]l�ng]Ak�maA�.,.-�LeZg*�=pZk]l�maZm�ZkA�ln[cA?m�mh�iAk_hkfZg?A�?hg]bmbhgl�ZkA�kAihkmA]�Zm�maA�fZqbfnf�
iAk_hkfZg?A�eAoAe(�pab?a�fZr�hoAklmZmA�maA�]benmbhg�Zllh?bZmA]�pbma�ln?a�ZpZk]l*

$.% Eg�Z]]bmbhg�mh�CkZgml�h_�himbhgl(�pZkkZgml�hk�kbCaml(�mabl�gnf[Ak�bg?en]Al�ni�mh�4(5-.(4-3�laZkAl�h_�?hffhg�lmh?d�hk�hmaAk�lmh?d)
[ZlA]�ZpZk]l�maZm�fZr�[A�bllnA]�ng]Ak�maA�.,.-�LeZg(�Zg]�ni�mh�4(523(1./�laZkAl�h_�?hffhg�lmh?d�maZm�fZr�[A�bllnA]�ng]Ak�maA�
@bl?hngmA]�AfiehrAA�Omh?d�Lnk?aZlA�LeZg*�Pabl�gnf[Ak�]hAl�ghm�bg?en]A�laZkAl�ng]Ak�ikbhk�Ajnbmr�bg?AgmboA�?hfiAglZmbhg�ieZgl�
[A?ZnlA�gh�gAp�ZpZk]l�fZr�[A�fZ]A�ng]Ak�mahlA�ieZgl*
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�GFKCP�0ORNQ>GG�VQ��0���C>��CVKQ
=l�kAjnbkA]�[r�EmAf�0,.$n%�h_�NACneZmbhg�O)G(�inklnZgm�mh�maA�@h]])BkZgd�SZee�OmkAAm�NA_hkf�Zg]�?hglnfAk�
LkhmA?mbhg�=?m(�pA�ZkA�ikhob]bgC�maA�_heehpbgC�kZmbh�h_�maA�ZggnZe�mhmZe�?hfiAglZmbhg�h_�hnk�?AK�mh�maA�ZggnZe�
mhmZe�?hfiAglZmbhg�h_�hnk�fA]bZg�AfiehrAA*�Bhk�inkihlAl�h_�mabl�]bl?ehlnkA(�maA�.,.0�ZggnZe�mhmZe�?hfiAglZmbhg�
h_�maA�fA]bZg�?hfiAglZmA]�AfiehrAA�pZl� 11(.,,7�hnk�?AK_l�.,.0�ZggnZe�mhmZe�?hfiAglZmbhg�pZl�
 .0(,32(/41(�Zg]�maA�kZmbh�h_�maAlA�Zfhngml�pZl�0/2)mh)hgA*

Knk�?AK_l�.,.0�ZggnZe�mhmZe�?hfiAglZmbhg�pZl�]b__AkAgm�_khf�maA�Zfhngm�bg?en]A]�bg�maA�.,.0�OnffZkr�
?hfiAglZmbhg�PZ[eA�zPhmZe^�?henfg*�=fhngml�kAeZmA]�mh�aAZema?ZkA�[AgA_bml(�pab?a�ZkA�ZoZbeZ[eA�CAgAkZeer�mh�Zee�
lZeZkbA]�AfiehrAAl�h_�maA�?hfiZgr(�ZkA�bg?en]A]�bg�maA�ZggnZe�mhmZe�?hfiAglZmbhg�Zfhngml�Z[hoA*�PaA�?AK_l�
Zg]�fA]bZg�AfiehrAA_l�?hfiZgr)iZb]�aAZema?ZkA�[AgA_bm�Zfhngml�pAkA� -.(0,4�Zg]� 2(.33(�kAliA?mboAer*�Bhk�
maA�?AK(�mabl�Zfhngm�bl�ghm�bg?en]A]�bg�maA�.,.0�OnffZkr�?hfiAglZmbhg�PZ[eA(�Zl�iAkfbmmA]�[r�
OA?�kACneZmbhgl*

PaA�OA?_l�kneAl�_hk�b]Agmb_rbgC�maA�fA]bZg�?hfiAglZmA]�AfiehrAA�Zg]�?Ze?neZmbgC�maA�iZr�kZmbh�[ZlA]�hg�maZm�
AfiehrAA_l�ZggnZe�mhmZe�?hfiAglZmbhg�Zeehp�?hfiZgbAl�mh�Z]him�Z�oZkbAmr�h_�fAmah]hehCbAl(�mh�Ziier�?AkmZbg�
Aq?enlbhgl(�Zg]�mh�fZdA�kAZlhgZ[eA�AlmbfZmAl�Zg]�Zllnfimbhgl�maZm�kA_eA?m�maAbk�AfiehrAA�ihineZmbhgl�Zg]�
?hfiAglZmbhg�ikZ?mb?Al*�=l�Z�kAlnem(�maA�iZr�kZmbh�kAihkmA]�[r�hmaAk�?hfiZgbAl�fZr�ghm�[A�?hfiZkZ[eA�mh�maA�
iZr�kZmbh�kAihkmA]�Z[hoA(�Zl�hmaAk�?hfiZgbAl�aZoA�]b__AkAgm�AfiehrAA�ihineZmbhgl�Zg]�?hfiAglZmbhg�ikZ?mb?Al�
Zg]�fZr�nmbebsA�]b__AkAgm�fAmah]hehCbAl(�Aq?enlbhgl(�AlmbfZmAl�Zg]�Zllnfimbhgl�bg�?Ze?neZmbgC�maAbk�hpg�
iZr�kZmbhl*

PaA�iZr�kZmbh�kAihkmA]�Z[hoA�bl�Z�kAZlhgZ[eA�AlmbfZmA�?Ze?neZmA]�bg�Z�fZggAk�?hglblmAgm�pbma�OA?�kneAl�[ZlA]�hg�
hnk�iZrkhee�Zg]�AfiehrfAgm�kA?hk]l�Zg]�maA�fAmah]hehCr�]Al?kb[A]�[Aehp*�=l�iAkfbmmA]�[r�OA?�kneAl(�_hk�hnk�
.,.0�iZr�kZmbh�kAihkmA]�Z[hoA(�pA�nlA]�Z�fA]bZg�AfiehrAA�pahlA�?hfiAglZmbhg�fhlm�?ehlAer�ZebCgA]�pbma�maA�
ikbhk�rAZk�fA]bZg�?hfiAglZmA]�AfiehrAA(�pah�bl�gh�ehgCAk�AfiehrA]�[r�maA�?hfiZgr*�SA�[AebAoA�maAkA�aZl�
[AAg�gh�?aZgCA�bg�hnk�AfiehrAA�ihineZmbhg�hk�AfiehrAA�?hfiAglZmbhg�ZkkZgCAfAgml�maZm�phne]�lbCgb_b?Zgmer�
bfiZ?m�hnk�iZr�kZmbh�]bl?ehlnkA*�Bhk�maAlA�inkihlAl(�pA�b]Agmb_bA]�maA�fA]bZg�?hfiAglZmA]�AfiehrAA�_khf�hnk�
AfiehrAA�ihineZmbhg�Zl�h_�K?mh[Ak�-(�.,./(�nlbgC�mhmZe�mZqZ[eA�pZCAl�$Bhkf�S).�>hq�-�hk�AjnboZeAgm%�iZb]�mh�
hnk�AfiehrAAl�bg�_bl?Ze�rAZk�.,./*�SA�]AmAkfbgA]�hnk�mhmZe�phkd_hk?A�Zl�h_�K?mh[Ak�-(�.,./(�mh�?hglblm�h_�
041(1,0�AfiehrAAl*�@nkbgC�maA�_bl?Ze�rAZk�.,./(�QLO�Z?jnbkA]�DZiir�NAmnkgl�Zg]�IJT�Ceh[Ze�HhCblmb?l*�PaAlA�
AgmbmbAl�AfiehrA]�/.2�Zg]�35-�AfiehrAAl(�kAliA?mboAer*�=l�iAkfbmmA]�[r�OA?�kneAl(�ng]Ak�maA�1��z@A�Ibgbfbl�
AqAfimbhg(^�pA�Aq?en]A]�..(550�ghg)Q*O*�AfiehrAAl(�hk�0*3��h_�hnk�mhmZe�phkd_hk?A*�=l�Z�kAlnem�h_�maAlA�
Aq?enlbhgl(�hnk�fA]bZg�?hfiAglZmA]�AfiehrAA�pZl�b]Agmb_bA]�_khf�Zg�AfiehrAA�ihineZmbhg�h_�
02.(1-,�AfiehrAAl*

PaA�Aq?en]A]�?hngmkbAl�Zg]�maAbk�AfiehrAA�ihineZmbhgl�pAkA�Zl�_heehpl6�=kCAgmbgZ�$.,.�AfiehrAAl%(�=nlmkZebZ�
$1,,�AfiehrAAl%(�=nlmkbZ�$.-0�AfiehrAAl%(�>ZakZbg�$/,�AfiehrAAl%(�>AeCbnf�$-(-13�AfiehrAAl%(�>kZsbe�$-(1,.�
AfiehrAAl%(�?abeA�$/13�AfiehrAAl%(�?hlmZ�Nb?Z�$/35�AfiehrAAl%(�?sA?abZ�$122�AfiehrAAl%(�@AgfZkd�$121�
AfiehrAAl%(�@hfbgb?Zg�NAin[eb?�$43�AfiehrAAl%(�A?nZ]hk�$.25�AfiehrAAl%(�ACrim�$.,�AfiehrAAl%(�Ae�OZeoZ]hk�
$0�AfiehrAAl%(�BbgeZg]�$-40�AfiehrAAl%(�CkAA?A�$-2,�AfiehrAAl%(�CnZf�$-�AfiehrAA%(�CnZmAfZeZ�$10�
AfiehrAAl%(�Dhg]nkZl�$2�AfiehrAAl%(�DhgC�GhgC�$4,/�AfiehrAAl%(�DngCZkr�$054�AfiehrAAl%(�Eg]hgAlbZ�$--0�
AfiehrAAl%(�EkAeZg]�$44/�AfiehrAAl%(�EmZer�$-(304�AfiehrAAl%(�FZfZb?Z�$/�AfiehrAAl%(�FZiZg�$2..�AfiehrAAl%(�
FAklAr�$-�AfiehrAA%(�GZsZdalmZg�$/4�AfiehrAAl%(�HnqAf[hnkC�$-/�AfiehrAAl%(�IZ?Zn�$.�AfiehrAAl%(�IZeZrlbZ�
$.1-�AfiehrAAl%(�Ihkh??h�$21�AfiehrAAl%(�JAp�VAZeZg]�$0/�AfiehrAAl%(�Jb?ZkZCnZ�$-4�AfiehrAAl%(�JbCAkbZ�
$...�AfiehrAAl%(�JhkpZr�$-,,�AfiehrAAl%(�LZdblmZg�$1,�AfiehrAAl%(�LZgZfZ�$/.�AfiehrAAl%(�LAkn�$-23�
AfiehrAAl%(�LabebiibgAl�$-(/,1�AfiehrAAl%(�LhkmnCZe�$.4,�AfiehrAAl%(�LnAkmh�Nb?h�$00.�AfiehrAAl%(�NhfZgbZ�
$-..�AfiehrAAl%(�NnllbZ�$1�AfiehrAAl%(�Ohnma�GhkAZ�$1..�AfiehrAAl%(�ObgCZihkA�$-(,11�AfiehrAAl%(�OehoZdbZ�
$.5�AfiehrAAl%(�OehoAgbZ�$14�AfiehrAAl%(�Ohnma�=_kb?Z�$.2,�AfiehrAAl%(�OiZbg�$-(104�AfiehrAAl%(�OpA]Ag�
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hger�bg]AiAg]Agm�]bkA?mhkl�lAkoA�hg�maA�[hZk]_l�=n]bm(�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe(�JhfbgZmbgC�Zg]�
?hkihkZmA�ChoAkgZg?A�Zg]�Nbld�?hffbmmAAl(�Zg]�pA�aZoA�Zg�bg]AiAg]Agm�>hZk]�?aZbk*�Knk�[hZk]�?hglblml�h_�Zg�
ZiikhikbZmA�fbq�h_�gApAk�Zg]�ehgCAk)mAgnkA]�]bkA?mhkl*

Eg�kA?Agm�iAkbh]l(�maA�[hZk]�aZl�ohengmZkber�Z]himA]�Z�gnf[Ak�h_�?hkihkZmA�ChoAkgZg?A�ikbg?bieAl�ZebCgA]�pbma�
fZkdAmieZ?A�]AoAehifAgml*�PaAlA�bg?en]A�bg?kAZlbgC�]bl?ehlnkAl�Zkhng]�eh[[rbgC�Zg]�iZkmb?biZmbhg�bg�maA�ihebmb?Ze�
ikh?All(�liA?b_b?Zeer�ZllbCgbgC�anfZg�?ZibmZe�hoAklbCam�kAlihglb[bebmbAl�mh�maA�?hfiAglZmbhg�Zg]�DnfZg�?ZibmZe�
?hffbmmAA(�Zg]�ZllbCgbgC�AgobkhgfAgmZe�lnlmZbgZ[bebmr�hoAklbCam�kAlihglb[bebmbAl�mh�maA�JhfbgZmbgC�Zg]�
?hkihkZmA�ChoAkgZg?A�?hffbmmAA*�

Bhk�maA�_hkAChbgC�kAZlhgl(�maA�[hZk]�[AebAoAl�maZm�QLO_l�?nkkAgm�?ZibmZe�lmkn?mnkA�]hAl�ghm�ikAlAgm�ChoAkgZg?A�
kbldl�Zg]�?hgmbgnAl�mh�[A�bg�maA�[Alm�bgmAkAlml�h_�maA�?hfiZgr�Zg]�bml�lmZdAahe]Akl*�OaZkAhpgAkl�aZoA�ZCkAA]�
pbma�mabl�ZllAllfAgm�paAg�maAr�kAcA?mA]�lbfbeZk�ikhihlZel�AoAkr�rAZk�lbg?A�.,-/*

PaA�[hZk]�kA?hffAg]l�maZm�laZkAhpgAkl�ohmA�7=7?DIJ�mabl�ikhihlZe*
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�TQRQUCN�(�@� -CTGQYPGT��TQRQUCN��GSWGUVKPI�C��GRQTV�
QP�V-G��KUMU�,TKUKPI�1TQO�#QNWPVCT>�
�CTDQP��GFWEVKQP��QOOKVOGPVU
MVOb�O>�?�d@bW?U�@?6�SaAmaAk�rhn�pZgm�maA�?hfiZgr�mh�[A�kAjnbkA]�mh�ikAiZkA�Zg�Z]]bmbhgZe�kAihkm�
ZgZersbgC�maA�kbldl�ZkblbgC�_khf�ohengmZkr�?Zk[hg)kA]n?mbhg�?hffbmfAgml*

8@OCRpa�HSQ@>>S?RObW@?3�RhmA�7=7?DIJ�mabl�ikhihlZe�[A?ZnlA6

v QLO�ZekAZ]r�ikhob]Al�lbCgb_b?Zgm�mkZgliZkAg?r(�bg?en]bgC�?hfikAaAglboA�]bl?ehlnkAl�pbma�kACneZk�ni]ZmAl�hg�
hnk�ikhCkAll(�Zg]�hg�kbldl�Zg]�hiihkmngbmbAl�Zllh?bZmA]�pbma�hnk�Afbllbhgl�kA]n?mbhgl�A__hkml*

v PaA�QLO�[hZk]�ikhob]Al�A__A?mboA�hoAklbCam�h_�QLO_l�lmkZmACr(�pab?a�bg?en]Al�kbldl�Zg]�hiihkmngbmbAl�
Zllh?bZmA]�pbma�Afbllbhgl�kA]n?mbhgl�A__hkml*�

v IZgZCAfAgm_l�AqA?nmbhg�h_�hnk�lmkZmACr�bl�Ckhng]A]�bg�Z�_bl?Zeer�kAlihglb[eA�ZiikhZ?a�nlbgC�lhng]�
AgCbgAAkbgC�ikbg?bieAl*

v IZgZCAfAgm�AgCZCAl�pbma�dAr�lmZdAahe]Akl�mh�ikhob]A�ZiikhikbZmA�iAkbh]b?�ni]ZmAl�hg�kbldl�
Zg]�hiihkmngbmbAl*

L@bS�HSBcWCSR3�=iikhoZe�[r�Z�fZchkbmr�h_�maA�ohmbgC�ihpAk�h_�maA�laZkAl�ikAlAgm�bg�iAklhg�hk�[r�ikhqr�Zg]�
AgmbmeA]�mh�ohmA�hg�maA�ikhihlZe*

 -CTGQYPGT��TQRQUCN

PaA�JZmbhgZe�?AgmAk�_hk�Ln[eb?�Lheb?r�NAlAZk?a(�.,,1�IZllZ?anlAmml�=oA*�JS(�SZlabgCmhg(�@*?*�.,,/2(�aZl�
Z]oblA]�nl�maZm�maAr�bgmAg]�mh�ikAlAgm�maA�ikhihlZe�lAm�_hkma�[Aehp�_hk�?hglb]AkZmbhg�Zm�maA�=ggnZe�IAAmbgC*�
OaZkA�hpgAklabi�pbee�[A�ikhfimer�ikhob]A]�nihg�kAjnAlm�mh�maA�QLO�?hkihkZmA�OA?kAmZkr*�

HSRcQS�9@>AO?g�=CSS?eOaVW?U�HWaY

M!;H;7I3�OaZkAahe]Akl�fnlm�ikhmA?m�hnk�ZllAml�ZCZbglm�ihmAgmbZeer�ng_ne_beeZ[eA�?hfiZgr�AgobkhgfAgmZe(�
Oh?bZe�Zg]�ChoAkgZg?A�$AOC%�ikhfblAl(�bg?en]bgC�maA�AqmAgm�mh�pab?a�maA�?hfiZgr�?Zg�kA]n?A�O?hiA�-(�.(�Zg]�/�
CkAAgahnlA�CZl�$CDC%�Afbllbhgl*

PaA�OA?nkbmbAl�Zg]�Aq?aZgCA�?hffbllbhg�$OA?%�aZl�mZdAg�Ag_hk?AfAgm�Z?mbhgl�kAeZmA]�mh�AOC�bllnAl�hk�
lmZmAfAgml�[r�?hfiZgbAl�pah�fblkAikAlAgm�hk�AgCZCA�bg�_kZn]�kAeZmA]�mh�AOC�A__hkml*-

Eg�.,.-(�maA�OA?�?kAZmA]�maA�?ebfZmA�Zg]�AOC�PZld�Bhk?A�bg�bml�@boblbhg�h_�Ag_hk?AfAgm*.�PaA�_h?nl�h_�maA�PZld�
Bhk?A�bl�zmh�b]Agmb_r�Zgr�fZmAkbZe�CZil�hk�fbllmZmAfAgml^�bg�]bl?ehlnkA�h_�?ebfZmA�kbldl�Zg]�ZgZersA�z?hfiebZg?A�
bllnAl�kAeZmbgC�mh�bgoAlmfAgm�Z]oblAkl_�Zg]�_ng]l_�AOC�lmkZmACbAl*^/

PaA�PZld�Bhk?A�aZl�mZdAg�gnfAkhnl�Ag_hk?AfAgm�Z?mbhgl�bg?en]bgC�?aZkCbgC�Che]fZg�OZ?al�=llAm�IZgZCAfAgm�
_hk�iheb?bAl�Zg]�ikh?A]nkAl�_ZbenkAl�kAeZmA]�mh�AOC�bgoAlmfAgml(�kAlnembgC�bg�Z� 0�fbeebhg�iAgZemr(0�Zg]�?aZkCbgC�
@SO�EgoAlmfAgm�IZgZCAfAgm�=fAkb?Zl�Eg?*�bg�iZkm�_hk�fbllmZmAfAgml�kACZk]bgC�bml�AOC�bgoAlmfAgm�ikh?All�
maZm�kAlnemA]�bg�Zg�hoAkZee� .1�fbeebhg�bg�iAgZembAl*1

PaA�OA?�aZl�ikhihlA]�mh�kAjnbkA�?hfiZgbAl�mh�]bl?ehlA�bg_hkfZmbhg�Z[hnm�maAbk�O?hiA�-�Zg]�.�Afbllbhgl(�Zg]�mh�
kAjnbkA�maAf�mh�]bl?ehlA�O?hiA�/�Afbllbhgl�zb_�fZmAkbZe�EH�"��-!��H� "I-H�D-�!�I�I�-������C"II"EDI�-�H �-�EH�
 E�B�-!�-�"D�BK��I���EF�����C"II"EDI*^2

PaA�AgobkhgfAgmZe�LkhmA?mbhg�=CAg?r�]A_bgAl�O?hiA�/�Afbllbhgl�Zl(�zmaA�kAlnem�h_�Z?mbobmbAl�_khf�ZllAml�ghm�
hpgA]�hk�?hgmkheeA]�[r�maA�kAihkmbgC�hkCZgbsZmbhg(�[nm�maZm�maA�hkCZgbsZmbhg�bg]bkA?mer�Z__A?ml�bg�bml�oZenA�?aZbg*^3�

Lnm�]b__AkAgmer(�zO?hiA�/�Afbllbhgl�_hk�hgA�hkCZgbsZmbhg�ZkA�maA�l?hiA�-�Zg]�.�Afbllbhgl�h_�ZghmaAk�
hkCZgbsZmbhg*^4�Pabl�fAZgl�maZm�O?hiA�/�Afbllbhgl�ZkA�ZekAZ]r�?hngmA]�Zl�ZghmaAk�Agmbmr_l�Afbllbhgl(�Zg]�ZkA�
AqmAkgZe�mh�maA�kAihkmbgC�?hfiZgr(�ln?a�Zl�ikh]n?m�nlA�Zg]�ahp�AfiehrAAl�?hffnmA*5

-�ammil6++ppp*lA?*Cho+lA?nkbmbAl)mhib?l+Ag_hk?AfAgm)mZld)_hk?A)_h?nlA])?ebfZmA)AlC)bllnAl
.�ammil6++ppp*lA?*Cho+gApl+ikAll)kAeAZlA+.,.-)0.
/�ammil6++ppp*lA?*Cho+gApl+ikAll)kAeAZlA+.,.-)0.7�ammil6++ppp*lA?*Cho+lA?nkbmbAl)mhib?l+Ag_hk?AfAgm)mZld�_hk?A)_h?nlA])
?ebfZmA)AlC)bllnAl

0�ammil6++ppp*lA?*Cho+gApl+ikAll)kAeAZlA+.,..).,5
1�ammil6++ppp*lA?*Cho+gApl+ikAll)kAeAZlA+.,./)-50
2�ammil6++ppp*lA?*Cho+gApl+ikAll)kAeAZlA+.,..)02
3�ammil6++ppp*AiZ*Cho+?ebfZmAeAZ]Aklabi+l?hiA)/)bgoAgmhkr)Cnb]Zg?A�
4�ammil6++ppp*AiZ*Cho+?ebfZmAeAZ]Aklabi+l?hiA)/)bgoAgmhkr)Cnb]Zg?A
5�ammil6++ppp*AiZ*Cho+?ebfZmAeAZ]Aklabi+l?hiA)/)bgoAgmhkr)Cnb]Zg?A

�
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RhengmZkr�?hffbmfAgml�mh�kA]n?A�?Zk[hg�Afbllbhgl�?kAZmA�nggA?AllZkr�kbld�_hk�maA�?hfiZgr�[A?ZnlA�h_�maA�
eZ?d�h_�l?bAgmb_b?�?hglAglnl�hoAk�maA�Z[bebmr�mh�Z?abAoA�gAm�sAkh�Afbllbhgl*

Eg�=nCnlm�.,./(�maA�Ceh[Ze�?ebfZmA�EgmAeebCAg?A�Ckhni�ZllAkmA](�zPaAkA�bl�gh�?ebfZmA�AfAkCAg?r*^�PaA�
]A?eZkZmbhg�bg?en]Al�-,�-(2,5�lbCgZmhkbAl�Zg]�zhiihlAWlX�maA�aZkf_ne�Zg]�ngkAZeblmb?�gAm)sAkh�?K.�iheb?r�
ikhihlA]�_hk�.,1,*^--

=�FngA�.,./�lmn]r�[r�maA�AgAkCr�Lheb?r�NAlAZk?a�Bhng]Zmbhg�_hng]�maZm�gAm�sAkh�Z]oh?ZmAl�aZoA�fbl?hglmknA]�
maA�EgmAkgZmbhgZe�AgAkCr�=CAg?r_l�ihlbmbhg�hg�gAp�hbe�Zg]�CZl�bgoAlmfAgm�Zg]�maZm�bm�aZl�fZ]A�jnAlmbhgZ[eA�
Zllnfimbhgl�Zg]�fbeAlmhgAl�_hk�JVA�Z[hnm�ChoAkgfAgm�iheb?bAl(�AgAkCr�Zg]�?Zk[hg�ikb?Al(�[AaZobhkZe�?aZgCAl(�
A?hghfb?�Ckhpma(�Zg]�mA?aghehCr�fZmnkbmr*�-.

IKFFEHJ?D=�IJ7J;C;DJ3�QLO�ohengmZkber�kAihkml�hg�O?hiA�-(�.�Zg]�/�Afbllbhgl�Zg]�fZdAl�ohengmZkr�
?hffbmfAgml�mh�kA]n?A�maAf*-/�QLO�]hAl�lh�AoAg�mahnCa�bm�aZl�_ZbeA]�mh�kAihkm�hg�bml�AoZenZmbhg�h_�maA�
mA?aghehCb?Ze�hk�_bgZg?bZe�_AZlb[bebmr�h_�ln?a�?hffbmfAgml*�CboAg�maA�OA?_l�?ebfZmA�Zg]�AOC�Ag_hk?AfAgm�Z?mbhgl(�
maA�?hfiZgr�fnlm�AqAk?blA�?Znmbhg�Zg]�ikhob]A�mkZgliZkAg?r�Z[hnm�ln?a�?hffbmfAgml*

H;IEBL;:3�OaZkAahe]Akl�kAjnAlm�maA�?hfiZgr�ikh]n?A�Z�kAihkm�ZgZersbgC�maA�kbldl�ZkblbgC�_khf�ohengmZkr�
?Zk[hg)kA]n?mbhg�?hffbmfAgml*

�GURQPUG�QH�?� CU�-QCTF

QLO�lniihkml�Ceh[Ze�A__hkml�mh�fbmbCZmA�maA�bfiZ?m�h_�?ebfZmA�?aZgCA*�QLO�]hAl�ghm�aZoA�Z�gAm�sAkh�Afbllbhg�
ChZe7�hnk�ChZe�bl�mh�[A�?Zk[hg�gAnmkZe�[r�.,1,*�SA�mZdA�Z�?hfikAaAglboA(�Ceh[Ze�ZiikhZ?a�mh�kA]n?bgC�AgAkCr�
nlA�Zg]�CDC�Afbllbhgl�pbmabg�hnk�gAmphkd(�Zl�pAee�Zl�fZchk�ihkmbhgl�h_�hnk�oZenA�?aZbg*�Knk�_bl?Zeer�kAlihglb[eA�
ZiikhZ?a�nmbebsAl�lhng]�AgCbgAAkbgC�ikbg?bieAl�bg�maA�AqA?nmbhg�h_�hnk�lmkZmACr*�PaA�QLO�[hZk]�ikhob]Al�A__A?mboA�
hoAklbCam�h_�QLO_l�lmkZmACb?�kbldl�Zg]�hiihkmngbmbAl*�SA�kAihkm�in[eb?er�hg�kbldl�Zg]�hiihkmngbmbAl�Zllh?bZmA]�pbma�
hnk�ZiikhZ?a�Zg]�ikhCkAll�mhpZk]�hnk�ChZel�hg�Z�kACneZk�[Zlbl*�=l�Z�kAlnem(�maA�kAjnAlmA]�kAihkm�bl�nggA?AllZkr�
Zg]�ghm�Zg�ZiikhikbZmA�nlA�h_�?hkihkZmA�kAlhnk?Al(�Zl�bm�phne]�ghm�lbCgb_b?Zgmer�ZemAk�maA�fbq�h_�
bg_hkfZmbhg�ZoZbeZ[eA*

KFI�AC@dWRSa�bCO?aAOCS?b%�Q@>ACSVS?aWdS�acabOW?OPW=Wbg�RWaQ=@acCSa�eWbV�CSUc=OC�cARObSa�@?�
@cC�AC@UCSaa

QLO�lniihkml�lnlmZbgZ[eA�[nlbgAll�ikZ?mb?Al�Zg]�mkZgliZkAgm�lnlmZbgZ[bebmr�kAihkmbgC*�SA�aZoA�in[eblaA]�
?hfikAaAglboA�lnlmZbgZ[bebmr)kAeZmA]�]bl?ehlnkAl�lahp?ZlbgC�hnk�?hffbmfAgm�mh�hnk�bgoAlmhkl(�hnk�?nlmhfAkl(�
hnk�AfiehrAAl�Zg]�maA�?hffngbmbAl�bg�pab?a�pA�hiAkZmA�lbg?A�hnk�_bklm�?hkihkZmA�OnlmZbgZ[bebmr�NAihkm�bg�.,,/*�
PaAlA�bg?en]A�]bl?ehlnkAl�ng]Ak�maA�Ceh[Ze�NAihkmbgC�EgbmbZmboA�Zg]�maA�?@L�$_hkfAker�maA�?Zk[hg�@bl?ehlnkA�
LkhcA?m%�_kZfAphkdl(�Zl�pAee�Zl�Zg�ZggnZe�Oh?bZe�EfiZ?m�NAihkm�pab?a�abCaebCaml�hnk�A__hkml�mh�AfihpAk�kAlbebAgm(�
cnlm�Zg]�lZ_A�?hffngbmbAl*�PaA�?hfiZgr�AgCZCAl�Zg�bg]AiAg]Agm�mabk]�iZkmr�maZm�ikhob]Al�ZllnkZg?A�hg�maA�
?hfiZgr_l�ZggnZe�lnlmZbgZ[bebmr�kAihkm*�SA�[AebAoA�maAlA�]bl?ehlnkAl�ikhob]A�lmZdAahe]Akl�Zee�kAeAoZgm�
bg_hkfZmbhg�mh�ZllAll�hnk�lnlmZbgZ[bebmr�A__hkml(�ikhCkAll�Zg]�kbldl*�=]]bmbhgZe�fZmAkbZe�bllnAl�ZkA�]bl?nllA]�bg�
hnk�iAkbh]b?�_bebgCl�pbma�maA�OA?*

JVS�KFI�P@OCR�AC@dWRSa�STTSQbWdS�@dSCaWUVb�@T�KFIpa�abCObSUg%�eVWQV�W?Q=cRSa�CWaYa�O?R�@AA@Cbc?WbWSa�
Oaa@QWObSR�eWbV�S>WaaW@?a�CSRcQbW@?a�STT@Cba

PaA�[hZk]�l�hoAklbCam�kAlihglb[bebmbAl�bg?en]A�lmkZmACb?�ieZggbgC(�kbld�fZgZCAfAgm�Zg]�_bgZg?bZe�kAihkmbgC*�Pabl�
bg?en]Al�hoAklbCam�h_�?ebfZmA)kAeZmA]�fZmmAkl�Zl�Z�iZkm�h_�maA�?hfiZgr_l�hoAkZee�[nlbgAll�lmkZmACr*�PaA�[hZk]�
?hglb]Akl�?ebfZmA)kAeZmA]�kbldl�Zg]�hiihkmngbmbAl�bg�gnfAkhnl�pZrl(�bg?en]bgC�makhnCa�bml�lmZg]bgC�?hffbmmAAl*�
PaA�[hZk]_l�Nbld�?hffbmmAA(�?hglblmbgC�AgmbkAer�h_�bg]AiAg]Agm�]bkA?mhkl(�bl�kAlihglb[eA�_hk�hoAklbCam�h_�
fZgZCAfAgm_l�b]Agmb_b?Zmbhg�Zg]�AoZenZmbhg�h_�AgmAkikblA�kbldl(�bg?en]bgC�maA�?hfiZgr_l�?ebfZmA)kAeZmA]�kbldl*�
A?hghfb?(�AgobkhgfAgmZe�Zg]�lh?bZe�lnlmZbgZ[bebmr�kbldl�Zg]�hiihkmngbmbAl�ZkA�?hglb]AkA]�Zl�iZkm�h_�hnk�
?hfikAaAglboA�AgmAkikblA�kbld�fZgZCAfAgm�ikhCkZf*�Qg]Ak�hnk�AgmAkikblA�kbld�fZgZCAfAgm�ikh?All(�kbldl(�
bg?en]bgC�?ebfZmA)kAeZmA](�ZkA�b]Agmb_bA](�ikbhkbmbsA]�Zg]�ZllbCgA]�Zg�hpgAk(�pah�bl�kAlihglb[eA�_hk�]AoAehibgC�
fbmbCZmbhg�ieZgl*�PaA�Nbld�?hffbmmAA�kAobApl�maAlA�bmAfl�hg�Z�kACneZk�[Zlbl*
-,�ammil6++?ebgmAe*hkC+pi)?hgmAgm+niehZ]l+.,./+,4+p?])oAklbhg),4-0./*i]_
--�ammil6++?ebgmAe*hkC+pi)?hgmAgm+niehZ]l+.,./+,4+S?@)oAklbhg),4-0./*i]_
-.�ammil6++ZllAml*kAZe?eAZk*?hf+_beAl+.,./+,2+..,1YZY?kbmb?ZeYZllAllfAgmYh_YmaAYbAZlYgAmYsAkhYl?AgZkbhYAlCYZg]YmaAY?AllZmbhgYh_Y

bgoAlmfAgmYbgYgApYhbeYZg]YCZlY_bAe]l*i]_
-/�ammil6++Z[hnm*nil*?hf+?hgmAgm+]Zf+nillmhkbAl+ZllAml+kAihkmbgC+lnlmZbgZ[bebmr).,.-+.,.,YQLOYP?B@YNAihkmY,4-5.-*i]_
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PaA�[hZk]_l�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA(�Zelh�?hglblmbgC�AgmbkAer�h_�bg]AiAg]Agm�]bkA?mhkl(�
aZl�Z]]bmbhgZe�hoAklbCam�kAlihglb[bebmr�_hk�AgobkhgfAgmZe�lnlmZbgZ[bebmr�kbldl�Zg]�hiihkmngbmbAl*�Pabl�?hffbmmAA�
kA?AboAl�kACneZk�ni]ZmAl�Zg]�]bl?nllAl�maA�?hfiZgr_l�ikhCkAll�mhpZk]l�bml�lnlmZbgZ[bebmr)kAeZmA]�ChZel�Zl�pAee�
Zl�maA�Zllh?bZmA]�kbldl�Zg]�hiihkmngbmbAl(�pbma�_AA][Z?d�_khf�maAlA�]bl?nllbhgl�laZkA]�pbma�maA�_nee�>hZk]*�PaA�
[hZk]_l�=n]bm�?hffbmmAA(�?hglblmbgC�AgmbkAer�h_�bg]AiAg]Agm�]bkA?mhkl(�bl�kAlihglb[eA�_hk�hoAklAAbgC�maA�ZggnZe�
AgCZCAfAgm�h_�maA�bg]AiAg]Agm�mabk]�iZkmr�maZm�ikhob]Al�ZllnkZg?A�hg�maA�?hfiZgr_l�ZggnZe�
lnlmZbgZ[bebmr�kAihkm*

PaA�[hZk]�]AeACZmAl�Znmahkbmr�_hk�]Zr)mh)]Zr�fZgZCAfAgm�h_�maA�?hfiZgr�Zg]�bml�hiAkZmbhgl(�bg?en]bgC�mahlA�
kAeZmA]�mh�?ebfZmA�fZmmAkl(�mh�maA�AqA?nmboA�HAZ]Aklabi�PAZf*�PaA�[hZk]�Zg]�bml�?hffbmmAAl�kACneZker�kA?AboA�
ni]ZmAl�_khf�fZgZCAfAgm�kACZk]bgC�maA�A__A?mboAgAll�h_�iheb?bAl�Zg]�ikh?A]nkAl(�ikhCkAll�kACZk]bgC�mZkCAml(�
kbldl�Zg]�hiihkmngbmbAl(�Ceh[Ze�?hfiebZg?A�lmZg]Zk]l�Zg]�hmaAk�?ebfZmA)kAeZmA]�mhib?l*�PaA�?hfiZgr_l�?abA_�
OnlmZbgZ[bebmr�K__b?Ak�kAihkml�jnZkmAker�mh�maA�JhfbgZmbgC�Zg]�?hkihkZmA�ChoAkgZg?A�?hffbmmAA*

=]]bmbhgZeer(�A__hkml�mh�fhgbmhk(�ZllAll�Zg]�fZgZCA�?ebfZmA)kAeZmA]�kbldl�ZkA�lniihkmA]�Z?khll�maA�AqA?nmboA�
HAZ]Aklabi�PAZf*�Bhk�AqZfieA(�maA�?BK�?h)?aZbkl�maA�?hfiZgr_l�OnlmZbgZ[bebmr�?hng?be*�PaA�?hfiZgr_l�
AqA?nmboA�h__b?Ak�eAoAe�kbld�?hffbmmAA(�pab?a�fAAml�jnZkmAker�mh�kAobAp�maA�?hfiZgr_l�AgmAkikblA�kbld�lmkZmACr(�
bg?en]bgC�?ebfZmA)kAeZmA]�kbldl*

CO?OUS>S?bpa�SfSQcbW@?�@T�@cC�abCObSUg�Wa�UC@c?RSR�W?�O�TWaQO==g�CSaA@?aWP=S�OAAC@OQV�caW?U�a@c?R�
S?UW?SSCW?U�ACW?QWA=Sa

SA�ZiikhZ?a�lnlmZbgZ[eA�]AoAehifAgm�aheblmb?Zeer�lh�maZm�hnk�?khll)_ng?mbhgZe�lnlmZbgZ[bebmr�bgbmbZmboAl�ZebCg�pbma�
hnk�?nlmhfAk�Bbklm(�LAhieA�HA](�EgghoZmbhg�@kboAg�lmkZmACr*�Pabl�lmkZmACr�bl�Cnb]bgC�nl�mhpZk]l�hnk�ChZe�h_�
?Zk[hg�gAnmkZebmr�[r�.,1,*�SA�h__Ak�Z�gnf[Ak�h_�lnlmZbgZ[eA�lhenmbhgl�mh�aAei�?nlmhfAkl�fAZlnkA�Zg]�fZgZCA�
maA�?Zk[hg�Afbllbhgl�bg�maAbk�lniier�?aZbg(�Zl�pAee�Zl�]AlbCg�fhkA�lnlmZbgZ[eA�iZ?dZCbgC(�bg?en]bgC�QLO�?Zk[hg�
bfiZ?m�ZgZerlbl(�QLO�?Zk[hg�gAnmkZe�labiibgC(�lniier�?aZbg�himbfbsZmbhg�ZgZerlAl(�QLO�?h)bgghoZmbhg�phkdlahil(�
Zg�A?h�NAlihglb[eA�iZ?dZCbgC�ikhCkZf�Zg]�LZ?dlbsA�hg)]AfZg]�iZ?dZCbgC*�

=�?hfihgAgm�h_�QLO�l�lahkm(�fA]bnf)�Zg]�ehgC)mAkf�lmkZmACr�bl�mh�AoZenZmA�Zg]�bfieAfAgm�gAp�mA?aghehCbAl�mh�
bfikhoA�A__b?bAg?r�Zg]�fZbgmZbg�hgA�h_�maA�fhlm�A__b?bAgm�Zbk�Zg]�Ckhng]�_eAAml�bg�hnk�bg]nlmkr�bg�Z�fZggAk�maZm�
[ZeZg?Al�kbldl�Zg]�hiihkmngbmbAl*�Pabl�bl�Z??hfieblaA]�makhnCa�hnk�zNheebgC�HZ[hkZmhkr^�ZiikhZ?a*�PakhnCa�mabl�
ZiikhZ?a�QLO�phkdl�pbma�fZgn_Z?mnkAkl(�ChoAkgfAgm�ZCAg?bAl�Zg]�hmaAk�lmZdAahe]Akl�Zkhng]�maA�phke]�mh�ibehm�
ikhcA?ml�[A_hkA�]AmAkfbgbgC�paAmaAk�Zg]�ahp�gAp�oAab?eAl�Zg]�mA?aghehCbAl�ZkA�kAZ]r�_hk�?hffAk?bZe�
]AiehrfAgm*�Qg]Ak�mabl�ZiikhZ?a(�ZemAkgZmboA�_nAe�oAab?eAl�hk�Z]oZg?A]�mA?aghehCbAl�Z]himA]�[r�QLO�fnlm�fAAm�
maA�_heehpbgC�?kbmAkbZ6$-%�maA�_nAe+mA?aghehCr�fnlm�[A�lZ_A7�$.%�bm�fnlm�aZoA�Z�kAebZ[eA�_nAebgC�bg_kZlmkn?mnkA7�$/%�
maA�lniier�h_�oAab?eAl�Zg]�iZkml�fnlm�[A�ikA]b?mZ[eA7�$0%�maAkA�fnlm�[A�Z�fAZlnkZ[eA�bfikhoAfAgm�bg�Afbllbhgl�
Zg]+hk�_nAe�lZobgCl7�Zg]�$1%�bm�fnlm�[A�A?hghfb?Zeer�obZ[eA�bg�mAkfl�h_�bgbmbZe�ink?aZlA�ikb?A(�fZbgmAgZg?A�?hlml�
Zg]�kAebZ[bebmr�Zg]�Z]Zim�mh�hnk�_eAAm�nlA�?aZkZ?mAkblmb?l*�

=l�Z�kAlnem(�QLO�ng]AkmZdAl�fnembieA�bgbmbZmboAl�lbfnemZgAhnler�mh�kA]n?A�kbld*�PaA�?hfiZgr�bl�?nkkAgmer�_h?nlA]�
hg�_boA�dAr�eAoAkl�mh�]A?Zk[hgbsA�hnk�[nlbgAll6�gAmphkd�A__b?bAg?r�Zg]�bgghoZmbhg7�bg?kAZlbgC�lnlmZbgZ[eA�
ZobZmbhg�_nAe�ZoZbeZ[bebmr7�kAgApZ[eA+[bh_nAe�lhenmbhgl7�_eAAm�AeA?mkb_b?Zmbhg7�Zg]�kAgApZ[eA�AeA?mkb?bmr�
mkZgl_hkfZmbhg*�SA�kAihkm�hg�hnk�ikhCkAll�hg�bgbmbZmboAl�hg�Z�kACneZk�[Zlbl�[hma�bgmAkgZeer�Zg]�AqmAkgZeer*

CO?OUS>S?b�S?UOUS>S?b�eWbV�YSg�abOYSV@=RSCa�acAA=S>S?ba�@cC�@bVSC�RWaQ=@acCSa

=l�]bl?nllA]�AelApaAkA�bg�mabl�Lkhqr�OmZmAfAgm(�fZbgmZbgbgC�hiAg�Zg]�hgChbgC�]bZehCl�pbma�dAr�lmZdAahe]Akl�bl�
Zg�bfihkmZgm�?hfihgAgm�h_�hnk�?hkihkZmA�?nemnkA*�Eg�Z]]bmbhg�mh�bg_hkfZmbhg�ZoZbeZ[eA�bg�hnk�pkbmmAg�kAihkml(�hnk�
fZgZCAfAgm�mAZf�iZkmb?biZmAl�bg�gnfAkhnl�bgoAlmhk�fAAmbgCl�makhnCahnm�maA�rAZk�mh�]bl?nll�hnk�[nlbgAll�
lmkZmACr(�bg?en]bgC�hnk�Afbllbhgl�kA]n?mbhgl�mZkCAml(�Zg]�_bgZg?bZe�kAlneml*�Eg�Z]]bmbhg(�AZ?a�rAZk�pA�ng]AkmZdA�Z�
lmZdAahe]Ak�hnmkAZ?a�ikhCkZf�bg�pab?a�pA�]bl?nll(�ZfhgC�hmaAk�mabgCl(�ikhCkAll�hg�hnk�AgobkhgfAgmZe�
lnlmZbgZ[bebmr�chnkgAr*�Pabl�bg?en]Al�]bl?nllbhgl�pbma�dAr�lmh?dahe]Akl(�QLO�kAmbkAAl�Zg]�hmaAk�lmZdAahe]Akl*�Pabl�
rAZk�pA�hg?A�ZCZbg�?hgmZ?mA]�ahe]Akl�h_�hoAk�03��h_�hnk�?eZll�>�?hffhg�lmh?d�Zl�Z�iZkm�h_�mabl�ikhCkZf*�
AgCZCAfAgm�ikhob]Al�nl�pbma�maA�hiihkmngbmr�mh�ZiikhikbZmAer�ni]ZmA�lmZdAahe]Akl�hg�kA?Agm�Z??hfieblafAgml(�
kbldl�Zg]�hiihkmngbmbAl(�Zg]�mh�kA?AboA�_AA][Z?d�hg�hnk�A__hkml*�ObfbeZker(�bm�ikhob]Al�nl�pbma�Zg�hiihkmngbmr�mh�
]bl?nll�ahp�fZgZCAfAgm�[AebAoAl�bml�Z?mbhgl�ZkA�ZebCgA]�pbma�ehgC)mAkf�oZenA�?kAZmbhg*�

Bhk�maA�_hkAChbgC�kAZlhgl(�maA�[hZk]�[AebAoAl�ikh]n?bgC�mabl�kAihkm�bl�nggA?AllZkr�Zg]�ghm�Zg�A__b?bAgm�nlA�h_�
kAlhnk?Al*�Bhk�maAlA�kAZlhgl(�maA�[hZk]�kA?hffAg]l�maZm�laZkAhpgAkl�ohmA�7=7?DIJ�mabl�ikhihlZe*

�
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A-CV�KU�KPENWFGF�KP�V-G�RTQ=>�OCVGTKCNU��CPF�Y->�CO�4�TGEGK;KPI�V-GO�

PaA�ikhqr�fZmAkbZel�_hk�hnk�=ggnZe�IAAmbgC�bg?en]A�mabl�Lkhqr�OmZmAfAgm�Zg]�ghmb?A�h_�maA�.,.1�=ggnZe�IAAmbgC(�
Zl�pAee�Zl�hnk�.,.0�=ggnZe�NAihkm*�E_�rhn�kA?AboA]�iZiAk�?hibAl�h_�maAlA�fZmAkbZel(�rhn�Zelh�kA?AboA]�Z�ikhqr�
?Zk]�hk�ohmbgC�bglmkn?mbhg�_hkf*�SA�[ACZg�]blmkb[nmbgC�maA�Lkhqr�OmZmAfAgm(�=ggnZe�IAAmbgC�ghmb?A�Zg]�ikhqr�
?Zk]�Zg]�Jhmb?A�h_�EgmAkgAm�=oZbeZ[bebmr�h_�Lkhqr�IZmAkbZel�$maA�zJhmb?A^%�hg�IZk?a�-3(�.,.1*

SaAg�rhn�ohmA(�rhn�Ziihbgm�AZ?a�h_�?Zkhe�Phft�Zg]�JhkfZg�I*�>khmaAkl(�Fk*�mh�ohmA�rhnk�laZkAl�Zm�maA�=ggnZe�
IAAmbgC�Zl�rhn�aZoA�bglmkn?mA]�maAf*�E_�Z�fZmmAk�maZm�bl�ghm�hg�maA�_hkf�h_�ikhqr�bl�ohmA]�hg(�maAg�rhn�Ziihbgm�
maAf�mh�ohmA�rhnk�laZkAl�bg�Z??hk]Zg?A�pbma�maAbk�[Alm�cn]CfAgm*�Pabl�Zeehpl�rhnk�laZkAl�mh�[A�ohmA]�paAmaAk�hk�
ghm�rhn�ZmmAg]�maA�=ggnZe�IAAmbgC*

A->�FKF�UQOG�U-CTGQYPGTU�TGEGK;G�C��QVKEG�QH�4PVGTPGV�,;CKNCDKNKV>�QH��TQ=>�
�CVGTKCNU�Y-KNG�QV-GTU�TGEGK;GF�C�RTKPVGF�UGV�QH�RTQ=>�OCVGTKCNU�

SA�fZr�_nkgbla�hnk�ikhqr�fZmAkbZel�mh�kAjnAlmbgC�laZkAhpgAkl�hoAk�maA�EgmAkgAm(�kZmaAk�maZg�[r�fZbebgC�ikbgmA]�
?hibAl(�lh�ehgC�Zl�pA�lAg]�maAf�Z�Jhmb?A*�PaA�Jhmb?A�AqieZbgl�ahp�mh�Z??All�Zg]�kAobAp�maA�Lkhqr�OmZmAfAgm�
Zg]�=ggnZe�NAihkm�Zg]�ohmA�hoAk�maA�EgmAkgAm�Zm�ppp*ikhqrohmA*?hf*�E_�rhn�kA?AboA]�maA�Jhmb?A�Zg]�phne]�ebdA�
mh�kA?AboA�ikbgmA]�ikhqr�fZmAkbZel(�_heehp�maA�bglmkn?mbhgl�bg�maA�Jhmb?A*�E_�rhn�kA?AboA]�ikbgmA]�ikhqr�fZmAkbZel(�
rhn�phg_m�kA?AboA�maA�Jhmb?A(�[nm�rhn�fZr�lmbee�Z??All�hnk�ikhqr�fZmAkbZel�Zg]�ln[fbm�rhnk�ikhqr�hoAk�maA�
EgmAkgAm�Zm�ppp*ikhqrohmA*?hf*

�CP�4�TGEGK;G�HWVWTG�RTQ=>�OCVGTKCNU�CPF�CPPWCN�TGRQTVU�GNGEVTQPKECNN>�

UAl*�Pabl�Lkhqr�OmZmAfAgm�Zg]�maA�.,.0�=ggnZe�NAihkm�ZkA�ZoZbeZ[eA�hg�hnk�bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�
ppp*bgoAlmhkl*nil*?hf*�EglmAZ]�h_�kA?AbobgC�Z�Jhmb?A�hk�iZiAk�?hibAl�h_�maA�ikhqr�fZmAkbZel�bg�maA�fZbe(�
laZkAhpgAkl�?Zg�AeA?m�mh�kA?AboA�AfZbel�maZm�ikhob]A�ebgdl�mh�hnk�_nmnkA�ZggnZe�kAihkml�Zg]�ikhqr�fZmAkbZel�hg�
maA�EgmAkgAm*�KimbgC�mh�kA?AboA�rhnk�ikhqr�fZmAkbZel�AeA?mkhgb?Zeer�pbee�kA]n?A�?hlml�Zg]�maA�AgobkhgfAgmZe�
bfiZ?m�h_�hnk�ZggnZe�fAAmbgCl�Zg]�pbee�CboA�rhn�Zg�ZnmhfZmb?�ebgd�mh�maA�ikhqr�ohmbgC�lbmA*

E_�rhn�ZkA�Z�laZkAhpgAk�h_�kA?hk]�Zg]�pbla�mh�Agkhee�bg�maA�AeA?mkhgb?�ikhqr�]AeboAkr�lAkob?A�_hk�_nmnkA�fAAmbgCl(�
rhn�fZr�]h�lh�[r�ChbgC�mh�ppp*b?l]AeboAkr*?hf+nil�Zg]�_heehpbgC�maA�ikhfiml*�E_�rhn�ahe]�?eZll�>�laZkAl�
makhnCa�Z�[Zgd�hk�[khdAk(�ieAZlA�kA_Ak�mh�rhnk�ohmbgC�bglmkn?mbhg�_hkf(�maA�Jhmb?A�hk�hmaAk�bg_hkfZmbhg�ikhob]A]�
[r�rhnk�[Zgd�hk�[khdAk�_hk�bglmkn?mbhgl�hg�ahp�mh�AeA?m�mabl�himbhg*

A-Q�KU�GPVKVNGF�VQ�;QVG�

Dhe]Akl�h_�hnk�?eZll�=�?hffhg�lmh?d�Zg]�hnk�?eZll�>�?hffhg�lmh?d�Zm�maA�?ehlA�h_�[nlbgAll�hg�IZk?a�-,(�.,.1(�
ZkA�AgmbmeA]�mh�ohmA*�Pabl�bl�maA�zNA?hk]�@ZmA*^�Uhn�fnlm�nlA�rhnk�-2)]bCbm�?hgmkhe�gnf[Ak�_hng]�hg�rhnk�ikhqr�
?Zk](�ohmbgC�bglmkn?mbhg�_hkf�hk�maA�Jhmb?A�h_�EgmAkgAm�=oZbeZ[bebmr�rhn�ikAobhnler�kA?AboA]�mh�iZkmb?biZmA�bg�maA�
fAAmbgC�Zg]�ohmA*�=�eblm�h_�laZkAhpgAkl�AgmbmeA]�mh�ohmA�Zm�maA�=ggnZe�IAAmbgC�pbee�[A�Z??Allb[eA�]nkbgC�kACneZk�
[nlbgAll�ahnkl�_hk�mAg�]Zrl�ikbhk�mh�maA�fAAmbgC�Zm�hnk�ikbg?biZe�ieZ?A�h_�[nlbgAll(�11�CeAgeZdA�LZkdpZr(�J*A*(�
=meZgmZ(�CAhkCbZ�/,/.4*

!Q�-QY�OCP>�;QVGU�KU�GCE-�U-CTG�QH�EQOOQP�UVQEM�GPVKVNGF�

Dhe]Akl�h_�?eZll�=�?hffhg�lmh?d�ZkA�AgmbmeA]�mh�-,�ohmAl�iAk�laZkA*�Dhe]Akl�h_�?eZll�>�?hffhg�lmh?d�ZkA�
AgmbmeA]�mh�hgA�ohmA�iAk�laZkA*�Kg�maA�NA?hk]�@ZmA(�maAkA�pAkA�--/(401(.2-�laZkAl�h_�?eZll�=�?hffhg�lmh?d�Zg]�
3//(242(3-/�laZkAl�h_�?eZll�>�?hffhg�lmh?d�hnmlmZg]bgC�Zg]�AgmbmeA]�mh�ohmA*�PaA�ohmbgC�kbCaml�h_�Zgr�
laZkAhpgAk�hk�Ckhni�h_�laZkAhpgAkl(�hmaAk�maZg�Zgr�h_�hnk�AfiehrAA�[AgA_bm�ieZgl(�maZm�[AgA_b?bZeer�hpgl�
laZkAl�kAikAlAgmbgC�fhkA�maZg�.1��h_�hnk�ohmbgC�ihpAk�ZkA�ebfbmA]�lh�maZm�maA�laZkAhpgAk�hk�Ckhni�fZr�?Zlm�
hger�hgA�hgA)ang]kA]ma�h_�Z�ohmA�pbma�kAliA?m�mh�AZ?a�ohmA�bg�Aq?All�h_�.1��h_�maA�hnmlmZg]bgC�ohmbgC�ihpAk*

4.
�

Jhmb?A�h_�=ggnZe�IAAmbgC�h_�OaZkAhpgAkl�Zg]�.,.1�Lkhqr�OmZmAfAgm
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OaZkAhpgAkl�h_�kA?hk]�fZr�ohmA�Zl�]Al?kb[A]�[Aehp6

v �DB"D���Uhn�?Zg�ohmA�bg�Z]oZg?A�h_�maA�=ggnZe�IAAmbgC�obZ�maA�EgmAkgAm�Zm�ppp*ikhqrohmA*?hf*�EgmAkgAm�
ohmbgC�bl�ZoZbeZ[eA�.0�ahnkl�Z�]Zr�Zg]�pbee�[A�Z??Allb[eA�ngmbe�--615�i*f*�AZlmAkg�PbfA�hg�IZr�3(�.,.1*

v �N���B�F!ED���E_�rhn�kA?AboA]�Z�ikhqr�?Zk]�[r�fZbe(�maA�mhee)_kAA�mAeAiahgA�gnf[Ak�bl�ghmA]�hg�rhnk�ikhqr�
?Zk]*�PAeAiahgA�ohmbgC�bl�ZoZbeZ[eA�.0�ahnkl�Z�]Zr�Zm�-)4,,)25,)25,/�Zg]�pbee�[A�Z??Allb[eA�ngmbe�--615�i*f*�
AZlmAkg�PbfA�hg�IZr�3(�.,.1*

v �N���"B��E_�rhn�kA?AboA]�Z�ikhqr�?Zk]�[r�fZbe�Zg]�?ahhlA�mh�ohmA�bg�Z]oZg?A�[r�fZbe(�lbfier�fZkd�rhnk�ikhqr�
?Zk](�]ZmA�Zg]�lbCg�bm(�Zg]�kAmnkg�bm�bg�maA�ihlmZCA)iZb]�AgoAehiA*

E_�rhn�ahe]�?eZll�=�laZkAl�bg�maA�QLO�Omh?d�Bng]�bg�maA�QLO�0,-$d%�OZobgCl�LeZg(�rhn�fZr�ohmA�rhnk�laZkAl�
makhnCa�maA�EgmAkgAm(�[r�mAeAiahgA�hk�[r�fZbe�Zl�b_�rhn�pAkA�Z�kACblmAkA]�laZkAhpgAk*�Ph�Zeehp�ln__b?bAgm�mbfA�_hk�
ohmbgC�[r�maA�LeZg�mknlmAA(�rhnk�ohmbgC�bglmkn?mbhgl�fnlm�[A�kA?AboA]�[r�--615�AZlmAkg�PbfA�hg�IZr�1(�.,.1*

;dS?�WT�g@c�A=O?�b@�ObbS?R�bVS�7??cO=�CSSbW?U%�eS�S?Q@cCOUS�g@c�b@�d@bS�W?�ORdO?QS
�?T�g@c�d@bS�
bVC@cUV�bVS�??bSC?Sb�@C�Pg�bS=SAV@?S%�g@c�R@�?@b�?SSR�b@�CSbcC?�g@cC�AC@fg�QOCR


PaA�fAmah]�rhn�nlA�mh�ohmA�bg�Z]oZg?A�pbee�ghm�ebfbm�rhnk�kbCam�mh�ohmA�hgebgA�]nkbgC�maA�=ggnZe�IAAmbgC*

8;D;�?9?7B�I!7H;EMD;H�LEJ?D=�EFJ?EDI
E_�rhn�ZkA�Z�[AgA_b?bZe�hpgAk(�rhn�pbee�kA?AboA�bglmkn?mbhgl�_khf�rhnk�[Zgd(�[khdAk�hk�hmaAk�ghfbgAA�maZm�rhn�
fnlm�_heehp�bg�hk]Ak�_hk�rhnk�laZkAl�mh�[A�ohmA]*�IZgr�h_�maAlA�bglmbmnmbhgl�h__Ak�mAeAiahgA�Zg]�EgmAkgAm�
ohmbgC*�E_�rhnk�ohmbgC�bglmkn?mbhg�_hkf�hk�Jhmb?A�bg]b?ZmAl�maZm�rhn�fZr�ohmA�maAlA�laZkAl�makhnCa�
ppp*ikhqrohmA*?hf(�rhn�pbee�gAA]�maA�-2)]bCbm�?hgmkhe�gnf[Ak�bg]b?ZmA]�hg�maZm�_hkf�hk�Jhmb?A*�E_�rhn�]b]�ghm�
kA?AboA�Z�-2)]bCbm�?hgmkhe�gnf[Ak(�ieAZlA�?hgmZ?m�rhnk�[Zgd(�[khdAk�hk�hmaAk�ghfbgAA�Zm�eAZlm�_boA�]Zrl�[A_hkA�
maA�=ggnZe�IAAmbgC�Zg]�h[mZbg�Z�eACZe�ikhqr�mh�[A�Z[eA�mh�iZkmb?biZmA�bg�hk�ohmA�Zm�maA�=ggnZe�IAAmbgC*

�CP�4�TG;QMG�O>�RTQ=>�QT�E-CPIG�O>�;QVG�

OaZkAhpgAkl�h_�kA?hk]�fZr�kAohdA�maAbk�ikhqr�hk�?aZgCA�maAbk�ohmA�Zm�Zgr�mbfA�[A_hkA�maA�iheel�?ehlA�Zm�maA�
=ggnZe�IAAmbgC�[r6

v ln[fbmmbgC�Z�ln[lAjnAgm�ikhqr�makhnCa�maA�EgmAkgAm(�[r�mAeAiahgA�hk�[r�fZbe�pbma�Z�eZmAk�]ZmA7

v lAg]bgC�Z�pkbmmAg�ghmb?A�mh�hnk�?hkihkZmA�OA?kAmZkr�Zm�11�CeAgeZdA�LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.47�hk

v ohmbgC�hgebgA�]nkbgC�maA�=ggnZe�IAAmbgC�nlbgC�maA�-2)]bCbm�?hgmkhe�gnf[Ak�_hng]�hg�rhnk�ikhqr�?Zk](�ohmbgC�
bglmkn?mbhg�_hkf�hk�maA�Jhmb?A�h_�EgmAkgAm�=oZbeZ[bebmr*

E_�rhn�ahe]�?eZll�>�laZkAl�makhnCa�Z�[Zgd�hk�[khdAk(�ieAZlA�kA_Ak�mh�rhnk�ikhqr�?Zk](�maA�Jhmb?A�hk�hmaAk�
bg_hkfZmbhg�_hkpZk]A]�[r�rhnk�[Zgd�hk�[khdAk�mh�lAA�ahp�rhn�?Zg�kAohdA�rhnk�ikhqr�Zg]�?aZgCA�rhnk�ohmA�
[A_hkA�maA�=ggnZe�IAAmbgC*�>AgA_b?bZe�laZkAhpgAkl�maZm�ZmmAg]�maA�=ggnZe�IAAmbgC�nlbgC�maA�-2)]bCbm�?hgmkhe�
gnf[Ak�maAr�kA?AboA]�Zl�]Al?kb[A]�Z[hoA�pbee�Zelh�[A�Z[eA�mh�?aZgCA�maAbk�ohmA�[r�ohmbgC�hgebgA�Zm�Zgr�mbfA�
[A_hkA�maA�iheel�?ehlA�Zm�maA�=ggnZe�IAAmbgC*

3QY�OCP>�;QVGU�FQ�>QW�PGGF�VQ�-QNF�V-G�,PPWCN��GGVKPI�

PaA�ikAlAg?A(�hgebgA�hk�[r�ikhqr(�h_�maA�ahe]Akl�h_�Z�fZchkbmr�h_�maA�ohmAl�AgmbmeA]�mh�[A�?Zlm�Zm�maA�=ggnZe�
IAAmbgC�pbee�?hglmbmnmA�Z�jnhknf*�=�jnhknf�bl�gA?AllZkr�mh�ahe]�maA�=ggnZe�IAAmbgC�Zg]�?hg]n?m�[nlbgAll*�E_�Z�
jnhknf�bl�ghm�ikAlAgm(�maA�=ggnZe�IAAmbgC�fZr�[A�Z]chnkgA]�_khf�mbfA�mh�mbfA�ngmbe�Z�jnhknf�bl�ikAlAgm*

A-CV�-CRRGPU�KH�4�FQ�PQV�RTQ;KFG�;QVKPI�KPUVTWEVKQPU�QT�KH�C�PQOKPGG�KU�WPCDNG�VQ�
UVCPF�HQT�GNGEVKQP�

E_�rhn�lbCg�Zg]�kAmnkg�Z�ikhqr�[nm�]h�ghm�ikhob]A�ohmbgC�bglmkn?mbhgl(�rhnk�laZkAl�pbee�[A�ohmA]�Zl�kA?hffAg]A]�
[r�maA�[hZk]*�E_�Z�]bkA?mhk�ghfbgAA�bl�ngZ[eA�mh�lmZg]�_hk�AeA?mbhg(�maA�[hZk]�fZr�AbmaAk�kA]n?A�maA�gnf[Ak�h_�
]bkA?mhkl�maZm�lAkoA�hg�maA�[hZk]�hk�]AlbCgZmA�Z�ln[lmbmnmA�ghfbgAA*�E_�maA�[hZk]�]AlbCgZmAl�Z�ln[lmbmnmA�
ghfbgAA(�laZkAl�kAikAlAgmA]�[r�ikhqbAl�ohmA]�_hk�maA�ghfbgAA�pah�bl�ngZ[eA�mh�lmZg]�_hk�AeA?mbhg�pbee�[A�ohmA]�
_hk�maA�ln[lmbmnmA�ghfbgAA*

�
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AKNN�O>�U-CTGU�DG�;QVGF�KH�4�FQ�PQV�;QVG�V-TQWI-�V-G�4PVGTPGV��D>�VGNGR-QPG�QT�D>�
UKIPKPI�CPF�TGVWTPKPI�O>�RTQ=>�ECTF�

E_�rhn�ZkA�Z�laZkAhpgAk�h_�kA?hk]�Zg]�rhn�]h�ghm�ohmA(�maAg�rhnk�laZkAl�pbee�ghm�?hngm�bg�]A?b]bgC�maA�fZmmAkl�
ikAlAgmA]�_hk�laZkAhpgAk�?hglb]AkZmbhg�Zm�maA�=ggnZe�IAAmbgC*�E_�rhnk�?eZll�=�laZkAl�ZkA�aAe]�bg�maA�QLO�Omh?d�
Bng]�bg�maA�QLO�0,-$d%�OZobgCl�LeZg�Zg]�rhn�]h�ghm�ohmA�[r�--615�i*f*�AZlmAkg�PbfA�hg�IZr�1(�.,.1(�maAg�maA�
LeZg�mknlmAA�pbee�ohmA�rhnk�laZkAl�_hk�AZ?a�ikhihlZe�bg�maA�lZfA�ikhihkmbhg�Zl�maA�laZkAl�aAe]�[r�maA�LeZg�_hk�
pab?a�ohmbgC�bglmkn?mbhgl�pAkA�kA?AboA]*

E_�rhnk�?eZll�>�laZkAl�ZkA�aAe]�bg�lmkAAm�gZfA�makhnCa�Z�[Zgd�hk�[khdAk(�rhnk�[Zgd�hk�[khdAk�fnlm�ohmA�
Z??hk]bgC�mh�liA?b_b?�bglmkn?mbhgl�maAr�kA?AboA�_khf�rhn*�E_�[khdAkl�]h�ghm�kA?AboA�liA?b_b?�bglmkn?mbhgl(�[khdAkl�
fZr�bg�lhfA�?ZlAl�ohmA�maA�laZkAl�bg�maAbk�]bl?kAmbhg*�>nm�maAr�ZkA�ghm�iAkfbmmA]�mh�ohmA�hg�?AkmZbg�ikhihlZel�
Zg]�fZr�AeA?m�ghm�mh�ohmA�hg�Zgr�h_�maA�ikhihlZel�pbmahnm�rhnk�ohmbgC�bglmkn?mbhgl*�E_�rhn�]h�ghm�ikhob]A�ohmbgC�
bglmkn?mbhgl�Zg]�maA�[khdAk�AeA?ml�mh�ohmA�rhnk�laZkAl�hg�lhfA�[nm�ghm�Zee�fZmmAkl(�bm�pbee�kAlnem�bg�Z��[khdAk�ghg)
ohmA��_hk�maA�fZmmAkl�hg�pab?a�maA�[khdAk�ohmAl*�=[lmAgmbhgl�h??nk�paAg�rhn�ikhob]A�ohmbgC�bglmkn?mbhgl�[nm�
bglmkn?m�maA�[khdAk�mh�Z[lmZbg�_khf�ohmbgC�hg�Z�iZkmb?neZk�fZmmAk*�>khdAk�ghg)ohmAl�maZm�ZkA�kAikAlAgmA]�Zm�maA�
=ggnZe�IAAmbgC�pbee�[A�?hngmA]�_hk�inkihlAl�h_�AlmZ[eblabgC�Z�jnhknf*�SA�Ag?hnkZCA�rhn�mh�ikhob]A�bglmkn?mbhgl�
mh�rhnk�[Zgd�hk�[khdAkZCA�_bkf�[r�ohmbgC�rhnk�ikhqr�lh�maZm�rhnk�laZkAl�pbee�[A�ohmA]�Zm�maA�=ggnZe�IAAmbgC�bg�
Z??hk]Zg?A�pbma�rhnk�pblaAl*

A-CV�KU�V-G�;QVG�TGSWKTGF�HQT�GCE-�RTQRQUCN�VQ�RCUU��CPF�Y-CV�KU�V-G�GHHGEV�QH�
CDUVGPVKQPU�CPF�DTQMGT�PQP�;QVGU�QP�GCE-�QH�V-G�RTQRQUCNU�

Knk�>reZpl�ikhob]A�_hk�fZchkbmr�ohmbgC�bg�ng?hgmAlmA]�]bkA?mhk�AeA?mbhgl*�PaAkA_hkA(�Z�ghfbgAA�pbee�hger�[A�
AeA?mA]�b_�maA�gnf[Ak�h_�ohmAl�?Zlm�_hk�maA�ghfbgAA_l�AeA?mbhg�bl�CkAZmAk�maZg�maA�gnf[Ak�h_�ohmAl�?Zlm�ZCZbglm�
maZm�ghfbgAA*�OAA�z?hkihkZmA�ChoAkgZg?A�x�IZchkbmr�RhmbgC�Zg]�@bkA?mhk�NAlbCgZmbhg�Lheb?r^�_hk�Zg�AqieZgZmbhg�
h_�paZm�phne]�aZiiAg�b_�fhkA�ohmAl�ZkA�?Zlm�ZCZbglm�Z�ghfbgAA�maZg�_hk�maA�ghfbgAA*�=[lmAgmbhgl�ZkA�ghm�
?hglb]AkA]�ohmAl�?Zlm�_hk�hk�ZCZbglm�maA�ghfbgAA*�Bhk�AZ?a�hmaAk�ikhihlZe�mh�iZll(�bg�Z??hk]Zg?A�pbma�hnk�
>reZpl(�maA�ikhihlZe�fnlm�kA?AboA�maA�Z__bkfZmboA�ohmA�h_�Z�fZchkbmr�h_�maA�ohmbgC�ihpAk�h_�maA�laZkAl�ikAlAgm�bg�
iAklhg�hk�[r�ikhqr�Zm�maA�=ggnZe�IAAmbgC�Zg]�AgmbmeA]�mh�ohmA�hg�ln?a�ikhihlZe*

PaA�_heehpbgC�mZ[eA�lnffZkbsAl�maA�ohmAl�kAjnbkA]�_hk�AZ?a�ikhihlZe�mh�iZll�Zg]�maA�A__A?m�h_�Z[lmAgmbhgl�Zg]�
[khdAk�ghg)ohmAl�hg�AZ?a�ikhihlZe*

FC@A@aO=
Dc>PSC ?bS>

L@bS�HSBcWCSR�T@C
7AAC@dO= 7PabS?bW@?a

K?W?abCcQbSR
aVOCSa

-* AeA?mbhg�h_�-.�]bkA?mhkl IZchkbmr�h_�ohmAl�?Zlm Jh�A__A?m Jh�A__A?m

.* =]oblhkr�ohmA�mh�ZiikhoA�JAK�
?hfiAglZmbhg

IZchkbmr�h_�maA�ohmbgC�ihpAk�h_�maA�laZkAl�
kAikAlAgmA]�Zm�maA�fAAmbgC�Zg]�AgmbmeA]�mh�
ohmA�hg�maA�ikhihlZe�

OZfA�Zl�Z�
ohmA�ZCZbglm

Jh�A__A?m

/* NZmb_b?Zmbhg�h_�bg]AiAg]Agm�
kACblmAkA]�in[eb?�Z??hngmbgC�_bkf

IZchkbmr�h_�maA�ohmbgC�ihpAk�h_�maA�laZkAl�
kAikAlAgmA]�Zm�maA�fAAmbgC�Zg]�AgmbmeA]�mh�
ohmA�hg�maA�ikhihlZe�

OZfA�Zl�Z�
ohmA�ZCZbglm

Jh�A__A?m

0*�)�1* OaZkAhpgAk�ikhihlZel IZchkbmr�h_�maA�ohmbgC�ihpAk�h_�maA�laZkAl�
kAikAlAgmA]�Zm�maA�fAAmbgC�Zg]�AgmbmeA]�mh�
ohmA�hg�maA�ikhihlZe�

OZfA�Zl�Z�
ohmA�ZCZbglm

Jh�A__A?m

3QY�FQ�4�CVVGPF�CPF�;QVG�CV�V-G�,PPWCN��GGVKPI�

PaA�=ggnZe�IAAmbgC�pbee�mZdA�ieZ?A�hg�IZr�4(�.,.1(�Zm�46,,�Z*f*�AZlmAkg�PbfA*�PaAkA�pbee�ghm�[A�Z�iarlb?Ze�
eh?Zmbhg�_hk�maA�=ggnZe�IAAmbgC(�Zg]�rhn�pbee�ghm�[A�Z[eA�mh�ZmmAg]�bg�iAklhg*�Uhn�hk�rhnk�ikhqrahe]Ak�?Zg�
iZkmb?biZmA�Zg]�ohmA�[r�oblbmbgC�ppp*obkmnZelaZkAahe]AkfAAmbgC*?hf+QLO.,.1�Zg]�AgmAkbgC�maA�-2)]bCbm�?hgmkhe�
gnf[Ak�_hng]�hg�rhnk�ikhqr�?Zk](�ohmbgC�bglmkn?mbhg�_hkf�hk�maA�Jhmb?A�h_�EgmAkgAm�=oZbeZ[bebmr*�E_�rhn�ZkA�Z�
[AgA_b?bZe�laZkAhpgAk(�lAA�maA�bg_hkfZmbhg�kAeZmbgC�mh�[AgA_b?bZe�laZkAhpgAkl�Z[hoA�ng]Ak�zDhp�]h�E�ohmA�[A_hkA�
maA�=ggnZe�IAAmbgC^�_hk�h[mZbgbgC�rhnk�-2)]bCbm�?hgmkhe�gnf[Ak*�Uhn�fZr�[ACbg�mh�ehC�bgmh�maA�fAAmbgC�ieZm_hkf�
Zm�3601�Z*f*�AZlmAkg�PbfA�hg�Pankl]Zr(�IZr�4(�.,.1*
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3QY�ECP�4�UWDOKV�C�SWGUVKQP�CV�QT�RTKQT�VQ�V-G�,PPWCN��GGVKPI�

E_�rhn�pbla�mh�ln[fbm�Z�jnAlmbhg�ikbhk�mh�maA�=ggnZe�IAAmbgC(�rhn�fZr�]h�lh�[r�oblbmbgC�ikhqrohmA*?hf�Zg]�
AgmAkbgC�rhnk�-2)]bCbm�?hgmkhe�gnf[Ak(�maAg�?eb?dbgC�zOn[fbm�Z�MnAlmbhg�_hk�IZgZCAfAgm*^

SA�aZoA�]AlbCgA]�maA�_hkfZm�h_�maA�=ggnZe�IAAmbgC�lh�maZm�laZkAhpgAkl�pbee�aZoA�maA�lZfA�kbCaml�Zg]�
hiihkmngbmbAl�Zl�maAr�phne]�aZoA�aZ]�Zm�Z�iarlb?Ze�fAAmbgC*�Ph�mabl�Ag](�laZkAhpgAkl�pbee�[A�Z[eA�mh�ln[fbm�
jnAlmbhgl�]nkbgC�maA�=ggnZe�IAAmbgC*�E_�rhn�pbla�mh�ln[fbm�Z�jnAlmbhg�]nkbgC�maA�=ggnZe�IAAmbgC(�rhn�fZr�]h�lh�
[r�ehCCbgC�bgmh�ppp*obkmnZelaZkAahe]AkfAAmbgC*?hf+QLO.,.1�pbma�rhnk�-2)]bCbm�?hgmkhe�gnf[Ak(�Zl�]Al?kb[A]�
Z[hoA�ng]Ak�zDhp�]h�E�ZmmAg]�Zg]�ohmA�Zm�maA�=ggnZe�IAAmbgC;^�SA�pbee�ZglpAk�jnAlmbhgl�Zg]�Z]]kAll�
?hffAgml�kAeAoZgm�mh�fAAmbgC�fZmmAkl�maZm�?hfier�pbma�maA�fAAmbgC�kneAl�h_�?hg]n?m�]nkbgC�maA�=ggnZe�
IAAmbgC(�ln[cA?m�mh�mbfA�?hglmkZbgml*�SA�pbee�lnffZkbsA�fnembieA�jnAlmbhgl�ln[fbmmA]�hg�maA�lZfA�mhib?*�SA�pbee�
fZdA�AoAkr�A__hkm�mh�kAlihg]�mh�Zee�ZiikhikbZmA�jnAlmbhgl�]nkbgC�maA�fAAmbgC(�Zl�mbfA�iAkfbml*

E_�maAkA�ZkA�fZmmAkl�h_�bg]bob]nZe�?hg?Akg�mh�Z�laZkAhpgAk�Zg]�ghm�h_�CAgAkZe�?hg?Akg�mh�Zee�laZkAhpgAkl(�hk�b_�Z�
jnAlmbhg�ihlA]�pZl�ghm�hmaAkpblA�ZglpAkA](�pA�ikhob]A�Zg�hiihkmngbmr�_hk�laZkAhpgAkl�mh�?hgmZ?m�nl�lAiZkZmAer�
Zm�ppp*bgoAlmhkl*nil*?hf*

A-CV�KH�4�-C;G�VGE-PKECN�FKHHKEWNVKGU�QT�VTQWDNG�CEEGUUKPI�V-G�;KTVWCN�,PPWCN��GGVKPI�

Bhk�aAei�pbma�mA?agb?Ze�]b__b?nembAl�hg�maA�fAAmbgC�]Zr�rhn�?Zg�?Zee�-)4,,)142)-104�$mhee�_kAA%�hk�/,/)12.)5.44�
$bgmAkgZmbhgZe%�_hk�ZllblmZg?A*�PA?agb?Ze�lniihkm�pbee�[A�ZoZbeZ[eA�lmZkmbgC�Zm�36,,�Z*f*�AZlmAkg�PbfA�Zg]�ngmbe�maA�
fAAmbgC�aZl�_bgblaA]*

A-CV�FQGU�KV�OGCP�KH�4�TGEGK;G�OQTG�V-CP�QPG��QVKEG��RTQ=>�ECTF�QT�;QVKPI�
KPUVTWEVKQP�HQTO�

Pabl�fAZgl�maZm�rhnk�laZkAl�ZkA�kACblmAkA]�bg�]b__AkAgm�gZfAl�hk�ZkA�aAe]�bg�fhkA�maZg�hgA�Z??hngm*�Ph�aAei�
AglnkA�maZm�Zee�laZkAl�ZkA�ohmA](�ieAZlA�ohmA�AZ?a�Z??hngm�[r�nlbgC�hgA�h_�maA�ohmbgC�fAmah]l�Zl�
]Al?kb[A]�Z[hoA*

A-GP�CPF�Y-GTG�YKNN�4�DG�CDNG�VQ�HKPF�V-G�;QVKPI�TGUWNVU�

Uhn�?Zg�_bg]�maA�h__b?bZe�kAlneml�h_�maA�ohmbgC�Zm�maA�=ggnZe�IAAmbgC�bg�hnk�?nkkAgm�NAihkm�hg�Bhkf�4)G�maZm�pA�
pbee�_beA�pbma�maA�OA?�pbmabg�_hnk�[nlbgAll�]Zrl�Z_mAk�maA�=ggnZe�IAAmbgC*�E_�maA�h__b?bZe�kAlneml�ZkA�ghm�ZoZbeZ[eA�Zm�
maZm�mbfA(�pA�pbee�ikhob]A�ikAebfbgZkr�ohmbgC�kAlneml�bg�maA�Bhkf�4)G�Zg]�pbee�ikhob]A�maA�_bgZe�kAlneml�bg�Zg�
ZfAg]fAgm�Zl�lhhg�Zl�maAr�[A?hfA�ZoZbeZ[eA*

�
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 QNKEKVCVKQP�QH��TQ=KGU
SA�pbee�iZr�hnk�?hlml�h_�lheb?bmbgC�ikhqbAl*�@bkA?mhkl(�h__b?Akl�Zg]�hmaAk�AfiehrAAl(�Z?mbgC�pbmahnm�liA?bZe�
?hfiAglZmbhg(�fZr�lheb?bm�ikhqbAl�[r�fZbe(�AfZbe(�bg�iAklhg�hk�[r�mAeAiahgA*�SA�pbee�kAbf[nklA�[khdAkl(�
_b]n?bZkbAl(�?nlmh]bZgl�Zg]�hmaAk�ghfbgAAl�_hk�hnm)h_)ih?dAm�AqiAglAl�bg?nkkA]�bg�lAg]bgC�hnk�ikhqr�fZmAkbZel�
Zg]�Jhmb?A�mh(�Zg]�h[mZbgbgC�ohmbgC�bglmkn?mbhgl�kAeZmbgC�mh�maA�ikhqr�fZmAkbZel�Zg]�Jhmb?A�_khf(�laZkAhpgAkl*�Eg�
Z]]bmbhg(�pA�aZoA�kAmZbgA]�CAhkCAlhg(�Eg?*�mh�Zllblm�bg�maA�lheb?bmZmbhg�h_�ikhqbAl�_hk�maA�=ggnZe�IAAmbgC�Zm�Z�_AA�
h_�ZiikhqbfZmAer� -3(2,,�ienl�Zllh?bZmA]�?hlml�Zg]�AqiAglAl*

0NKOKPCVKPI��WRNKECVK;G��TQ=>��CVGTKCNU
SA�aZoA�Z]himA]�Z�ikh?A]nkA�ZiikhoA]�[r�maA�OA?�?ZeeA]�zahnlAahe]bgC^�ng]Ak�pab?a�fnembieA�laZkAhpgAkl�
pah�laZkA�maA�lZfA�eZlm�gZfA�Zg]�Z]]kAll�Zg]�]h�ghm�iZkmb?biZmA�bg�AeA?mkhgb?�]AeboAkr�pbee�kA?AboA�hger�hgA�
?hir�h_�maA�ZggnZe�ikhqr�fZmAkbZel�hk�Jhmb?A�ngeAll�pA�kA?AboA�?hgmkZkr�bglmkn?mbhgl�_khf�hgA�hk�fhkA�h_�maA�
laZkAhpgAkl*�E_�rhn�pbla�mh�him�hnm�h_�ahnlAahe]bgC�Zg]�?hgmbgnA�mh�kA?AboA�fnembieA�?hibAl�h_�maA�ikhqr�
fZmAkbZel�hk�Jhmb?A�Zm�maA�lZfA�Z]]kAll(�hk�b_�rhn�aZoA�ikAobhnler�himA]�hnm�Zg]�pbla�mh�iZkmb?biZmA�bg�
ahnlAahe]bgC(�rhn�fZr�]h�lh�[r�ghmb_rbgC�nl�bg�pkbmbgC�hk�[r�mAeAiahgA�Zm6�QLO�EgoAlmhk�NAeZmbhgl(�11�CeAgeZdA�
LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4(�$0,0%�4.4)2,15(�Zg]�pA�pbee�ikhfimer�]AeboAk�maA�kAjnAlmA]�fZmAkbZel*�
Uhn�Zelh�fZr�kAjnAlm�Z]]bmbhgZe�?hibAl�h_�maA�ikhqr�fZmAkbZel�hk�Jhmb?A�[r�ghmb_rbgC�nl�bg�pkbmbgC�hk�[r�mAeAiahgA�
Zm�maA�lZfA�Z]]kAll�hk�mAeAiahgA�gnf[Ak*

 WDOKUUKQP�QH� -CTGQYPGT��TQRQUCNU�CPF�
�KTGEVQT��QOKPCVKQPU

�TQRQUCNU�HQT�4PENWUKQP�KP�V-G��TQ=>� VCVGOGPV�HQT�V-G����)�,PPWCN��GGVKPI

OaZkAhpgAkl�pah(�bg�Z??hk]Zg?A�pbma�NneA�-0Z)4�ng]Ak�maA�OA?nkbmbAl�Aq?aZgCA�=?m�h_�-5/0(�pbla�mh�ikAlAgm�
ikhihlZel�_hk�bg?enlbhg�bg�maA�ikhqr�fZmAkbZel�mh�[A�]blmkb[nmA]�bg�?hggA?mbhg�pbma�maA�.,.2�=ggnZe�IAAmbgC�h_�
OaZkAhpgAkl�fnlm�ln[fbm�maAbk�ikhihlZel�lh�maZm�maAr�ZkA�kA?AboA]�[r�hnk�?hkihkZmA�OA?kAmZkr�Zm�11�CeAgeZdA�
LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4(�hk�obZ�AfZbe�mh�bgoAlmhk<nil*?hf(�gh�eZmAk�maZg�26,,�i*f*�AZlmAkg�PbfA�
hg�JhoAf[Ak�-3(�.,.1*�=gr�ikhihlZe�pbee�gAA]�mh�?hfier�pbma�OA?�kACneZmbhgl�kACZk]bgC�maA�bg?enlbhg�h_�
laZkAhpgAk�ikhihlZel�bg�?hfiZgr)lihglhkA]�ikhqr�fZmAkbZe*�=l�maA�kneAl�h_�maA�OA?�fZdA�?eAZk(�lbfier�
ln[fbmmbgC�Z�ikhihlZe�]hAl�ghm�CnZkZgmAA�bml�bg?enlbhg*

�KTGEVQT��QOKPCVKQPU�HQT�4PENWUKQP�KP�V-G��TQ=>� VCVGOGPV�HQT�V-G����)�
,PPWCN��GGVKPI

OaZkAhpgAk�ghmb?A�h_�maA�bgmAgm�mh�nlA�ikhqr�Z??All�fnlm�[A�]AeboAkA]�mh�maA�?hkihkZmA�OA?kAmZkr�Zm�11�CeAgeZdA�
LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4�ghm�eZmAk�maZg�maA�?ehlA�h_�[nlbgAll�hg�maA�-.,ma�]Zr(�ghk�AZkebAk�maZg�maA�
26,,�i*f*�AZlmAkg�PbfA�hg�maA�-1,ma�]Zr(�ikbhk�mh�maA�_bklm�ZggboAklZkr�h_�maA�]ZmA�maA�]A_bgbmboA�ikhqr�
lmZmAfAgm�pZl�_bklm�kAeAZlA]�mh�laZkAhpgAkl�bg�?hggA?mbhg�pbma�maA�ikA?A]bgC�rAZk_l�ZggnZe�fAAmbgC�h_�
laZkAhpgAkl7�ikhob]A](�ahpAoAk(�maZm�bg�maA�AoAgm�maA�ZggnZe�fAAmbgC�bl�fhkA�maZg�/,�]Zrl�[A_hkA�hk�Z_mAk�maA�
ZggboAklZkr�h_�maA�ikA?A]bgC�rAZk_l�ZggnZe�fAAmbgC(�hk�b_�gh�ZggnZe�fAAmbgC�pZl�aAe]�bg�maA�ikA?A]bgC�rAZk(�mh�
[A�mbfAer(�maA�ghmb?A�fnlm�[A�lh�]AeboAkA]�ghm�AZkebAk�maZg�maA�?ehlA�h_�[nlbgAll�hg�maA�-1,ma�]Zr�ikbhk�mh�ln?a�
ZggnZe�fAAmbgC(�Zg]�ghm�eZmAk�maZg�maA�?ehlA�h_�[nlbgAll�hg�maA�eZmAk�h_�maA�-.,ma�]Zr�ikbhk�mh�ln?a�ZggnZe�
fAAmbgC(�hk�maA�mAgma�]Zr�_heehpbgC�maA�]Zr�hg�pab?a�in[eb?�Zgghng?AfAgm�h_�maA�]ZmA�h_�ln?a�fAAmbgC�bl�_bklm�
fZ]A�[r�maA�?hfiZgr*�PaAkA_hkA(�Zgr�ghmb?A�h_�maA�bgmAgm�mh�nlA�ikhqr�Z??All�fnlm�[A�]AeboAkA]�mh�hnk�
?hkihkZmA�OA?kAmZkr�gh�eZmAk�maZg�26,,�i*f*�AZlmAkg�PbfA�hg�JhoAf[Ak�-3(�.,.1(�Zg]�gh�AZkebAk�maZg�26,,�i*f*�
AZlmAkg�PbfA�hg�K?mh[Ak�-4(�.,.1*�DhpAoAk(�b_�maA�]ZmA�h_�hnk�.,.2�=ggnZe�IAAmbgC�h??nkl�fhkA�maZg�/,�]Zrl
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[A_hkA�hk�/,�]Zrl�Z_mAk�IZr�4(�.,.2(�maA�ZggboAklZkr�h_�maA�.,.1�=ggnZe�IAAmbgC(�Z�laZkAhpgAk�ghmb?A�pbee�[A�
mbfAer�b_�bm�bl�]AeboAkA]�mh�hnk�?hkihkZmA�OA?kAmZkr�[r�maA�eZmAk�h_�$Z%�maA�?ehlA�h_�[nlbgAll�hg�maA�-.,ma�]Zr�ikbhk�
mh�maA�]ZmA�h_�maA�.,.1�=ggnZe�IAAmbgC�Zg]�$[%�maA�mAgma�]Zr�_heehpbgC�maA�]Zr�hg�pab?a�pA�_bklm�fZdA�Z�in[eb?�
Zgghng?AfAgm�h_�maA�]ZmA�h_�maA�.,.2�=ggnZe�IAAmbgC*�=l�hnk�>reZpl�fZdA�?eAZk(�lbfier�ln[fbmmbgC�Z�
ghfbgZmbhg�]hAl�ghm�CnZkZgmAA�bml�bg?enlbhg*

�V-GT��TQRQUCNU�QT��KTGEVQT��QOKPCVKQPU�HQT��TGUGPVCVKQP�CV�V-G����)�
,PPWCN��GGVKPI

OaZkAhpgAkl�pah�pbla�mh�ikhihlA�[nlbgAll�hk�ghfbgZmA�iAklhgl�_hk�AeA?mbhg�mh�maA�>hZk]�h_�@bkA?mhkl�Zm�maA�
.,.2�=ggnZe�IAAmbgC�h_�OaZkAhpgAkl(�Zg]�maA�ikhihlZe�hk�ghfbgZmbhg�bl�ghm�bgmAg]A]�mh�[A�bg?en]A]�bg�hnk�.,.2�
ikhqr�lmZmAfAgm(�fnlm�ikhob]A�Z�ghmb?A�h_�laZkAhpgAk�[nlbgAll�hk�ghfbgZmbhg�bg�Z??hk]Zg?A�pbma�=kmb?eA�EE(�
OA?mbhg�-,�h_�hnk�>reZpl�$pab?a�bg?en]Al�bg_hkfZmbhg�kAjnbkA]�ng]Ak�NneA�-0Z)-5�ng]Ak�maA�OA?nkbmbAl�Aq?aZgCA�
=?m�h_�-5/0%*�Eg�hk]Ak�mh�[A�ikhiAker�[khnCam�[A_hkA�maA�.,.2�=ggnZe�IAAmbgC�h_�OaZkAhpgAkl(�=kmb?eA�EE(�OA?mbhg�
-,�h_�hnk�>reZpl�kAjnbkAl�maZm�Z�ghmb?A�h_�Z�fZmmAk�maA�laZkAhpgAk�pblaAl�mh�ikAlAgm�$hmaAk�maZg�Z�fZmmAk�
[khnCam�inklnZgm�mh�NneA�-0Z)4%(�hk�maA�iAklhg�hk�iAklhgl�maA�laZkAhpgAk�pblaAl�mh�ghfbgZmA�Zl�Z�]bkA?mhk�
$hmaAk�maZg�makhnCa�ikhqr�Z??All%(�fnlm�[A�kA?AboA]�[r�hnk�?hkihkZmA�OA?kAmZkr�ghm�eZmAk�maZg�maA�?ehlA�h_�
[nlbgAll�hg�maA�5,ma�]Zr(�ghk�AZkebAk�maZg�maA�?ehlA�h_�[nlbgAll�hg�maA�-1,ma�]Zr(�ikbhk�mh�maA�_bklm�ZggboAklZkr�
h_�maA�ikA?A]bgC�rAZk_l�ZggnZe�fAAmbgC*�PaAkA_hkA(�Zgr�ghmb?A�bgmAg]A]�mh�[A�CboAg�_hk�Z�ikhihlZe�hk�ghfbgZmbhg�
ghm�bgmAg]A]�mh�[A�bg?en]A]�bg�hnk�.,.2�ikhqr�fZmAkbZel�fnlm�[A�kA?AboA]�[r�hnk�?hkihkZmA�OA?kAmZkr�Zm�11�
CeAgeZdA�LZkdpZr(�J*A*(�=meZgmZ(�CAhkCbZ�/,/.4�gh�eZmAk�maZg�26,,�i*f*�AZlmAkg�PbfA�hg�BA[knZkr�3(�.,.2(�Zg]�
gh�AZkebAk�maZg�26,,�i*f*�AZlmAkg�PbfA�hg�@A?Af[Ak�5(�.,.1*�DhpAoAk(�b_�maA�]ZmA�h_�hnk�.,.2�=ggnZe�IAAmbgC�
h??nkl�fhkA�maZg�/,�]Zrl�[A_hkA�hk�/,�]Zrl�Z_mAk�IZr�4(�.,.2(�maA�ZggboAklZkr�h_�maA�.,.1�=ggnZe�IAAmbgC(�Z�
laZkAhpgAk�ghmb?A�pbee�[A�mbfAer�b_�bm�bl�]AeboAkA]�mh�hnk�?hkihkZmA�OA?kAmZkr�[r�maA�eZmAk�h_�$Z%�maA�?ehlA�h_�
[nlbgAll�hg�maA�5,ma�]Zr�ikbhk�mh�maA�]ZmA�h_�maA�.,.2�=ggnZe�IAAmbgC�Zg]�$[%�maA�mAgma�]Zr�_heehpbgC�maA�]Zr�
hg�pab?a�pA�_bklm�fZdA�Z�in[eb?�Zgghng?AfAgm�h_�maA�]ZmA�h_�maA�.,.2�=ggnZe�IAAmbgC*

Ph�[A�bg�ikhiAk�_hkf(�Z�laZkAhpgAk_l�ghmb?A�fnlm�[A�Z�ikhiAk�ln[cA?m�_hk�laZkAhpgAk�Z?mbhg�Zm�maA�=ggnZe�
IAAmbgC�Zg]�fnlm�bg?en]A�maA�liA?b_bA]�bg_hkfZmbhg�?hg?AkgbgC�maA�ikhihlZe�hk�ghfbgAA�Zl�]Al?kb[A]�bg�=kmb?eA�EE(�
OA?mbhg�-,�h_�hnk�>reZpl*�Knk�>reZpl�ZkA�ZoZbeZ[eA�hg�maA�ChoAkgZg?A�iZCA�h_�hnk�bgoAlmhk�kAeZmbhgl�pA[lbmA�Zm�
ppp*bgoAlmhkl*nil*?hf*
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�V-GT�-WUKPGUU
Knk�>hZk]�h_�@bkA?mhkl�bl�ghm�ZpZkA�h_�Zgr�[nlbgAll�mh�[A�?hg]n?mA]�Zm�maA�=ggnZe�IAAmbgC�hmaAk�maZg�maA�
ikhihlZel�]Al?kb[A]�bg�mabl�Lkhqr�OmZmAfAgm*�Oahne]�Zgr�hmaAk�fZmmAk�kAjnbkbgC�Z�ohmA�h_�maA�laZkAhpgAkl�ZkblA(�
maA�iAklhgl�gZfA]�bg�maA�Z??hfiZgrbgC�ikhqr�?Zk]�pbee�ohmA�bg�Z??hk]Zg?A�pbma�maAbk�[Alm�cn]CfAgm*�=�ikhqr�
CkZgmA]�[r�Z�laZkAhpgAk�bg�?hggA?mbhg�pbma�maA�=ggnZe�IAAmbgC�pbee�CboA�]bl?kAmbhgZkr�Znmahkbmr�mh�maA�gZfA]�
ikhqr�ahe]Akl�mh�ohmA�hg�Zgr�ln?a�fZmmAkl�maZm�ZkA�ikhiAker�ikAlAgmA]�Zm�maA�=ggnZe�IAAmbgC(�ln[cA?m�mh�
OA?�kneAl*

Pabl�Lkhqr�OmZmAfAgm�?hgmZbgl�z_hkpZk])ehhdbgC�lmZmAfAgml*^�OmZmAfAgml�hmaAk�maZg�mahlA�h_�?nkkAgm�hk�
ablmhkb?Ze�_Z?m(�Zg]�Zee�lmZmAfAgml�Z??hfiZgbA]�[r�mAkfl�ln?a�Zl�zpbee(^�z[AebAoA(^�zikhcA?m(^�zAqiA?m(^�zAlmbfZmA(^�
zZllnfA(^�zbgmAg](^�zZgmb?biZmA(^�zmZkCAm(^�zieZg^�Zg]�lbfbeZk�mAkfl(�ZkA�bgmAg]A]�mh�[A�_hkpZk])ehhdbgC�
lmZmAfAgml*�On?a�lmZmAfAgml�kAeZmA�mh�hnk�bgmAgm(�[AebA_�Zg]�?nkkAgm�AqiA?mZmbhgl�Z[hnm�hnk�lmkZmACb?�]bkA?mbhg(�
ikhliA?ml�Zg]�_nmnkA�kAlneml(�Zg]�CboA�hnk�?nkkAgm�AqiA?mZmbhgl�hk�_hkA?Zlml�h_�_nmnkA�AoAgml7�maAr�]h�ghm�kAeZmA�
lmkb?mer�mh�ablmhkb?Ze�hk�?nkkAgm�_Z?ml*
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BhkpZk])ehhdbgC�lmZmAfAgml�ZkA�ln[cA?m�mh�?AkmZbg�kbldl�Zg]�ng?AkmZbgmbAl�maZm�?hne]�?ZnlA�Z?mnZe�kAlneml�mh�]b__Ak�
fZmAkbZeer�_khf�hnk�ablmhkb?Ze�AqiAkbAg?A�Zg]�hnk�ikAlAgm�AqiA?mZmbhgl�hk�Zgmb?biZmA]�kAlneml*�PaAlA�kbldl�Zg]�
ng?AkmZbgmbAl�bg?en]A(�[nm�ZkA�ghm�ebfbmA]�mh(�mahlA�]Al?kb[A]�bg�LZkm�E(�zEmAf�-=*�Nbld�BZ?mhkl^�bg�hnk�=ggnZe�
NAihkm�hg�Bhkf�-,)G�_hk�maA�rAZk�Ag]A]�@A?Af[Ak�/-(�.,.0(�_beA]�pbma�maA�OA?�Zg]�[AbgC�fZ]A�ZoZbeZ[eA�pbma�
mabl�Lkhqr�OmZmAfAgm(�Zg]�fZr�Zelh�[A�]Al?kb[A]�_khf�mbfA�mh�mbfA�bg�hnk�_nmnkA�kAihkml�_beA]�pbma�maA�OA?*�Uhn�
lahne]�?hglb]Ak�maA�ebfbmZmbhgl�hg(�Zg]�kbldl�Zllh?bZmA]�pbma(�_hkpZk])ehhdbgC�lmZmAfAgml�Zg]�ghm�ng]ner�kAer�hg�
maA�Z??nkZ?r�h_�ikA]b?mbhgl�?hgmZbgA]�bg�ln?a�_hkpZk])ehhdbgC�lmZmAfAgml*�IZgZCAfAgm�[AebAoAl�maZm�maAlA�
_hkpZk])ehhdbgC�lmZmAfAgml�ZkA�kAZlhgZ[eA�Zl�Zg]�paAg�fZ]A*�DhpAoAk(�?Znmbhg�lahne]�[A�mZdAg�ghm�mh�ieZ?A�
ng]nA�kAebZg?A�hg�Zgr�ln?a�_hkpZk])ehhdbgC�lmZmAfAgml�[A?ZnlA�ln?a�lmZmAfAgml�liAZd�hger�Zl�h_�maA�]ZmA�paAg�
fZ]A*�SA�]h�ghm�ng]AkmZdA�Zgr�h[ebCZmbhg�mh�ni]ZmA�_hkpZk])ehhdbgC�lmZmAfAgml�mh�kA_eA?m�AoAgml(�
?bk?nflmZg?Al(�?aZgCAl�bg�AqiA?mZmbhgl�hk�maA�h??nkkAg?A�h_�ngZgmb?biZmA]�AoAgml�Z_mAk�maA�]ZmA�h_�
mahlA�lmZmAfAgml*�

=gr�lmZg]Zk]l�h_�fAZlnkAfAgm�Zg]�iAk_hkfZg?A�fZ]A�bg�kA_AkAg?A�mh�hnk�AgobkhgfAgmZe(�lh?bZe(�ChoAkgZg?A�
Zg]�hmaAk�lnlmZbgZ[bebmr�ieZgl�Zg]�ChZel�ZkA�]AoAehibgC�Zg]�[ZlA]�hg�Zllnfimbhgl(�Zg]�gh�ZllnkZg?A�?Zg�[A�
CboAg�maZm�Zgr�ln?a�ieZg(�bgbmbZmboA(�ikhcA?mbhg(�ChZe(�?hffbmfAgm(�AqiA?mZmbhg�hk�ikhliA?m�?Zg�hk�pbee�
[A�Z?abAoA]*�

SA[lbmA�ebgdl�bg?en]A]�bg�mabl�Lkhqr�OmZmAfAgm�ZkA�_hk�?hgoAgbAg?A�hger*�PaA�?hgmAgm�h_�Zgr�pA[lbmA�ebgdl�bl�ghm�
bg?hkihkZmA]�aAkAbg�Zg]�]hAl�ghm�?hglmbmnmA�Z�iZkm�h_�mabl�Lkhqr�OmZmAfAgm*
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ANNUAL MEETING OF SHAREOWNERS
Thursday, May 8, 2025, 8:00 a.m. Eastern Time

www.virtualshareholdermeeting.com/UPS2025
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Class B common stock, par value �0.01 per share UPS New 3ork Stock Exchange

1.625� Senior Notes due 2025 UPS25 New 3ork Stock Exchange
1� Senior Notes due 2028 UPS28 New 3ork Stock Exchange

1.500� Senior Notes due 2032 UPS32 New 3ork Stock Exchange
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Class A common stock, par value �0.01 per share
�,=H@9�C:��@5GG�

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.    3es ☐ No ☒
Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the Exchange Act.    3es  ¨ No x

Indicate by check mark whether the registrant� (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12 months 
(or for such shorter period that the registrant was required to file such reports), and (2) has been sub@ect to such filing requirements for the past 90 days.    3es x    No  ¨

Indicate by check mark whether the registrant has submitted electronically every Interactive Data File required to be submitted pursuant to Rule 405 of Regulation S-T (Section 232.405 
of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to submit such files).    3es x    No  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an emerging growth company.  See 
definitions of Y large accelerated filerZ, Yaccelerated filerZ, Ysmaller reporting company,Z and �emerging growth company� in Rule 12b-2 of the Exchange Act.

Large accelerated filer x Accelerated filer  ¨ Non-accelerated filer  ¨ Smaller reporting company ☐ Emerging growth company ☐

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial accounting 
standards provided pursuant to Section 13(a) of the Exchange Act. ¨

Indicate by check mark whether the registrant has filed a report on and attestation to its management�s assessment of the effectiveness of its internal control over financial reporting under 
Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its audit report. x

If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the registrant included in the filing reflect the correction of an 
error to previously issued financial statements. ☐

Indicate by check mark whether any of those error corrections are restatements that required a recovery analysis of incentive-based compensation received by any of the registrant[s 
executive officers during the relevant recovery period pursuant to T240.10D-1(b). ☐

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).    3es  ☐    No  x
The aggregate market value of the class B common stock held by non-affiliates of the registrant was �100,185,550,613 as of June 28, 2024. The registrant[s class A common stock is not 

listed on a national securities exchange or traded in an organiPed over-the-counter market, but each share of the registrant[s class A common stock is convertible into one share of the 
registrant[s class B common stock.

As of February 3, 2025, there were 114,298,155 outstanding shares of class A common stock and 739,873,795 outstanding shares of class B common stock.
�'�-%�&,+�!&�'*('*�,����1�*���*�&��

Portions of the registrant[s definitive proxy statement for its annual meeting of shareowners scheduled for May 8, 2025 are incorporated by reference into Part III of this report.
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This report and our other filings with the Securities and Exchange Commission (�SEC�) contain and in the future may 
contain �forward-looking statements.� Statements other than those of current or historical fact, and all statements accompanied 
by terms such as �will,� �believe,� �pro@ect,� �expect,� �estimate,� �assume,� �intend,� �anticipate,� �target,� �plan� and similar 
terms, are intended to be forward-looking statements.

From time to time, we also include written or oral forward-looking statements in other publicly disclosed materials. Such 
statements may relate to our intent, belief, forecasts of, or current expectations about our strategic direction, prospects, future 
results or future events� they do not relate strictly to historical or current facts. Management believes that these forward-looking 
statements are reasonable as and when made. "owever, caution should be taken not to place undue reliance on any such 
forward-looking statements because such statements speak only as of the date when made and the future, by its very nature, 
cannot be predicted with certainty.

Forward-looking statements are sub@ect to certain risks and uncertainties that could cause actual results to differ materially 
from our historical experience and our present expectations or anticipated results. These risks and uncertainties include, but are 
not limited to, those described in Part I, �Item 1A. Risk Factors� and elsewhere in this report and may also be described from 
time to time in our future reports filed with the SEC. 3ou should consider the limitations on, and risks associated with, forward-
looking statements and not unduly rely on the accuracy of predictions contained in such forward-looking statements. 1e do not 
undertake any obligation to update forward-looking statements to reflect events, circumstances, changes in expectations or the 
occurrence of unanticipated events after the date of those statements, except as required by law.

The Company routinely posts important information, including news releases, announcements, materials provided or 
displayed at analyst or investor conferences, and other statements about its business and results of operations, that may be 
deemed material to investors on the Company[s Investors Relations website at www.investors.ups.com. The Company uses its 
website as a means of disclosing material, nonpublic information and for complying with the Company[s disclosure obligations 
under Regulation FD. Investors should monitor the Company[s Investor Relations website in addition to following the 
Company[s press releases, filings with the SEC, public conference calls and webcasts. 1e do not incorporate the contents of 
any website into this or any other report we file with the SEC.

!H9A��� u7ine77

'J9FJ=9K

United Parcel Service, Inc. (�UPS�), founded in 1907, is a global package delivery and logistics provider. 1e offer a 
broad range of industry-leading products and services through our extensive global presence, serving over 200 countries and 
territories. Our services include transportation and delivery through our integrated air and ground network, distribution, contract 
logistics, ocean freight, airfreight, customs brokerage and insurance. In 2024, we delivered an average of 22.4 million packages 
per day, totaling 5.7 billion packages during the year. Total revenue in 2024 was �91.1 billion.

+HF5H9;M

Our strategy focuses on growing in the parts of our market that value our end-to-end network, including healthcare, 
business to business (YB2BZ), small- and medium-siPed businesses (YSMBsZ), and international. 1e are continuing our @ourney 
to execute our �?=to7er Fir=t� "eo:6e �e.� �88ov+tio8 �rive8 strategy.

�?=to7er Fir=t is about reducing friction in the customer experience by anticipating and solving for customers� needs. 1e 
are focused on providing differentiated value through our capabilities and service. 1e strive to enable our customers to better 
compete and succeed by delivering what they tell us matters the most� speed, ease and service reliability.

"eo:6e �e. focuses on our employee experience and how likely an employee is to recommend UPS employment to a 
friend or family member. 1e know successful outcomes are built from a strong culture and sense of partnership. 1e believe 
that when we take care of our people, they will take care of our customers. 

�88ov+tio8 �rive8 is our focus on leveraging technology to optimiPe the volume that flows through our network. 1e 
continually seek to improve the productivity and efficiency of our global integrated network by using technology to move from 
a scanning to a sensing network, including using RFID technology in our S7+rt "+-5+1e S7+rt F+-i6itie=.
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In the first quarter of 2025, we entered into an agreement in principle with our largest customer to significantly reduce the 
volume we deliver for them. We are making a deliberate shift to increase our focus on growing higher yielding volume. For 
additional information on the expected operational and financial impacts of this agreement, see “Management’s Discussion and 
Analysis of Financial Condition and Results of Operations”.

Competitive Strengths

Our competitive strengths include:

Global Smart Logistics Network. We believe that our integrated global air and ground network is the most extensive in the 
industry. We provide all types of package services (air, ground, domestic, international, commercial and residential) through a 
single pickup and delivery network that can be configured to meet customers' needs. Our sophisticated systems, including our 
RFID-enabled Smart Package Smart Facility technology, enable us to optimize network efficiency, asset utilization and 
enhance end-to-end visibility.

Global Presence. We serve more than 200 countries and territories. We have a significant presence in all of the world’s 
major economies, allowing us to effectively and efficiently operate around the world.

Cutting-Edge Technologies. We are a global leader in developing technologies that help customers enhance their shipping 
and logistics business processes to lower costs, improve service and increase efficiency. We offer a variety of digital tools and 
capabilities that enable customers to integrate UPS functionality into their distribution channels, intended to deepen customer 
relationships. These tools allow customers to send, manage and track their shipments, and also provide their customers with 
value-added data about their shipments.

Broad Portfolio of Services. Our service portfolio allows customers of all sizes to choose their most appropriate option. 
Increasingly, our customers benefit from UPS capabilities and solutions that integrate our services beyond package delivery. 
We continue to invest in specialized capabilities like our cold chain and thermal monitoring technologies, which we believe 
allow us to better serve our healthcare customers.

Customer Relationships. We focus on building and maintaining long-term customer relationships. We believe value-added 
services beyond package delivery and connecting our small package, supply chain, digital and on-demand services across our 
customer base, are important to customer retention and growth.

Brand Equity. We have built a leading and trusted brand that stands for service quality, reliability and innovation. Our 
vehicles and the professional courtesy of our drivers are major contributors to our brand equity.

Distinctive Culture. We believe that the dedication of our employees comes in large part from our strong, purpose-driven 
culture that fosters trust, partnership and empowerment. We encourage our people to bring their unique perspectives, 
background, talents and skills to work every day. 

Financial Strength. Our financial strength allows us to continue to pursue strategic opportunities that facilitate our growth. 
This includes investing in digital technology, acquisitions, transportation equipment, facilities and employee development to 
generate value for shareholders. We seek to maintain a strong credit rating to give us additional flexibility in running the 
business.

Products and Services; Reporting Segments 

We have two reporting segments: U.S. Domestic Package and International Package. Our remaining businesses are 
reported as Supply Chain Solutions. U.S. Domestic Package and International Package are together referred to as our global 
small package operations.

Global Small Package

Our global small package operations provide time-definite delivery services for express letters, documents, packages and 
palletized freight via air and ground services. These services are supported by numerous shipping, visibility and billing 
technologies including our Digital Access Program, which embeds our shipping solutions directly into leading e-commerce 
platforms, enabling us to reach SMBs and e-commerce markets more broadly.

We combine all packages within our single, global network, unless dictated by specific service commitments. This 
enables efficiently scheduled pick ups for any service level. Our network provides unique operational and capital efficiencies 
that also have a smaller environmental impact than single service network designs.
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We offer same-day pickup of air and ground packages seven days a week through a broad variety of network access 
points including, UPS drop boxes, UPS Access Point locations and The UPS Store locations. UPS drivers can also directly 
accept packages. 

We offer a portfolio of returns services in approximately �50 countries. These returns services are driven by the continued 
prevalence of e-commerce that has increased our customers' needs for efficient and reliable returns and are designed to promote 
efficiency and a friction-free consumer experience.

Our global air operations hub is located in &ouisville, %entucky, and is supported by air hubs across the United States 
(�U.S.�) and internationally. We operate international air hubs in !ermany, China, "ong %ong, Canada and Florida (for &atin 
America and the Caribbean). This design enables cost-effective package processing using fewer, larger and more fuel-efficient 
aircraft.

'	S	 Domestic Package

We are a leader in time-definite, guaranteed small package delivery services in the United States. We offer a full spectrum 
of U.S. domestic air and ground package transportation services. Our U.S. ground fleet serves all business and residential zip 
codes in the contiguous United States. 

U Our air portfolio offers time-definite, same-day, next-day, two-day and three-day delivery alternatives as well as air 
cargo services.

U Our ground network enables customers to ship using our day-definite ground service. We deliver approximately ��
million ground packages per day, most within one to three business days.

U UPS SurePost provides residential ground service for customers with non-urgent, lightweight residential shipments. 
Through 202�, final delivery was often provided by the United States Postal Service (�USPS�). Beginning $anuary �, 
2025, in order to have more control over our ability to provide our customers industry-leading service, we have 
insourced this product. For additional information, see “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations”.

�nternational Package

International Package consists of our small package operations in �urope, the Indian sub-continent, Middle �ast and 
Africa (together ��M�A�), Canada and &atin America (together �Americas�) and Asia. We offer a wide selection of guaranteed 
day- and time-definite international shipping services.

For international package shipments that do not require express services, UPS Worldwide �xpedited offers a reliable, 
deferred, day-definite service option. For cross-border ground package delivery, we offer UPS Standard delivery services 
within �urope, between the U.S. and Canada, and between the U.S. and Mexico. Worldwide �conomy offers a contract-only, e-
commerce solution for non-urgent, cross-border shipments. UPS Worldwide �xpress Freight is a premium international service 
for urgent, palletized shipments over �50 pounds.

S944l= �,a-2 Sol98-o27

Supply Chain Solutions consists of our forwarding, logistics, digital and other businesses. Serving more than 200
countries and territories, we strategically seek to provide integration across increasingly complex, specialized and fragmented 
supply chains.

Forwarding

We are one of the largest U.S. domestic airfreight carriers and airfreight forwarders globally. We offer a portfolio of 
guaranteed and non-guaranteed global airfreight services. Additionally, as one of the world’s leading non-vessel operating 
common carriers, we provide ocean freight full container load, less-than-container load and multimodal transportation services 
between most major ports around the world. We also provide customs brokerage as well as various related services. 

In September 202�, we completed the divestiture of our truckload brokerage business (�Coyote�). For additional 
information on this divestiture, see note � to the audited, consolidated financial statements.

Logistics

Our global logistics and distribution business provides value-added fulfillment and transportation management services. 
We operate both multi-client and dedicated facilities across our network, many of which are strategically located near UPS air 
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and ground transportation hubs to support rapid delivery to business and consumer markets. We continue to invest in facility 
automation to enhance operational efficiency.

We offer world-class technology, deep expertise and a highly sophisticated suite of healthcare logistics services. With a 
strategic focus on serving the unique, priority-handling needs of healthcare and life sciences customers, we continue to increase 
our complex cold-chain logistics capabilities both in the U.S. and internationally. In furtherance of this strategy, we have 
continued to grow organically, making investments in facilities to expand our network, and inorganically, including through the 
acquisitions of Frigo-Trans and Biotech � Pharma &ogistics in $anuary 2025.

Digital and other Supply Chain Solutions businesses

Our digital businesses leverage technology to enable a range of on-demand services. Roadie, our crowdsourced delivery 
platform, offers the convenience of same-day delivery and efficient service for packages that are not compatible with our small 
package network. "appy Returns offers innovative end-to-end return services that leverage The UPS Store network. We also 
offer integrated supply chain and high-value shipment insurance solutions through UPS Capital, as well as a range of services 
through our other Supply Chain Solutions businesses. We believe these services better enable us to meet customers' needs and 
deepen customer relationships.

 uman Capita@

Our success is dependent upon our people, working together with a shared purpose. As we seek to capture new 
opportunities and pursue growth, we are focused on maintaining the culture we have cultivated over our nearly ���-year history 
and incorporating the new perspectives we need to take the business into the future.

To assist with employee recruitment and retention, we continue to review the competitiveness of our employee value 
proposition, including benefits and pay, training, talent development and advancement opportunities. For additional information 
on the importance of our human capital efforts, see �Risk Factors - Business and Operating Risks - Failure to attract or retain 
qualified employees could materially adversely affect us� and �- Strikes, work stoppages or slowdowns by our employees could 
materially adversely affect us�.

We have approximately ��0,000 employees (excluding temporary seasonal employees), of which �0�,000 are in the U.S. 
and ��,000 are located internationally. Our global workforce includes approximately ��,000 management employees (��� of 
whom are part-time) and ��2,000 hourly employees (50� of whom are part-time). More than �5� of our U.S. employees are 
represented by unions, primarily those employees handling or transporting packages. Many of these employees are employed 
under a national master agreement and various supplemental agreements with local unions affiliated with the International 
Brotherhood of Teamsters (�Teamsters�). Our national master agreement with the Teamsters expires on $uly ��, 202�. In 
addition, approximately �,�00 of our pilots are represented by the Independent Pilots Association (�IPA�). Our agreement with 
the IPA becomes amendable September �, 2025. We have approximately �,�00 airline mechanics who are covered by a 
collective bargaining agreement with Teamsters &ocal 2�2� which becomes amendable (ovember �, 202�. In addition, 
approximately �,000 of our auto and maintenance mechanics who are not represented by the IBT are employed under a 
collective bargaining agreement with the International Association of Machinists and Aerospace Workers (�IAM�). In $uly 
202�, the IAM ratified a new collective bargaining agreement that will expire on $uly ��, 202�.

During 202�, we executed under our �Fit to Serve� initiative, intended to right-size our business and create a more 
efficient operating model to enhance responsiveness to changing market dynamics. During 202�, we reduced our workforce by 
approximately ��,000 positions, primarily within management. Fit to Serve is expected to conclude in 2025.

In $anuary 2025, we announced a reconfiguration of our U.S. network and Efficiency Reimagined initiatives. We expect 
these actions to result in decreases in the size of our operational and management workforce. For additional information on the 
expected operational and financial impacts of these initiatives, see “Management’s Discussion and Analysis of Financial 
Condition and Results of Operations”.

!versight and management

Our board, directly and through the Compensation and "uman Capital Committee, is responsible for oversight of human 
capital matters. �ffective oversight is accomplished through a variety of methods and processes including regular updates and 
discussions around human capital transformation efforts, technology initiatives impacting the workforce, health and safety 
matters, employee survey results related to culture and other matters, hiring and retention, employee backgrounds, labor 
relations and contract negotiations, compensation and benefits, succession planning and employee training initiatives.
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In addition, the Compensation and "uman Capital Committee charter includes oversight responsibility for performance 
and talent management, workforce representation, work culture and employee development and retention. We believe the 
board’s oversight of these matters helps identify and mitigate exposure to labor and human capital management risks and is part 
of the broader framework that guides how we attract, retain and develop a workforce that aligns with our values and strategies.

Additional information on our human capital efforts is contained in our annual sustainability report, which describes our 
activities that support our commitment to acting responsibly and contributing to society. This report is available under the 
heading �Our Impact� at www.about.ups.com.

Collective bargaining

We bargain in good faith with the unions that represent our employees. We frequently engage union leaders at the national 
level and at local chapters throughout the United States. We participate in works councils and associations outside the U.S., 
which allows us to respond to emerging issues abroad. This work helps our operations to build and maintain productive 
relationships with our employees. For additional information regarding employees employed under collective bargaining 
agreements, see note � to the audited, consolidated financial statements.

Employee health and safety

We seek to provide industry-leading employee health, safety and wellness programs across our workforce. UPS's 
Comprehensive "ealth and Safety Program (�C"SP�) is an occupational health and safety system tailored to our varied 
operational environments. 

Our C"SP covers a wide array of roles, from package handling to administration, and spans geographical boundaries to 
include sorting facilities, mobile logistics, administrative offices, and other locations worldwide. UPS conducts audits to assess 
specific risks and hazards, including equipment safety, workplace environment, and emergency response protocols. We monitor 
our safety performance through various measurable targets, including recordable injury frequency, lost time injury frequency 
and the number of recorded auto accidents.

Customers

Building and maintaining long-term customer relationships through superior service is a competitive strength of UPS. In 
202�, we served �.� million shipping customers and more than �0.� million delivery recipients daily. For the year ended 
December ��, 202�, one customer, Amazon.com, Inc. and its affiliates, represented approximately ��.�� of our consolidated 
revenues, substantially all of which was within our U.S. Domestic Package segment. In the first quarter of 2025, we entered 
into an agreement in principle with this customer that will provide for a reduction in their volume by more than 50� by $une 
202�. For additional information on the expected operational and financial impacts arising from this agreement, see 
“Management’s Discussion and Analysis of Financial Condition and Results of Operations”. For additional information on this 
and other customers, see �Risk Factors - Business and Operating Risks - Changes in our relationships with any of our 
significant customers, including the loss or reduction in business from one or more of them, could have a material adverse 
effect on us� and note �� to the audited, consolidated financial statements.

Competition

We offer a broad array of transportation and logistics services and compete with many local, regional, national and 
international logistics providers as well as national postal services. We believe our strategy, network and competitive strengths 
position us well to compete in the marketplace. For additional information on our competitive environment, see �Risk Factors - 
Business and Operating Risks - Our industry is rapidly evolving. We expect to continue to face significant competition, which 
could materially adversely affect us�.

�overnment Regu@ation

We are subject to numerous laws and regulations in the countries in which we operate. Continued compliance with 
increasingly stringent laws, regulations and policies in the U.S. and in the other countries in which we operate may result in 
materially increased costs, or we could be subject to substantial fines or possible revocation of our authority to conduct our 
operations.



6

�ir !perations

The U.S. Department of Transportation (�DOT�), the Federal Aviation Administration (�FAA�) and the U.S. Department 
of "omeland Security, through the Transportation Security Administration (�TSA�), have primary regulatory authority over our 
air transportation services. 

The DOT’s authority primarily relates to economic aspects of air transportation, such as operating authority, insurance 
requirements, pricing, non-competitive practices, interlocking relations and cooperative agreements. The DOT also regulates 
international routes, fares, rates and practices and is authorized to investigate and take action against discriminatory treatment of 
U.S. air carriers abroad. International operating rights for U.S. airlines are usually subject to bilateral agreements between the 
U.S. and foreign governments or, in the absence of such agreements, by principles of reciprocity. We are also subject to current 
and potential aviation, health, customs and immigration regulations imposed by governments in other countries in which we 
operate, including registration and license requirements and security regulations. We have international route operating rights 
granted by the DOT and we may apply for additional authorities when those operating rights are available and are required for 
the efficient operation of our international network. The efficiency and flexibility of our international air transportation network 
is subject to DOT and foreign government regulations and operating restrictions.

The FAA’s authority primarily relates to operational, technical and safety aspects of air transportation, including 
certification, aircraft operating procedures, transportation of hazardous materials, record keeping standards and maintenance 
activities and personnel. In addition, we are subject to non-U.S. government regulation of aviation rights involving non-U.S. 
jurisdictions and non-U.S. customs regulation.

UPS's aircrew, dispatch and aircraft maintenance certification, training, programs and procedures, including aircraft 
inspection and repair at periodic intervals, are approved for all aircraft and carrier operations under FAA regulations. The future 
cost of changes and repairs pursuant to these programs and procedures may fluctuate according to aircraft condition, age and 
the enactment of additional FAA regulatory requirements.

The TSA regulates various security aspects of air cargo transportation. Our airport and off-airport locations, as well as our 
personnel, facilities and procedures involved in air cargo transportation must comply with TSA regulations.

We participate in the Civil Reserve Air Fleet (�CRAF�) program. Our participation in this program allows the U.S. 
Department of Defense (�DOD�) to requisition specified UPS aircraft for military use during a national defense emergency. The 
DOD is required to compensate us for any use of aircraft under the CRAF program. In addition, participation in the CRAF 
program entitles us to bid for other U.S. !overnment opportunities including small package and airfreight. 

Ground !perations

Our ground transportation of packages in the U.S. is subject to regulation by the DOT and its agency, the Federal Motor 
Carrier Safety Administration (the �FMCSA�). !round transportation also falls under state jurisdiction with respect to the 
regulation of operations, safety and insurance. Our ground transportation of hazardous materials in the U.S. is subject to 
regulation by the DOT's Pipeline and "azardous Materials Safety Administration. We also must comply with safety and fitness 
regulations promulgated by the FMCSA, including those relating to drug and alcohol testing and hours of service for drivers. 
!round transportation of packages outside of the U.S. is subject to similar regulatory schemes in the countries in which we 
transport those packages.

The Postal Reorganization Act of ���0 created the USPS as an independent establishment of the executive branch of the 
federal government, and created the Postal Rate Commission, an independent agency, to recommend postal rates. The Postal 
Accountability and �nhancement Act of 200� amended the ���0 Act to give the re-named Postal Regulatory Commission 
revised oversight authority over many aspects of the USPS, including postal rates, product offerings and service standards. As a 
result of recent changes in the USPS operating model, in $anuary 2025 we announced that we have begun delivering �00� of 
our SurePost volume. We sometimes participate in proceedings before the Postal Regulatory Commission in an attempt to 
facilitate compliance with fair competition requirements for competitive services.

Our ground operations are also subject to compliance with various cargo-security and transportation regulations issued by 
the U.S. Department of "omeland Security, including regulation by the TSA in the U.S., and similar regulations issued by 
foreign governments in other countries.

Customs

We are subject to the customs laws regarding the import and export of shipments in the countries in which we operate, 
including those related to the filing of documents on behalf of client importers and exporters. Our activities in the U.S., 
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including customs brokerage and freight forwarding, are subject to regulation by the Bureau of Customs and Border Protection, 
the TSA, the U.S. Federal Maritime Commission and the DOT. Our international operations are subject to similar regulatory 
structures in their respective jurisdictions. 

For additional information, see �Risk Factors W Business and Operating Risks W We maintain significant physical 
operations. Increases in operational security requirements impose substantial costs on us and we could be the target of an attack 
or have a security breach, which could materially adversely affect us�.

Environmental

We are subject to U.S. and international federal, state and local environmental laws and regulations across all of our 
operations. These laws and regulations cover a variety of matters such as disclosures, operations and processes, including, but 
not limited to: properly storing, handling and disposing of waste materials� appropriately managing waste water and storm 
water� monitoring and maintaining the integrity of underground storage tanks� complying with laws regarding clean air, 
including those governing emissions� protecting against and appropriately responding to spills and releases and communicating 
the presence of reportable quantities of hazardous materials to local responders. We maintain site- and activity-specific 
environmental compliance and pollution prevention programs to address our environmental responsibilities and remain 
compliant. In addition, we maintain numerous programs which seek to minimize waste and prevent pollution within our 
operations.

Pursuant to the Federal Aviation Act, the FAA - with the assistance of the �nvironmental Protection Agency - is 
authorized to establish standards governing aircraft noise. Our aircraft fleet complies with current noise standards of the federal 
aviation regulations. Our international operations are also subject to noise regulations in certain other countries in which we 
operate. 

For additional information, see �Risk Factors W Regulatory and &egal Risks W Increasingly stringent regulations related to 
climate change, including reporting obligations, could materially increase our operating costs�. 

Communications and Data Protection

As we use radio and other communication facilities in our operations, we are subject to the Federal Communications Act 
of ����, as amended. In addition, the Federal Communications Commission regulates and licenses our activities pertaining to 
satellite communications. 

We are subject to a variety of evolving laws and regulations in the U.S. and abroad regarding privacy, cybersecurity, data 
protection and data security, including the �uropean Union !eneral Data Protection Regulation and China's Personal 
Information Protection &aw. There has recently been increased regulatory and enforcement focus on data protection in the U.S. 
(at both the state and federal level) and in other countries. 

For additional information, see �Risk Factors W Business and Operating Risks W A significant cybersecurity incident, or 
increased data protection regulations, could materially adversely affect us�.

�ealth and Safety

We are subject to numerous federal, state and local laws and regulations governing employee health and safety, both in 
the U.S. and in other countries. Compliance with changing laws and regulations from time to time, including those promulgated 
by the U.S. Occupational Safety and "ealth Administration and state agencies, could result in materially increased operating 
costs and capital expenditures, and negatively impact our ability to attract and retain employees.

For additional information on governmental regulations and their potential impact on us generally, see �Risk Factors W 
Regulatory and &egal Risks�.

/here 1ou Can �ind %ore !n:ormation

We maintain websites for business and customer matters at www	ups	com, and for investor relations matters at 
www	investors	ups	com. Our annual report on Form �0-%, quarterly reports on Form �0-+, current reports on Form �-% and any 
amendments to those reports filed with or furnished to the S�C pursuant to Section ��(a) of the Securities �xchange Act of 
���� are made available free of charge on our investor relations website under the heading �Investors - S�C Filings� as soon as 
reasonably practical after we electronically file or furnish the reports to the S�C. 

Our Code of Business Conduct, which applies to all of our directors, officers and employees, including our principal 
executive and financial officers, our Corporate !overnance !uidelines and the charters for our Audit, Compensation and 
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"uman Capital, Risk, and (ominating and Corporate !overnance Committees are also available on our investor relations 
website under the heading �Investors W Corporate !overnance�. In the event that we make changes in, or provide waivers from, 
the provisions of the Code of Business Conduct that the S�C requires us to disclose, we intend to disclose these events within 
four business days following the date of the amendment or waiver under that heading on our investor relations website.

Our sustainability reporting, which describes our activities that support our commitment to acting responsibly and 
contributing to society, is available under the heading �Our Impact� at www	about	ups	com.

We provide the addresses to our websites solely for information. We do not intend for any addresses to be active links or 
to otherwise incorporate the contents of any website into this or any other report we file with the S�C.

�isc@osures ReEuired Pursuant to Section ���r� o: the Securities �Lchange �ct o: ����

The Company had no reportable transactions during the quarter ended December ��, 202�. The information provided 
pursuant to Section ��(r) of the �xchange Act in Item 5 of Part II of the Company's +uarterly Report on Form �0-+ for the 
quarter ended September �0, 202� is incorporated by reference herein.
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Our business, financial condition and results of operations are and will remain subject to numerous risks and uncertainties. 
3ou should carefully consider the following risk factors, which may have materially affected or could materially affect us, 
including impacting our business, financial condition, results of operations, stock price, credit rating or reputation. 3ou should 
read these risk factors in conjunction with �Management’s Discussion and Analysis of Financial Condition and Results of 
Operations� in Item � and our �Financial Statements and Supplementary Data� in Item �. These are not the only risks we face. 
We could also be affected by other unknown events, factors, uncertainties, or risks that we do not currently consider to be 
material.

�usiness and 'perating Ris?s
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We conduct operations in over 200 countries and territories. Our operations are subject to national and international 
economic factors, as well as the local economic environments in which we operate. Changes in general economic conditions are 
beyond our control, and it may be difficult for us to adjust our business model. For example, we are affected by industrial 
production, inflation, unemployment, consumer spending and retail activity levels. We have been, and may in the future be, 
materially affected by adverse developments in these aspects of the economy. We have also been, and may in the future be, 
adversely impacted by changes in general economic conditions resulting from geopolitical uncertainty and�or conflicts in or 
arising from the countries and regions where we operate, including the �uropean Union, Ukraine, the Russian Federation, the 
Middle �ast and the Trans-Pacific region. Changes in general economic conditions, or our inability to accurately forecast these 
changes or mitigate the impact of these conditions on our business, could materially adversely affect us.

�96 -2(9786= -7 6a4-(l= e:ol:-2g� "e e<4ec8 8o co28-29e 8o *ace 7-g2-*-ca28 com4e8-8-o2� ;,-c, co9l( ma8e6-all= a(:e67el= 
a**ec8 97�

Our industry continues to rapidly evolve, including demands for faster deliveries, increased visibility into shipments and 
development of other services. We expect to continue to face significant local, regional, national and international competition. 
Competitors include the U.S. and international postal services, various motor carriers, express companies, freight forwarders, 
air couriers, large transportation companies, e-commerce companies and other retailers that continue to make significant 
investments in their own technology and logistics capabilities, some of whom are currently our customers. We also face 
competition from start-ups and other smaller companies that combine technologies with flexible labor solutions such as 
crowdsourcing. (ew and emerging technologies are also creating additional sources of competition. Competitors have cost, 
operational and organizational structures that differ from ours and may offer services or pricing terms that we are not willing to 
offer. Additionally, from time to time we have raised, and may in the future raise, prices and our customers may not be willing 
to accept these higher prices. If we do not appropriately respond to competitive pressures, including retaining or replacing 
volume lost to competitors or maintaining our profitability, we could be materially adversely affected.

Industry growth, or lack thereof, may further increase competition. As a result, opportunities for growth could be limited 
or competitors may improve their financial capacity and strengthen their competitive positions. Business combinations could 
also result in competitors providing a wider variety of services and products at competitive prices, which could also materially 
adversely affect us.

�,a2ge7 -2 o96 6ela8-o27,-47 ;-8, a2= o* o96 7-g2-*-ca28 c978ome67� -2cl9(-2g 8,e lo77 o6 6e(9c8-o2 -2 b97-2e77 *6om o2e o6 
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 For the year ended December ��, 202�, one customer, Amazon.com, Inc. and its affiliates, accounted for ��.�� of our 
consolidated revenues. In the first quarter of 2025, we entered into an agreement in principle with this customer that will 
provide for a reduction in their volume by more than 50� by $une 202�. In connection therewith, we are making certain 
business and operational changes intended to match our workforce to our activity and eliminate our stranded costs. In the event 
we are not able to successfully reduce our costs in connection therewith, our profitability could be materially impacted. For 
additional information on the expected operational and financial impacts arising from this agreement, see “Management’s 
Discussion and Analysis of Financial Condition and Results of Operations”.

Some of our other larger customers can account for a relatively significant portion of our volume and revenues in a 
particular quarter or year. Customer impact on our revenue and profitability can vary based on a number of factors, including: 
contractual volume amounts� pricing terms� product launches� e-commerce or other industry trends, including those related to 
the holiday season� business combinations and the overall growth of a customer's underlying business� as well as any 
disruptions to their businesses. Customers could choose, and have in the past chosen, to divert all or a portion of their business 
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with us to one of our competitors, demand pricing concessions, request enhanced services that increase our costs, or develop 
their own logistics capabilities. In addition, certain of our significant customer contracts include termination rights of either 
party upon the occurrence of certain events or without cause upon advance notice to the other party. If all or a portion of our 
business relationships with one or more significant customers were to terminate or significantly change, this could materially 
adversely affect us.

�a-l96e 8o a886ac8 o6 6e8a-2 59al-*-e( em4lo=ee7 co9l( ma8e6-all= a(:e67el= a**ec8 97�

We depend on the skills and continued service of our large workforce. We also regularly hire a large number of part-time 
and seasonal workers. We must be able to attract, develop and retain a large and diverse global workforce. If we are unable to 
hire, properly train or retain qualified employees, we could experience higher labor costs, reduced revenues, further increased 
workers' compensation and automobile liability claims costs, regulatory noncompliance, customer losses and diminution of our 
brand value or company culture, which could materially adversely affect us. Our ability to control labor costs has in the past 
been, and is expected to continue to be, subject to numerous factors, including labor-related contractual obligations, turnover, 
training costs, regulatory changes, market pressures, inflation, unemployment levels and healthcare and other benefit costs.

In addition, we continue to strive to lower our cost to serve, including labor costs, through various strategic initiatives. 
Our inability to continue to retain experienced and motivated employees through the execution of these initiatives may also 
materially adversely affect us.

S86-ke7� ;o6k 78o44age7 o6 7lo;(o;27 b= o96 em4lo=ee7 co9l( ma8e6-all= a(:e67el= a**ec8 97�

Many of our U.S. employees are employed under a national master agreement and various supplemental agreements with 
local unions affiliated with the International Brotherhood of Teamsters (the �Teamsters�). Our national master agreement with 
the Teamsters runs through $uly ��, 202�. Our airline pilots, airline mechanics, ground mechanics and certain other employees 
are employed under other collective bargaining agreements that expire at various times. In addition, some of our international 
employees are employed under collective bargaining or similar agreements. Other employees may choose to organize in the 
future. Actual or threatened strikes, work stoppages or slowdowns by our employees could adversely affect our ability to meet 
our customers' needs. As a result, customers have in the past reduced, and in the future may reduce, their business or stop doing 
business with us if they believe that such actions or threatened actions may adversely affect our ability to provide services. We 
may permanently lose customers if we are unable to provide uninterrupted service, and this could materially adversely affect us. 
The terms of collective bargaining agreements also may affect our competitive position and results of operations. Furthermore, 
our actions or responses to any such negotiations, labor disputes, strikes or work stoppages could negatively impact how our 
brand is perceived and our reputation and could have adverse effects on our business, including our results of operations.
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As a result of concerns about global terrorism and physical security, various governments have adopted and may adopt 
additional heightened security requirements, resulting in significantly increased operating costs. Regulatory and legislative 
requirements may change periodically in response to evolving threats. We cannot determine the effect that any new 
requirements will have on our operations, cost structure or operating results, and new rules or other future security requirements 
may significantly increase our operating costs and reduce operating efficiencies. Compliance with security requirements or our 
own security measures may not prevent attacks or security breaches, which could materially adversely affect one or more of our 
operations, or our business.
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We rely on information technology networks and systems and other operational technologies, including the internet and a 
number of internally-developed systems and applications, as well as certain technology systems from third-party vendors 
(collectively referred to as �IT�), to operate our business. For example, we rely on these technologies to receive package level 
information in advance of the physical receipt of packages, move and track packages through our operations, efficiently plan 
deliveries, execute billing processes, provide information to package recipients, manage employee data and track and report 
financial and operational data. Our franchise locations and subsidiaries also rely on IT systems to manage their business 
processes and activities.

IT and other systems (ours, as well as those of our franchisees, acquired businesses, and third-party service providers) 
have been and will continue in the future to be susceptible to damage, disruptions and shutdowns due to programming errors, 
defects or other vulnerabilities, power outages, hardware failures, misconfigurations, computer viruses, cyber-attacks, 
encryption caused by ransomware or malware attacks, exfiltration of data, attacks by foreign governments, state-sponsored 
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actors, or criminal groups, theft, misconduct by employees or other insiders, telecommunications failures, misuse, human errors 
or other catastrophic events. In recent periods, the frequency and sophistication of cyber-attacks have increased and are 
expected to continue to increase, including as a result of state-sponsored cybersecurity attacks during periods of geopolitical 
conflict, such as the ongoing conflicts in Ukraine and the Middle �ast. In addition, the rapid evolution and increased adoption 
of artificial intelligence technologies may intensify our cybersecurity risks. Accordingly, we may be unable to anticipate these 
techniques or to implement adequate measures to recognize, detect or prevent the occurrence of any of the events described 
above. In addition, our security processes, protocols and standards may not prove to be sufficient, effective or may not be 
complied with, either intentionally or inadvertently. To date, we have not experienced a material cybersecurity incident.
"owever, cybersecurity incidents have in the past and may in the future expose us, our customers, employees, franchisees, 
service providers or others, to loss, disclosure or misuse of proprietary information and sensitive or confidential data or result in 
disruptions to our operations or those of our customers, franchisees, service providers or others. For example, cyber criminals 
have in the past gained access, and are expected to continue to try to gain access to customer accounts. The type of activity 
includes fraudulently inserting, diverting and misappropriating items being transported in our network, fraudulently charging 
shipment fees to customer or franchisee accounts, and fraudulently sending text messages to recipients purporting to be from 
UPS. The occurrence of any of the events described above could result in material disruptions in our business, the loss of 
existing or potential customers, damage to our brand and reputation, additional regulatory scrutiny, litigation and other potential 
material liability. We also may not discover the occurrence of any of the events described above for a significant period of time 
after the event occurs. Additionally, it may take considerable time for us to investigate and evaluate the full impact of incidents, 
particularly for sophisticated attacks. These factors may inhibit our ability to provide prompt, full, and reliable information 
about the incident to our customers, regulators and the public.

We utilize and interact with the IT networks and systems of third parties for many aspects of our business, including 
related to our customers, franchisees and service providers such as cloud service providers and third-party delivery services. 
These third parties have access to information we maintain about our company, operations, customers, employees and vendors, 
or operating systems that are critical to or can significantly impact our business operations. These third parties are subject to 
risks described above, and other risks, that could damage, disrupt or close down their networks or systems. Security processes, 
protocols and standards that we implement and contractual provisions requiring security measures that we impose on such third 
parties, may not be sufficient or effective at preventing such events or may not be adhered to. These events have in the past and 
could in the future result in unauthorized access to, or disruptions or denials of access to, misuse or disclosure of, information or 
systems that are important to us, including proprietary information, sensitive or confidential data, and other information about 
our operations, customers, employees and suppliers, including personal information.

We have invested and expect to continue to invest in IT security initiatives, IT risk management and disaster recovery 
capabilities. The costs and operational consequences of implementing, maintaining and enhancing further data or system 
protection measures could increase significantly to overcome increasingly frequent, complex and sophisticated cyber threats 
and regulatory requirements.

In addition, our customers’ confidence in our ability to protect data and systems and to provide services consistent with 
their expectations could be impacted, further disrupting our operations. While we maintain cyber insurance, we cannot be 
certain that our coverage will be adequate for liabilities actually incurred, that insurance will continue to be available to us on 
economically reasonable terms, or at all, or that any insurer will not deny coverage as to any future claim.

Although to date we are unaware of any material data breach or cybersecurity incident, including an information system 
disruption, we cannot provide any assurances that such material events and impacts will not occur in the future. Our efforts to 
deter, identify, mitigate and�or eliminate future breaches or cybersecurity incidents may require significant additional effort and 
expense and may not be successful.

In addition, there has recently been heightened regulatory and enforcement focus relating to the collection, use, retention, 
transfer, and processing of personal data in the U.S. (at both the state and federal level) and internationally, including the �U’s 
!eneral Data Protection Regulation, the California Privacy Rights Act, the 0irginia Consumer Data Protection Act, and other 
similar laws that have been or are expected to be enacted by other jurisdictions. In addition, China and certain other 
jurisdictions have enacted more stringent data localization requirements. An actual or alleged failure to comply with applicable 
data protection laws, regulations, or other data protection standards has in the past and may in the future expose us to litigation, 
fines, sanctions, or other penalties, which could harm our reputation and adversely affect our business, results of operations, and 
financial condition. The regulatory environment is increasingly challenging, based on discretionary factors, and difficult to 
predict. Consequently, compliance with applicable regulations in the various jurisdictions in which we do business may present 
material obligations and risks to our business, including significantly expanded compliance burdens, costs, and enforcement 
risks which are expected to increase over time� require us to make extensive system or operational changes� or adversely affect 
the cost or attractiveness of the services we offer.
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Our success depends in part on our reputation and our ability to maintain the image of the UPS brand. Service quality 
issues, actual or perceived, could tarnish the image of our brand and may cause customers not to use UPS services. Also, 
adverse publicity or public sentiment surrounding labor relations, safety matters, environmental, sustainability and governance 
concerns, physical or cyber security matters, political activities and similar matters, or attempts to connect our company to such 
issues, either in the U.S. or elsewhere, could materially adversely affect us. For example, damage to our reputation or loss of 
brand equity could require the allocation of resources to rebuild our reputation and restore the value of our brand. The 
proliferation of social media may increase the likelihood, speed, and magnitude of negative brand events.

Global cl-ma8e c,a2ge co9l( ma8e6-all= a(:e67el= a**ec8 97� 

The effects of climate change present financial and operational risks to our business, both directly and indirectly. We have 
publicly stated our intention to reduce our carbon emissions, including our goal to achieve carbon neutrality in our global 
operations by 2050 and our other short- and mid-term environmental sustainability goals. 

Our ability to meet our goals will depend in part on significant technological advancements, many of which are outside of 
our control. This includes the development and availability of reliable, affordable and low emission energy solutions, including 
sustainable aviation fuel and alternative fuel and battery electric vehicles. There can be no assurances that our goals and 
strategic plans to achieve those goals will be successful, that the related costs will not be higher than expected, that the 
necessary technological advancements will occur in the timeframe we expect, or at all, that the severity of and or the pace of 
negative climate-related effects will not accelerate faster than expected, or that proposed regulation or deregulation related to 
climate change will not have a negative competitive impact, any one of which could have a material adverse effect on our 
capital expenditures or other expenses, revenue or results of operations. 

Furthermore, methodologies for reporting climate-related information may change and previously reported information 
may be adjusted to reflect new reporting protocols or regulations. Other changes could include improvements in the availability 
and quality of third-party data, changing assumptions, changes in the nature and scope of our operations and other changes in 
circumstances. Our processes and controls for reporting climate-related information across our operations are evolving along 
with multiple disparate standards for identifying, measuring and reporting sustainability metrics, including disclosures that may 
be required by the S�C, �uropean and other regulators. Such standards may change over time, which could result in significant 
revisions to our current goals, reported progress in achieving such goals, or our ability to achieve such goals in the future. 
Changes in regulation or technology impacting our business could require us to write down the carrying value of assets, which 
could result in material impairment charges.

Moreover, we may determine that it is in our best interests to prioritize other business, social, governance or sustainable 
investments over the achievement of our current goals based on economic, regulatory or social factors, business strategy or 
other factors. If we do not meet these goals or there is perception that we failed to meet these goals, then, in addition to 
regulatory and legal risks related to compliance, we could incur adverse publicity and reaction, which could adversely impact 
our reputation, and in turn adversely impact our results of operations.
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The increased severity or frequency of certain weather conditions (including as a result of climate change) or other natural 
or man-made disasters, including storms, floods, fires, wind gusts, earthquakes, rising temperatures, epidemics, pandemics, 
conflicts, civil or political unrest, or terrorist attacks, have in the past and may in the future disrupt our business. Customers 
may reduce shipments, supply chains may be disrupted, demand may be negatively impacted, property may be damaged, 
employees may be injured, or our costs to operate our business may increase, any of which could have a material adverse effect 
on us. Any such event affecting one of our major facilities could result in a significant interruption in or disruption of our 
business. To the extent that weather conditions or other disasters become more frequent or severe, disruptions to our business 
and those of our customers and costs to repair damaged facilities or maintain or resume operations could increase. Furthermore, 
as a result of the impact of climate change on the frequency or severity of weather conditions and other disasters, insurance 
providers may reduce the availability or increase the cost of insurance.
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We have significant international operations and, as a result, we are exposed to changing economic, political and social 
developments in a number of countries, all of which are beyond our control. �merging markets are often more volatile than 
those in other countries, and any broad-based downturn in these markets could reduce our revenues and materially adversely 
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affect our business, financial condition and results of operations. We are subject to many laws governing our international 
operations, including those that prohibit improper payments to government officials and commercial customers, govern our 
environmental impact or labor matters, restrict where we can do business, regulate our shipments to certain countries and limit 
information that we can provide to non-U.S. governments. Our failure to manage and anticipate these and other risks associated 
with our international operations could materially adversely affect us.
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From time to time we acquire businesses, form joint ventures and enter into strategic alliances. Whether we realize the 
anticipated benefits from these transactions depends, in part, upon successful integration between the businesses involved, the 
performance of the underlying operations, capabilities or technologies and the management of the acquired operations. 
Accordingly, our financial results could be materially adversely affected by our failure to effectively integrate acquired 
operations, unanticipated performance or other issues or transaction-related charges.

�inancia@ Ris?s
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Fuel and energy costs have a significant impact on our operations. We require significant quantities of fuel for our aircraft 
and delivery vehicles and are exposed to the risks associated with variations in the market price for petroleum products, 
including gasoline, diesel and jet fuel. We seek to mitigate our exposure to changing fuel prices through our pricing strategy 
and have in the past and may in the future utilize hedging transactions. There can be no assurance that this strategy will be 
effective. If we are unable to maintain or increase our fuel surcharges, higher fuel costs could materially adversely impact our 
operating results. �ven if we are able to offset changes in fuel costs with surcharges, high fuel surcharges have in the past, and 
may in the future result in a shift from our higher-yielding products to lower-yielding products or an overall reduction in 
volume, revenue and profitability. Moreover, we could experience a disruption in energy supplies as a result of new or 
increased regulation, war or other conflicts, weather-related events or natural disasters, actions by producers (including as part 
of their own sustainability efforts) or other factors beyond our control, which could have a material adverse effect on us.
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We conduct business in a number of countries, with a significant portion of our revenue derived from operations outside 
the United States. Our international operations are affected by changes in the exchange rates for local currencies, in particular 
the �uro, British Pound Sterling, Canadian Dollar, Chinese Renminbi and "ong %ong Dollar.

We are exposed to changes in interest rates, primarily on our short-term debt and that portion of our long-term debt that 
carries floating interest rates. Additionally, changes in interest rates impact the valuation of our pension and postretirement 
benefit obligations and the related costs recognized in the statements of consolidated income. The impact of changes in interest 
rates on our pension and postretirement benefit obligations and costs, and on our debt, is discussed further in Part I, �Item � - 
Critical Accounting �stimates,� and Part II, �Item �A - +uantitative and +ualitative Disclosures about Market Risk�, 
respectively, of this report.

We monitor and manage foreign currency exchange rate and interest rate exposures, and use derivative instruments to 
mitigate the impact of changes in these rates on our financial condition and results of operations� however, changes in foreign 
currency exchange rates and interest rates cannot always be predicted or effectively hedged, and may have a material adverse 
effect on us.
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Our business requires significant capital investments, including in aircraft, vehicles, technology, facilities and sortation 
and other equipment. In addition to forecasting our capital investment requirements, we adjust other elements of our operations 
and cost structure in response to economic and regulatory conditions. These investments support both our existing business and 
anticipated growth. Forecasting amounts, types and timing of investments involves many factors which are subject to 
uncertainty and may be beyond our control, such as technological changes, general economic trends, revenues, profitability, 
changes in governmental regulation and competition. If we do not accurately forecast our future capital investment needs, we 
could under- or over-invest, or have excess capacity or insufficient capacity, any of which could negatively affect our revenues 
and profitability.
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Our employee health, retiree health and pension benefit expenses are significant. In recent years, we have experienced 
increases in some of these costs, in particular, increases in healthcare costs in excess of the rate of inflation and discount rates 
that we use to value our company-sponsored defined benefit plan obligations. Increasing healthcare costs, volatility in 
investment returns and discount rates, as well as changes in laws, regulations and assumptions used to calculate retiree health 
and pension benefit expenses, may materially adversely affect our business, financial condition, or results of operations, and 
have required, and may in the future require significant contributions to our benefit plans. Our national master agreement with 
the Teamsters includes provisions that are designed to mitigate certain healthcare expenses, but there can be no assurance that 
our efforts will be successful or that these efforts will not materially adversely affect us.

We participate in various trustee-managed multiemployer pension and health and welfare plans for employees covered 
under collective bargaining agreements. As part of the overall collective bargaining process for wage and benefit levels, we 
have agreed to contribute certain amounts to the multiemployer benefit plans during the contract period. The multiemployer 
benefit plans set benefit levels and are responsible for benefit delivery to participants. Future contribution amounts to 
multiemployer benefit plans will be determined through collective bargaining. "owever, in future collective bargaining 
negotiations, we could agree to make significantly higher future contributions to one or more of these plans. At this time, we are 
unable to determine the amount of additional future contributions, if any, or whether any material adverse effect on us could 
result from our participation in these plans.
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We have a combination of both self-insurance and high-deductible insurance programs for the risks arising out of our 
business and operations, including claims exposure resulting from cargo loss, cyber-attacks, personal injury, property damage, 
aircraft and related liabilities, business interruption and workers' compensation. Self-insured workers' compensation, 
automobile and general liabilities are determined using actuarial estimates of the aggregate liability for claims incurred and an 
estimate of incurred but not reported claims, on an undiscounted basis. Our accruals for insurance reserves reflect certain 
actuarial assumptions and management judgments, which are subject to a high degree of variability. If the number, severity or 
cost of claims for which we retain risk continues to increase, our financial condition and results of operations could be 
materially adversely affected. If we lose our ability to, or decide not to, self-insure these risks, our insurance cost could 
materially increase and we may find it difficult to obtain adequate levels of insurance coverage.
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We regularly assess the carrying values of our assets relative to their estimated fair values. If the carrying value of an asset 
exceeds its estimated fair value, we may be required to incur charges to reduce the carrying value thereof. The determination of 
fair value is dependent on a significant number of estimates and assumptions that could be impacted by a variety of factors, 
including changes in business strategy, revenue, expenses, government regulations, including regulation related to climate 
change, costs of capital and economic or market conditions. The use of different estimates or assumptions could also result in 
different estimates of fair value. Our estimates of fair value have resulted from time to time, and may in the future result, in 
substantial impairments of our assets. For example, during the year ended December ��, 202�, as a result of a number of factors 
including changes in business strategy and challenging macroeconomic conditions such as increases in the risk-free interest rate 
and volatility of the stock prices of market comparables, we incurred impairment charges of ��25 and ���� million in respect of 
goodwill and indefinite-lived intangible assets, respectively. While we did not identify any impairment of goodwill during 
202�, certain of our reporting units experienced a decrease in the excess of their estimated fair values over their respective 
carrying values. Additional decreases could result in goodwill or other impairment charges, which could be material. We have 
been and may be required in the future to recognize impairments of long-lived assets, including definite-lived intangible assets, 
property, plant and equipment and leases. Furthermore, we have been and may be required in the future to recognize increased 
depreciation and amortization charges if we determine the useful lives or salvage values of our assets are less than we originally 
estimated. Changes in our business plans, including anticipated changes to our network in 2025, have previously and may in the 
future lead to revisions in our estimates of useful lives or salvage values of our assets. Such charges have in the past, and may in 
the future, reduce our net income, potentially materially.

"e ma= ,a:e 7-g2-*-ca28 a((-8-o2al 8a< l-ab-l-8-e7 8,a8 co9l( ma8e6-all= a(:e67el= a**ec8 97�

We are subject to income taxes in the U.S. and many foreign jurisdictions. Significant judgment is required in determining 
our worldwide provision for income taxes. There are many transactions and calculations where the ultimate tax determination is 
uncertain.
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We are regularly under audit by tax authorities in many jurisdictions. �conomic and political pressures to increase tax 
revenue may make resolving tax disputes more difficult. The final determination of tax audits and any related litigation could be 
materially different from our historical income tax provisions and accruals. In addition, changes in U.S. federal and state or 
international tax laws, other fundamental law changes currently being considered by many countries, and changes in taxing 
jurisdictions’ administrative interpretations, decisions, policies and positions may materially adversely impact our tax expense 
and cash flows.

Regu@atorM and $ega@ Ris?s

�2c6ea7-2gl= com4le< a2( 786-2ge28 la;7� 6eg9la8-o27 a2( 4ol-c-e7 co9l( ma8e6-all= -2c6ea7e o96 o4e6a8-2g co787�

We are subject to complex and stringent aviation, transportation, environmental, security, labor, employment, safety, 
privacy, disclosure and data protection and other governmental laws, regulations and policies, both in the U.S. and 
internationally. In addition, we are impacted by laws, regulations and policies that affect global trade, including tariff and trade 
policies, export requirements, embargoes, sanctions, taxes, monetary policies and other restrictions and charges. Trade 
discussions and arrangements between the U.S. and various of its trading partners are fluid, and existing and future trade 
agreements are, and are expected to continue to be, subject to a number of uncertainties, including the imposition of new tariffs 
or adjustments and changes to the products covered by existing tariffs. The impact of new laws, regulations and policies or 
decisions or interpretations by authorities applying those laws and regulations, cannot be predicted. Compliance with any new 
laws, regulations or policies may increase our operating costs or require significant capital expenditures. Any failure to comply 
with applicable laws, regulations or policies in the U.S. or other countries could result in substantial fines or possible revocation 
of our authority to conduct our operations, which could materially adversely affect us. For example, as previously disclosed, the 
S�C recently investigated our controls and practices surrounding impairment analyses in connection with the divestiture of UPS 
Freight in April 202�. On (ovember 22, 202�, we entered into a settlement with the S�C, without admitting or denying the 
S�C’s findings in connection with alleged violations of Section ��(a)(2) and (�) of the Securities Act of ���� (and related 
provisions), resolving the investigation. Under the terms of the settlement, we agreed to pay a civil penalty, and agreed to 
remedial actions, training and process changes.

�2c6ea7-2gl= 786-2ge28 6eg9la8-o27 6ela8e( 8o cl-ma8e c,a2ge� -2cl9(-2g 6e4o68-2g obl-ga8-o27� co9l( ma8e6-all= -2c6ea7e o96 
o4e6a8-2g co787�

Regulation and required disclosures of greenhouse gas (�!"!�) emissions and related matters exposes us to potentially 
significant new taxes, fees, disclosure and compliance obligations and other costs. Compliance with such regulation, and any 
increased or additional regulation, or the associated costs is further complicated by the fact that various countries and regions 
may adopt different approaches to climate change regulation and disclosures.

In the U.S., Congress has considered but, to date, not passed various bills that would regulate !"! emissions. 
(evertheless, we believe some form of federal climate change legislation is possible in the future. �ven in the absence of such 
legislation, the �nvironmental Protection Agency could determine to regulate !"! emissions, especially aircraft or diesel 
engine emissions, and this could impose substantial costs on us.

International regulations also continue to increase and could materially increase our operating costs. For example, the 
ReFuel�U Aviation initiative, a �uropean regulation, mandates jet fuel suppliers in �urope supply a target percentage of 
sustainable aviation fuel (“SAF”) at airports inside the �uropean Union. The SAF target percentage starts at 2� in 2025 and 
increases to �0� by 2050. The cost of SAF can be higher than conventional jet fuel, and these suppliers can pass this cost along 
to purchasers, which can increase our operating costs, potentially significantly. In addition, the Carbon Offsetting and 
Reduction Scheme for International Aviation (�CORSIA�), a global, market-based emissions offset program to encourage 
carbon-neutral growth began a voluntary pilot phase in 202�, with mandatory participation scheduled to begin in 202�. Details 
regarding implementation of CORSIA continue to develop, and compliance may increase our operating costs, potentially 
significantly.

In addition, in $anuary 2025, the President of the U.S. signed an executive order indicating that the U.S. would withdraw 
from the Paris Climate Accords. The effect that the withdrawal may have on future U.S. policy regarding !"! emissions, on 
CORSIA and on other !"! regulation remains uncertain. The extent to which other countries implement those accords could 
also have a material adverse effect on us.

Increased regulation relating to !"! emissions in the U.S. or abroad, especially aircraft, gasoline or diesel engine 
emissions, could, among other things, increase the cost of fuel and other energy we purchase and the capital costs associated 
with updating or replacing our aircraft or vehicles prematurely. We cannot predict the impact any future regulation will have on 
our cost structure or our operating results. It is likely that such regulation could significantly increase our operating costs and 
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that we may not be willing or able to pass such costs along to our customers. Moreover, even without such regulation, increased 
awareness and any adverse publicity in the global marketplace about the !"!s emitted by companies in the airline and 
transportation industries could harm our reputation and reduce customer demand for our services, especially our air services.

Furthermore, many countries, as well as U.S. states, in which we operate or are subject to regulation have adopted, or are 
expected to adopt, additional requirements relating to the disclosure of !"! emissions and related matters. In many cases these 
requirements differ and may conflict from country to country. Compliance with these disclosure requirements may increase our 
operating costs or require significant management time and attention. Any failure to comply with applicable disclosure 
regulations in the U.S. (at either the federal or state level) or other countries could result in substantial fines or other penalties, 
which could materially adversely affect us.

"e ma= be 79b.ec8 8o :a6-o97 cla-m7 a2( la;79-87 8,a8 co9l( 6e79l8 -2 7-g2-*-ca28 e<4e2(-896e7 ;,-c, ma= ma8e6-all= 
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The nature of our business exposes us to the potential for various claims and litigation related to labor and employment, 
personal injury, property damage, business practices, environmental liability and other matters. Any material litigation or a 
catastrophic accident or series of accidents could result in significant expenditures and have a material adverse effect on us.

!tem ���  26e7ol:e( S8a** �omme287

(one.

!n:ormation �6out 'ur �Lecutive '::icers

For information about our executive officers, see Part III, �Item �0. Directors, �xecutive Officers and Corporate 
!overnance�.
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The Board regularly discusses our most significant risks and how these risks are being managed. The Board has appointed 
a Risk Committee, consisting entirely of independent directors, whose responsibilities include assisting the Board in overseeing 
management’s identification and evaluation of strategic enterprise risks, including risks associated with privacy, technology, 
information security, cybersecurity and cyber incident response and business continuity. The Risk Committee regularly updates 
the Board on these activities. 

The Risk Committee oversees the Company’s approach to cybersecurity risk assessment and mitigation by, among other 
things, (i) reviewing the Company’s cybersecurity insurance program, (ii) reviewing the Company’s cybersecurity budget, (iii) 
discussing the results of various internal cybersecurity audits and periodic independent third-party assessments of the 
Company’s cybersecurity programs, (iv) being briefed on cybersecurity matters by outside experts, and (v) receiving regular 
updates from the Company’s Chief Information Security Officer (“CISO”) and others on cybersecurity risks, operational 
metrics, compliance and regulatory developments, training programs, risk mitigation activities, key projects and industry 
developments. The Company's Chief &egal and Compliance Officer (�C&CO�), Chief Digital and Technology Officer 
(�CDTO�), CISO and 0ice President of Compliance and Internal Audit participate in Risk Committee meetings and meet 
individually with the Risk Committee on a periodic basis to discuss and address relevant matters, including the Company’s 
approach to cybersecurity risk assessment and mitigation. The CISO reports to the CDTO, who in turn reports to the Chief 
�xecutive Officer (�C�O�). The CISO has more than thirty years of IT experience, has served many years in various 
information security management roles and has multiple cybersecurity certifications.

The Company maintains an enterprise risk management process designed to identify potential events that may affect the 
achievement of the Company's objectives or have a material adverse effect on the Company. Cybersecurity is among the risks 
considered as a part of this process. The Company's management, including the CISO, also participates on the Company's 
Information Security � Privacy !overnance Council (“ISP!C”). The ISP!C meets periodically to consider information 
security and privacy matters.

The Company utilizes various technical and qualitative processes to assist in identifying, assessing and managing 
cybersecurity risks. The Company's processes include periodic discussions and risk reviews with management. These processes 
also include, depending on facts and circumstances, internal audits, third-party assessments, post-remediation reviews, 
engagements with independent third-party service providers and key governmental agencies, regular employee training, an 
incident response plan and backup and recovery plans. Our periodic engagements with independent third-party service 
providers are designed to provide qualitative and technical cybersecurity assessments. The Company has a corporate-level 
cybersecurity team, led by the CISO, that, among other responsibilities, receives and reviews reports regarding potential threats, 
trends and remediation strategies. The cybersecurity team evaluates threat intelligence and information obtained from various 
sources, including internal, public or private sources, government agencies and external consultants. Certain of the Company's 
subsidiaries have separate cybersecurity teams that, along with the corporate-level cybersecurity team, play a role in the 
Company's efforts to monitor, identify, assess and manage cybersecurity risks.

The Company interacts with the information technology networks and systems of third parties for many aspects of our 
business. We consider and evaluate cybersecurity risks associated with the use of independent third-party service providers. To 
help UPS understand and mitigate potential cybersecurity risks related to third parties, we generally utilize measures such as 
vendor risk assessments, periodic technical assessments of third-party vendors' controls and contracts governing the use of and 
access to our data and compliance with our security requirements.

We maintain an Incident Response Plan that includes processes and procedures for reviewing and responding to 
cybersecurity incidents. We periodically test our readiness to respond to a cybersecurity incident through various scenario-
based drills. The Incident Response Plan includes processes for escalation to the CISO, the �xecutive &eadership Team, 
including the C�O, the Risk Committee and the Board, and a process for consideration of whether a cybersecurity incident is 
material and may require disclosure in S�C filings.

For additional information on cybersecurity risks and the impact they may have on our business strategy, results of 
operations or financial condition see �Risk Factors W Business and Operating Risks W A significant cybersecurity incident, or 
increased data protection regulations, could materially adversely affect us�.
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'perating �aci@ities

We own our corporate headquarters in Atlanta, !eorgia and our information technology headquarters, located in 
Parsippany, (ew $ersey. Our primary information technology operations are consolidated in an owned facility in (ew $ersey.

We own or lease approximately �,000 package facilities in the U.S., with approximately �0 million square feet of floor 
space. These facilities have vehicles and drivers stationed for the pickup and delivery of packages, and capacity to sort and 
transfer packages. Our larger facilities also service our vehicles and equipment, and employ specialized mechanical equipment 
for the sorting and handling of packages. We own or lease approximately �00 facilities in our international package operations, 
with approximately 22 million square feet of floor space.

Our aircraft are operated in a hub and spoke pattern in the U.S., with our principal air hub, Worldport, located in 
&ouisville, %entucky. Our major air hub in �urope is located in !ermany, and in Asia we operate multiple major air hubs in 
China and "ong %ong.

We own or lease more than �00 facilities, with approximately �� million square feet of floor space, which support our 
freight forwarding and logistics operations. This includes approximately �� million square feet of healthcare-compliant 
warehousing. We own and operate a logistics campus consisting of approximately � million square feet in &ouisville, %entucky.

We also own a number of ancillary properties that support our global operations.

�@eet

�ircraft

The following table shows information about our aircraft fleet as of December ��, 202�:

�escription
-PS 'Kned and�or 

'perated
Charters � $eases 

'perated 6M 'thers 'n 'rder -nder 'ption

Boeing �5�-200 �5 X  X  X 

Boeing ���-�00 �2 X  25  X 

Boeing ���-�00BCF � X  X  X 

Boeing ���-�00BDSF � X  X  X 

Airbus A�00-�00 52 X  X  X 

Boeing MD-�� 2� X  X  X 

Boeing ���-�00F �� X  X  X 

Boeing ���-�00BCF 2 X  X  X 

Boeing ���-�F �0 X  X  X 

Other X 2��  X  X 

Total 2�� 2��  25  X 

(ehicles

As of December ��, 202�, we operated a global ground fleet of approximately �2�,000 package cars, vans, tractors and 
motorcycles, including approximately ��,000 alternative fuel and advanced technology vehicles.

!tem �� �egal P6ocee(-2g7

See note �0 to the audited, consolidated financial statements for a discussion of judicial proceedings and other matters 
arising from the conduct of our business activities.

!tem �� �-2e Sa*e8= �-7clo796e7

(ot applicable.
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Our class A common stock is not listed on a national securities exchange or traded in an organized over-the-counter 
market, but each share of our class A common stock is convertible into one share of our class B common stock. Our class B 
common stock is listed on the (ew 3ork Stock �xchange under the symbol “UPS”.

As of February �, 2025, there were �55,��� and ��,�2� shareowners of record of our class A and class B common stock, 
respectively.

Our practice has been to pay dividends on a quarterly basis. The declaration of dividends is subject to the discretion of the 
Board of Directors and will depend on various factors, including our net income, financial condition, cash requirements, future 
prospects and other relevant factors.

On February 5, 2025, our Board declared a dividend of ��.�� per share, which is payable on March �, 2025 to 
shareowners of record on February ��, 2025.

In $anuary 202�, the Board of Directors approved a share repurchase authorization for �5.0 billion of class A and class B 
common stock. We did not repurchase any shares during the fourth quarter of 202�. During the year ended December ��, 202�, 
we repurchased �.� million shares of class B common stock for �500 million under this authorization. On February �, 2025, we 
entered into an accelerated share repurchase agreement for ��.0 billion worth of shares. This agreement is expected to settle in 
the first quarter of 2025. We do not anticipate further share repurchases in 2025. As of December ��, 202�, we had �2.� billion
available under our share repurchase authorization.

For additional information on our share repurchase activities, see note �2 to the audited, consolidated financial statements.
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ShareoKner Return Per:ormance �raph

The following performance graph and related information shall not be deemed Gsoliciting materialH or to be GfiledH with 
the SEC� nor shall such information be incorporated by reference into any future filing under the Securities �ct of ���� or 
Securities EBchange �ct of ����� each as amended� eBcept to the eBtent that the Company specifically incorporates such 
information by reference into such filing	

The following graph shows a five-year comparison of cumulative total shareowners’ returns for our class B common 
stock, the Standard � Poor’s 500 Index and the Dow $ones Transportation Average. The comparison of the total cumulative 
return on investment, which is the change in the stock price plus reinvested dividends for each of the quarterly periods, assumes 
that ��00 was invested on December ��, 20�� in the Standard � Poor’s 500 Index, the Dow $ones Transportation Average and 
our class B common stock.

Comparison o: �ive
1ear Cumu@ative ,ota@ Return

UPS S�P 500 Dow $ones Transports

20�� 2020 202� 2022 202� 202�
��0

��00

��20

���0

���0

���0

�200

��������� �������� ��������� ��������� ��������� ���������

United Parcel Service, Inc. � �00.00 � ���.2� � ���.5� � ��2.�� � �52.�� � �2�.�� 

Standard � Poor’s 500 Index � �00.00 � ���.�� � �52.�� � �2�.�� � �2�.0� � ��0.�� 

Dow $ones Transportation Average � �00.00 � ���.�� � �52.�� � ���.�� � ���.�� � �52.�� 

For information regarding our equity compensation plans, see Item �2 of this report. 
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'vervieK

We are executing our Customer First� People Led and �nnovation Driven strategy to grow in the most attractive parts of 
the market including healthcare, small and medium-sized businesses (“SMBs”) and International.

During 202�, we took several steps in furtherance of our strategy. We continued to focus on providing excellent service to 
our customers, delivering industry-leading on-time performance during 202�. Our Digital Access Program grew year over year,
contributing to our consolidated volume growth and continued expansion within the United States (�U.S.�) SMB market. Also 
in 202�, we executed on our Network of the Future initiatives, which are intended to enhance the efficiency of our network 
through automation and operational sort consolidation. For example, we are moving from a scanning to a sensing network 
through our Smart Package Smart Facility RFID initiative, which is helping us reduce manual scans and enhance package 
visibility for our customers. Additionally, we completed the onboarding of air cargo volumes from the United States Postal 
Service (�USPS�). Under our agreement with the USPS, UPS is the primary air cargo provider for the USPS within the United 
States. Within our international and healthcare operations, we expect to grow both organically and inorganically, having 
previously announced that we entered into agreements to acquire �stafeta, a leading domestic small package provider in 
Mexico, and Frigo-Trans, an industry-leading, complex healthcare logistics provider based in !ermany. The acquisitions of 
Frigo-Trans and related entities were completed during $anuary 2025, and the acquisition of �stafeta is expected to close in the 
first half of 2025, subject to customary regulatory reviews and approvals. In September 202�, we finalized the previously 
announced divestiture of our truckload brokerage business (�Coyote�).

�ffective $anuary �, 2025, we insourced the delivery of all SurePost volume, which we expect to result in additional 
deliveries within our network. We made this change in order to have greater operational control and maintain the service quality 
of this product. Also in $anuary 2025, we implemented a �.�� average rate increase on this product.

In the first quarter of 2025, as previously disclosed, we entered into an agreement in principle with our largest customer to 
significantly reduce the volume we deliver for them. We expect volume from this customer to decline to approximately 50� of 
year-end 202� levels by mid-202�. We are making a deliberate shift in our business to increase our focus on growing higher 
yielding volume. We expect that these actions will result in a reduction in revenue within our U.S. Domestic Package segment, 
as described below, during 2025 relative to 202�.

In conjunction therewith, as disclosed on $anuary �0, 2025, we are beginning a network reconfiguration within the U.S. 
which is expected to lead to consolidations of our facilities and workforce as well as an end-to-end process redesign through 
202�. This network reconfiguration, which is an expansion of our Network of the Future program, is expected to result in exit 
activities that could result in the closure of up to �0� of our buildings in 2025, a reduction in the size of our vehicle and aircraft 
fleets, and a decrease in the size of our workforce, which we expect will lead to additional expense. We are not yet able to 
determine the specific assets or extent of our workforce that will be impacted by this network reconfiguration, the timing of 
those changes or any associated charges and expenses and therefore are not currently able to provide an estimate of the total 
cost or the cost by period. We expect that impacted assets will remain in use during some or all of the periods of our network 
reconfiguration.

We expect to partially offset the anticipated costs associated with this network reconfiguration through our Efficiency 
Reimagined initiatives. Efficiency Reimagined initiatives are an end-to-end process redesign being undertaken to align our 
organizational processes to the network reconfiguration. These initiatives are expected to yield approximately ��.0 billion in 
annualized savings, which we expect to begin realizing during 2025. We incurred related costs of ��5 million for the three 
months ended December ��, 202�. We expect to incur related costs of approximately ��00 to ��00 million during 2025 and 
incremental costs in 202� and 202� to complete Efficiency Reimagined, primarily relating to outside professional service fees 
and severance costs.

We have two reportable segments: U.S. Domestic Package and International Package, which are together referred to as 
our global small package operations. Our remaining businesses are reported as Supply Chain Solutions. As of the fourth quarter 
of 202� based on a change in our management reporting structure, U.S. Air Cargo is presented within our U.S. Domestic 
Package segment and prior periods have been recast. This recast did not have any impact on previously reported consolidated 
results.

We experienced volume and revenue growth in our global small package operations during the year, primarily the result 
of a strong second half of 202�. Within our U.S. Domestic Package operations, we captured growth through additional e-
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commerce customers and SMBs that leveraged our Digital Access Program. In our International Package operations, we 
experienced average daily volume growth in our export products, which drove a year-over-year revenue increase. In Supply 
Chain Solutions, revenue decreased for the year, driven by the impact of the divestiture of Coyote, partially offset by revenue 
growth in our other Supply Chain Solutions businesses. This growth was primarily due to the impact of the acquisition of M(2 
!lobal &ogistics in the fourth quarter of 202� and revenue growth in our freight forwarding business driven by continued strong 
market demand out of Asia.

During the year, we continued to execute on various initiatives under our previously announced transformation strategy 
programs, Transformation 2.0 and Fit to Serve, which are contributing to fundamental changes to our back-office technologies 
and organizational structure. We realized benefits from our Fit to Serve initiative during the year, which helped offset declines 
in operating profit. For additional information on these programs and the benefits, see “Supplemental Information - Items 
Affecting Comparability�.

During 202�, we also returned cash to shareholders in the form of dividends of ��.52 per share, for a total of �5.� billion, 
and �500 million of share repurchases. For the year, capital expenditures were ��.� billion.

-&!,�� P�RC�$ S�R.!C�	 !&C� �&� S-�S!�!�R!�S

%�&���%�&,�S �!SC-SS!'& �&� �&�$1S!S '� �!&�&C!�$ C'&�!,!'& �&�
R�S-$,S '� 'P�R�,!'&S
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"ighlights of our results for the years ended December ��, 202� and 202�, which are discussed in more detail in the 
sections that follow, include (dollars in millions, except per share and per piece amounts):

1ear �nded �ecem6er ��	 Change

��� ��� � �

Revenue � ��,0�0 � �0,�5� � ��2  0.� �

Operating �xpenses  �2,�02  ��,��� ��5  �.0 �

Operating Profit � �,��� � �,��� � (���)  (�.�) �

Operating Margin  �.� �  �0.0 �

(et Income � 5,��2 � �,�0� � (�2�)  (��.�) �

Basic �arnings Per Share � �.�� � �.�� � (�.05)  (��.�) �

Diluted �arnings Per Share � �.�5 � �.�0 � (�.05)  (��.5) �

Operating Days  25�  25� 

Average Daily Package 0olume (in thousands)  22,���  22,2�0  0.� �

Average Revenue Per Piece � ��.�0 � ��.�2 � (0.02)  (0.�) �

U Average daily package volume in our global small package operations increased for the year primarily in our U.S. 
Domestic Package segment due to growth in our SurePost product, with those increases partially offset by the impact 
of planned volume reductions from our largest customer under the terms of our contract with them. Within our 
International package segment, challenging macroeconomic conditions led to a slight volume decline.

U Revenue was relatively flat for the year. Within our U.S. Domestic Package segment, revenue growth was attributable 
to air cargo and overall volume growth, but was largely offset by unfavorable shifts in product mix and declines in fuel 
surcharge revenue. In our International Package segment, revenue benefited from growth in our export products and 
increases in revenue per piece for our domestic products. Revenue in our Supply Chain Solutions businesses declined 
primarily as a result of the September 202� divestiture of Coyote, with the decline partially offset by growth in 
&ogistics and our other businesses.

U Operating expenses increased for the year, primarily due to increased compensation expense in our U.S. Domestic 
Package segment as a result of higher wage rates paid to our Teamster employees. These increases were partially offset 
by decreases in the costs of operating our integrated air and ground network, benefits from our Fit to Serve initiative, 
as well as a gain related to the divestiture of Coyote.

U Operating profit and operating margin decreased for the year as revenue increases only partly offset the operating 
expense increases.

U (et income was �5.� billion and diluted earnings per share were ��.�5 for the year. (on-!AAP adjusted diluted 
earnings per share were ��.�2 for the year after adjusting for the after-tax impacts of:

^ a gain on the divestiture of Coyote of ��52 million or �0.�� per diluted share�

^ a payment, including interest, to settle a one-time international regulatory matter of ��� million, or �0.�� per 
diluted share�

^ non-cash asset impairment charges of ��� million, or �0.0� per diluted share�

^ total transformation strategy costs of �2�5 million, or �0.2� per diluted share�

^ a charge related to a regulatory matter unrelated to our ongoing operations of ��5 million, or �0.05 per diluted 
share�

^ an expense to withdraw from a multiemployer pension plan of ��� million, or �0.02 per diluted share� and

^ defined benefit pension and postretirement medical benefit plan mark-to-market loss outside of a �0� 
corridor of �50� million, or �0.5� per diluted share.

For additional operational results for the quarter and year-to-date periods specific to our segments: U.S. Domestic 
Package, International Package and Supply Chain Solutions refer to the respective segment discussions below.

-&!,�� P�RC�$ S�R.!C�	 !&C� �&� S-�S!�!�R!�S

%�&���%�&,�S �!SC-SS!'& �&� �&�$1S!S '� �!&�&C!�$ C'&�!,!'& �&�
R�S-$,S '� 'P�R�,!'&S
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�� compared to �

See �tem �	 �anagement�s Discussion and �nalysis of Financial Condition and Results of !perations of the Company's 
Annual Report on Form �0-% for the year ended December ��, 202� filed with the Securities and �xchange Commission on 
February 20, 202�.
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Supp@ementa@ !n:ormation 
 !tems �::ecting Compara6i@itM

We supplement the reporting of our financial information determined under generally accepted accounting principles 
(�!AAP�) with certain non-!AAP adjusted financial measures.

(on-!AAP adjusted financial measures should be considered in addition to, and not as an alternative for, our reported 
results prepared in accordance with !AAP. Our non-!AAP adjusted financial measures do not represent a comprehensive basis 
of accounting and therefore may not be comparable to similarly titled measures reported by other companies.

(on-!AAP adjusted amounts reflect the following (in millions):

1ear �nded �ecem6er ��	

&on
���P �d>ustments ��� ���

'perating �Lpenses�

Transformation Strategy Costs:

Transformation �	� � X � �� 

Transformation 	�

Spans and Layers X �� 

Business Portfolio Review 2� �� 

Financial Systems 5� �� 

!ther �nitiatives X � 

Transformation 	� Total ��  2�0 

Fit to Serve  20�  2�2 

Network Reconfiguration and Efficiency Reimagined �5 X 

Total Transformation Strategy Costs  �22  ��5 

!ain on Divestiture of Coyote  (�5�) X 

One-Time Payment for International Regulatory Matter �� X 

!oodwill and Asset Impairment Charges  �0�  2�� 

One-Time Compensation Payment X �� 

�xpense for Regulatory Matter �5 X 

Multiemployer Pension Plan Withdrawal �xpense �� X 

,ota@ �d>ustments to &on
���P 'perating �Lpenses � �2� � ��2 
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'ther !ncome and ��Lpense��

Defined Benefit Pension and Postretirement Medical Plan &oss � ��5 � �5� 

Interest �xpense Associated with One-Time Payment for International Regulatory Matter � X 

,ota@ �d>ustments to &on
���P 'ther !ncome and ��Lpense� � ��� � �5� 

,ota@ �d>ustments to &on
���P !ncome �e:ore !ncome ,aLes � �,0�� � �,0�� 

!ncome ,aL ��ene:it� �Lpense�

Transformation Strategy Costs:

Transformation �	� � X � � 

Transformation 	�

Spans and Layers X 2� 

Business Portfolio Review � �5 

Financial Systems �� �0 

!ther �nitiatives X � 

Transformation 	� Total 20 �� 

Fit to Serve �� 52 

Network Reconfiguration and Efficiency Reimagined � X 

Total Transformation Strategy Costs ��  �02 

!ain on Divestiture of Coyote (�) X 

One-Time Payment for International Regulatory Matter X X 

!oodwill and Asset Impairment Charges 2� �� 

One-Time Compensation Payment X �5 

�xpense for Regulatory Matter X X 

Multiemployer Pension Plan Withdrawal �xpense 5 X 

Defined Benefit Pension and Postretirement Medical Plan &oss  �5� �5 

,ota@ �d>ustments to &on
���P !ncome ,aL �Lpense � 2�� � 2�5 

,ota@ �d>ustments to &on
���P &et !ncome � ��� � ��� 

The income tax impacts of these items are calculated by multiplying the statutory tax rates applicable in each tax 
jurisdiction, including the U.S. federal jurisdiction and various U.S. state and non-U.S. jurisdictions, by the tax-deductible 
adjustments. The blended average effective income tax rates for the years ended December ��, 202� and 202� were 2�.�� and 
22.5�, respectively.
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We supplement the presentation of operating profit, operating margin, income before income taxes, net income and 
earnings per share with non-!AAP measures that exclude the impact of the following items:

Transformation Strategy Costs

We exclude the impact of charges related to activities within our transformation strategy. Our transformation activities 
have spanned several years to fundamentally change the spans and layers of our organization structure, processes, technologies 
and the composition of our business portfolio. While earlier stages of these transformation activities were complete in 202� 
(Transformation �.0), certain systems implementations and portfolio review activities (Transformation 2.0) are ongoing and 
expected to continue through 2025. We previously announced initiatives under Fit to Serve to right-size our business which 
resulted in a workforce reduction of approximately ��,000 positions, primarily within management, throughout 202� and 
contributed to a more efficient operating model and enhanced responsiveness to changing market dynamics. 0arious 
circumstances precipitated these initiatives, including identification and prioritization of investments as a result of executive 
leadership changes, developments and changes in competitive landscapes, inflationary pressures, consumer behaviors, and other 
factors including post-CO0ID normalization and volume diversions attributed to our 202� labor negotiations.

Our transformation strategy has included the following programs and initiatives:

Transformation �.0: In the first quarter of 20��, we announced and began implementation of a multi-year, enterprise-wide 
program contemplating a reduction in non-operations management personnel, investments impacting global direct and indirect 
operating costs, and changes in processes and technology, which were undertaken and completed as multiple discrete initiatives 
(such projects, collectively, “Transformation �.0”). In 20��, we announced that we expected to achieve approximately ��.0 
billion in savings, which would benefit earnings, from Transformation �.0. On a cumulative basis and net of amounts reinvested 
into the business, we had substantially achieved the expected benefits associated with Transformation �.0 as of the second 
quarter of 2020. Transformation �.0 was completed in 202�.

Transformation 2.0: Based on a number of factors including evaluating efficiencies gained as a part of Transformation 
�.0, and in connection with changes in our executive leadership in 2020, we identified and reprioritized certain then-current and 
future investments, including additional investments in our workforce, portfolio of businesses and technology (such projects, 
collectively, “Transformation 2.0”). Specifically, we identified opportunities to reduce spans and layers of management, began 
a review of our business portfolio and identified opportunities to invest in certain technologies, including financial reporting 
and certain schedule, time and pay systems, to reduce global indirect operating costs, provide better visibility, and reduce 
reliance on legacy systems and coding languages. Our organizational structure review indicated an opportunity to realize initial 
savings of approximately ��00 million with potential opportunities to save up to an additional �2�0 million through the 
reduction of spans and layers of management with an anticipation that these savings would be recurring. The business portfolio 
review was expanded in 2022. As a result, we determined to exit certain businesses that were not aligned with our corporate 
strategy and determined to make new investments into certain businesses, including healthcare-focused businesses, better 
aligned to our strategic targets. In connection therewith, we incurred costs primarily consisting of outside professional fees 
related to these reviews and other costs associated with these transactions. &astly, our review of our systems and technologies 
identified certain areas of our business that were reliant on outdated technologies. Our reviews determined that continued use of 
these legacy technologies would likely increase maintenance costs and that investments into new technologies would enhance 
our ability to leverage our data and allow us to establish a more flexible system architecture. As of December ��, 202�, we 
substantially completed our initiatives to reduce spans and layers of management and achieved savings in line with our 
anticipated benefits. Our ongoing efforts under Transformation 2.0 include initiatives related to our financial systems and our 
business portfolio review. As of December ��, 202�, we have incurred ���� million of costs as part of Transformation 2.0. 
Transformation 2.0 initiatives are expected to conclude during 2025 with anticipated remaining costs of approximately 
��0 million primarily related to completion of our technology initiatives. Costs associated with Transformation 2.0 have 
primarily consisted of compensation and benefit costs related to reductions in our workforce and fees paid to third-party 
consultants. Additional detail relating to the projects, initiatives and timing of costs as a part of Transformation 2.0 are 
contained in the table above. Investments in technology are expected to provide enhanced quality of reporting for both internal 
and external purposes in part through simplification and standardization of data to better enable migration into cloud-based 
tools and automation of manual activities, including transitioning general ledger, consolidation, and planning tools along with 
U.S. payroll from older programs and software supporting our freight forwarding business. These efforts to enhance our 
technology are expected to reduce the need for future investments� we expect to begin to realize benefits therefrom in 2025. 
Investments in our business portfolio review are expected to lead to better alignment of our businesses in support of our 
corporate strategy. We are realigning businesses within Supply Chain Solutions to better execute our strategy� the operational 
performance of these businesses is included in our !AAP and non-!AAP adjusted results.
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Fit to Serve: In 202�, a number of factors, including macroeconomic headwinds and volume diversion resulting from our 
labor negotiations with the International Brotherhood of Teamsters, contributed to volume declines in our U.S. Domestic 
Package business. In addition, our International Package and Supply Chain Solutions businesses were also negatively impacted 
by a number of challenging macroeconomic conditions during 202�. In response to these factors, we began to undertake our Fit 
to Serve initiative with the intent to right-size our business to create a more efficient operating model that was more responsive 
to market dynamics through a workforce reduction of approximately ��,000 positions, primarily within management,
throughout 202�. We have incurred total costs of ���� million under Fit to Serve, which primarily consist of benefit costs 
related to reductions in our workforce. We expect to complete this initiative during 2025 with expected remaining costs of 
approximately ��5 million. We achieved savings of approximately ��.0 billion in 202� through reductions in our compensation 
and benefit expense.

(etwork Reconfiguration and Efficiency Reimagined: On $anuary �0, 2025, in connection with our agreement in principle 
with our largest customer, we announced a network reconfiguration which is expected to lead to consolidations of our facilities 
and workforce as well as end-to-end process redesign from 2025 through 202�. Our network reconfiguration is expected to 
result in exit activities that could result in the closure of up to �0� of our buildings in 2025, a reduction in the size of our 
vehicle and aircraft fleets, and a decrease in the size of our workforce. The costs directly associated with these exit activities are 
in addition to operational costs that we may incur. We are not yet able to determine the specific assets or extent of our 
workforce that will be impacted by our network redesign, the timing of those future changes or the associated charges we will 
incur and therefore are not currently able to provide an estimate of the total cost or the cost by period. We expect that impacted 
assets will remain in use during some or all of the periods of our network reconfiguration.

We expect to partially offset costs to complete our network reconfiguration through end-to-end process redesign carried 
out during our network reconfiguration through our Efficiency Reimagined initiatives. These initiatives are being undertaken to 
align our organizational processes to the operational changes expected to occur in our network reconfiguration and drive 
organizational efficiency. These initiatives are expected to yield approximately ��.0 billion in annualized savings beginning in 
2025. We incurred related costs of ��5 million in the year ended December ��, 202�. We expect to incur related costs of 
approximately ��00 to ��00 million during 2025, and incremental costs in 202� and 202�, to complete the program which will 
primarily consist of outside professional services and severance costs. Upon the completion of our network reconfiguration and 
Efficiency Reimagined initiatives, we expect to realize further benefits in subsequent periods from lower expense, including 
depreciation, compensation and benefits, as well as lower capital requirements.

We do not consider the related costs to be ordinary because each program involves separate and distinct activities that 
may span multiple periods and are not expected to drive incremental revenue, and because the scope of the programs exceeds 
that of routine, ongoing efforts to enhance profitability. These initiatives are in addition to ordinary, ongoing efforts to enhance 
our business performance.

For more information regarding transformation strategy activities, see note �� to the audited, consolidated financial 
statements.

Gain on Divestiture of Coyote

In the third quarter of 202�, we completed the previously announced divestiture of Coyote. In connection therewith, we 
recorded a pre-tax gain of ��5� million (��52 million after tax) during the year ended December ��, 202�. The gain was 
recognized within !ther eBpenses in the statements of consolidated income. We supplement the presentation of operating profit, 
operating margin, income before income taxes, net income and earnings per share with non-!AAP measures that exclude the 
impact of this gain as it is not a component of our ongoing operations and is not expected to recur. For more information 
regarding the gain on divestiture of Coyote, see note � to the audited, consolidated financial statements.

!ne-Time Payment for �nternational Regulatory �atter

In the second quarter of 202�, we made a payment of ��� million of previously restricted cash to settle a previously-
disclosed challenge by Italian tax authorities to the deductibility of 0alue Added Tax payments by UPS to certain third-party 
service providers. We supplement the presentation of operating profit, operating margin, interest expense, total other income 
and (expense), income before income taxes, net income and earnings per share with non-!AAP measures that exclude the 
impact of this payment. We do not believe this is a component of our ongoing operations and we do not expect this or similar 
payments to recur.
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Goodwill and �sset �mpairment Charges

We exclude the impact of goodwill and asset impairment charges which we do not consider when evaluating the operating 
performance of our business units, making decisions to allocate resources or in determining incentive compensation awards. For 
more information regarding goodwill and current year asset impairment charges, see note � to the audited, consolidated 
financial statements.

!ne-Time Compensation Payment

We exclude the impact of a one-time payment made to certain U.S.-based, non-union part-time supervisors following the 
ratification of our labor agreement with the Teamsters in 202�. We do not expect this or similar payments to recur.

EBpense for Regulatory �atter

We exclude the impact of a charge to settle a regulatory matter that we consider to be unrelated to our ongoing operations 
and that we do not expect to recur. For more information regarding this regulatory matter, see note �0 to the audited, 
consolidated financial statements.

�ultiemployer Pension Plan )ithdrawal EBpense

We exclude the impact of a charge related to the withdrawal from a multiemployer pension plan within the United States. 
We do not consider this expense to be related to our ongoing operations. For more information regarding our multiemployer 
pension plans, see note � to the audited, consolidated financial statements.

Defined Benefit Pension and Postretirement �edical Plan Gains and Losses

We incur certain employment-related expenses associated with pension and postretirement medical benefits. These 
pension and postretirement medical benefits costs for company-sponsored defined benefit plans are calculated using various 
actuarial assumptions and methodologies, including discount rates, expected returns on plan assets, healthcare cost trend rates, 
inflation, compensation increase rates, mortality rates and coordination of benefits with plans not sponsored by UPS. Actuarial 
assumptions are reviewed on an annual basis, unless circumstances require an interim remeasurement of any of our plans.

We recognize changes in the fair value of plan assets and net actuarial gains and losses in excess of a �0� corridor 
(defined as �0� of the greater of the fair value of plan assets or the plan's projected benefit obligation), as well as gains and 
losses resulting from plan curtailments and settlements, for our defined benefit pension and postretirement medical plans 
immediately as part of �nvestment income �eBpense� and other in the statements of consolidated income. We supplement the 
presentation of our income before income taxes, net income and earnings per share with adjusted measures that exclude the 
impact of these gains and losses and the related income tax effects. We believe excluding these defined benefit pension and 
postretirement medical plan gains and losses provides important supplemental information by removing the volatility associated 
with plan amendments and short-term changes in market interest rates, equity values and similar factors.
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The remeasurement of our defined benefit pension and postretirement medical plans' assets and liabilities resulted in 
losses of �0.� and �0.� billion for the years ended December ��, 202� and 202�, respectively. The table below shows the 
amounts associated with each component of the loss, as well as the weighted-average actuarial assumptions used to determine 
our net periodic benefit cost, for each year:

1ear �nded �ecem6er ��	
Components o: de:ined 6ene:it pension and postretirement medica@ p@an @oss �gain� 
�in mi@@ions�� ��� ���

Discount rates � (�2�) � ��� 

Return on assets ��2 (��) 

Demographic and other assumption changes �20 � 

     Total mark-to-market loss ��5 �5� 

Curtailment and settlement loss X � 

,ota@ de:ined 6ene:it pension and postretirement medica@ p@an @oss � ��5 � �5� 

1ear �nded �ecem6er ��	

/eighted
average actuaria@ assumptions� ��� ���

�xpected rate of return on plan assets used in determining net periodic benefit cost  �.0� �  �.�� �

Actual rate of return on plan assets  (�.2�) �  �.�� �

Discount rate used in determining net periodic benefit cost  5.�0 �  5.�� �

Discount rate at measurement date  5.�5 �  5.�0 �

Pre-tax defined benefit plan gains and losses for the years ended December ��, 202� and 202� consisted of the following:

202� - �0.� billion pre-tax defined benefit plan loss:

U Discount Rates (��2� million pre-tax gain): The weighted-average discount rate for our pension and postretirement 
medical plans increased from 5.�0� as of December ��, 202� to 5.�5� as of December ��, 202�, primarily due to an 
increase in treasury yields on AA-rated corporate bonds. 

U Return on �ssets (���2 million pre-tax loss): The actual rate of return on plan assets in our U.S. pension plans was 
lower than our expected rate of return, primarily due to weaker than expected bond market performance. 

U Demographic and !ther �ssumption Changes (��20 million pre-tax loss): This loss was due to differences between 
actual and estimated participant data and demographic factors, including healthcare cost trends, compensation rate 
increases and rates of termination, retirement and mortality.

202� - �0.� billion pre-tax defined benefit plan loss:

U Discount Rates (���� million pre-tax loss): The weighted-average discount rate for our pension and postretirement 
medical plans decreased from 5.��� as of December ��, 2022 to 5.�0� as of December ��, 202�, primarily due to a 
decrease in credit spreads on AA-rated corporate bonds in 202�. 

U Return on �ssets (��� million pre-tax gain): The actual rate of return on plan assets in certain of our pension plans was 
higher than our expected rate of return, primarily due to strong global equity market performance. 

U Demographic and !ther �ssumption Changes (�� million pre-tax loss): This loss was due to differences between 
actual and estimated participant data and demographic factors, including healthcare cost trends, compensation rate 
increases and rates of termination, retirement and mortality.

-&!,�� P�RC�$ S�R.!C�	 !&C� �&� S-�S!�!�R!�S

%�&���%�&,�S �!SC-SS!'& �&� �&�$1S!S '� �!&�&C!�$ C'&�!,!'& �&�
R�S-$,S '� 'P�R�,!'&S



32

Non-G��P �d4usted Cost per Piece

We evaluate the efficiency of our operations using various metrics, including non-!AAP adjusted cost per piece. (on-
!AAP adjusted cost per piece is calculated as non-!AAP adjusted operating expenses in a period divided by total volume for 
that period. Because non-!AAP adjusted operating expenses exclude costs or charges that we do not consider a part of 
underlying business performance when monitoring and evaluating the operating performance of our business units, making 
decisions to allocate resources or in determining incentive compensation awards, we believe this is the appropriate metric on 
which to base reviews and evaluations of the efficiency of our operational performance.

EBpense �llocations

Certain operating expenses are allocated between our operating segments using activity-based costing methods. These 
activity-based costing methods require us to make estimates that impact the amount of each expense category that is attributed 
to each segment. Changes in these estimates directly impact the amount of expense allocated to each segment and therefore the 
operating profit of each reporting segment. Our allocation methodologies are refined periodically, as necessary, to reflect 
changes in our businesses. There were no significant changes to our allocation methodologies for 202� relative to 202�.
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-�S� �omestic Pac?age

1ear �nded �ecem6er ��	 Change

��� ��� � �

�verage �ai@M Pac?age .o@ume �in thousands��

(ext Day Air  �,�5�  �,�5�  (�.0) �

Deferred  �,05�  �,22�  (��.�) �

!round  ��,�52  ��,0��  2.5 �

Total Average Daily Package 0olume  ��,���  ��,0�0  0.� �

�verage Revenue Per Piece�

(ext Day Air � 2�.2� � 22.�� � �.0�  �.� �

Deferred  ��.��  ��.��  �.��  �.5 �

!round  �0.��  ��.0�  (0.��)  (�.�) �

Total Average Revenue Per Piece � �2.�� � �2.�0 � (0.0�)  (0.5) �

'perating �aMs in Period  25�  25� 

Revenue �in mi@@ions��

(ext Day Air � �,�0� � �,��� � (���)  (�.�) �

Deferred  �,�5�  5,0��  (���)  (�.�) �

!round  �5,���  ��,���  ���  0.� �

Cargo and Other  5��  2��  �22  ��0.� �

Total Revenue � �0,��� � �0,205 � ���  0.� �

'perating �Lpenses �in mi@@ions��

Operating �xpenses � 5�,0�� � 55,0�� � ��2  �.� �

(on-!AAP adjustments to operating expenses

Transformation Strategy Costs  (���)  (2��)  ���  (��.�) �
!oodwill and Asset Impairment Charges  (5)  X (5) (�A

One-Time Compensation Payment  X  (��) ��  (�00.0) �

Multiemployer Pension Plan Withdrawal �xpense  (��)  X (��) (�A

(on-!AAP Adjusted Operating �xpenses � 55,��0 � 5�,�22 � �,���  2.� �

'perating Pro:it �in mi@@ions� and 'perating %argin�

Operating Profit � �,��5 � 5,�5� � (���)  (�5.�) �

(on-!AAP Adjusted Operating Profit � �,5�� � 5,��� � (���)  (��.�) �

Operating Margin  �.2 �  �.� �

(on-!AAP Adjusted Operating Margin  �.5 �  �.� �

�e:e29e

The change in revenue was due to the following factors:

Revenue Change �rivers� .o@ume
Rates �

Product %iL
�ue@

Surcharge
,ota@ Revenue

Change

202� vs. 202�  0.� �  0.5 �  (0.5) �  0.� �

Comparative results were impacted by having one less operating day in 202� compared to 202�. The growth in rates � 
product mix shown above includes the growth we experienced in our air cargo product during 202� as we onboarded more air 
cargo under our contract with the USPS. Air cargo is measured by weight, not on a per piece basis, and therefore does not 
impact the volume and revenue per piece discussions below. We expect continued growth in this product during 2025. 
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!ol9me

We returned to annual average daily volume growth in 202� for the first time in three years, driven primarily by increases 
in our SurePost product. The increase occurred across multiple industries including retail, professional services and healthcare, 
and was led by our addition of e-commerce customers and more SMBs leveraging our Digital Access Program. This growth 
more than offset the volume decline from our largest customer as we continued to reduce their volume with us as planned. As 
previously disclosed, we expect average daily volume to decline by approximately �.5� in 2025 as we execute on our plans to 
accelerate the volume reductions from our largest customer. We expect these volume decreases will be more pronounced during 
the second half of 2025 as planned volume reductions increase.

Business-to-consumer volume increased �.0� during the year, due primarily to volume from the additional e-commerce 
customers noted above, and continued growth in online consumer spending.

Business-to-business volume decreased 2.��, primarily due to challenging macroeconomic factors and a slowdown in 
manufacturing activity which were partially offset by returns volume increases as a result of growth in e-commerce activity.

Within our Air products, average daily volume decreased �.�� during the year, driven by continued reductions in air 
volume from our largest customer as planned, as well as by other customers that made cost trade-offs and utilized the enhanced 
speed in our ground network. While air volume is expected to decline in 2025 due to our largest customer, these declines are 
expected to be partially offset by growth from SMB and �nterprise accounts.

!round commercial average daily volume decreased 2.��, primarily driven by declines across certain large customers 
and SMBs, partially offset by continued growth within our Digital Access Program. !round residential average daily volume 
increased �.��, primarily due to an increase in SurePost volume from e-commerce customers. We expect our ground volumes 
will decrease in 2025 due to the planned volume reductions from our largest customer. We expect that continued growth in 
SMBs will partially offset these anticipated declines. We expect that our recent pricing actions on our SurePost product may 
result in SurePost volume declines. The insourcing of our SurePost product does not affect our measurement of average daily 
volume.

�e:e29e Pe6 P-ece

Revenue per piece declined 0.5� for the year due primarily to the decrease in fuel surcharges discussed below. The 
negative impact of changes in product mix, including an increase in lighter weight, shorter zone shipments, were partially offset 
by the positive impact of pricing actions to address revenue quality, including demand related surcharges, which led to 
sequential improvement in the revenue per piece growth rate during the second half of the year. In December 202�, we 
implemented an average 5.�� net increase in base and accessorial rates for both our Air and !round products. Revenue per 
piece from our Air products increased due to changes in customer mix while revenue per piece from our !round products 
declined due to changes in both customer and product mix. 

We expect revenue per piece to increase during 2025 as we focus on growing higher yielding volume from customers that 
value our end-to-end integrated network and the impact of an average 5.�� net increase in base and accessorial rates 
implemented in December 202�.

�9el S96c,a6ge7

We apply a fuel surcharge on our domestic air and ground services that adjusts weekly. Our air fuel surcharge is based on 
the U.S. Department of �nergy's (�DO��) !ulf Coast spot price for a gallon of kerosene-type fuel, and our ground fuel 
surcharge is based on the DO�'s On-"ighway Diesel Fuel price.

In 202�, fuel surcharge revenue decreased �2�0 million, driven by reductions in the price per gallon, partially offset by 
increases in volume and the impact of our pricing initiatives. Based on the anticipated declines in volume, we expect fuel 
surcharge revenue to decrease in 2025.
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Operating expenses and non-!AAP adjusted operating expenses increased year over year. Pickup and delivery costs 
increased ��.� billion and package sortation costs increased �2�� million, slightly offset by a ���� million decrease in the costs 
of operating our integrated air and ground network, a decrease in other operating costs of �5� million and the impact from one 
less operating day in 202� compared to 202�.

The cost increases were primarily due to an increase of ��.� billion in compensation and benefits expense which was 
driven by the impact of wage and benefit rate increases for our union workforce under our contract with the International 
Brotherhood of Teamsters (�IBT�), which became effective August �, 202�. Third-party delivery costs for our SurePost product
increased �2�� million due to higher SurePost volume.

The cost decreases were primarily due to a reduction in fuel expense, driven by decreases in the cost of jet and ground 
fuel, a decrease in worker's compensation expense and the impact of reductions in our workforce under our Fit to Serve 
initiative.

As of the fourth quarter of 202�, U.S. air cargo operating expense is presented within our U.S. Domestic Package segment 
and prior periods have been recast.

Our non-!AAP adjusted operating expenses in this segment exclude the impact of total transformation strategy costs of 
���� million, a pre-tax charge to withdraw from a multiemployer pension plan of ��� million and asset impairment charges of 
�5 million. Total transformation strategy costs within the segment during 202� were related to our Fit to Serve, Transformation 
2.0 and Efficiency Reimagined programs. Within these programs, we incurred compensation and benefits costs related to 
workforce reductions as we right-size our business. Additionally, within Transformation 2.0 and Efficiency Reimagined, we 
incurred costs related to outside professional service providers. For additional information on these enterprise programs, our 
expected benefits and the related costs, see “Supplemental Information - Items Affecting Comparability”. 

Cost per piece increased 0.�� for the year and non-!AAP adjusted cost per piece increased 0.��, as expense increases, 
driven by an increase in compensation and benefits expense, outpaced growth in average daily volume. Cost per piece is 
expected to increase during 2025 as we expect to incur costs to further our strategic initiatives and we expect average daily 
volume to decrease as discussed above.

�4e6a8-2g P6o*-8 a2( �a6g-2

As a result of the factors described above, operating profit decreased ���� million, with operating margin decreasing ��0 
basis points to �.2�. (on-!AAP adjusted operating profit decreased ���� million, with non-!AAP adjusted operating margin 
decreasing ��0 basis points to �.5�.
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!nternationa@ Pac?age

1ear �nded �ecem6er ��	 Change

��� ��� � �

�verage �ai@M Pac?age .o@ume �in thousands��

Domestic  �,55�  �,5��  (2.�) �

�xport  �,�0�  �,���  2.0 �

Total Average Daily Package 0olume  �,25�  �,2�0  (0.�) �

�verage Revenue Per Piece�

Domestic � �.�0 � �.�� � 0.�2  �.� �

�xport  �2.�2  ��.0�  (0.2�)  (0.�) �

Total Average Revenue Per Piece � 2�.0� � 20.�� � 0.�2  �.5 �

'perating �aMs in Period  25�  25� 

Revenue �in mi@@ions��

Domestic � �,��� � �,��� � �2  �.� �

�xport  ��,��2  ��,00�  ���  �.0 �

Cargo � Other  ��2  ��� (52)  (�.�) �

Total Revenue � ��,��0 � ��,��� � �2�  0.� �

'perating �Lpenses �in mi@@ions��

Operating �xpenses � ��,��� � ��,�00 � ���  �.2 �

(on-!AAP adjustments to operating expenses

One-Time Payment for Int'l Regulatory Matter  (��)  X (��) (�A

Asset Impairment Charges  (2)  X (2) (�A

Transformation Strategy Costs  (��)  (5�) (2�)  5�.� �

(on-!AAP Adjusted Operating �xpenses � ��,�00 � ��,5�� � 5�  0.� �

'perating Pro:it �in mi@@ions� and 'perating %argin�

Operating Profit � �,��� � �,2�� � (�0)  (�.2) �

(on-!AAP Adjusted Operating Profit � �,��0 � �,2�2 � ��  2.� �

Operating Margin  ��.� �  ��.� �

(on-!AAP Adjusted Operating Margin  ��.� �  ��.� �

CurrencM ,rans@ation �ene:it � �Cost�Q�in mi@@ions���

Revenue � (��5) 

Operating �xpenses �� 

Operating Profit � (��) 


 (et of currency hedging� amount represents the change compared to the prior year.

�e:e29e

The change in revenue was due to the following:

Revenue Change �rivers� .o@ume
Rates �

Product %iL
�ue@

Surcharges CurrencM
,ota@ Revenue

Change

202� vs. 202�  (0.�) �  �.� �  X �  (0.�) �  0.� �

Comparative results were impacted by having one less operating day in 202� compared to 202�.
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Average daily volume was relatively flat during 202� as decreases in our domestic products were largely offset by growth 
in our export products. We expect our expanded weekend deliveries and anticipated improvements in macroeconomic 
conditions to contribute to volume growth in 2025, subject to uncertainty around the impact of global trade policies.

Domestic volume declines were largest in �urope, partially offset by growth in the Americas. 0olume declines in �urope 
were primarily driven by challenging economic conditions which began to moderate during the year. 0olume growth in the 
Americas was largely driven by the Canadian retail sector during the fourth quarter as a result of temporary supply chain 
disruptions, which ended in December 202�.

�xport volume increased for the year, driven by continued growth on Americas and Asia to U.S. trade lanes and U.S. to 
Americas trade lanes. Improvements in the Americas to U.S. trade lanes were driven by growth in the retail sector, while the 
Asia to U.S. trade lanes growth was driven by increased SMB volume in retail, high tech and manufacturing sectors.

By export product, growth in our non-premium products more than offset a slight decline in our premium offerings. 
0olume in our non-premium export products increased �.2�, driven by growth in our Transborder Standard products from 
customers in the retail sector in Canada, as well as �uropean healthcare and diversified vehicles and parts customers. (on-
premium product growth was also driven by an increase in our Worldwide �xpedited products, primarily due to increases in the 
retail sector within Asia. Our premium export products experienced a volume decline of �.��, primarily driven by reductions in 
our Worldwide �xpress and Transborder �xpress products, as customers shifted toward economy products. 0olume growth in 
our Worldwide �xpress Saver product largely offset these declines, driven by growth across multiple sectors within Asia and 
�urope.

�e:e29e Pe6 P-ece

Total revenue per piece increased �.5� during 202�, primarily due to base rate increases. Currency had a negative impact 
of �0 basis points on revenue per piece due to strengthening of the U.S. Dollar. Rate changes for shipments originating outside 
the U.S. are made throughout the year and vary by geographic market. We expect overall revenue per piece to slightly increase 
in 2025 driven by favorable trends in product mix and the impact of increases in base and accessorial rates implemented in 
December 202�.

Domestic revenue per piece increased �.��, primarily due to base rate increases and favorable shifts in customer mix. 
Currency had a negative impact of ��0 basis points on domestic revenue per piece.

�xport revenue per piece decreased 0.��, driven by lower fuel surcharge rates and unfavorable product mix shifts. These 
decreases were mostly offset by base rate increases and adjustments to demand-related surcharges introduced during the second 
half of the year. Demand-related surcharges are expected to decline in 2025, subject to market conditions. Currency had a 
negative impact of 50 basis points on export revenue per piece.

�9el S96c,a6ge7

The fuel surcharge we apply to international air services originating inside or outside the U.S. is largely indexed to the 
DO�'s !ulf Coast spot price for a gallon of kerosene-type jet fuel. The fuel surcharges for ground services originating outside 
the U.S. are indexed to fuel prices in the region or country where the shipment originates.

Total international fuel surcharge revenue decreased by ��0 million, driven primarily by a decrease in the fuel price per 
gallon, which was mostly offset by increased export volumes. We anticipate an increase in fuel surcharge revenue in the first 
half of 2025, driven by an expectation of increased volume partially offset by lower anticipated fuel prices.
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Operating expenses, and non-!AAP adjusted operating expenses, increased year over year. Pickup and delivery costs 
increased ���� million driven by increased total delivery stops and costs of purchased transportation. Package sortation costs 
increased �5� million, as a result of higher year-over-year export volumes, and expanded weekend operations, included in this 
activity are compensation and benefit costs. Additionally, we incurred an ��� million expense during 202� related to the 
settlement of a previously disclosed one-time international regulatory matter. These increases were partially offset by 
reductions in air network costs of ��2� million, driven by lower average fuel prices and reductions in air charters and aircraft 
block hours in response to lower volumes in the first half of the year. We expect overall operating expenses to increase in 2025 
primarily as a result of expected volume increases.

(on-!AAP adjusted operating expenses in 202� exclude the impact of the ��� million regulatory expense noted above, 
�2 million in asset impairment charges and ��� million in transformation strategy expenses. Transformation strategy activities 
within our International Package segment during 202� primarily consisted of compensation and benefits expenses related to 
workforce reductions under our Fit to Serve program. For additional information on these programs and the related costs, see 
“Supplemental Information - Items Affecting Comparability.”

�4e6a8-2g P6o*-8 a2( �a6g-2

As a result of the factors described above, operating profit decreased ��0 million, with operating margin decreasing �0 
basis points to ��.��. (on-!AAP adjusted operating profit increased ��� million and non-!AAP adjusted operating margin 
increased �0 basis points to ��.��.

During 202�, we completed the previously disclosed liquidation of our Small Package subsidiaries in Russia and Belarus. 
The process of liquidating our Forwarding and &ogistics subsidiaries in Russia are on-going and we expect to finalize the 
liquidation in 2025. Substantially all of our operations in Ukraine remain indefinitely suspended. These actions have not had, 
and are not expected to have, a material impact on us.
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Supp@M Chain So@utions

1ear �nded �ecem6er ��	 Change

��� ��� � �

Revenue �in mi@@ions��

Forwarding � �,�2� � 5,5�� � (�0�)  (��.�) �

&ogistics  �,���  5,�2�  5�0  �.� �

Other  �,5��  �,���  �0�  �.� �

Total Revenue � �2,��� � �2,�22 � (���)  (�.5) �

'perating �Lpenses �in mi@@ions��

Operating �xpenses � ��,�02 � �2,��� � (���)  (�.0) �

Transformation Strategy Costs  (��)  (���) 22  (��.�) �

!ain on Divestiture of Coyote  �5�  X  �5� (�A

!oodwill and Asset Impairment Charges  (�0�)  (2��)  ��5  (5�.2) �

�xpense for Regulatory Matter  (�5)  X (�5) (�A

(on-!AAP Adjusted Operating �xpenses � ��,��� � ��,��� � (��)  (0.�) �

'perating Pro:it �in mi@@ions� and 'perating %argins�

Operating Profit � ��2 � �5� � ���  2�.� �

(on-!AAP Adjusted Operating Profit  �,0��  �,�0� (�0)  (�.�) �

Operating Margin  �.� �  5.� �

(on-!AAP Adjusted Operating Margin  �.0 �  �.� �

CurrencM ,rans@ation �ene:it � �Cost�Q�in mi@@ions���

Revenue (��) 

Operating �xpenses �� 

Operating Profit �� 


  Amount represents the change in currency translation compared to the prior year.
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1ear �nded �ecem6er ��	 Change

��� ��� � �
&on
���P ad>ustments to 'perating �Lpenses 
�in mi@@ions��

Transformation Strategy Costs

Forwarding � �� � �� � (2�)  (�2.�) �

&ogistics 5� �� �  ��.� �

Other SCS X 2 (2)  (�00.0) �

Total Transformation Strategy Costs ��  ��� (22)  (��.�) �

!ain on Divestiture of Coyote

Forwarding  (�5�) X  (�5�) (�A

Total !ain on Divestiture of Coyote  (�5�) X  (�5�) (�A

!oodwill and Asset Impairment Charges

Forwarding X  ���  (���)  (�00.0) �

&ogistics  �0� X  �0� (�A

Other SCS X  ���  (���)  (�00.0) �

Total !oodwill and Asset Impairment Charges  �0�  2��  (��5)  (5�.2) �

�xpense for Regulatory Matter

Other SCS �5 X �5 (�A

Total �xpense for Regulatory Matter �5 X �5 (�A
Total non-!AAP Adjustments to Operating 
�xpenses � �� � �5� � (2��)  (�5.�) �

�e:e29e

Total revenue within Supply Chain Solutions decreased, primarily driven by the September 202� divestiture of Coyote. 
These reductions were partially offset by growth in &ogistics and certain of our other businesses.

Within our &ogistics businesses revenue increased �5�0 million. The acquisition of M(2 !lobal &ogistics in the fourth 
quarter of 202� contributed ��0� million of the increase, including revenue related to healthcare customers. Revenue in mail 
services increased �20� million driven by new customer volume and rate increases in the second half of the year. We expect
continued growth within our &ogistics businesses in 2025, driven by expected growth from our healthcare customers.

Within our Forwarding businesses, revenue decreased ��0� million. Revenue from Coyote decreased ���� million due to 
lower volumes, continued softness in market rates, and the completion of the divestiture. International airfreight revenue 
increased �52 million, primarily due to increases in market rates. 0olume also grew during the year, particularly on the Asia 
export lanes, driven by growth from e-commerce customers. We expect revenue growth to continue during 2025, driven by 
improving customer mix. Ocean freight forwarding revenue also increased, driven by an increase in market rates resulting from 
improved market dynamics as the year progressed, which more than offset lower volumes during the year. We expect revenue 
growth to continue into 2025 driven by these higher rates.

Revenue from our other businesses within Supply Chain Solutions increased. In our digital businesses, revenue increased 
���� million, driven by volume growth at Roadie and the full-year impact of "appy Returns, which was acquired in the fourth 
quarter of 202�.
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Total operating expenses and non-!AAP adjusted operating expenses within Supply Chain Solutions decreased.

Forwarding operating expenses decreased ��.� billion, and on a non-!AAP adjusted basis, operating expenses decreased 
���� million, primarily driven by decreases of ���� million in Coyote due to lower activity levels during 202� and the 
September 202� divestiture. These decreases were partially offset by a ���� million increase in expenses in our freight 
forwarding business, driven by market rates for third-party transportation during the second half of 202�. We expect 
Forwarding operating expenses will decrease in the first half of 2025 driven by the impact of the Coyote divestiture, partially 
offset by continued growth in our freight forwarding businesses. (on-!AAP adjusted operating expense in our Forwarding 
business excludes ��� million in expense in 202� related to projects undertaken as part of our transformation strategy, and a 
gain of ��5� million related to the divestiture of Coyote recognized during the third quarter. For the year ended December ��, 
202�, non-!AAP adjusted operating expenses in this business excluded the impact of transformation strategy costs and 
goodwill and intangible impairments as shown in the table above.

&ogistics operating expenses increased ��5� million, and on a non-!AAP adjusted basis increased �5�� million. 
Increases in &ogistics operating expense were driven primarily by the impact of the acquisition of M(2 !lobal &ogistics, 
which contributed �2�� million of the increase, and by a ���� million increase in operating expenses in mail services, driven by 
volume growth and rate increases in the second half of 202�. We expect rate increases in 2025 to drive higher operating 
expenses in our mail services business. (on-!AAP adjusted operating expenses within &ogistics exclude the impact of �5� 
million primarily related to projects undertaken as part of our transformation strategy and ��0� million in asset impairment 
charges consisting of a ��� million write down in the value of certain trade names acquired as part of the Bomi !roup 
acquisition in the first quarter of 202�, and ��0 million in impairments of IT systems and fixed assets. During 202�, we 
recognized ��� million in transformation strategy costs.

�xpenses in our other Supply Chain Solutions businesses increased ��� million, and on a non-!AAP adjusted basis, 
increased ���5 million. Within our digital businesses, operating costs increased ���� million, driven by volume growth and the 
impact of acquiring "appy Returns in the fourth quarter of 202�. In 202�, non-!AAP adjusted operating expense for these 
businesses excluded the impact of ��5 million related to a regulatory matter which is further discussed in note �0. For the year 
ended December ��, 202�, non-!AAP adjusted operating expense excluded the impact of goodwill impairment charges of ���� 
million.

As discussed above, our non-!AAP adjusted operating expenses exclude the impact of various transformation strategy 
costs. Within Supply Chain Solutions, these total costs were ��� million in 202� and ���� million in 202�. Transformation 
strategy costs reflected within Supply Chain Solutions during these periods are related to our Transformation 2.0 and Fit to 
Serve programs. Within Transformation 2.0, we incurred impairment costs resulting from our business portfolio review and 
costs related to financial system investments in Forwarding. Within Fit to Serve, we incurred severance costs. For additional 
information on these programs and the related costs, see “Supplemental Information - Items Affecting Comparability.”

�4e6a8-2g P6o*-8 a2( �a6g-2

As a result of the factors described above, total operating profit increased ���� million, with operating margin increasing 
�50 basis points to �.��. On a non-!AAP adjusted basis, operating profit decreased ��0 million, with non-!AAP adjusted 
operating margin decreasing �0 basis points to �.0�.
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Conso@idated 'perating �Lpenses

1ear �nded �ecem6er ��	 Change

��� ��� � �

'perating �Lpenses �in mi@@ions��

Compensation and benefits � ��,0�� � ��,0�2 � �,00�  2.� �

Transformation Strategy Costs  (2��)  (���)  �2�  (��.�) �

Multiemployer Pension Plan Withdrawal �xpense (��) X (��) (�A

One-Time Compensation Payment X (��) ��  (�00.0) �

(on-!AAP Adjusted Compensation and Benefits  ��,���  ��,���  �,���  2.5 �

Repairs and maintenance  2,��0  2,�2�  ��2  �.0 �
Depreciation and amortization  �,�0�  �,���  2��  �.2 �
Purchased transportation  ��,5��  ��,��0  (5�)  (0.�) �
Fuel  �,���  �,��5  (�0�)  (�.�) �
Other occupancy  2,���  2,0��  ��  �.� �
Other expenses  �,���  �,0��  (20�)  (2.�) �

Total Other expenses  ��,50�  ��,�25  (2��)  (0.�) �

Transformation Strategy Costs  (�0�) (��) (��)  ��.2 �

!ain on Divestiture of Coyote  �5� X  �5� (�A

One-Time Payment for International Regulatory Matter (��) X (��) (�A

!oodwill and Asset Impairment Charges  (�0�)  (2��)  �2�  (5�.2) �

�xpense for Regulatory Matter (�5) X (�5) (�A

(on-!AAP Adjusted Total Other �xpenses � ��,��5 � ��,��� � (��)  (0.2) �

Total Operating �xpenses � �2,�02 � ��,��� � ��5  �.0 �

(on-!AAP Adjusted Total Operating �xpenses � �2,��� � ��,0�5 � �,0��  �.� �

Currency (Benefit) � Cost - (in millions)
  (�52) 


  Amount represents the change in currency translation compared to the prior year.
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1ear �nded �ecem6er ��	 Change

��� ��� � �
&on
���P �d>ustments to 'perating �Lpenses 
�in mi@@ions��

Transformation Strategy Costs

Compensation � 2� � �� � 2  �0.5 �

Benefits  ��2  ���  (�2�)  (��.�) �

Other expenses  �0� �� ��  ��.2 �

Total Transformation Strategy Costs  �22  ��5  (���)  (2�.0) �

!ain on Divestiture of Coyote

Other expenses  (�5�) X  (�5�) (�A

One-Time Payment for International Regulatory Matter

Other expenses �� X �� (�A

!oodwill and Asset Impairment Charges

Other expenses  �0�  2��  (�2�)  (5�.2) �

One-Time Compensation Payment

Benefits X �� (��)  (�00.0) �

�xpense for Regulatory Matter

Other expenses �5 X �5 (�A

Multiemployer Pension Plan Withdrawal �xpense

Benefits �� X �� (�A

Total (on-!AAP Adjustments to Operating �xpenses � �2� � ��2 � (�0�)  (��.�) �

�om4e27a8-o2 a2( e2e*-87

Total compensation and benefits, and total non-!AAP adjusted compensation and benefits, increased. 

Compensation costs, and non-!AAP adjusted compensation costs, both increased ��.� billion. The principal factors 
contributing to the overall increase were:

U Direct labor costs increased ��.2 billion. Contractual wage rate increases for our U.S. union workforce resulted in an 
increase in costs of ���� million. Increased seniority within our union workforce contributed ��00 million of the 
increase. We expect wage rate growth to moderate during 2025 in accordance with the terms of our IBT contract. 
Additionally, labor costs in our air operations increased by ��2� million associated with increases in our U.S. air cargo 
volume.

U Management compensation costs decreased ��2� million due to lower overall headcount, partially offset by higher 
incentive compensation expense.

Benefits costs decreased ��� million, and on a non-!AAP adjusted basis increased ��� million. The principal factors 
contributing to the overall changes were:

U Workers' compensation expense decreased �22� million due to favorable developments in prior year claims.

U Accruals for paid time off, payroll taxes and other costs increased ��5� million, primarily due to contractual wage rate 
growth in the first half of the year.

U "ealth and welfare costs increased ���� million, driven by increased contributions to multiemployer plans as a result 
of contractually-mandated rate increases.

U Pension and other postretirement benefits costs increased ��� million, driven by a 202� expense related to a 
withdrawal from a multiemployer pension plan in the United States. On a non-!AAP adjusted basis, pension and other 
postretirement benefits costs remained relatively flat.
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U Other employee benefits expense decreased ���� million due to higher separation costs incurred in 202�. On a non-
!AAP adjusted basis, other employee benefits expense remained relatively flat.

(on-!AAP adjusted operating expenses exclude the impact of costs incurred under certain of our transformation strategy 
programs, Fit to Serve and Transformation 2.0, as well as expense related to a withdrawal from a multiemployer pension plan, 
and primarily impacted other employee benefits expense and related payroll tax expense as discussed above. Compensation and 
benefit expenses for these items for 202� were �2�2 million. These costs decreased by ��05 million as compared to 202�. 
During 202�, non-!AAP adjusted operating expenses excluded costs incurred under certain of our transformation strategy 
programs, and a one-time compensation payment. See Supplemental Information - Items Affecting Comparability for additional 
discussion.

�e4a-67 a2( �a-28e2a2ce

Repairs and maintenance expense increased, primarily attributable to a �5� million increase in routine repairs to buildings 
and facilities. �xpense also increased for aircraft maintenance, due to the timing of required engine maintenance, and for 
ground equipment maintenance as a result of increased driving miles.

�e46ec-a8-o2 a2( �mo68->a8-o2

Depreciation expense increased �2�� million as a result of facility automation and expansion projects aligned with our 
strategic objectives. Amortization expense for capitalized software investments increased as a result of further technology 
investments, and we recorded additional amortization expense for intangible assets arising from the acquisitions of M(2 
!lobal &ogistics and "appy Returns in 202�.

P96c,a7e( �6a274o68a8-o2

Third-party transportation expense charged to us by air, ocean and ground carriers decreased by �5� million. The 
decreases were primarily driven a decrease of ���� million from the disposition of Coyote in September 202�, which also 
experienced volume declines and lower market rates prior to divestiture. 

This decrease was partly offset by the impact of an increase in delivery costs related to volume growth in our SurePost 
product (�2�� million), the acquisition of M(2 !lobal &ogistics (���� million), volume growth in our mail services business 
(���� million) and increases in our healthcare subsidiaries (��0� million) attributable to both volume and rates. The remaining 
movement within purchased transportation related to increases in expense attributable to market rates in our freight forwarding 
business (��� million).

�9el

The decrease in fuel expense was mainly attributable to lower prices for jet fuel, diesel and gasoline, which more than 
offset expense increases driven by volume growth. Market prices and the manner in which we purchase fuel influence our costs. 
The majority of our fuel purchases utilize index-based pricing formulas plus or minus a fixed locational�supplier differential. 
While many of the indices are correlated, each index may respond differently to changes in underlying prices, which in turn can 
drive variability in our costs.

�8,e6 �cc94a2c=

Other occupancy expense increased, primarily due to increases in property rents. A reduction in certain rebates and 
increases to temporary structural costs also contributed to the increase. 
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�8,e6 �<4e27e7

Other expenses decreased �20� million, and on a non-!AAP adjusted basis other expenses decreased ��� million. The 
principal factors contributing to the decreases were:

U 0ehicle lease expense decreased ��2� million due to the impact of network optimization efforts and volume declines 
in the first quarter.

U A reduction in outsourcing and consulting fees of ���2 million, driven by a decrease in project-based engagements.

U Other gains and losses decreased �2�0 million. During 202�, a ��� million net gain was driven by a ��5� million gain 
from the divestiture of Coyote offset by expense from disposal of other assets during the year. During 202�, a ���� 
million net expense was primarily driven by asset impairment charges. 

U Credit losses increased ��0� million as a result of changes in the composition of our accounts receivable and specific 
customer matters.

U Commissions paid increased ���� million primarily due to growth in our Digital Access Program. 

Other expense changes included higher costs for software and an increase related to airline operations, primarily due to 
increased flight activity in the fourth quarter. These were offset by lower marketing and advertising costs.

(on-!AAP adjusted operating expenses exclude the impact of:

U Transformation strategy costs of ��0� million, an increase of ��� million when compared to 202�.

U !oodwill and asset impairment charges of ��0� million, a decrease of ��2� million when compared to 202�. In 202� 
we recorded ��0 million of asset impairment charges related to healthcare operations IT systems and fixed assets. We 
also incurred a ��� million pre-tax charge to write down the value of certain trade names acquired as part of our 
acquisition of Bomi !roup as we consolidated our brands and a �� million pre-tax impairment charge related to 
software licenses. In 202�, we recorded ��25 million of impairment charges primarily relating to our Roadie and 
Delivery Solutions reporting units, as well as a ���� million impairment related to a tradename.

U We made a ��5 million payment related to a regulatory matter and ��� million payment, including interest, to settle a 
previously-disclosed international regulatory matter, both in the first half of 202�. We recorded a pre-tax gain of ��5� 
million in connection with the divestiture of Coyote. We did not have any similar charges in 202�.

We expect to incur additional other expenses under our Fit to Serve and Transformation 2.0 programs during 2025 as we 
complete these programs. We expect to incur additional costs under our (etwork Reconfiguration and Efficiency Reimagined 
initiatives during 2025. See �Supplemental Information - Items Affecting Comparability� for additional discussion.
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'ther !ncome and ��Lpense�

The following table sets forth investment income (expense) and other and interest expense for the years ended 
December ��, 202� and 202� (in millions): 

1ear �nded �ecem6er ��	 Change

��� ��� � �

Investment Income (�xpense) and Other � (��0) � 2�� � (���) (�A
Defined Benefit Pension and Postretirement Medical Plan 
&oss  ��5  �5�  �0�  �5.2 �

(on-!AAP Adjusted Investment Income (�xpense) and 
Other � 505 � 5�� � (��)  (�2.�) �

Interest �xpense � (���) � (���) � (��)  �0.0 �
Interest �xpense Associated with One-Time Payment for 
International Regulatory Matter � X � (�A

(on-!AAP Adjusted Interest �xpense � (��0) � (���) � (��)  �.� �

Total Other Income and (�xpense) � (�,02�) � (5��) � (�5�)  �0.� �

Total (on-!AAP Adjusted Other Income and (�xpense) � (�55) � (20�) � (���)  ��.� �

�2:e78me28 �2come ��<4e27e� a2( �8,e6

Investment income (expense) and other decreased ���� million. Remeasurements of our defined benefit plans resulted in 
a ���5 million mark-to-market loss in 202� compared to a ��5� million loss in 202�. �xcluding the impact of these 
remeasurements, non-!AAP adjusted investment income (expense) and other decreased ��� million, driven by lower average 
invested balances and year-over-year changes in certain non-current investments, partially offset by a reduction in foreign 
currency losses.

�28e6e78 �<4e27e

Interest expense increased primarily due to higher interest rates on new debt issuances in 202�. 
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!ncome ,aL �Lpense

The following table sets forth income tax expense and our effective tax rate for the years ended December ��, 202� and 
202� (in millions):

1ear �nded �ecem6er ��	 Change

��� ��� � �

!ncome ,aL �Lpense� � �,��0 � �,��5 � (205)  (��.0) �

Income Tax Impact of:

Transformation Strategy Costs:

Transformation �	�  X  �  (�)  (�00.0) �

Transformation 	�

Spans and Layers  X  2�  (2�)  (�00.0) �

Business Portfolio Review  �  �5  (�)  (5�.�) �

Financial Systems  ��  �0 �  �0.0 �

!ther �nitiatives  X  �  (�)  (�00.0) �

Transformation 	� Total  20  ��  (2�)  (5�.�) �

Fit to Serve  ��  52  (�)  (5.�) �

Network Reconfiguration and Efficiency Reimagined  �  X � (�A

Total Transformation Strategy Costs  ��  �02  (25)  (2�.5) �

!ain on Divestiture of Coyote  (�)  X  (�) (�A

One-Time Payment for International Regulatory Matter  X  X  X (�A

!oodwill and Asset Impairment Charges  2�  ��  (��)  (��.2) �

One-Time Compensation Payment  X  �5  (�5)  (�00.0) �

�xpense for Regulatory Matter  X  X  X (�A

Multiemployer Pension Plan Withdrawal �xpense  5  X 5 (�A

Defined Benefit Pension and Postretirement Medical Plan &oss  �5�  �5  ��  ��.� �

(on-!AAP Adjusted Income Tax �xpense � �,�2� � 2,��0 � (���)  (�.�) �

�::ective ,aL Rate  22.� �  2�.� �

&on
���P �d>usted �::ective ,aL Rate  22.5 �  2�.� �

For additional information on income tax expense and our effective tax rate, see note �5 to the audited, consolidated 
financial statements.
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$iEuiditM and Capita@ Resources

We deploy a disciplined and balanced approach to capital allocation, including returns to shareowners through dividends 
and share repurchases. As of December ��, 202�, we had ��.� billion in cash, cash equivalents, and marketable securities. We 
believe that these positions, expected cash from operations, access to commercial paper programs and capital markets and other 
available liquidity options will be adequate to fund our material short- and long-term cash requirements, including our business 
operations, planned capital expenditures, anticipated pension contributions, planned and potential acquisitions, debt obligations 
and planned shareowner returns. We regularly evaluate opportunities to optimize our capital structure, including through 
issuances of debt to refinance existing debt and to fund operations.

Cash Flows From !perating �ctivities

The following is a summary of the significant sources (uses) of cash from operating activities (in millions):

��� ���

(et income � 5,��2 � �,�0� 

(on-cash operating activities(�)  5,�22  5,��� 

Pension and postretirement medical benefit plan contributions (Company-sponsored plans)  (�,52�)  (�,���) 

"edge margin receivables and payables  (�0)  (���) 

Income tax receivables and payables  ���  (2��) 

Changes in working capital and other non-current assets and liabilities ��  ��� 

Other operating activities  (��)  (��2) 

(et cash from operating activities � �0,�22 � �0,2�� 

(�) Represents depreciation and amortization, gains and losses on derivative transactions and foreign currency exchange, deferred income taxes, allowances for 
expected credit losses, pension and postretirement medical benefit plan (income) expense, stock compensation expense, changes in casualty self-insurance 
reserves, goodwill and other asset impairment charges and other non-cash items.

(et cash from operating activities decreased ���� million in 202�, driven by the following:

U The reduction in net income.

U Increased �0�(k) plan contributions.

The decreases were partially offset by:

U An increase in our U.S income tax position as a result of the tax deferral related to "urricane "elene.

U A payment in 202� for deferred employer payroll taxes that did not repeat.

U A favorable reduction in hedge margin collateral outflows, driven by changes in the fair value of derivative contracts 
used in our currency hedging programs and an increase in the threshold at which we exchange collateral with 
counterparties.

Cash payments for income taxes were ��.� and �2.0 billion for the years ended December ��, 202� and 202�, 
respectively, with the decrease corresponding to the tax deferral related to "urricane "elene and the reduction in net income.

As of December ��, 202� approximately �2.5 billion of our total worldwide holdings of cash, cash equivalents and 
marketable securities were held by foreign subsidiaries. The amount of cash, cash equivalents and marketable securities held by 
our U.S. and foreign subsidiaries fluctuates throughout the year due to a variety of factors, including the timing of cash receipts, 
strategic operating needs and disbursements in the normal course of business. Cash provided by operating activities in the U.S. 
continues to be our primary source of funds to finance our business operations, planned capital expenditures, pension 
contributions, potential and planned acquisitions, transformation strategy costs, debt obligations and planned shareowner 
returns. All cash, cash equivalents and marketable securities held by foreign subsidiaries are generally available for distribution 
to the U.S. without any U.S. federal income taxes. Any such distributions may be subject to foreign withholding and U.S. state 
taxes. When amounts earned by foreign subsidiaries are expected to be indefinitely reinvested, no accrual for taxes is provided.
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Cash Flows From �nvesting �ctivities

 Our primary sources (uses) of cash from investing activities for the years ended December ��, 202� and 202� were as 
follows (in millions):

��� ���

(et cash used in investing activities � (2��) � (�,���) 

Capita@ �Lpenditures�

Buildings, facilities and plant equipment � (�,5��) � (2,2��) 

Aircraft and parts  (��2)  (5�5) 

0ehicles  (���)  (�,��5) 

Information technology  (�25)  (���) 

Total Capital �xpenditures(�): � (�,�0�) � (5,�5�) 

Capital �xpenditures as a � of revenue  �.� �  5.� �

'ther !nvesting �ctivities�

Proceeds from disposals of businesses, property, plant and equipment � �,��5 � ��� 

(et (purchases)�sales and maturities of marketable securities � 2,��2 � (�20) 

Acquisitions, net of cash acquired � (��) � (�,�2�) 

Other investing activities � (2�) � (��) 

(�) In addition to capital expenditures of ��.� and �5.2 billion for the years ended December ��, 202� and 202�, respectively, there were principal repayments 
of finance lease obligations of ���� and ��2� million in these years, respectively. These are included in cash flows from financing activities.

In 202�, capital expenditures were ��.� billion and approximately ��.� billion was spent related to projects which support 
our environmental sustainability goals. Total capital expenditures decreased in 202� compared to 202� as a result of:

U Reduced spending on buildings, facilities and plant equipment, as we continued our (etwork of the Future initiative. 

U 0ehicle expenditure decreases, driven by sufficient vehicle counts from the prior year.

U Decreased technology expenditures driven by the renewal of software licenses in 202� that did not repeat.

U Partially offset by increased aircraft expenditures driven by higher payments on open aircraft orders and the timing of 
final deliveries of aircraft.

In 202�, in connection with the divestiture of Coyote, we received net cash proceeds of ��.002 billion.

We received cash proceeds of �2.� billion from the sale of marketable securities during 202� due to the liquidation of our 
portfolio to provide additional resources for short-term and strategic operating needs.

Cash paid for acquisitions in 202� primarily related to reacquired development area rights for The UPS Store. In 202� we 
acquired M(2 !lobal &ogistics and "appy Returns, and reacquired development areas for The UPS Store. Cash used in other
investing activities supported non-current investments and purchase contract deposits.

We have commitments for pending acquisitions and for the purchase of aircraft, vehicles, equipment and real estate to 
provide for the replacement and enhancement of existing capacity and targeted growth. We regularly evaluate opportunities for 
cost effective financing of assets in order to reduce our capital spending. Future capital spending will depend on a variety of 
factors, including economic and industry conditions, and financing alternatives. Our 2025 investment program anticipates 
investments in technology initiatives and enhanced network capabilities, including approximately �0.5 billion of projects to 
support our environmental sustainability goals. It also provides for maintenance of buildings, facilities and equipment and 
replacement of certain aircraft within our fleet. We currently expect our capital expenditures will be approximately ��.5 billion 
in 2025, of which approximately �0 percent will be allocated to network enhancement projects and other technology initiatives. 
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Cash Flows From Financing �ctivities

Our primary sources (uses) of cash for financing activities were as follows (amounts in millions, except per share data):

��� ���

(et cash used in financing activities � (�,�50) � (5,5��) 

Share Repurchases�

Cash paid to repurchase shares � (500) � (2,250) 

(umber of shares repurchased  (�.�)  (�2.�) 

Shares outstanding at year end  �5�  �5� 

�ividends�

Dividends declared per share � �.52 � �.�� 

Cash paid for dividends � (5,���) � (5,��2) 

�orroKings�

(et borrowings (repayments) of debt principal � (���) � 2,2�2 

'ther �inancing �ctivities�

Cash received for common stock issuances � 2�2 � 2�� 

Other financing activities � (20�) � (��2) 

Capita@iNation�

Total debt outstanding at year end � 2�,2�� � 22,2�� 

Total shareowners’ equity at year end  ��,���  ��,��� 

Total capitalization � ��,02� � ��,5�� 

We repurchased �.� and �2.� million shares of class B common stock for �500 million and �2.� billion under our stock 
repurchase program for the years ended December ��, 202� and 202�, respectively. On February �, 2025, we entered into an 
accelerated share repurchase agreement for ��.0 billion worth of shares. This agreement is expected to settle in the first quarter 
of 2025. We do not anticipate further share repurchases in 2025. For additional information on our share repurchase activities, 
see note �2 to the audited, consolidated financial statements. 

The declaration of dividends is subject to the discretion of the Board and will depend on various factors, including our net 
income, financial condition, cash requirements, future prospects and other relevant factors. We paid quarterly cash dividends of 
��.�� and ��.�2 per share in 202� and 202�, respectively. On February 5, 2025, our Board declared a dividend of ��.�� per 
share, which is payable on March �, 2025 to shareowners of record on February ��, 2025.

For the years ended December ��, 202� and 202�, dividends reported within shareowners' equity include ���5 and �2��
million, respectively, of non-cash dividends that were settled in shares of class A common stock. 

Issuances of debt in 202� consisted of borrowings of fixed- and floating-rate senior notes. The principal balances of the 
senior notes are as follows:

U ��00 million 5.�50� senior notes due 20���

U ��.� billion 5.500� senior notes due 205�� 

U ��00 million 5.�00� senior notes due 20��� and

U �2�� million floating rate senior notes due 20��.

Issuances of debt in 202� consisted of borrowings under our commercial paper program and fixed- and floating-rate 
senior notes. The principal balances of the senior notes are as follows:

U ��00 million �.��5� senior notes due 20���

U ��.� billion 5.050� senior notes due 205�� and

U �52� million floating rate senior notes due 20��.
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Repayments of debt in 202� included �2.2 billion of short- and long-term commercial paper and scheduled principal 
payments on our finance lease obligations. We also repaid the following notes at maturity: 

U C��50 million 2.�25� senior notes�

U �500 million 2.�00� senior notes� and

U ��00 million 2.200� senior notes.

Repayments of debt in 202� included �2� million of debt assumed in the Bomi !roup acquisition, scheduled principal 
payments on our finance lease obligations and reductions in our commercial paper balances. We also repaid the following notes 
at maturity:

U ��.0 billion 2.500� senior notes�

U \�00 million 0.��5� senior notes� and

U �500 million floating rate senior notes.

The amount of commercial paper outstanding fluctuates based on daily liquidity needs. The following is a summary of our 
commercial paper program (in millions):

'utstanding 6a@ance 
at Mear end ���

�verage 6a@ance 
outstanding ��� �verage interest rate

-S�

��� � X � 20�  5.2� �

��� � 2,��2 � ���  5.�5 �

As of December ��, 202�, we had no outstanding balances under our U.S. or �uropean commercial paper program. We 
had no outstanding balances under our �uropean commercial paper programs as of December ��, 202�.

We have ��.� billion of USD and �UR fixed-rate senior notes that mature in 2025. We intend to repay or refinance these 
amounts when due. We consider the overall fixed and floating interest rate mix of our portfolio and the related overall cost of 
borrowing when planning for future issuances and non-scheduled repayments of debt.

Other financing activities included cash used to repurchase shares to satisfy tax withholding obligations on vested 
employee stock awards. Cash outflows for this purpose were �200 and ��02 million for the years ended December ��, 202� and 
202�, respectively. The decrease was due to changes in required repurchase amounts.

�xcept as disclosed in note � to the audited, consolidated financial statements, we do not have guarantees or other off-
balance sheet financing arrangements, including variable interest entities, which we believe could have a material impact on our 
financial condition or liquidity.

Sources of Credit

See note � to the audited, consolidated financial statements for a discussion of our available credit and our debt covenants.
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Contractual Commitments

We have material cash requirements for known contractual obligations and commitments in the form of finance leases, 
operating leases, debt obligations, purchase commitments and certain other liabilities that are disclosed in the notes to the 
audited, consolidated financial statements and discussed below. We expect to fund these obligations and other discretionary 
payments, including expected returns to shareowners, primarily through cash from operations.

We anticipate making discretionary contributions to our company-sponsored U.S. defined benefit pension and 
postretirement medical benefit plans of approximately ��.� billion in 2025, which are included within EBpected employer 
contributions to plan trusts shown in note 5 to the audited, consolidated financial statements. There are currently no anticipated 
minimum required cash contributions to our qualified U.S. pension plans in 2025. The amount of any minimum funding 
requirement, as applicable, for these plans could change significantly in future periods depending on many factors, including 
plan asset returns, discount rates, other actuarial assumptions, changes to pension plan funding regulations and the discretionary 
contributions that we make. Actual contributions made in future years could materially differ and consequently required 
minimum contributions beyond 2025 cannot be reasonably estimated. We expect contributions to the UPS �0�(k) Savings Plan 
to be approximately ���� million in 2025.

As discussed in note � to the audited, consolidated financial statements, we are not currently subject to any surcharges or 
minimum contributions outside of our agreed-upon contractual rates with respect to the multiemployer pension and health and 
welfare plans in which we participate. Contribution rates to these multiemployer pension and health and welfare plans are 
established through the collective bargaining process.

We have outstanding letters of credit and surety bonds that are discussed in note � to the audited, consolidated financial 
statements. Additionally, we have ��.� billion of fixed-rate USD and �UR senior notes that mature in 2025. We intend to repay 
or refinance these amounts when due. �stimated future interest payments on our outstanding debt total approximately ���.� 
billion. This amount was calculated using the contractual interest payments due on our fixed- and variable-rate debt based on 
interest rates as of December ��, 202�. For debt denominated in a foreign currency, the U.S. Dollar equivalent principal amount 
of the debt at the end of the year was used as the basis to project future interest payments.

Annual principal payments on our long-term debt, and purchase commitments for certain capital expenditures and 
pending acquisitions are also set out in note � to the audited, consolidated financial statements. Included within these purchase 
commitments are firm commitments to purchase 25 new Boeing ���-�00 aircraft expected to be delivered between 2025 and 
202�. We are evaluating available financing alternatives with respect to the acquisition of these aircraft.

In addition to purchase commitments, we have other contractual agreements including equipment rentals, software 
licensing and commodity contracts.

Our finance lease obligations, including purchase options that are reasonably certain to be exercised, relate primarily to 
leases on aircraft and real estate. These obligations, together with our obligations under operating leases are set out in note �� to 
the audited, consolidated financial statements.

Under provisions of the Tax Cuts and $obs Act, we elected to pay a one-time transition tax on certain unrepatriated 
earnings of foreign subsidiaries over eight years. The remaining balance will be paid in 2025 and 202�. Additionally, we have 
uncertain tax positions that are further discussed in note �5 to the audited, consolidated financial statements.

Contingencies

See note 5 and note �5 to the audited, consolidated financial statements for a discussion of pension-related matters and 
income-tax-related matters, respectively. See note �0 for a discussion of judicial proceedings and other matters arising from the 
conduct of our business activities.
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Co@@ective �argaining �greements

Status of Collective Bargaining �greements

See note � to the audited, consolidated financial statements for a discussion of the status of collective bargaining 
agreements and �Risk Factors - Business and Operating Risks - Strikes, work stoppages or slowdowns by our employees could 
materially adversely affect us� in Part I, Item �A of this report.

�ultiemployer Benefit Plans

We contribute to a number of multiemployer pension and health and welfare plans under the terms of collective 
bargaining agreements that cover our union-represented employees. These agreements set forth the annual contribution rate 
increases for the plans that we participate in.

&eK �ccounting Pronouncements

�ece28l= �(o48e( �cco928-2g S8a2(a6(7

See note � to the audited, consolidated financial statements for a discussion of recently adopted accounting standards.

�cco928-2g S8a2(a6(7 �779e( 98 �o8 #e8 �**ec8-:e

See note � to the audited, consolidated financial statements for a discussion of accounting standards issued, but not yet 
effective.
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Critica@ �ccounting �stimates

The amounts of assets, liabilities, revenue and expenses reported in our financial statements are affected by estimates and 
judgments that are necessary to comply with !AAP, including fair value measurements. We develop our estimates and 
judgments based on prior experience, current trends, and various other assumptions. For estimates that involve fair value 
measurements, we consider the fair value hierarchy under ASC Topic �20. We also engage outside specialists as necessary to 
assist us in development our estimates. Actual results could differ materially from our estimates, which would affect the related 
amounts reported in our consolidated financial statements. While estimates and judgments are applied in arriving at many 
reported amounts, we believe that the following areas involve a higher degree of judgment and complexity and represent critical 
accounting estimates.

�o28-2ge2c-e7

From time to time, we are involved in various judicial proceedings and other matters arising from the conduct of our 
business that result in exposure to various contingent liabilities. The events that may impact our contingent liabilities are often 
unique and generally are not predictable. At the time a contingency is identified, we consider all relevant facts as part of our 
evaluation. We apply judgment when establishing a range of reasonably possible losses arising from contingencies. Our 
judgment is influenced by our understanding of currently available information and potential outcomes of these actions, 
including the advice from our internal counsel, external counsel and other senior management.

We accrue amounts associated with judicial proceedings and other contingencies when and to the extent a loss becomes 
probable and can be reasonably estimated. For such accruals, we record the amount we consider to be the best estimate within a 
range of potential losses� however, when there appears to be a range of equally possible losses, our accrual is at the low end of 
this range. The likelihood of a loss with respect to a particular contingency is often difficult to predict and determining a 
reasonable estimate of the loss or a range of potential losses may not be practicable based on the information available. 
Additionally, events may arise that were not anticipated and, as a result, the outcome of a contingency may result in a loss that 
differs materially from our previously estimated liability. �xcept as disclosed in note �0 to the audited, consolidated financial 
statements, contingent losses that were probable and estimable were not material to our financial position or results of 
operations as of, or for the year ended, December ��, 202�. In addition, we have certain contingent liabilities that have not been 
recognized as of, or for the year ended, December ��, 202�, because a loss was not reasonably estimable. Contingent 
obligations relating to income taxes and self-insurance are discussed below.

Goo(;-ll a2( �28a2g-ble �77e8 �m4a-6me287

We test goodwill and indefinite-lived intangible assets for impairment annually as of $uly �, or more frequently if 
circumstances require. We assess goodwill for impairment at the reporting unit level. The determination of reporting units 
requires judgment, and if we changed the definition of our reporting units, it is possible that we would have reached different 
conclusions when performing our impairment tests. Changes in our management structure or business acquisitions may result in 
changes to our reporting units. Based on our review of managerial realignments, which occurred as of October �, 202�, we
determined that our M(2 !lobal &ogistics and Marken businesses are now within a single operating segment and based on 
criteria in ASC Topic �50 also represent a single reporting unit. We performed impairment analyses as of October �, 202�, 
reflective of our reporting unit structures before and after the reporting unit change, and did not identify impairment of goodwill 
in connection therewith. 

We initially evaluate qualitative factors to determine if it is more likely than not that the fair value of a reporting unit is 
less than its carrying amount. If the qualitative assessment is not conclusive, or at our election, we quantitatively assess the fair 
value of a reporting unit to test goodwill for impairment. This assessment uses a combination of income and market approaches 
to develop an estimate of reporting unit fair value. The income and market approaches consider both entity-specific and 
observable market information under the fair value hierarchy in ASC Topic �20 and changes in, or additions to, available 
information may affect the assumptions we use in estimating fair value.

U The income approach uses a discounted cash flow (“DCF”) model, which requires us to make a number of significant 
assumptions to produce an estimate of future cash flows. These assumptions include projections of future revenue, 
costs, capital expenditures, working capital, long-term growth rates and the cost of capital. During periods of time in 
which macroeconomic conditions are uncertain or volatile, these assumptions are subject to a greater degree of 
uncertainty. We are also required to make assumptions relating to our overall business and operating strategy, and the 
regulatory and market environment. Changes in any of our assumptions could significantly impact the fair value of one 
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or more of our reporting units. The projections that we use in our DCF model are updated annually, or more often if 
necessary, and will change over time based on the historical performance and changing business conditions for each of 
our reporting units.

U The market approach uses observable market data of comparable public companies to estimate fair value utilizing 
financial metrics (such as enterprise value to net sales). We apply judgment to select appropriate comparison 
companies based on the business operations, size and operating results of our reporting units. Changes to our selection 
of comparable companies or market multiples may result in changes to the estimates of fair value of our reporting 
units.

In 202�, we performed our annual goodwill impairment testing using both qualitative and quantitative methods. As of our 
$uly � testing date, we concluded the fair value of each reporting unit exceeded its carrying value� however, three reporting 
units (Roadie, !lobal Freight Forwarding, and !lobal &ogistics and Distribution) exhibited limited excess of fair value and thus 
reflect a greater risk of impairment occurring in future periods. Approximately ��.� billion of our consolidated goodwill 
balance of ��.� billion is represented by these three reporting units.

In addition to forecasted and actual business performance, our valuation estimates are most sensitive to changes in cost of 
capital. For the reporting units we have identified as having limited cushion above, if the cost of capital were increased by �00 
basis points or our projected cash flows were reduced by �0 percent, it is reasonably possible that these reporting units would be 
impaired. We believe the fair values of our Roadie, !lobal Freight Forwarding, and !lobal &ogistics and Distribution reporting 
units continue to exceed their respective carrying values. "owever, if the businesses do not meet forecasts or cost of capital 
requirements increase, we may incur future impairment charges. We continue to monitor all of our reporting units between 
annual testing dates.

We did not record any goodwill impairments during 202�. During 202�, we recorded goodwill impairment charges of �5� 
million related to Roadie and ��� million related to Delivery Solutions. The Delivery Solutions impairment represented all of 
the goodwill associated with this reporting unit. These charges are included within !ther eBpenses in the statement of 
consolidated income. We did not incur any goodwill impairment charges in 2022. 

Our finite-lived intangible assets are amortized over their estimated useful lives. These assets are tested for impairment as 
part of asset groups that may include other long-lived assets. See �Critical Accounting �stimates W Depreciation, Residual 
0alue and Impairment of Property, Plant and �quipment� for a discussion of estimates impacting asset groups. In addition, a 
reduction in expected useful life, or a decision to sell or abandon an intangible asset before the end of its useful life, may 
increase amortization expense, which could have a material impact on our results of operations. As a result of our strategic 
actions under our Efficiency Reimagined initiatives, we are reviewing our software application infrastructure and expect that as 
result of this review, it is reasonably possible that revisions to the useful lives of certain finite-lived intangible assets will occur 
in future periods. See note � to the audited, consolidated financial statements for a discussion of finite-lived intangible asset 
impairments.

Sel*��2796a2ce �cc69al7

We base self-insurance reserves on actuarial estimates, which are determined with the assistance of a third-party actuary 
through a complex process that includes the application of various actuarial methods and assumptions. The process incorporates 
actual loss experience and judgments about expected future development based on historical experience, recent and projected 
trends in claim frequency and severity, changes in the level of risk retained under our programs and changes in claims handling 
practices, among other factors. 

Workers' compensation, automobile liability and general liability insurance claims may take a number of years to resolve. 
Consequently, actuarial estimates are required to project the ultimate cost that will be incurred to resolve a claim. Several 
factors can affect the actual cost, or severity, of a claim, including:

U Risk retention limits�

U &ength of time a claim remains open�

U Trends in healthcare and litigation costs�

U Results of any related litigation� and

U Changes in legislation.
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Furthermore, claims may emerge in future years for events that occurred in a prior policy period at a rate that differs from 
actuarial projections. All these factors can result in revisions to actuarial projections and produce a material difference between 
estimated and actual operating results.

Due to the complexity and inherent uncertainty associated with the estimation of our workers’ compensation, automobile 
and general claims liabilities, the third-party actuary develops a range of expected losses. We believe our estimated reserves for 
such claims are adequate� however, actual experience in claims frequency and�or severity of claims could materially differ from 
our estimates and affect our results of operations.

We also sponsor several health and welfare insurance plans for our employees. &iabilities and expenses related to these 
plans are based on estimates of the number of employees and eligible dependents covered under the plans, global health events, 
anticipated utilization by participants and overall trends in medical costs and inflation. We believe our estimates are reasonable 
and appropriate. Actual experience may differ materially from these estimates and, therefore, produce a material difference 
between estimated and actual operating results.

Self-insurance reserves as of December ��, 202� and 202� were as follows (in millions):
��� ���

Current self-insurance reserves � �,0�� � �,�20 

(on-current self-insurance reserves(�)  �,��5  �,�2� 

,ota@ se@:
insurance reserves � �	��� � �	��� 
(�) Included within !ther Non-Current Liabilities in our consolidated balance sheets.

Our total reserves related to prior year claims decreased by ���� million in 202� and increased by ��� million in 202� as 
a result of changes in estimated claim costs. A five percent deterioration or improvement in both the assumed claim severity and 
claim frequency rates used to estimate our self-insurance reserves would result in an increase or a decrease, respectively, of 
approximately ��00 million in our reserves and expenses as of, and for the year ended, December ��, 202�.
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Our pension and postretirement medical benefit costs are calculated using various actuarial assumptions and 
methodologies. These assumptions include discount rates, healthcare cost trend rates, inflation, compensation increases, 
expected returns on plan assets, mortality rates, regulatory requirements and other factors. The assumptions utilized in recording 
the obligations under our plans represent our best estimates. We believe that they are reasonable based on historical experience 
and performance, as well as factors that might cause future expectations to differ from past trends.

Differences in actual experience or changes in assumptions may affect our pension and postretirement medical benefit 
obligations and future expenses. The primary factors contributing to actuarial gains and losses each year are:

U Changes in the discount rate used to value pension and postretirement medical benefit obligations as of the 
measurement date�

U Differences between expected and actual returns on plan assets�

U Changes in demographic assumptions, including mortality�

U Differences in participant experience from demographic assumptions� and

U Changes in coordinating benefits with plans not sponsored by UPS.

We recognize changes in the fair value of plan assets and net actuarial gains or losses in excess of a corridor (defined as 
�0� of the greater of the fair value of plan assets or the plan's' projected benefit obligation) immediately within income upon 
remeasurement of a plan. Other components of pension expense (referred to as �net periodic benefit cost�), primarily service 
and interest costs and the expected return on plan assets, are reported on a quarterly basis.

The following sensitivity analysis shows the impact of a 25 basis point change in the assumed discount rate and return on 
assets for our pension and postretirement benefit plans, and the resulting increase (decrease) in our obligations and expense as 
of, and for the year ended, December ��, 202� (in millions):

Pension P@ans
�� �asis Point

!ncrease
�� �asis Point

�ecrease

Discount Rate�

�ffect on ongoing net periodic benefit cost � (��) � �� 

�ffect on net periodic benefit cost for amounts recognized outside the �0� corridor  (5��)  5�2 

�ffect on projected benefit obligation  (�,�20)  �,��� 

Return on �ssets�

�ffect on ongoing net periodic benefit cost(�)  (��2)  ��2 

�ffect on net periodic benefit cost for amounts recognized outside the �0� corridor(2) � (55) � 55 

Postretirement %edica@ �ene:it P@ans

Discount Rate�

�ffect on ongoing net periodic benefit cost � 2 � (2) 

�ffect on net periodic benefit cost for amounts recognized outside the �0� corridor X X 

�ffect on accumulated postretirement benefit obligation  (��) �5 

�ealthcare Cost Trend Rate�

�ffect on ongoing net periodic benefit cost � (�) 

�ffect on net periodic benefit cost for amounts recognized outside the �0� corridor X X 

�ffect on accumulated postretirement benefit obligation � � � (�) 
(�) Amount calculated based on 25 basis point increase � decrease in the expected return on assets. 
(2) Amount calculated based on 25 basis point increase � decrease in the actual return on assets. 

Refer to note 5 to the audited, consolidated financial statements for information on our potential liability for coordinating 
benefits related to the Central States Pension Fund.
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As of December ��, 202�, we had ���.2 billion of net property, plant and equipment, the most significant category of 
which was aircraft. In accounting for property, plant and equipment, we make estimates of the expected useful lives and 
residual values to arrive at depreciation expense. We evaluate the useful lives of our property, plant and equipment based on our 
usage, maintenance and replacement policies, and taking into account physical and economic factors that may affect the useful 
lives of the assets. A reduction in expected useful life, or a decision to sell or abandon a long-lived asset before the end of its 
useful life, may increase depreciation expense. Our accounting policy for property, plant and equipment is set out in note � to 
the audited, consolidated financial statements.

We monitor our long-lived asset groups for indicators of impairment which may include, but are not limited to, a 
significant change in the extent to which an asset is utilized and operating or cash flow losses associated with the asset group. If 
circumstances are present that indicate the carrying value of our long-lived asset groups may not be recoverable, we perform 
impairment testing at the asset group level.

Asset groups represent the lowest level at which independent cash flows can be identified. Determining asset groups 
requires judgment and changes in the way asset groups are defined could have a material impact on the results of impairment 
testing. We evaluate long-lived assets within our global small package operations at a network level given the cash flows 
associated with individual assets therein are not independent. We perform recoverability testing by comparing the undiscounted 
cash flows of the asset group to its carrying value. If the carrying amount of the asset group is determined not to be recoverable, 
a write-down to fair value is recorded. Fair values are determined based on quoted market values, discounted cash flows or 
external appraisals, as appropriate. Details of long-lived asset impairments are included in note � to the audited, consolidated 
financial statements.

In estimating the useful lives and expected residual values of aircraft, which we evaluate at the network level, we consider 
actual experience with the same or similar aircraft types, multi-year volume projections for our air products and the types of 
aircraft required to efficiently operate our network. We routinely monitor the utilization of our assets and volume levels. These 
temporary fluctuations in volume have in the past and are expected to continue to result in the temporary idling of aircraft to 
better match our capacity with demand. Temporarily idled assets are classified as held-and-used, and we continue to record 
depreciation expense for these assets. As a result of the reduction in air volumes experienced during 202�, we temporarily idled 
�2 aircraft for an average of approximately six months. As of December ��, 202� all of these aircraft had re-entered operational 
service. Based on current volume projections, we anticipate that certain aircraft may be temporarily idled during part of 2025 as 
part of our normal operations and will return to service. 

During the first quarter of 2025 and in anticipation of volume decreases with our largest customer, we began a 
reconfiguration of our U.S. network which is expected to lead to an excess of aircraft, vehicles and buildings. It is reasonably 
possible that these actions may result in reductions to the expected useful lives of certain assets, including early retirement, and 
related increases in depreciation expense during future periods. In addition, revisions to the salvage values of aircraft and other 
assets have in the past and may in the future result in impairment charges or increased depreciation expense. We have not yet 
identified the specific assets that will be impacted by our network reconfiguration. 

In addition to our network reconfiguration, revisions to estimates of useful lives and residual values could also be caused 
by changes to our maintenance programs, governmental regulations, operational intentions, or market prices. We periodically 
evaluate our estimates and assumptions, and adjust them, as necessary, on a prospective basis through depreciation expense. 
Refer to note � for further considerations.

�a-6 !al9e �ea796eme287

In the normal course of business, we hold and issue financial instruments that contain elements of market risk, including 
derivatives, marketable securities and debt. Certain of these financial instruments are required to be recorded at fair value, 
principally derivatives, marketable securities and certain other investments. These financial instruments are measured and 
reported at fair value on a recurring basis based upon a fair value hierarchy (&evels �, 2 and �). Fair values are based on listed 
market prices (&evel �), when such prices are available. To the extent that listed market prices are not available, fair value is 
determined based on other relevant factors, including dealer price quotations (&evel 2). If listed market prices or other relevant 
factors are not available, inputs are developed from unobservable data reflecting our own assumptions and include situations 
where there is little or no market activity for the asset or liability (&evel �). Certain financial instruments, including over-the-
counter derivative instruments, are valued using pricing models that consider, among other factors, contractual and market 
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prices, correlations, time value, credit spreads and yield curve volatility factors. Changes in the fixed income, foreign currency 
exchange and commodity markets will impact our estimates of fair value in the future, potentially affecting our results of 
operations. Further information on our accounting policies relating to fair value measurements can be found in note � to the 
audited, consolidated financial statements.

As of December ��, 202�, the majority of our financial instruments were categorized as either &evel � or &evel 2. Refer to 
notes �, � and �� to the audited, consolidated financial statements for further information on these instruments. A quantitative 
sensitivity analysis of our exposure to changes in foreign currency exchange rates and interest rates is presented in the 
#uantitative and #ualitative Disclosures about �arket Risk section of this report.

Our pension and postretirement plan assets include investments in hedge funds, as well as private debt, private equity and 
real estate funds, which are primarily measured using net asset value (�(A0�) as a practical expedient for fair value, as 
appropriate. These investments were valued at ��0.� billion as of December ��, 202�. In order to estimate (A0, we evaluate 
audited and unaudited financial reports from fund managers and make adjustments for investment activity between the date of 
the financial reports and December ��. These investments are not actively traded, and their values can only be estimated using 
these assumptions. If our estimates of activity changed, this could have a material impact on the reported value of these 
investments and on the return on assets that we report. Refer to note 5 to the audited, consolidated financial statements for 
further information on our pension and postretirement plan assets.

Certain non-financial assets and liabilities are measured at fair value on a nonrecurring basis, such as property, plant and 
equipment, goodwill and intangible assets. These assets are subject to fair value adjustments in certain circumstances, such as 
when there is evidence of an impairment or when an asset or disposal group is classified as held for sale.

In accounting for business acquisitions, we allocate the fair value of purchase consideration to the assets acquired and 
liabilities assumed based on their estimated fair values. �stimating the fair value of assets acquired and liabilities assumed 
requires judgment, especially with respect to identified intangible assets as there may be limited or no observable transactions 
within the market, requiring us to develop internal models to estimate fair value. For example, estimating the fair value of 
identified intangible assets may require us to develop valuation assumptions, including but not limited to, future expected cash 
flows from these assets, synergies and the cost of capital. Certain inputs require us to determine assumptions that are reflective 
of a market participant view of fair value. Changes in any of these assumptions may materially impact the amount we recognize 
for identifiable assets and liabilities, in addition to the residual amount allocated to goodwill.

�2come �a<e7

We make certain estimates and judgments in determining income tax expense within our financial statements. These 
estimates and judgments occur in the calculation of income by legal entity and jurisdiction, tax credits, benefits and deductions, 
and in the calculation of deferred tax assets and liabilities arising from timing differences in the recognition of revenue and 
expense for tax and financial statement purposes, as well as tax, interest and penalties related to uncertain tax positions. 
Significant changes in these estimates may result in an increase or decrease to our tax expense in a subsequent period.

We assess the likelihood that we will be able to recover our deferred tax assets. If recovery is not likely, we increase our 
provision for taxes by recording a valuation allowance against the deferred tax assets that we estimate will not ultimately be 
recoverable. We believe that we will ultimately recover a substantial majority of the deferred tax assets recorded in our 
consolidated balance sheets. "owever, should there be a change in our ability to recover our deferred tax assets, our tax 
provision would increase in the period in which we determined that the recovery was not likely.

The calculation of our tax liabilities involves dealing with uncertainties in the application of complex tax regulations. We 
recognize liabilities for uncertain tax positions based on a two-step process. The first step is to evaluate the tax position for 
recognition by determining if the weight of available evidence indicates that it is more likely than not that the position will be 
sustained on audit, including resolution of related appeals or litigation processes, if any. Once it is determined that the position 
meets the recognition threshold, the second step requires us to estimate and measure the largest amount of tax benefit that is 
more likely than not to be realized upon ultimate settlement. The difference between the amount of recognizable tax benefit and 
the total amount of tax benefit from positions filed or to be filed with the tax authorities is recorded as a liability for uncertain 
tax benefits. It is inherently difficult and subjective to estimate such amounts, as we have to determine the probability of various 
possible outcomes. We reevaluate uncertain tax positions quarterly based on factors including, but not limited to, changes in 
facts or circumstances, changes in tax law, effectively settled issues under audit and new audit activity. Such a change in 
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recognition or measurement could result in the recognition of a tax benefit or additional tax expense. In 202�, we recognized a 
net tax benefit of ��02 million following resolution of certain global tax audits.
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We are exposed to market risk from changes in certain commodity prices, foreign currency exchange rates, interest rates 
and equity prices. All of these market risks arise in the normal course of business, as we do not engage in speculative trading 
activities. In order to manage the risk arising from these exposures, we may utilize a variety of commodity, foreign currency 
exchange rate and interest rate forward contracts, options and swaps. A discussion of our accounting policy for derivative 
instruments is provided in note � to the audited, consolidated financial statements.

Commodity Price Risk

We are exposed to changes in the prices of refined fuels, principally jet-A, diesel and unleaded gasoline, as well as 
changes in the price of natural gas and other alternative fuels. Currently, the fuel surcharges that we apply to our domestic and 
international package services are the primary means of reducing the risk of adverse fuel price changes. In order to mitigate the 
impact of fuel surcharges imposed on us by outside carriers, we regularly adjust the rates we charge for our freight brokerage 
services. The majority of our fuel purchases utilize index-based pricing formulas plus or minus a fixed locational�supplier 
differential. While many of the indices are correlated, each index may respond differently to changes in underlying prices, 
which in turn can drive variability in our costs. Because of this, our operating results may be affected should the market price of 
fuel suddenly change by a significant amount or change by amounts that do not result in an adjustment in our fuel surcharges, 
which can significantly affect our results either positively or negatively in the short-term. As of December ��, 202� and 202�, 
we had no commodity contracts outstanding.

Foreign Currency EBchange Rate Risk

We have foreign currency risks related to our revenue, operating expenses and financing transactions in currencies other 
than the local currencies in which we operate. We are exposed to currency risk from the potential changes in functional 
currency values of our foreign currency-denominated assets, liabilities and cash flows. Our most significant foreign currency 
exposures relate to the �uro, British Pound Sterling, Canadian Dollar, Chinese Renminbi and "ong %ong Dollar. We may use 
forward contracts as well as a combination of purchased and written options to hedge forecasted cash flow currency exposures. 
These derivative instruments generally cover forecasted foreign currency exposures for periods of � to �� months. We may also 
utilize forward contracts to hedge portions of our anticipated cash settlements of intercompany transactions and interest 
payments on certain debt subject to foreign currency remeasurement.

�nterest Rate Risk

We have issued debt instruments and have debt associated with finance leases that accrue expense at fixed and floating 
rates of interest. We may use interest rate swaps as part of our program to manage the fixed and floating interest rate mix of our 
total debt portfolio and related overall cost of borrowing. We may also utilize forward starting swaps and similar instruments to 
lock in all or a portion of the borrowing cost of anticipated debt issuances. These instruments subject us to risk resulting from 
changes in short-term interest rates.

We are also subject to interest rate risk with respect to our defined benefit pension and postretirement medical benefit 
plans, as changes in interest rates will effectively increase or decrease the associated plan obligations and assets. This will result 
in changes to the amount of pension and postretirement benefit expense recognized in future periods and may also result in us 
being required to make contributions to the plans.

We hold investments in debt securities, as well as cash-equivalent instruments, some of which accrue income at variable 
rates of interest.
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Sensitivity �nalysis

The following analysis provides quantitative information regarding our exposure to foreign currency exchange rate risk, 
interest rate risk and equity price risk embedded in our existing financial instruments. We utilize valuation models to evaluate 
the sensitivity of the fair value of financial instruments with exposure to market risk that assume instantaneous, parallel shifts in 
exchange rates, interest rate yield curves and commodity and equity prices. For options and instruments with non-linear returns, 
models appropriate to the instrument are utilized to determine the impact of market shifts.

There are certain limitations inherent in the sensitivity analyses presented, primarily due to the assumption that foreign 
currency exchange rates change in a parallel fashion and that interest rates change instantaneously. In addition, the analyses are 
unable to reflect the complex market reactions that normally would arise from the market shifts modeled. While this is our best 
estimate of the impact of the specified scenarios, these estimates should not be viewed as forecasts. We adjust the fixed and 
floating interest rate mix of our interest-rate-sensitive assets and liabilities in response to changes in market conditions. 
Additionally, changes in the fair value of foreign currency derivatives and commodity derivatives are offset by changes in the 
cash flows of the underlying hedged foreign currency and commodity transactions.

Shoc?
,est Resu@t as o:
�ecem6er ��	

�in mi@@ions� ��� ���

Change in �air .a@ue�

Currency Derivatives(�) � (���) � (���) 

Change in �nnua@ !nterest �Lpense�

0ariable Rate Debt(2) � 2� � �� 

Change in �nnua@ !nterest !ncome�

Marketable Securities(�) � X � � 

(�) The potential change in fair value from a hypothetical �0� weakening of the U.S. Dollar against foreign currency exchange rates across all maturities.
(2) The potential change in annual interest expense resulting from a hypothetical �00 basis point increase in short-term interest rates, applied to our variable 

rate debt.
(�) The potential change in interest income resulting from a hypothetical �00 basis point increase in short-term interest rates, applied to our variable rate 

investment holdings. 

The sensitivity of our defined benefit pension and postretirement benefit plan obligations to changes in interest rates is 
discussed in �Critical Accounting �stimates - Pension and Other Postretirement Medical Benefits�.
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Report o: !ndependent Registered Pu6@ic �ccounting �irm

To the Shareowners and Board of Directors of
United Parcel Service, Inc.
Atlanta, !eorgia

'pinion on the �inancia@ Statements

We have audited the accompanying consolidated balance sheets of United Parcel Service, Inc. and subsidiaries (the 
�Company�) as of December ��, 202� and 202�, the related consolidated statements of income, comprehensive income, and 
cash flows, for each of the three years in the period ended December ��, 202�, and the related notes (collectively referred to as 
the �financial statements�). In our opinion, the financial statements present fairly, in all material respects, the financial position 
of the Company as of December ��, 202� and 202�, and the results of its operations and its cash flows for each of the three 
years in the period ended December ��, 202�, in conformity with accounting principles generally accepted in the United States 
of America.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United 
States) (�PCAOB�), the Company's internal control over financial reporting as of December ��, 202�, based on criteria 
established in �nternal Control F �ntegrated Framework ����� issued by the Committee of Sponsoring Organizations of the 
Treadway Commission and our report dated February ��, 2025, expressed an unqualified opinion on the Company's internal 
control over financial reporting.

�asis :or 'pinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an 
opinion on the Company's financial statements based on our audits. We are a public accounting firm registered with the 
PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal securities laws and 
the applicable rules and regulations of the Securities and �xchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and 
perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement, 
whether due to error or fraud. Our audits included performing procedures to assess the risks of material misstatement of the 
financial statements, whether due to error or fraud, and performing procedures that respond to those risks. Such procedures 
included examining, on a test basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also 
included evaluating the accounting principles used and significant estimates made by management, as well as evaluating the 
overall presentation of the financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critica@ �udit %atters

The critical audit matters communicated below are matters arising from the current-period audit of the financial 
statements that were communicated or required to be communicated to the audit committee and that (�) relate to accounts or 
disclosures that are material to the financial statements and (2) involved our especially challenging, subjective, or complex 
judgments. The communication of critical audit matters does not alter in any way our opinion on the financial statements, taken 
as a whole, and we are not, by communicating the critical audit matters below, providing separate opinions on the critical audit 
matters or on the accounts or disclosures to which they relate.
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Critical �udit �atter Description

The Company’s U.S. pension and postretirement medical benefit plans (the �U.S. Plans�) held hedge fund, private debt, 
private equity and real estate investments valued at ��0.� billion as of December ��, 202�. 

The Company determines the reported values of the U.S. Plans’ investments in hedge fund, private debt, private equity 
and real estate funds primarily based on the estimated net asset value (�(A0�) of the fund. In order to estimate (A0, the 
Company evaluates audited and unaudited financial reports from fund managers, and makes adjustments, as appropriate, for 
investment activity between the date of the financial reports and December ��. These investments are not actively traded, and 
their values can only be estimated using these subjective assumptions.

Auditing the estimated (A0 of these hedge fund, private debt, private equity and real estate investments requires a high 
degree of auditor judgment and subjectivity to evaluate the completeness, reliability and relevance of the inputs used by 
management.

�ow the Critical �udit �atter )as �ddressed in the �udit

Our audit procedures related to the inputs used by management to estimate the (A0 of the U.S. Plans’ hedge fund, 
private debt, private equity and real estate investments (collectively, the “funds”) included the following, among others: 

U We tested the effectiveness of controls, including those related to the reliability of values reported by fund managers, 
the relevance of asset class benchmark returns, and the completeness and accuracy of unobservable inputs related to 
the underlying assets of the funds, including certain controls for which the control design was modified following the 
transition of the UPS !roup Trust’s investment management function to !oldman Sachs.

U For a selection of investments, we evaluated certain inputs and recalculated ending values in accordance with 
management’s processes and confirmed directly with the respective fund manager its preliminary estimate of the 
fund’s (A0 as of December ��, 202�. 

U We evaluated the Company’s historical ability to accurately estimate (A0 for these funds by comparing each fund’s 
recorded valuation as of its prior fiscal year end to the (A0 per the audited fund financial statements (which are 
received in arrears of the Company’s reporting timetable).

�e:e29e ? �e*e6 8o �o8e 	� �e:e29e �ecog2-8-o2� 8o 8,e *-2a2c-al 78a8eme287 

Critical �udit �atter Description

Approximately �� percent of the Company’s revenues are from its global small package operations that provide time-
definite delivery services for express letters, documents, small packages and palletized freight via air and ground services. The 
Company’s global small package revenues are comprised of a significant volume of low-dollar transactions sourced from 
systems that were primarily developed by the Company. The processing of transactions, including the recording of them, is 
highly automated and based on contractual terms with the Company’s customers. 

Auditing global small package revenue required a significant extent of effort and the involvement of professionals with 
expertise in information technology (�IT�) necessary for us to identify, test, and evaluate the Company’s systems, software 
applications, and automated controls.
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�ow the Critical �udit �atter )as �ddressed in the �udit

Our audit procedures related to the Company’s systems to process global small package revenue transactions included the 
following, among others: 

U With the assistance of our IT specialists, we:

W Identified the significant systems used to process global small package revenue transactions and tested the 
effectiveness of the general IT controls over each of these systems, including testing of user access controls, 
change management controls, and IT operations controls.

W Tested the effectiveness of system interface controls and automated controls within the global small package 
revenue stream, as well as the controls designed to ensure the accuracy and completeness of revenue. 

U We tested the effectiveness of controls over the relevant global small package revenue business processes, including 
those in place to reconcile the various systems to the Company’s general ledger.

U We performed analytical procedures to evaluate the Company’s recorded revenue and evaluate trends.

U For a sample of customers, we read the Company’s contract with the customer and evaluated the Company’s pattern of 
revenue recognition for the customer. In addition, we evaluated the accuracy of the Company’s recorded global small 
package revenue for a sample of customer invoices.

�s� Deloitte � Touche &&P

Atlanta, !eorgia
February ��, 2025

We have served as the Company's auditor since ����.
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C'&S'$!��,�� ��$�&C� S ��,S
�!n mi@@ions�

�ecem6er ��	
��� ���

�SS�,S
Current Assets:

Cash and cash equivalents � �,��2 � �,20� 
Marketable securities  20�  2,��� 
Accounts receivable  ��,00�  ��,��2 
&ess: Allowance for credit losses  (���)  (�2�) 

Accounts receivable, net  �0,���  ��,2�� 
Other current assets  2,�2�  2,�25 

Total Current Assets  ��,��0  ��,��� 
Property, Plant and �quipment, (et  ��,���  ��,��5 
Operating &ease Right-Of-Use Assets  �,���  �,�0� 
!oodwill  �,�00  �,��2 
Intangible Assets, (et  �,0��  �,�05 
Deferred Income Tax Assets  ��2  �2� 
Other (on-Current Assets  �,�5�  �,��� 
,ota@ �ssets � �0,0�0 � �0,�5� 

$!��!$!,!�S �&� S �R�'/&�RSR �)-!,1
Current &iabilities:

Current maturities of long-term debt, commercial paper and finance leases � �,��� � �,��� 
Current maturities of operating leases  ���  �0� 
Accounts payable  �,�02  �,��0 
Accrued wages and withholdings  �,�55  �,22� 
Self-insurance reserves  �,0��  �,�20 
Accrued group welfare and retirement plan contributions  �,��0  �,��� 
Other current liabilities  �,���  �,25� 

Total Current &iabilities  ��,���  ��,��� 
&ong-Term Debt and Finance &eases  ��,���  ��,��� 
(on-Current Operating &eases  �,��5  �,�5� 
Pension and Postretirement Benefit Obligations  �,�5�  �,�5� 
Deferred Income Tax &iabilities  �,5�5  �,��2 
Other (on-Current &iabilities  �,�5�  �,2�� 
ShareoKnersR �EuitM�

Class A common stock (�2� and �2� shares issued in 202� and 202�, respectively)  2  2 
Class B common stock (��� and �2� shares issued in 202� and 202�, respectively)  �  � 
Additional paid-in capital  ���  X 
Retained earnings  20,��2  2�,055 
Accumulated other comprehensive loss  (�,�0�)  (�,�5�) 
Deferred compensation obligations  �  � 
&ess: Treasury stock (0.� and 0.2 in 202� and 202�, respectively)  (�)  (�) 

Total �quity for Controlling Interests  ��,���  ��,�0� 
(oncontrolling Interests  25  � 

Total Shareowners’ �quity  ��,���  ��,��� 
,ota@ $ia6i@ities and ShareoKnersR �EuitM � �0,0�0 � �0,�5� 

See notes to audited, consolidated financial statements.
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S,�,�%�&,S '� C'&S'$!��,�� !&C'%�

�!n mi@@ions	 eLcept per share amounts�

1ears �nded �ecem6er ��	

��� ��� ���
Revenue � ��,0�0 � �0,�5� � �00,��� 
Operating �xpenses:

Compensation and benefits ��,0�� ��,0�2  ��,�2� 
Repairs and maintenance 2,��0 2,�2�  2,��� 
Depreciation and amortization �,�0� �,���  �,��� 
Purchased transportation ��,5�� ��,��0  ��,��� 
Fuel �,��� �,��5  �,0�� 
Other occupancy 2,��� 2,0��  �,��� 
Other expenses �,���  �,0��  �,�20 

Total Operating �xpenses  �2,�02  ��,���  ��,2�� 
Operating Profit  �,���  �,���  ��,0�� 
Other Income and (�xpense):

Investment income (expense) and other  (��0)  2��  2,��5 
Interest expense (���)  (���)  (�0�) 

Total Other Income and (�xpense)  (�,02�)  (5��)  �,��� 
Income Before Income Taxes  �,��2  �,5��  ��,�25 
Income Tax �xpense  �,��0  �,��5  �,2�� 
(et Income � 5,��2 � �,�0� � ��,5�� 
Basic �arnings Per Share � �.�� � �.�� � ��.2� 
Diluted �arnings Per Share � �.�5 � �.�0 � ��.20 

S,�,�%�&,S '� C'&S'$!��,�� C'%PR� �&S!.� !&C'%� �$'SS�
�!n mi@@ions�

1ears �nded �ecem6er ��	

��� ��� ���
(et Income � 5,��2 � �,�0� � ��,5�� 
Change in foreign currency translation adjustment, net of tax  (���)  ���  (2��) 
Change in unrealized gain (loss) on marketable securities, net of tax � �  (�0) 
Change in unrealized gain (loss) on cash flow hedges, net of tax  ���  (2��)  ��� 
Change in unrecognized pension and postretirement benefit costs, net of tax  (���)  (2,���)  �,��� 
Comprehensive Income (&oss) � 5,2�� � �,��� � ��,2�� 

See notes to audited, consolidated financial statements.
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S,�,�%�&,S '� C'&S'$!��,�� C�S  �$'/S

�!n mi@@ions�

1ears �nded �ecem6er ��	
��� ��� ���

Cash �@oKs �rom 'perating �ctivities�
(et income � 5,��2 � �,�0� � ��,5�� 

Adjustments to reconcile net income to net cash from operating activities:
Depreciation and amortization  �,�0�  �,���  �,��� 
Pension and postretirement benefit (income) expense  �,���  �,��0  (�2�) 
Pension and postretirement benefit contributions  (�,52�)  (�,���)  (2,��2) 
Self-insurance reserves  ��  5�  (20) 
Deferred tax (benefit) expense  (�5)  ���  5�� 
Stock compensation expense  2�  220  �,5�� 
Other (gains) losses  2�2  2�5  �2� 
Changes in assets and liabilities, net of effects of business acquisitions and dispositions:

Accounts receivable  (5��)  �,25�  (�22) 
Other assets �0 ��  ��� 
Accounts payable  2�2  (�,���)  �� 
Accrued wages and withholdings  50�  (2��)  (���) 
Other liabilities  (��)  (�2)  (�) 

Other operating activities  (��)  (��2)  � 
(et cash from operating activities  �0,�22  �0,2��  ��,�0� 

Cash �@oKs �rom !nvesting �ctivities�
Capital expenditures  (�,�0�)  (5,�5�)  (�,���) 
Proceeds from disposal of businesses, property, plant and equipment  �,��5  ���  �2 
Purchases of marketable securities  (��)  (�,52�)  (�,�0�) 
Sales and maturities of marketable securities  2,���  2,�0�  255 
Acquisitions, net of cash acquired  (��)  (�,�2�)  (�55) 
Other investing activities  (2�)  (��)  (�0�) 

(et cash used in investing activities  (2��)  (�,���)  (�,��2) 
Cash �@oKs �rom �inancing �ctivities�

(et change in short-term debt  (�,2�2)  �,2�2  X 
Proceeds from long-term borrowings  2,��5  �,�2�  X 
Repayments of long-term borrowings  (2,���)  (2,�2�)  (2,�0�) 
Purchases of common stock  (500)  (2,250)  (�,500) 
Issuances of common stock  2�2  2��  2�2 
Dividends  (5,���)  (5,��2)  (5,���) 
Other financing activities  (20�)  (��2)  (52�) 

(et cash used in financing activities  (�,�50)  (5,5��)  (��,��5) 
�ffect of �xchange Rate Changes on Cash, Cash �quivalents and Restricted Cash  (���)  ��  (�00) 
&et !ncrease ��ecrease� !n Cash	 Cash �Euiva@ents and Restricted Cash  2,�0�  (2,���)  (�,�5�) 
Cash	 Cash �Euiva@ents and Restricted Cash�

Beginning of period  �,20�  5,�02  �0,255 
�nd of period � �,��2 � �,20� � 5,�02 

Cash Paid �uring the Period �or�
Interest (net of amount capitalized) � �5� � ��2 � �2� 
Income taxes (net of refunds) � �,��� � �,��� � 2,5�� 

See notes to audited, consolidated financial statements.
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Basis of Financial Statements and Business �ctivities

The accompanying consolidated financial statements have been prepared in accordance with accounting principles 
generally accepted in the United States (�!AAP�), and include the accounts of United Parcel Service, Inc., and all of its 
consolidated subsidiaries (collectively �UPS� or the �Company�). All intercompany balances and transactions have been 
eliminated.

We provide transportation services, primarily domestic and international letter, package and air cargo delivery. Through 
our Supply Chain Solutions subsidiaries, we are also a global provider of transportation, logistics and related services.

In 202�, we reclassified certain operating expenses to better align with the manner in which we manage our operations. 
These reclassifications were inconsequential and substantially all of these costs were previously classified within operating 
expenses as Purchased transportation and have now been classified within operating expenses within !ther eBpenses in the 
statements of consolidated income. The remaining line items within operating expenses and !ther �ncome and �EBpense� that 
were impacted by this reclassification were inconsequential. As a result, the statements of consolidated income give effect to 
this reclassification as follows:

U Purchased transportation decreased by ��� and �� million for 202� and 2022, respectively. 

U Other expenses increased by �� and �5 million for 202� and 2022, respectively. 

The amounts for 202� were not reported under this legacy basis but are also immaterial. The reclassification had no 
impact on our reported revenue, operating profit, !ther �ncome and �EBpense�, net income, or any internal performance 
measure on which management is compensated.

'se of Estimates

The preparation of our consolidated financial statements requires the use of estimates and assumptions that affect the 
reported amounts of assets and liabilities, the reported amounts of revenues and expenses and the disclosure of contingencies. 
�stimates have been prepared on the basis of the most current and best information, and actual results could differ materially 
from those estimates.

Revenue Recognition

'nited States ��'	S	�� Domestic Package and �nternational Package !perations� Revenue is recognized over time as we 
perform the services in the contract.

Forwarding: Freight forwarding revenue, and expenses related to the transportation of freight are recognized over time as 
we perform the services. Customs brokerage revenue is recognized upon completing documents necessary for customs entry 
purposes.

Logistics: In our &ogistics businesses we have a right to consideration from customers in an amount that corresponds 
directly with the value to the customers of our performance completed to date, and as such we recognize revenue in the amount 
to which we have a right to invoice the customer. 

Cash and Cash Equivalents

Cash and cash equivalents consist of highly liquid investments that are readily convertible into cash. We consider 
securities with maturities of three months or less and insignificant credit risk, when purchased, to be cash equivalents. The 
carrying amount of these securities approximates fair value because of the short-term maturity of these instruments.

As of December ��, 202�, we did not have any restricted cash. As of December ��, 202�, we had ��� million of restricted 
cash that was primarily related to cash we had agreed to deposit in connection with a previously disclosed challenge by Italian 
tax authorities to the deductibility of 0alue Added Tax payments by UPS to certain third-party service providers. We 
designated additional amounts as restricted cash during the first quarter of 202� and, during the second quarter of 202�, we 

-&!,�� P�RC�$ S�R.!C�	 !&C� �&� S-�S!�!�R!�S
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made a voluntary payment, including interest, of approximately ��� million to settle this matter and recorded a corresponding 
charge against income which is reflected in !ther eBpenses in our statements of consolidated income.

�arketable Securities and Non-Current �nvestments

Debt securities are classified as either trading or available-for-sale securities and are carried at fair value. Unrealized gains 
and losses on trading securities are reported as �nvestment income �eBpense� and other on the statements of consolidated 
income. Unrealized gains and losses on available-for-sale securities are reported within other comprehensive income, a separate 
component of shareowners’ equity. The amortized cost of debt securities is adjusted for amortization of premiums and accretion 
of discounts to maturity. Such amortization and accretion is included in �nvestment income �eBpense� and other, together with 
interest and dividends. The cost of securities sold is based on the specific identification method� realized gains and losses 
resulting from such sales are included in �nvestment income �eBpense� and other.

We periodically review our available-for-sale investments for indications of other-than-temporary impairment considering 
many factors, including the extent and duration to which a security’s fair value has been less than its cost, overall economic and 
market conditions and the financial condition and specific prospects for the issuer. Impairment of available-for-sale securities 
results in a charge to income when a market decline below cost is other-than-temporary, which includes consideration of 
whether we have both the intent and ability to hold such securities for the time necessary to recover the cost basis. If a decline 
in fair value is determined to be the result of a credit loss, then the decrease is recognized in income through an allowance for 
credit losses.

Investments in equity securities through which we exercise significant influence but do not have control over the investee 
are accounted for under the equity method. We record the investment at cost and subsequently increase or decrease the carrying 
amount of the investment by our proportionate share of the net earnings or losses and other comprehensive income of the 
investee. !ains and losses from equity method investments are reported in �nvestment income �eBpense� and other on the 
statements of consolidated income. We record dividends or other equity distributions as reductions of the carrying value of the 
investment. �quity method investments are included within !ther Non-Current �ssets in our consolidated balance sheets.

�nventories

Fuel and other materials and supplies are recognized as inventory when purchased, and then charged to expense when 
used in our operations. $et fuel, diesel and unleaded gasoline inventories are valued at the lower of average cost or net realizable 
value. Total inventories were ��2� and ���5 million as of December ��, 202� and 202�, respectively, and are included in !ther 
current assets in our consolidated balance sheets.

Property� Plant and Equipment

Property, plant and equipment are carried at cost less accumulated depreciation. We evaluate the useful lives of our 
property, plant and equipment based on our usage, maintenance and replacement policies, and taking into account physical and 
economic factors that may affect the useful lives of the assets.

Depreciation and amortization are provided by the straight-line method over the estimated useful lives of the assets, which 
are as follows: 

U Aircraft: � to �0 years, based on aircraft type and original aircraft manufacture date

U Buildings: �0 to �0 years 

U &easehold Improvements: lesser of asset useful life or lease term

U Plant �quipment: � to 20 years

U Technology �quipment: � to �0 years

U 0ehicles: 5 to �5 years 

Routine maintenance and repairs are generally charged to expense as incurred. For substantially all of our aircraft, the 
costs of major airframe and engine overhauls, as well as routine maintenance and repairs, are charged to expense as incurred.
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Interest incurred during the construction of property, plant and equipment is capitalized until the underlying assets are 
placed in service, at which time amortization of the capitalized interest begins, straight-line, over the estimated useful lives of 
the related assets. Capitalized interest was ��2� and ���� million for the years ended December ��, 202� and 202�, 
respectively.

We monitor our property, plant and equipment for any indicators that the carrying value of our asset groups may not be 
recoverable, at which time we review the asset group for impairment based on undiscounted future cash flows. If the carrying 
amount of the asset is determined not to be recoverable, a write-down to fair value is recorded. Fair values are determined based 
on quoted market values, discounted cash flows or external appraisals, as appropriate. We test long-lived assets for impairment 
at the asset group level, which is the lowest level at which independent cash flows can be identified. We evaluate long-lived 
assets within our global small package operations at a network level given the cash flows associated with individual assets 
therein are not independent. Refer to note � for a discussion of impairments of property, plant and equipment.

During the first quarter of 2025, we entered into an agreement in principle with our largest customer that will provide for 
a significant reduction in their volume. In connection therewith, we will be reconfiguring our U.S. network and expect this 
reconfiguration to lead to a reduction in the number of buildings, vehicles and aircraft in our network. We are not yet able to 
identify the specific assets which will be impacted by these actions� however, it is reasonably possible that revisions to our 
estimates of the useful life and salvage values of certain of our long-lived assets will accelerate depreciation expense and 
charges related to early retirements may be recognized during future periods.

Leases

We recognize a right-of-use (�ROU�) asset and lease obligation for all leases greater than twelve months, including 
reasonably certain renewal or purchase options. Some of our leases contain both lease and non-lease components, which we 
have elected to treat as a single lease component. &ease costs for short-term leases are recognized on a straight-line basis over 
the lease term. 

Certain of our leases contain future payments that are dependent on an index or rate, such as the consumer price index. 
We initially measure the lease obligation and ROU asset using the index or rate at the commencement date. In subsequent 
periods, lease payments dependent on an index or rate are not remeasured. Rather, changes to payments due to a change in an 
index or rate are recognized in our statements of consolidated income in the period of the change.

When available, we use the rate implicit in the lease to discount lease payments� however, the rate implicit in the lease is 
not readily determinable for substantially all of our leases. For these leases, we use an estimate of our incremental borrowing 
rate to discount lease payments based on information available at lease commencement. The incremental borrowing rate is 
derived using multiple inputs including our credit rating, the impact of full collateralization, lease term and denominated 
currency. 

Goodwill and �ntangible �ssets

Costs of purchased businesses in excess of net identifiable assets acquired (goodwill) and indefinite-lived intangible assets 
are tested for impairment at least annually, unless changes in circumstances indicate an impairment may have occurred between 
annual tests. We complete our annual goodwill impairment evaluation as of $uly � on a reporting unit basis.

In assessing goodwill for impairment, we initially evaluate qualitative factors to determine if it is more likely than not that 
the fair value of a reporting unit is less than its carrying amount. We consider several factors, including macroeconomic 
conditions, industry and market conditions, overall financial performance of the reporting unit, changes in management, 
strategy or customers and relevant reporting unit-specific events such as a change in the carrying amount of net assets, a more 
likely than not expectation of selling or disposing of all, or a portion of, a reporting unit, and the testing for recoverability of a 
significant asset group within a reporting unit. If this qualitative assessment results in a conclusion that it is more likely than not 
that the fair value of a reporting unit exceeds the carrying value, then no further testing is performed for that reporting unit.

If the qualitative assessment is not conclusive, or if we elect to bypass the qualitative test, we quantitatively assess the fair 
value of a reporting unit to test goodwill for impairment. We assess the fair value of a reporting unit using a combination of 
discounted cash flow modeling and observable valuation multiples for comparable companies. Our estimates are developed 
using assumptions that we believe are consistent with how a market participant would value our reporting units. If the carrying 
amount of a reporting unit exceeds the reporting unit’s fair value, we record the excess amount as goodwill impairment, not to 
exceed the total amount of goodwill allocated to the reporting unit. 
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Finite-lived intangible assets, including trademarks, licenses, patents, customer lists, non-compete agreements and 
franchise rights are amortized on a straight-line basis over their estimated useful lives, which range from 2 to 2� years. 
Capitalized software is generally amortized over � years. Finite-lived intangible assets are assessed for impairment as part of 
asset groups whenever events or changes in circumstances indicate that their carrying value may not be recoverable.

�ssets �eld for Sale

We classify long-lived assets or disposal groups as held for sale in the period when all of the following conditions have 
been met:

U we have approved and committed to a plan to sell the assets or disposal group�

U the asset or disposal group is available for immediate sale in its present condition�

U an active program to locate a buyer and other actions required to complete the sale have been initiated�

U the sale of the asset or disposal group is probable and expected to be completed within one year�

U the asset or disposal group is being actively marketed for sale at a price that is reasonable in relation to its current fair 
value� and

U it is unlikely that significant changes to the plan will be made or that the plan will be withdrawn.

We initially measure a long-lived asset or disposal group that is classified as held for sale at the lower of its carrying value 
or fair value less any costs to sell and recognize any loss in the period in which the held for sale criteria are met. !ains are not 
recognized until the date of sale. We cease depreciation and amortization of a long-lived asset, or assets within a disposal group, 
upon their designation as held for sale and subsequently assess fair value less any costs to sell at each reporting date until the 
asset or disposal group is no longer classified as held for sale.

Supplier Finance Programs

As part of our working capital management, certain financial institutions offer a Supply Chain Finance (�SCF�) program 
to certain of our suppliers. We agree to commercial terms with our suppliers, including prices, quantities and payment terms, 
regardless of whether the supplier elects to participate in the SCF program. Suppliers issue invoices to us based on the agreed-
upon contractual terms. If they participate in the SCF program, our suppliers, at their sole discretion, determine which invoices, 
if any, to sell to the financial institutions. Our suppliers’ voluntary inclusion of invoices in the SCF program has no bearing on 
our payment terms. (o guarantees are provided by us under the SCF program. We have no economic interest in a supplier’s 
decision to participate, and we have no direct financial relationship with the financial institutions, as it relates to the SCF 
program.

Amounts due to our suppliers that participate in the SCF program are included in �ccounts payable in our consolidated 
balance sheets. As of December ��, 202� and 202�, suppliers sold �5�5 and �50� million, respectively, of our outstanding 
payment obligations to participating institutions. A rollforward of obligations confirmed and paid during the year is presented 
below (dollars in millions):

��� ���

Confirmed obligations outstanding at the beginning of the year � 50� � �0� 

Invoices confirmed during the year �,�22 2,�2� 

Confirmed invoices paid during the year (�,���) (2,��0) 

Confirmed obligations outstanding at the end of the year � 5�5 � 50� 

Self-�nsurance �ccruals

We self-insure costs associated with workers' compensation claims, automobile liability, health and welfare and general 
business liabilities, up to certain limits. Self-insurance reserves are established for estimates of the losses we will ultimately 
incur on reported claims, as well as estimates of claims that have been incurred but not yet reported. The expected ultimate cost 
for claims incurred is estimated based upon historical loss experience and judgments about the present and expected levels of 
cost per claim. Trends in actual experience are a significant factor in the determination of our reserves.
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In 202�, we transferred a portion of our workers' compensation liability related to policy years ���� through 2000 and 
policy year 20�� to a third-party insurer. We paid ���� million to transfer a portfolio of claims for which we carried reserves of 
���� million.

In 202�, we transferred a portion of our workers' compensation liability related to policy years 200� through 200� and 
policy year 20�� to a third-party insurer. We paid ��5� million to transfer a portfolio of claims for which we carried reserves of 
��5� million, recognizing a pre-tax gain of �2 million that was recorded in !ther eBpenses in the statement of consolidated 
income for the year ended December ��, 202�.

We also sponsor a number of health and welfare insurance plans for our employees. &iabilities and expenses related to 
these plans are based on estimates of the number of employees and eligible dependents covered under the plans, global health 
events, anticipated medical usage by participants and overall trends in medical costs and inflation.

Pension and Postretirement Benefits

We incur certain employment-related expenses associated with company-sponsored defined benefit pension and 
postretirement medical benefits. These expenses are calculated using various actuarial assumptions and methodologies, 
including discount rates, expected returns on plan assets, healthcare cost trend rates, inflation, compensation increase rates, 
mortality rates and coordination of benefits with plans not sponsored by UPS. Actuarial assumptions are reviewed on an annual 
basis, unless circumstances require an interim measurement of any of our plans.

We recognize changes in the fair value of plan assets and net actuarial gains or losses in excess of a corridor (defined as 
�0� of the greater of the fair value of plan assets or the plan's projected benefit obligation) in �nvestment income �eBpense� and
other� in the statement of consolidated income, upon remeasurement of a plan. The remaining components of pension expense, 
primarily service and interest costs and the expected return on plan assets, are recorded ratably on a quarterly basis.

We recognize expense for required contributions to defined contribution plans quarterly, and we recognize a liability for 
any contributions due and unpaid within �ccrued group welfare and retirement plan contributions within our consolidated 
balance sheets.

We participate in a number of trustee-managed multiemployer pension and health and welfare plans for employees 
covered under collective bargaining agreements. Our contributions to these plans are determined in accordance with the 
respective collective bargaining agreements. We recognize expense for the contractually required contribution for each period, 
and we recognize a liability for any contributions due and unpaid within �ccrued group welfare and retirement plan 
contributions.

�ncome TaBes

Income taxes are accounted for on an asset and liability approach that requires the recognition of deferred tax assets and 
liabilities for the expected future tax consequences of events that have been recognized in our consolidated financial statements 
or tax returns. In estimating future tax consequences, we generally consider all expected future events other than proposed 
changes in the tax law or rates. 0aluation allowances are provided if it is more likely than not that a deferred tax asset will not 
be realized. Our current accounting policy for releasing income tax effects from other comprehensive income is based on a 
portfolio approach.

We recognize liabilities for uncertain tax positions based on a two-step process. The first step is to evaluate the tax 
position for recognition by determining if the weight of available evidence indicates that it is more likely than not that the 
position will be sustained on audit, including resolution of related appeals or litigation processes, if any. Once it is determined 
that the position meets the recognition threshold, the second step requires us to estimate and measure the largest amount of tax 
benefit that is more likely than not to be realized upon ultimate settlement. The difference between the amount of recognizable 
tax benefit and the total amount of tax benefit from positions filed or to be filed with the tax authorities is recorded as a liability 
for uncertain tax benefits. It is inherently difficult and subjective to estimate such amounts, as we have to determine the 
probability of various possible outcomes. We reevaluate uncertain tax positions on a quarterly basis. This evaluation is based on 
factors including, but not limited to, changes in facts or circumstances, changes in tax law, effectively settled issues under audit 
and new audit activity. Such a change in recognition or measurement could result in the recognition of a tax benefit or an 
additional charge to the tax provision.
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Foreign Currency Translation and Remeasurement

We translate the results of operations of our foreign subsidiaries using average exchange rates for each period, whereas 
balance sheet accounts are translated using exchange rates at the end of each period. Balance sheet currency translation 
adjustments are recorded in other comprehensive income. Pre-tax foreign currency transaction gains (losses) from 
remeasurement, net of hedging, included in �nvestment income �eBpense� and other were �(��), �(5�) and ��2 million in 202�, 
202� and 2022, respectively.

Stock-Based Compensation

Share-based awards are measured based on their fair values and expensed over the period during which an employee is 
required to provide service in exchange for the award (the vesting period), less estimated forfeitures. We have issued employee 
share-based awards under various incentive compensation plans that contain vesting conditions, including service conditions, 
where the awards cliff vest after one or three years or vest ratably over periods up to five years (the �nominal vesting period�) 
or at the date the employee retires (as defined by the plan), if earlier. As of December ��, 202�, we had no outstanding share-
based awards cliff vesting after one year. See note �� for further discussion of our share-based awards. Compensation cost is 
generally recognized immediately for certain awards granted to retirement-eligible employees, or over the period from the grant 
date to the date retirement eligibility is achieved, if that is expected to occur during the nominal vesting period. For awards with 
a performance-based condition, expense is recognized based on probability of performance achievement. We estimate forfeiture 
rates based on historical rates of forfeitures for awards with similar characteristics, historical and projected rates of employee 
turnover and the nature and terms of the vesting conditions of the awards. We reevaluate our forfeiture rates on an annual basis.

Fair (alue �easurements

Our financial assets and liabilities measured at fair value on a recurring basis have been categorized based upon a fair 
value hierarchy. &evel � inputs utilize quoted prices in active markets for identical assets or liabilities. &evel 2 inputs are based 
on other observable market data, such as quoted prices for similar assets and liabilities, and inputs other than quoted prices that 
are observable, such as interest rates and yield curves. &evel � inputs are developed from unobservable data reflecting our own 
assumptions, and include situations where there is little or no market activity for the asset or liability. Certain investments 
described further in note 5, that do not have a readily determinable fair value, are measured at net asset value (�(A0�) using 
(A0 as a practical expedient or an equivalent developed consistent with the measurement principles in Accounting Standards 
Codification Topic �20. Plan assets that are measured using (A0 as a practical expedient are excluded from the fair value 
hierarchy.

Certain non-financial assets and liabilities are measured at fair value on a nonrecurring basis, including property, plant, 
and equipment, goodwill and intangible assets. These assets are subject to fair value adjustments in certain circumstances, such 
as when there is an impairment. 

For business acquisitions, we allocate the fair value of purchase consideration to the tangible assets acquired, liabilities 
assumed and identified intangible assets based on their estimated fair values. The excess of the fair value of purchase 
consideration over the fair values of these identifiable assets and liabilities is recorded as goodwill. During the measurement 
period, which is up to one year from the acquisition date, we may record adjustments to the assets acquired and liabilities 
assumed, with the corresponding offset to goodwill. Following the conclusion of the measurement period, any subsequent 
adjustments are recorded to earnings.

Derivative �nstruments

We recognize all derivative instruments as assets or liabilities in our consolidated balance sheets at fair value. The 
accounting for changes in the fair value of a derivative instrument depends on whether it has been designated and qualifies as 
part of a hedging relationship and, further, on the type of hedging relationship. For those derivative instruments that are 
designated and qualify as hedging instruments, we designate the derivative as a cash flow hedge, a fair value hedge or a hedge 
of a net investment in a foreign operation based upon the exposure being hedged.

U A cash flow hedge refers to hedging the exposure to variability in expected future cash flows that is attributable to a 
particular risk. For derivative instruments that are designated and qualify as cash flow hedges, the gain or loss on the 
derivative instrument is reported as a component of other comprehensive income, and reclassified into earnings in the 
period during which the hedged transaction affects earnings. 
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U A fair value hedge refers to hedging the exposure to changes in the fair value of an existing asset or liability that is 
attributable to a particular risk. For derivative instruments that are designated and qualify as fair value hedges, the gain 
or loss on the derivative instrument is recognized in earnings during the current period, together with the gain or loss 
on the hedged item.

U A net investment hedge refers to the use of cross currency swaps, forward contracts or foreign-currency-denominated 
debt to hedge portions of net investments in foreign operations. For instruments that meet the hedge accounting 
requirements, the net gains or losses attributable to changes in spot exchange rates are recorded in the foreign currency 
translation adjustment within other comprehensive income, and are recorded in the income statement when the hedged 
item affects earnings.

�doption of New �ccounting Standards

In March 2020, the Financial Accounting Standards Board (�FASB�) issued Accounting Standards Update (�ASU�) 
2020-0�, Reference Rate Reform (Topic ���), and in December 2022 subsequently issued ASU 2022-0�, to temporarily ease 
the potential burden in accounting for reference rate reform. As of December ��, 202�, we had transitioned our affected debt 
instruments and contracts to an alternative reference rate and, as a result, we did not elect to apply the practical expedients 
provided under Topic ��� to these transitions, and we did not observe any further impact as of December ��, 202�.

In (ovember 202�, the FASB issued an ASU on segment reporting. The standard requires new disclosures reconciling 
significant segment expenses to segment profit measures and additional qualitative information about how segment measures 
are used by management. �ffective December ��, 202�, we adopted this ASU retrospectively for all prior periods presented. 
The adoption did not have a significant impact on our consolidated financial position, results of operations, cash flows or 
internal controls. See note �� for our segment disclosures.

Other accounting pronouncements adopted during the periods covered by the consolidated financial statements did not 
have a material impact on our consolidated financial position, results of operations, cash flows or internal controls.

�ccounting Standards �ssued But Not *et Effective

In December 202�, the FASB issued an ASU to enhance tax-related disclosures. This update will require more 
standardized categories for tax rate reconciliation and additional detail for significant tax items. It will also require a breakdown 
of income taxes paid by jurisdiction exceeding 5� of total taxes and remove certain disclosure requirements for unremitted 
foreign earnings and uncertain tax positions. The standard becomes effective for us in the first quarter of 2025. We are 
evaluating its impact on our financial statements, disclosures and internal controls but do not expect this ASU to have a 
significant impact on our consolidated financial position, results of operations, cash flows or internal controls.

In (ovember 202�, the FASB issued an ASU on expense disaggregation disclosures, which will require tabular disclosure 
in the notes to financial statements for specific expense categories. The standard becomes effective for us beginning with our 
202� annual report and for interim and annual periods thereafter. This ASU provides for additional expense disclosures. We are 
evaluating its impact on our financial statements, disclosures and internal controls but do not expect this ASU to have a 
significant impact on our consolidated financial position, results of operations, cash flows or internal controls. 

Other accounting pronouncements issued, but not effective until after December ��, 202�, are not expected to have a 
material impact on our consolidated financial position, results of operations, cash flows or internal controls.
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Revenue Recognition

Substantially all of our revenues are from contracts associated with the pickup, transportation and delivery of packages 
and freight (�transportation services�). These services may be carried out by or arranged by us and generally occur over a short 
period of time. Additionally, we provide value-added logistics services to customers through our global network of company-
owned and leased distribution centers and field stocking locations.

Disaggregation of Revenue

1ear �nded �ecem6er ��	

��� ��� ���

Revenue�

(ext Day Air � �,�0� � �,��� � �0,��� 

Deferred  �,�5�  5,0��  5,��� 

!round  �5,���  ��,���  ��,5�2 

Cargo � Other  5��  2��  �02 

U.S. Domestic Package � �0,��� � �0,205 � ��,��� 

Domestic � �,��� � �,��� � �,��� 

�xport  ��,��2  ��,00�  �5,��� 

Cargo � Other  ��2  ���  �,0�� 

International Package � ��,��0 � ��,��� � ��,��� 

Forwarding � �,�2� � 5,5�� � �,��� 

&ogistics  �,���  5,�2�  5,�5� 

Other  �,5��  �,���  �,��5 

Supply Chain Solutions � �2,��� � �2,�22 � ��,02� 

Consolidated revenue � ��,0�0 � �0,�5� � �00,��� 

We account for a contract when both parties have approved the contract and are committed to perform their obligations, 
the rights of the parties are identified, payment terms are identified, the contract has commercial substance and collectability of 
consideration is probable. As of the fourth quarter of 202�, based on a change in our management reporting structure, U.S. Air 
Cargo revenue is presented within our U.S. Domestic Package segment and prior periods have been recast. Refer to note �� for 
further information.

Performance !bligations

A performance obligation is a promise in a contract to transfer a distinct good or service to the customer, and is the basis 
of revenue recognition. The vast majority of our contracts with customers are for transportation services that include only one 
performance obligation� the transportation services themselves. If a contract contains more than one performance obligation, we 
allocate the total transaction price to each performance obligation based on the estimated relative standalone selling prices of 
the services underlying each performance obligation.

In certain business units, such as &ogistics, we sell customized, customer-specific solutions in which we integrate a 
complex set of tasks and components into a single capability that is accounted for as one performance obligation.
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Satisfaction of Performance !bligations

We generally recognize revenue over time as we perform services in the contract because our customers receive the 
benefit of our services as goods are transported from one location to another. Further, if we were unable to complete delivery to 
the final location, those services would not need to be re-performed.

We recognize revenue based on the extent of progress towards completion of our services. We use the cost-to-cost 
measure of progress for our package delivery contracts because it best depicts the benefit received by the customer, which 
occurs as we incur costs on our contracts. Under this measure, the extent of progress towards completion is measured based on 
the ratio of costs incurred to date to the total estimated costs at completion of the service. Revenues, including ancillary or 
accessorial fees and reductions for estimated customer incentives, are recorded proportionally as costs are incurred. Costs to 
fulfill include labor and other direct costs and an allocation of indirect costs.

For our freight forwarding contracts, an output method of progress based on time-in-transit is utilized as the timing of 
costs incurred does not best depict the benefit to the customer. In our &ogistics business we have a right to consideration from 
customers in an amount that corresponds directly with the value to the customers of our performance completed to date� 
therefore we recognize revenue in the amount to which we have a right to invoice the customer. 

(ariable Consideration

Our contracts commonly contain customer incentives, guaranteed service refunds or other provisions that can either 
increase or decrease the rates paid for services. These variable amounts are generally dependent upon achievement of certain 
incentive tiers or performance metrics. We record revenue, which may be reduced by incentives or other contract provisions, to 
the extent it is probable that a significant reversal of cumulative amounts recognized will not occur when the uncertainty 
associated with the variable consideration is resolved. Our estimates of revenue are based on an assessment of anticipated 
customer spending and all information (historical, current and forecasted) that is reasonably available to us.

Contract �odifications

Contracts are often modified to account for changes in the rates we charge our customers or to add additional, distinct 
services. We consider contract modifications to exist when the modification either creates new, or changes the existing, 
enforceable rights and obligations. Contract modifications that add distinct goods or services are treated as separate contracts. 
Contract modifications that do not add distinct goods or services typically change the price of existing services. These contract 
modifications are accounted for prospectively as the remaining performance obligations are distinct.

Payment Terms

Under the typical payment terms of our customer contracts, customers pay at periodic intervals, which are generally seven 
days within our U.S. Domestic Package business, for shipments included on invoices received. Invoices are generated each 
week on the week-ending day, which is Saturday for the majority of our U.S. Domestic Package business, but could be another 
day depending on the business unit or the specific agreement with the customer. It is not customary business practice to extend 
payment terms past �0 days and, as such, we do not have a practice of including a significant financing component within our 
contracts with customers. 

Principal vs	 �gent Considerations

In our transportation businesses, we may utilize independent contractors and third-party carriers to perform transportation 
services. We have determined that all our major businesses act as principal rather than agent within their revenue arrangements. 
Consequently, revenue and the associated purchased transportation costs are reported on a gross basis within our statements of 
consolidated income. 

�ccounts Receivable� Net

�ccounts receivable� net, include amounts billed and currently due from customers. The amounts due are stated at their 
net estimated realizable value. &osses on accounts receivable are recognized when reasonable and supportable forecasts affect 
the expected collectability. This requires us to make our best estimate of the current expected losses inherent in our accounts 
receivable at each balance sheet date. These estimates require consideration of historical loss experience, adjusted for current 
conditions, forward-looking indicators, trends in customer payment frequency, and judgments about the probable effects of 
relevant observable data, including present and future economic conditions and the financial health of specific customers and 
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market sectors. Our risk management process includes standards and policies for reviewing major account exposures and 
concentrations of risk. 

Our allowance for expected credit losses increased by ��0 million during 202� as a result of changes in the composition 
of invoice aging and certain customers' behaviors. Our allowance for credit losses as of December ��, 202� and 202� was ����
and ��2� million, respectively. Amounts for credit losses charged to expense before recoveries during the years ended 
December ��, 202� and 202� were ���� and �205 million, respectively.

Contract �ssets and Liabilities

Contract assets include billed and unbilled amounts resulting from in-transit shipments, as we have an unconditional right 
to payment only when services have been completed (i.e., shipments have been delivered). Amounts do not exceed their net 
realizable value. Contract assets are generally classified as current and the full balance is converted each quarter based on the 
short-term nature of the transactions.

Contract liabilities consist of advance payments and billings in excess of revenue as well as deferred revenue. Advance 
payments and billings in excess of revenue represent payments received from our customers that will be earned over the 
contract term. Deferred revenue represents the amount due from customers related to in-transit shipments that has not yet been 
recognized as revenue based on our selected measure of progress. We classify advance payments and billings in excess of 
revenue as either current or long-term, depending on the period over which the amount will be earned. We classify deferred 
revenue as current based on the short-term nature of the transactions. Our contract assets and liabilities are reported in a net 
position on a contract-by-contract basis at the end of each reporting period. In order to determine revenue recognized in the 
period from contract liabilities, we first allocate revenue to the individual contract liability balance outstanding at the beginning 
of the period until the revenue exceeds that deferred revenue balance. 

Contract assets and liabilities as of December ��, 202� and 202� were as follows (in millions):

�a@ance Sheet $ocation ��� ���

Contract �ssets�

Revenue related to in-transit packages Other current assets � �0� � 2�� 

Contract $ia6i@ities�

Short-term advance payments from customers Other current liabilities � �� � 20 

&ong-term advance payments from customers Other non-current liabilities � 2� � 25 
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The following is a summary of marketable securities classified as trading and available-for-sale as of December ��, 202�
and 202� (in millions):

Cost
-nrea@iNed

�ains
-nrea@iNed

$osses
�stimated
�air .a@ue

���

Current trading marketable securities:

�quity securities � � � X � X � � 
Total trading marketable securities � X X � 

Current available-for-sale marketable securities:

U.S. government and agency debt securities  ��5 X (�)  ��� 

Mortgage and asset-backed debt securities X X X X 

Corporate debt securities �� X X �� 

(on-U.S. government debt securities X X X X 

Total available-for-sale marketable securities  20� X (�)  20� 

Total current marketable securities � 20� � X � (�) � 20� 

Cost
-nrea@iNed

�ains
-nrea@iNed

$osses
�stimated
�air .a@ue

���

Current trading marketable securities:

�quity securities � � � X � X � � 
Total trading marketable securities � X X � 

Current available-for-sale marketable securities:

U.S. government and agency debt securities  ��� 2 (�)  ��� 

Mortgage and asset-backed debt securities � X X � 

Corporate debt securities  �,��� � (�)  �,��� 

(on-U.S. government debt securities � X X � 

Total available-for-sale marketable securities  2,��� � (�)  2,��2 

Total current marketable securities � 2,��� � � � (�) � 2,��� 

Total current marketable securities that were pledged as collateral for our self-insurance requirements had estimated fair 
values of ���� and ���� million as of December ��, 202� and 202�, respectively.

The gross realized gains on sales of available-for-sale marketable securities totaled �5, �� and �0 million in 202�, 202�
and 2022, respectively. The gross realized losses on sales of available-for-sale marketable securities totaled �5, �� and �� 
million in 202�, 202� and 2022, respectively. 

There were no material impairment losses recognized on marketable securities during 202�, 202� or 2022.
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'nrealiDed Losses

The following table presents the age of gross unrealized losses and fair value by investment category for all securities in a 
loss position as of December ��, 202� (in millions): 

$ess ,han �� %onths �� %onths or %ore ,ota@

�air .a@ue
-nrea@iNed 

$osses �air .a@ue
-nrea@iNed 

$osses �air .a@ue
-nrea@iNed 

$osses

U.S. government and agency debt securities � X � X � ��2 � (�) � ��2 � (�) 

Total marketable securities � X � X � ��2 � (�) � ��2 � (�) 

�aturity �nformation

The amortized cost and estimated fair value of marketable securities as of December ��, 202� by contractual maturity are 
shown below (in millions). Actual maturities may differ from contractual maturities because the issuers of the securities may 
have the right to prepay obligations with or without prepayment penalties. 

Cost
�stimated
�air .a@ue

Due in one year or less � ��� � ��� 

Due after one year through three years �� �2 

Due after three years through five years X X 

Due after five years X X 

 20�  20� 

�quity securities � � 

� 20� � 20� 

Non-Current �nvestments

We hold non-current investments that are reported within !ther Non-Current �ssets in our consolidated balance sheets. 
Cash paid for these investments, excluding investments obtained through business acquisitions, is included in !ther investing 
activities in our statements of consolidated cash flows.

U Equity method investments: As of December ��, 202� and 202�, equity securities accounted for under the equity 
method had carrying values of ��0� and �2�5 million, respectively. In 202�, we obtained an equity method investment 
as part of our acquisition of M(2 !lobal &ogistics. See note � for a further discussion of business acquisitions. Cash 
paid for this investment is included in �cquisitions� net of cash acquired in our statement of consolidated cash flows.

U !ther equity securities: Certain equity securities that do not have readily determinable fair values are reported in 
accordance with the measurement alternative in Accounting Standards Codification Topic �2� �nvestments E Equity 
Securities. As of December ��, 202� and 202�, we had equity securities of ��2 and ��� million, respectively, 
accounted for under this measurement alternative.

U !ther investments: We hold an investment in a variable life insurance policy to fund benefits for the UPS �xcess 
Coordinating Benefit Plan. The investment had a fair market value of ��� million as of December ��, 202� and 202�, 
respectively.

-&!,�� P�RC�$ S�R.!C�	 !&C� �&� S-�S!�!�R!�S
&',�S ,' C'&S'$!��,�� �!&�&C!�$ S,�,�%�&,S



82

Fair (alue �easurements

Marketable securities valued utilizing &evel � inputs include active exchange-traded equity securities and equity index 
funds, certificates of deposits, and most U.S. government debt securities, as these securities all have quoted prices in active 
markets. Marketable securities valued utilizing &evel 2 inputs include asset-backed securities, most corporate bonds and 
municipal bonds. These securities are valued using market corroborated pricing, matrix pricing or other models that utilize 
observable inputs such as yield curves.

The following table presents information about our investments measured at fair value on a recurring basis as of 
December ��, 202� and 202�, and indicates the fair value hierarchy of the valuation techniques utilized to determine such fair 
value (in millions):

)uoted Prices in
�ctive %ar?ets

:or !dentica@
�ssets

�$eve@ ��

Signi:icant 'ther 
'6serva6@e

!nputs
�$eve@ ��

Signi:icant
-no6serva6@e

!nputs
�$eve@ �� ,ota@

���

Marketable Securities:

U.S. government and agency debt securities � ��� � X � X � ��� 

Mortgage and asset-backed debt securities X X X X 

Corporate debt securities 25 �� X �� 

U.S. state and local municipal debt securities X X X X 

�quity securities X � X � 

(on-U.S. government debt securities X X X X 

Total marketable securities ��� �� X 20� 

Other non-current investments(�) X �� X �� 

Total � ��� � �� � X � 225 
(�) Represents a variable life insurance policy funding benefits for the UPS �xcess Coordinating Benefit Plan.

)uoted Prices in
�ctive %ar?ets 

:or !dentica@
�ssets 

�$eve@ ��

Signi:icant 'ther
'6serva6@e 

!nputs
�$eve@ ��

Signi:icant
-no6serva6@e 

!nputs
�$eve@ �� ,ota@

���

Marketable Securities:

U.S. government and agency debt securities � ��� � X � X � ��� 

Mortgage and asset-backed debt securities X � X � 

Corporate debt securities X  �,��� X  �,��� 

U.S. state and local municipal debt securities X X X X 

�quity securities X � X � 

(on-U.S. government debt securities X � X � 

Total marketable securities ���  �,�05 X  2,��� 

Other non-current investments(�) X �� X �� 

Total � ��� � �,�2� � X � 2,��5 
(�) Represents a variable life insurance policy funding benefits for the UPS �xcess Coordinating Benefit Plan.

There were no transfers of investments into or out of &evel � during 202� or 202�.
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Property, plant and equipment, including owned assets and assets subject to finance leases, consisted of the following as 
of December ��, 202� and 202� (in millions):

��� ���

0ehicles � ��,��2 � ��,��� 

Aircraft  2�,���  22,��� 

&and  2,�0�  2,��� 

Buildings  �,���  �,255 

Building and leasehold improvements  5,�0�  5,2�� 

Plant equipment  ��,��5  ��,�22 

Technology equipment  2,��5  2,�5� 

Construction-in-progress  �,���  �,2�� 

 ��,2��  ��,5�5 

&ess: Accumulated depreciation and amortization  (��,���)  (��,5�0) 

Property, Plant and �quipment, (et � ��,��� � ��,��5 

Property, plant and equipment purchased on account was �22� and ��0� million as of December ��, 202� and 202�, 
respectively. 

There were no material impairment charges to property, plant and equipment during the years ended December ��, 202�
or 202�. We will continue to monitor our long-lived asset groups for impairment. 

During the first quarter of 2025, we entered into an agreement in principle with our largest customer that will provide for 
a significant reduction in their volume. In connection therewith, we will be reconfiguring our U.S. network and expect this 
reconfiguration to lead to a reduction in the number of buildings, vehicles and aircraft in our network. We are not yet able to 
identify the specific assets which will be impacted by these actions� however, it is reasonably possible that revisions to our 
estimates of the useful life and salvage values of certain of our long-lived assets will accelerate depreciation expense and 
charges related to early retirements may be recognized during future periods.
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We sponsor various retirement, postretirement and pension plans, including defined benefit and defined contribution 
plans, which cover our employees worldwide.

'	S	 Pension Benefits

In the U.S. we maintain the following single-employer defined benefit pension plans:

U The UPS Retirement Plan is noncontributory and includes substantially all eligible employees of participating 
domestic subsidiaries hired prior to $uly �, 20�� who are not members of a collective bargaining unit, as well as 
certain employees covered by a collective bargaining agreement. This plan generally provides for retirement benefits 
based on average compensation earned by employees prior to retirement. Benefits payable under this plan are subject 
to maximum compensation limits and the annual benefit limits for a tax-qualified defined benefit plan as prescribed by 
the Internal Revenue Service (“IRS”). The plan ceased accruals of additional benefits for future service and 
compensation for non-union participants effective $anuary �, 202�. 

U The UPS Pension Plan is noncontributory and includes certain eligible employees of participating domestic 
subsidiaries and members of collective bargaining units that elect to participate in the plan. This plan generally 
provides for retirement benefits based on service credits earned by employees prior to retirement. 

U The UPS�IBT Full-Time �mployee Pension Plan is noncontributory and includes employees that were previously 
members of the Central States Pension Fund (�CSPF�), a multiemployer pension plan, in addition to other eligible 
employees who are covered under certain collective bargaining agreements. This plan generally provides for 
retirement benefits based on service credits earned by employees prior to retirement. 

U The UPS �xcess Coordinating Benefit Plan is a non-qualified plan that provides benefits to certain participants in the 
UPS Retirement Plan, hired prior to $uly �, 20��, for amounts that exceed the benefit limits described above. The plan 
ceased accruals of additional benefits for future service and compensation for non-union participants effective $anuary 
�, 202�

Refer to note � for the status of our collective bargaining agreements.

�nternational Pension Benefits

We also sponsor various defined benefit plans covering certain of our international employees. The majority of our 
international obligations are for defined benefit plans in Canada and the United %ingdom. In addition, many of our international 
employees are covered by government-sponsored retirement and pension plans. We are not directly responsible for providing 
benefits to participants of government-sponsored plans.

During 2022, we amended certain Canadian defined benefit pension plans to cease future benefit accruals effective 
December ��, 202�. We remeasured plan assets and benefit obligations for the plans, which resulted in curtailment gains of 
��� million (�2� million after tax). These gains were included in �nvestment income �eBpense� and other in our statement of 
consolidated income for the year ended December ��, 2022.
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'	S	 Postretirement �edical Benefits

We also sponsor postretirement medical plans in the U.S. that provide healthcare benefits to certain non-union retirees, as 
well as select union retirees who meet certain eligibility requirements and who are not otherwise covered by multiemployer 
plans. !enerally, this includes employees with at least �0 years of service who have reached age 55 and employees who are 
eligible for postretirement medical benefits from a company-sponsored plan pursuant to collective bargaining agreements. We 
have the right to modify or terminate certain of these plans. These benefits have been provided to certain retirees on a 
noncontributory basis� however, in many cases, retirees are required to contribute all or a portion of the total cost of the 
coverage.

Defined Contribution Plans

We sponsor a defined contribution plan for employees not covered under collective bargaining agreements, and several 
smaller defined contribution plans for certain employees covered under collective bargaining agreements. We match, in cash, a 
portion of the participating employees’ contributions. Matching contributions charged to expense were ����, ���� and ��5� 
million for 202�, 202� and 2022, respectively.

Beginning in 202�, non-union employees, including those previously accruing benefits in the UPS Retirement Plan, 
receive an annual retirement contribution of 5� to �� (�� to �� prior to 202� for employees hired after $uly �, 20��) of 
eligible compensation to the UPS �0�(k) Savings Plan based on years of vesting service. �ffective $anuary �, 2025, the UPS 
Retirement Plan contribution for certain non-union employees with an employment commencement date on or after $anuary �, 
2025 is �� of eligible compensation, regardless of years of vesting service. Retirement contributions charged to expense were 
��5�, ���0 and ��� million for 202�, 202� and 2022, respectively. In addition, the UPS �0�(k) Savings Plan provides for 
transition contributions to certain participants hired prior to 200�. The amounts charged to expense for transition contributions 
were ��0� and ��2� million for 202� and 202�, respectively. There were no transition contributions in years prior to 202�.

Contributions under this plan are subject to maximum compensation and contribution limits for a tax-qualified defined 
contribution plan as prescribed by the IRS. The UPS Restoration Savings Plan is a non-qualified plan that provides benefits to 
certain participants in the UPS �0�(k) Savings Plan for amounts that exceed these benefit limits. 

Contributions are also made to defined contribution money purchase plans under certain collective bargaining agreements. 
Amounts charged to expense were ���5, ���2 and ���� million for 202�, 202� and 2022, respectively.

We also sponsor certain international defined contribution plans, which are not individually material.

Net Periodic Benefit Cost

Information about net periodic benefit cost for the company-sponsored pension and postretirement defined benefit plans is 
as follows (in millions):

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ��� ��� ��� ���

&et Periodic �ene:it Cost�

Service cost � �,2�0 � �,��2 � 2,02� � 20 � 20 � �0 � �2 � �� � �� 

Interest cost  2,5��  2,50�  �,�50  �0�  ���  ��  ��  ��  �5 

�xpected return on plan assets  (�,0�5)  (2,���)  (�,2�0)  (�)  (�2)  (�)  (��)  (��)  (��) 

Amortization of prior service cost  �52  �0�  ��  �  2  X  �  �  � 

Actuarial (gain) loss  ���  ���  (��5)  X  X  X  (�)  (�2)  (�52) 

Curtailment and settlement (gain) loss  X  X  X  X  X  X  X  �  (��) 

(et periodic benefit cost � �,55� � �,2�2 � (��) � �2� � �2� � �0� � �� � (�) � (�50) 
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�ctuarial �ssumptions

The table below provides the weighted-average actuarial assumptions used to determine the net periodic benefit cost:

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ��� ��� ��� ���

Service cost discount rate  5.�2 �  5.�� �  �.�� �  5.�0 �  �.0� �  �.2� �  �.5� �  5.0� �  2.�� �

Interest cost discount rate  5.�2 �  5.�� �  �.�� �  5.�0 �  �.0� �  �.2� �  �.5� �  5.02 �  2.�� �

Rate of compensation increase  �.25 �  �.25 �  �.2� � (�A (�A (�A  �.�� �  �.20 �  �.�� �

�xpected return on plan assets  �.�� �  �.0� �  5.�0 �  �.�� �  �.�2 �  �.�� �  �.5� �  5.�� �  �.�� �

Cash balance interest credit rate  �.�� �  �.2� �  2.50 � (�A (�A (�A  �.�� �  �.�� �  2.�� �

The table below provides the weighted-average actuarial assumptions used to determine the benefit obligations of our 
plans:

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ���

Discount rate  5.�� �  5.�2 �  �.�� �  5.�0 �  �.�5 �  �.2� �

Rate of compensation increase  �.25 �  �.25 � (�A (�A  �.0� �  �.�� �

Cash balance interest credit rate  �.�0 �  �.�� � (�A (�A  �.0� �  �.�� �

A discount rate is used to determine the present value of our future benefit obligations. To determine the discount rate for 
our U.S. pension and postretirement benefit plans, we use a bond matching approach to select specific bonds that would satisfy 
our projected benefit payments. We believe the bond matching approach reflects the process we would employ to settle our 
pension and postretirement benefit obligations. For our international plans, the discount rate is determined by matching the 
expected cash flows of the plan, where available, or of a sample plan of similar duration, to a yield curve based on long-term, 
high quality fixed income debt instruments available as of the measurement date. These assumptions are updated each 
measurement date, which is typically annually.

As of December ��, 202�, the impact of each basis point change in the discount rate on the projected benefit obligation of 
our pension and postretirement medical benefit plans was as follows (in millions):

!ncrease ��ecrease� in the Pro>ected �ene:it '6@igation

Pension �ene:its Postretirement %edica@ �ene:its

One basis point increase in discount rate � (5�) � (�) 

One basis point decrease in discount rate � �0 � � 

The Society of Actuaries (�SOA�) published mortality tables and improvement scales are used in developing the best 
estimate of mortality for our U.S. plans. In October 202�, the SOA elected to not release a new mortality improvement scale. 
Based on our perspective of future longevity, we elected to maintain the MP 202� mortality scale assumption for purposes of 
measuring pension and other postretirement benefit obligations.

Assumptions for the expected return on plan assets are used to determine a component of net periodic benefit cost for the 
year. The assumption for our U.S. plans is developed using a long-term projection of returns for each asset class. Our asset 
allocation targets are reviewed annually and, if necessary, updated taking into consideration plan changes, funded status and 
actual performance. The expected return for each asset class is a function of passive, long-term capital market assumptions and 
excess returns generated from active management. The capital market assumptions used are provided by independent 
investment advisors, while excess return assumptions are supported by historical performance, fund mandates and investment 
expectations. As a result of our long-term U.S. capital market assumptions and investment objectives for pension assets, the 
weighted-average long-term expected rate of return on assets increased from �.0�� during 202� to �.��� in 202�.
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For plans outside the U.S., consideration is given to local market expectations of long-term returns. Strategic asset 
allocations are determined by plan, based on the nature of liabilities and considering the demographic composition of the plan 
participants.

�ctuarial �ssumptions - Central States Pension Fund

UPS was a contributing employer to the CSPF until 200�, at which time UPS withdrew from the CSPF. Under a collective 
bargaining agreement with the International Brotherhood of Teamsters (“IBT”), UPS agreed to provide coordinating benefits in 
the UPS�IBT Full-Time �mployee Pension Plan (“UPS�IBT Plan”) for UPS participants whose last employer was UPS and who 
had not retired as of $anuary �, 200� (“the UPS Transfer !roup”) in the event that benefits are reduced by the CSPF consistent 
with the terms of our withdrawal agreement with the CSPF. Under this agreement, benefits to the UPS Transfer !roup cannot 
be reduced without our consent and can only be reduced in accordance with law. 

In the event CSPF were to become insolvent, CSPF benefits would be reduced to the legally permitted Pension Benefit 
!uaranty Corporation (�PB!C�) limits, triggering the coordinating benefits provision in the collective bargaining agreement.

We account for the potential obligation to pay coordinating benefits under ASC Topic ��5, which requires us to provide a 
best estimate of various actuarial assumptions in measuring our pension benefit obligation at the December �� measurement 
date. As of December ��, 202�, our best estimate of coordinating benefits that may be required to be paid by the UPS�IBT Plan 
was immaterial.

The value of our estimate for future coordinating benefits will continue to be influenced by a number of factors, including 
interpretations of the law, future legislative actions, actuarial assumptions and the ability of the CSPF to sustain its long-term 
commitments. Actual events may result in a change in our best estimate of the projected benefit obligation. We will continue to 
assess the impact of these uncertainties in accordance with ASC Topic ��5.

!ther �ctuarial �ssumptions

"ealthcare cost trends are used to project future postretirement medical benefits payable from our plans. For purposes of 
measuring our U.S. plan obligations as of December ��, 202�, a �.50� annual rate of increase in postretirement medical benefit 
costs was assumed� the rate was assumed to decrease gradually to �.50� by 20�� and to remain at that level thereafter.
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Funded Status

The following table discloses the funded status of our plans and the amounts recognized in our consolidated balance 
sheets as of December �� (in millions):

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ���

�unded Status�

Fair value of plan assets � ��,��� � ��,��� � ��� � �� � �,��� � �,��� 

Benefit obligation  (��,55�)  (��,��2)  (�,�50)  (�,���)  (�,500)  (�,�0�) 

Funded status recognized at December �� � (5,0�0) � (�,22�) � (�,���) � (�,���) � 2�� � 2�2 
�unded Status �mounts RecogniNed in our �a@ance 
Sheet�

Other non-current assets � X � X � X � X � ��0 � 5�0 

Other current liabilities  (2�)  (2�)  (�00)  (�2�)  (�)  (�) 

Pension and postretirement benefit obligations  (5,0��)  (�,��5)  (�,���)  (�,�5�)  (��5)  (2��) 

(et liability at December �� � (5,0�0) � (�,22�) � (�,���) � (�,���) � 2�� � 2�2 

�mounts RecogniNed in �'C! ����

Unrecognized net prior service cost � (�,25�) � (�,�2�) � (�) � (2) � (5) � (�) 

Unrecognized net actuarial gain (loss)  (2,���)  (2,0��)  ���  �2�  �0�  �� 

!ross unrecognized cost at December ��  (�,���)  (�,�2�)  ��0  �2�  �02  �2 

Deferred tax asset at December ��  �5�  ���  (�2)  (��)  (�2)  (2�) 

(et unrecognized cost at December �� � (2,���) � (2,5�2) � �� � �� � �0 � �� 

(�) Accumulated Other Comprehensive Income (&oss)

The accumulated benefit obligation for our pension plans as of December ��, 202� and 202� was ���.0 and ���.2 billion, 
respectively. The accumulated benefit obligation for our postretirement medical benefit plans as of December ��, 202� and 
202� was ��.� and �2.0 billion, respectively. 

Benefit payments under the pension plans include ��� and ��5 million paid from employer assets for the years ended 
December ��, 202� and 202�, respectively. Benefit payments (net of participant contributions) under the postretirement 
medical benefit plans include �2�� and �5� million paid from employer assets for the years ended December ��, 202� and 
202�, respectively. Such benefit payments from employer assets are also categorized as employer contributions.

As of December ��, 202� and 202�, the projected benefit obligation, the accumulated benefit obligation and the fair value 
of plan assets for pension plans with benefit obligations in excess of plan assets were as follows (in millions):

Pro>ected �ene:it '6@igation 
�Lceeds the �air .a@ue o: P@an �ssets

�ccumu@ated �ene:it '6@igation 
�Lceeds the �air .a@ue o: P@an �ssets

��� ��� ��� ���

-�S� Pension �ene:its�

Projected benefit obligation � ��,55� � ��,��2 � ��,55� � ��,��2 

Accumulated benefit obligation ��,52� ��,��� ��,52� ��,��� 

Fair value of plan assets ��,��� ��,��� ��,��� ��,��� 

!nternationa@ Pension �ene:its�

Projected benefit obligation � ��� � ��5 � 2�� � ��5 

Accumulated benefit obligation �0� �0� 255 2�� 

Fair value of plan assets ��5 �2� �� �00 

The accumulated postretirement benefit obligation presented in the funded status table exceeds plan assets for all U.S. 
postretirement medical benefit plans.
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Benefit !bligations and Fair (alue of Plan �ssets

The following tables provide a reconciliation of the changes in the plans’ benefit obligations and fair value of plan assets 
as of the respective measurement dates in each year (in millions):

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ���

�ene:it '6@igations�

Projected benefit obligation at beginning of year � ��,��2 � ��,50� � �,��� � 2,0�� � �,�0� � �,��� 

Service cost  �,2�0  �,��2  20  20  �2  �� 

Interest cost  2,5��  2,50�  �0�  ���  ��  �� 

!ross benefits paid  (2,�0�)  (2,���)  (2��)  (2�5)  (55)  (��) 

Plan participants’ contributions  X  X  ��  ��  �  � 

Plan amendments(�)  ��  ���  X  X  X  X 

Actuarial (gain)�loss  (2,���)  2,2��  (�)  5�  (5�)  �� 

Foreign currency exchange rate changes  X  X  X  X  (��)  5� 

Curtailments and settlements  X  X  X  X  (�)  (��) 

Other  (�)  X  (�)  X  �  � 

Projected benefit obligation at end of year � ��,55� � ��,��2 � �,�50 � �,��� � �,500 � �,�0� 

-�S� Pension �ene:its
-�S� Postretirement

%edica@ �ene:its
!nternationa@

Pension �ene:its

��� ��� ��� ��� ��� ���

�air .a@ue o: P@an �ssets�

Fair value of plan assets at beginning of year � ��,��� � �2,05� � �� � 2�5 � �,��� � �,��� 

Actual return on plan assets  (��5)  2,���  (2)  (�)  ��  20� 

�mployer contributions  �,22�  �,20�  2��  �22  2�  �5 

Plan participants’ contributions  X  X  ��  ��  �  � 

!ross benefits paid  (2,�0�)  (2,���)  (2��)  (2�5)  (55)  (��) 

Foreign currency exchange rate changes  X  X  X  X  (���)  �� 

Curtailments and settlements  X  X  X  X  (�)  (��) 

Other  (�)  X  (�)  X  (�0)  X 

Fair value of plan assets at end of year � ��,��� � ��,��� � ��� � �� � �,��� � �,��� 
(�) Plan amendments in 202� and 202� were related to collective bargaining agreements with the Teamsters.
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202� - �2.5 billion pre-tax actuarial gain related to benefit obligations:

U Discount Rates (�2.� billion pre-tax gain): The weighted-average discount rate for our pension and postretirement 
medical plans increased from 5.�0� as of December ��, 202� to 5.�5� as of December ��, 202�, primarily due to an 
increase in treasury yields on AA-rated corporate bonds.

U Demographic and �ssumption Changes (�0.� billion pre-tax loss): This represents the difference between actual and 
estimated participant data and demographic factors, including healthcare cost trends, compensation changes, rates of 
termination, retirement, mortality and other changes.

202� - �2.� billion pre-tax actuarial loss related to benefit obligations:

U Discount Rates (�2.� billion pre-tax loss): The weighted-average discount rate for our pension and postretirement 
medical plans decreased from 5.��� as of December ��, 2022 to 5.�0� as of December ��, 202�, primarily due to a 
decrease in credit spreads on AA-rated corporate bonds.

U Demographic and �ssumption Changes (�0.� billion pre-tax loss): This represents the difference between actual and 
estimated participant data and demographic factors, including healthcare cost trends, compensation changes, rates of 
termination, retirement, mortality and other changes.

Pension and Postretirement Plan �ssets

Pension assets are invested in accordance with applicable laws and regulations, as well as investment guidelines 
established by plan trustees. The strategic asset mixes are specifically tailored for each plan given distinct factors, including 
liability and liquidity needs. �quities, alternative investments, and other higher-yielding assets are utilized to generate returns 
and promote growth. Derivatives, repurchase�reverse repurchase agreements and fixed income securities are utilized as tools for 
duration management, mitigating interest rate risk, and minimizing funded status volatility. 

 The primary long-term investment objectives for pension assets are to provide for a reasonable amount of long-term 
capital growth to meet future obligations while minimizing risk exposures and reducing funded status volatility. To meet these 
objectives, investment managers are engaged to actively manage assets within the guidelines and strategies set forth by our 
investment committee. Active managers are monitored regularly and their performance is compared to applicable benchmarks. 

Fair (alue �easurements

Plan assets valued utilizing &evel � inputs include equity investments, corporate debt instruments, U.S. government 
securities, derivatives and other instruments. Fair values were determined by closing prices for those securities traded on 
national stock exchanges, while securities traded in the over-the-counter market and listed securities for which no sale was 
reported on the valuation date are valued at the mean between the last reported bid and ask prices.

&evel 2 assets include fixed income securities that are valued based on yields currently available on comparable securities 
of other issues with similar credit ratings� mortgage-backed securities that are valued based on cash flow and yield models 
using acceptable modeling and pricing conventions� hedge funds, equity securities and certain investments that are pooled with 
other investments in a commingled fund� and derivatives and other instruments primarily valued using pricing models that rely 
on market observable inputs such as yield curves, foreign currency exchange rates and investment forward price. We value our 
investments in commingled funds by taking the percentage ownership of the underlying assets, each of which has a readily 
determinable fair value.

Fair value estimates for certain investments are based on unobservable inputs that are not corroborated by observable 
market data and are thus classified as &evel �.
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Investments that do not have a readily determinable fair value, and which provide a (A0 or its equivalent developed 
consistent with ASC measurement principles, are valued using (A0 as a practical expedient. These investments are not 
classified in &evels �, 2, or � of the fair value hierarchy but instead included within the subtotals by asset category. Such 
investments include hedge funds, real estate investments, private debt and private equity funds. Investments in hedge funds are 
valued using the reported (A0 as of December ��. Real estate investments, private debt and private equity funds are valued at 
(A0 per the most recent partnership audited financial reports, and adjusted, as appropriate, for investment activity between the 
date of the financial reports and December ��. Due to the inherent limitations in obtaining a readily determinable fair value 
measurement for alternative investments, the fair values reported may differ from the values that would have been used had 
readily available market information for the alternative investments existed. These investments are described further below:

U "edge Funds: Plan assets are invested in hedge funds that pursue multiple strategies to diversify risk and reduce 
volatility. Most of these hedge funds allow redemptions either quarterly or semi-annually after a two- to three-month 
notice period, while others allow for redemption after only a brief notification period with no restriction on redemption 
frequency. (o unfunded commitments existed with respect to hedge funds as of December ��, 202�.

U Real �state, Private Debt and Private �quity Funds: Plan assets are invested in limited partnership interests in various 
private equity, private debt and real estate funds. &imited provisions exist for the redemption of these interests by the 
limited partners that invest in these funds until the end of the term of the partnerships, typically ranging between �0
and �5 years from the date of inception. An active secondary market exists for similar partnership interests, although 
no particular value (discount or premium) can be guaranteed. As of December ��, 202�, unfunded commitments to 
such limited partnerships totaling approximately �2.� billion are expected to be contributed over the remaining 
investment period, typically ranging between three and six years.
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The fair values of U.S. and international pension and postretirement benefit plan assets by asset category as of 
December ��, 202� and 202� are presented below (in millions), as well as the percentage that each category comprises of our 
total plan assets and the respective target allocations. The asset categories within equity securities, fixed income securities, and 
alternative and other investments in the table below have been collapsed from prior year presentation to align with the nature, 
characteristics, and type of underlying risk of those assets. There were no transfers between asset categories.

�ecem6er ��	 ���
,ota@

�ssets��� $eve@ � $eve@ � $eve@ �
Percentage o: 
P@an �ssets

Percentage 
,arget

�@@ocation

�sset CategorM �-�S� P@ans��

Cash and cash equivalents(�) � 5,��� � 5,�50 � 2�� � X  ��.� � �-��

�quity securities  �,���  �,2�0  �,�0� X  ��.� � �5-�5�

Fixed income securities  ��,���  ��,��5  �,2�� 2�  ��.2 � �0-���

Alternative and other investments(�):

"edge funds  2,0�� X  5�� X  �.� � �-���

Real estate  2,���  �0� �� X  �.� � �-�5�
Private equity, private debt, and other 
investments  �,50� X  ��5 X  �5.� � 5-2��

Total Alternative and other 
investments  ��,2��  �0�  ��0 X 

Derivatives and other instruments, net:

�quity risk  (��2)  (��)  (2��) X  (0.�) �
Interest rate risk  (�,���)  (��2)  (�,���) X  (�.�) �
Other risk(2)

�5 2 �� X  0.2 �
Total Derivatives and other 
instruments  (�,���)  (5��)  (�,���) X 

Total U.S. plan assets � ��,��� � 2�,�5� � �,��� � 2�  �00.0 �

�sset CategorM �!nternationa@ P@ans��

Cash and cash equivalents � �2� � �2� � X � X  �.� � �-�0�

�quity securities  ��5 2�  ��2 X  �.� � �-�0�

Fixed income securities  �,202  2��  �5� X  ��.� � 50-�5�

Alternative and other investments(�):

Real estate �2 X �� 2�  �.5 � �-�0�
Private equity, private debt, and other 
investments  222 X  ��� ��  �2.5 � �0-�5�

Total International plan assets � �,��� � ��� � �,�0� � ��  �00.0 �

Total plan assets � ��,��� � 22,250 � �0,��� � �2 
(�) Includes certain investments that are measured at (A0 per share (or its equivalent).
(2) Includes credit risk, foreign currency exchange risk and commodity risk.
(�) Includes �2.� billion of cash held as collateral for market exposures, which is not subject to the target allocations.
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�ecem6er ��	 ���
,ota@

�ssets(�) $eve@ � $eve@ � $eve@ �
Percentage o:
P@an �ssets 

Percentage 
,arget

�@@ocation

�sset CategorM �-�S� P@ans��

Cash and cash equivalents � �,0�� � ��� � �2� � X  2.� � �-��

�quity securities  �0,���  �,���  �,��� X  2�.� � �5-�5�

Fixed income securities  25,���  ��,2��  �,��� X  5�.� � �0-�0�

Alternative and other investments(�):

"edge funds  �,�5� 2�  2,��� X  �.� � �-���

Real estate  2,5�5  ��� �� X  5.� � �-�5�
Private equity, private debt, and other 
investments  �,��� X  ��� X  ��.2 � 5-�5�

Total Alternative and other 
investments  �2,�22  �2�  2,��0 X 

Derivative and other instruments, net:

�quity risk contracts  (���) 2�  (��5) X  (0.�) �
Interest rate risk contracts  (5,���)  (20)  (5,�5�) X  (��.5) �
Other risk(2)

25 (�) 2� X  0.� �
Total Derivative and other 
instruments  (5,���) �  (5,���) X 

Total U.S. plan assets � ��,5�� � 22,0�0 � ��,�5� � X  �00.0 �

�sset CategorM �!nternationa@ P@ans��

Cash and cash equivalents � �� � �� � (�) � X  �.� � �-�0�

�quity securities  �0� 20 �� X  5.� � �-�0�

Fixed income securities  �,��2  ��2  �,0�0 X  ��.5 � 50-�5�

Alternative and other investments(�):

Real estate �� X �� 25  �.5 � �-�0�
Private equity, private debt, and other 
investments  255 X  ��� 55  ��.� � �0-�5�

Total International plan assets � �,��� � �0� � �,��� � �0  �00.0 �

Total plan assets � �5,��2 � 22,��� � ��,022 � �0 
(�) Includes certain investments that are measured at (A0 per share (or its equivalent). 
(2) Includes credit risk, foreign currency exchange risk and commodity risk.
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The following table presents the changes in the &evel � instruments measured on a recurring basis for the years ended 
December ��, 202� and 202� (in millions):

�iLed !ncome 
Securities

�@ternative and 
'ther !nvestments ,ota@

Balance as of $anuary �, 202� � X � �� � �� 

Actual Return on Assets:

Assets "eld at �nd of 3ear X � � 

Assets Sold During the 3ear 2 X 2 

Purchases �50 2 �52 

Sales (�52) (�) (�55) 

Transfers Into (Out of) &evel � X X X 

Balance as of December ��, 202� � X � �0 � �0 

Actual Return on Assets:

Assets "eld at �nd of 3ear (�) � X 

Assets Sold During the 3ear � (�2) (�) 

Purchases �� X �� 

Sales (�0) (2�) (��) 

Transfers Into (Out of) &evel � (�0) X (�0) 

Balance as of December ��, 202� � 2� � �� � �2 

There were no shares of UPS class A or class B common stock directly held in plan assets as of December ��, 202� or 
202�.

EBpected Cash Flows

Information about expected cash flows for our pension and postretirement medical benefit plans is as follows (in 
millions):

-�S�
Pension �ene:its

-�S� Postretirement
%edica@ �ene:its

!nternationa@ 
Pension �ene:its

�Lpected �mp@oMer Contri6utions�

2025 to plan trust � �,��0 � ��0 � �0 

2025 to plan participants 2� �� � 

�Lpected �ene:it PaMments�

2025 � 2,��5 � 20� � 55 

202� 2,52� ��� �� 

202� 2,��5 ��0 �� 

202� 2,�00 ��� �� 

202� 2,�2� ��� �� 

20�0 - 20�� ��,2�2 ��� ��� 

Our funding policy guideline for U.S. plans is to contribute amounts annually that are at least equal to the amounts 
required by applicable laws and regulations. International plans will be funded in accordance with local regulations. Additional 
discretionary contributions may be made when deemed appropriate to meet the long-term obligations of the plans. �xpected 
benefit payments for pensions will be paid primarily from plan trusts. �xpected benefit payments for postretirement medical 
benefits will be paid from plan trusts and corporate assets.
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&',� �� %-$,!�%P$'1�R �%P$'1�� ��&��!, P$�&S

We contribute to a number of multiemployer pension plans under the terms of collective bargaining agreements that cover 
our union-represented employees. These plans generally provide for retirement, death and�or termination benefits for eligible 
employees within the applicable collective bargaining units, based on specific eligibility and participation requirements, vesting 
periods and benefit formulas. The risks of participating in multiemployer plans are different from single-employer plans in the 
following respects:

U Assets contributed to a multiemployer plan by one employer may be used to provide benefits to employees of other 
participating employers.

U If we negotiate to cease participating in a multiemployer pension plan, we may be required to pay that plan an amount 
based on our allocable share of its underfunded status, referred to as a �withdrawal liability�. "owever, cessation of 
participation in a multiemployer plan and subsequent payment of any withdrawal liability is subject to the collective 
bargaining process.

U If any of the multiemployer pension plans in which we participate enter critical status, and our contributions are not 
sufficient to satisfy any rehabilitation plan funding schedule, we could be required under the Pension Protection Act of 
200� to make additional surcharge contributions to the multiemployer pension plan in the amount of five to ten percent 
of the existing contributions required by our labor agreement. Such surcharges would cease upon the ratification of a 
new collective bargaining agreement and could not reoccur unless a plan re-entered critical status at a later date.

The discussion that follows sets forth the impact on our results of operations and cash flows for the years ended 
December ��, 202�, 202� and 2022 from our participation in multiemployer pension plans. As part of the overall collective 
bargaining process for wage and benefit levels, we have agreed to contribute certain amounts to these plans during the contract 
period. The plans set benefit levels and are responsible for benefit delivery to participants. Future contributions to the plans are 
determined only through collective bargaining, and we have no additional legal or constructive obligation to increase 
contributions beyond the agreed-upon amounts (except potential surcharges under the Pension Protection Act of 200� described 
above). 

The number of employees covered by multiemployer pension plans in 202� was relatively consistent compared to 202�, 
but decreased in 202� relative to 2022 as we reduced union headcount due to lower volume. In each year, contribution rates 
increased in accordance with the terms of our collective bargaining agreements. There have been no other significant changes 
that affect the comparability of 202�, 202� and 2022 contributions. We recognize expense for the contractually-required 
contributions for each period, and we recognize a liability for any contributions due and unpaid at the end of a reporting period.

S8a897 o* �ollec8-:e a6ga-2-2g �g6eeme287

We have approximately ���,000 employees in the U.S. employed under a national master agreement and various 
supplemental agreements with local unions affiliated with the IBT. These agreements are scheduled to expire on $uly ��, 202�.

We have approximately �0,000 employees in Canada employed under a collective bargaining agreement with the 
Teamsters which runs through $uly ��, 2025.

We have approximately �,�00 pilots who are employed under a collective bargaining agreement with the Independent 
Pilots Association. This collective bargaining agreement becomes amendable September �, 2025. 

We have approximately �,�00 airline mechanics who are covered by a collective bargaining agreement with Teamsters 
&ocal 2�2� which becomes amendable (ovember �, 202�. In addition, approximately �,000 of our auto and maintenance 
mechanics who are not employed under agreements with the Teamsters are employed under a collective bargaining agreement 
with the International Association of Machinists and Aerospace Workers (�IAM�). In $uly 202�, the IAM ratified a new 
(ational Master Agreement that expires on $uly ��, 202�.
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�9l8-em4lo=e6 Pe27-o2 Pla27

The following table outlines our participation in multiemployer pension plans as of December ��, 202�, 202� and 2022, 
and sets forth our calendar year contributions and accruals for each plan.

The E�N
Pension Plan Number column provides the �mployer Identification (umber (��I(�) and the three-digit plan 
number. The most recent Pension Protection Act zone status available in 202� and 202� relates to each plan's two most recent 
fiscal year ends. The zone status is based on information that we received from the plans’ administrators and is certified by each 
plan’s actuary. Plans certified in the red zone are generally less than �5� funded� plans certified in the orange zone are both 
less than �0� funded and have an accumulated funding deficiency, or are expected to have a deficiency in any of the next six
plan years� plans certified in the yellow zone are less than �0� funded� and plans certified in the green zone are at least �0�
funded.

The F�P 
 RP Status Pending 
 �mplemented column indicates whether a financial improvement plan (�FIP�) for yellow�
orange zone plans, or a rehabilitation plan (�RP�) for red zone plans, is either pending or has been implemented. As of 
December ��, 202�, all plans that have either a FIP or RP requirement have had the respective plan implemented. Our 
collectively-bargained contributions satisfy the requirements of all implemented FIPs and RPs and do not currently require the 
payment of any surcharges. In addition, minimum contributions outside of the agreed-upon contractual rates are not required.

For the plans detailed in the following table, the expiration date of the associated collective bargaining agreements is $uly 
��, 202�, with the exception of the IAM (ational Pension Fund � (ational Pension Plan, which has a $uly ��, 202� associated 
expiration date. For all plans detailed in the following table, we provided more than 5� of the total plan contributions from all 
employers for 202�, 202� and 2022, as disclosed in the annual filing with the Department of &abor for each respective plan.

Certain plans have been aggregated in the �ll !ther �ultiemployer Pension Plans line in the following table, as 
contributions to each of these plans are not individually material.
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�!& � Pension
P@an &um6er

Pension
Protection �ct

2one Status �!P � RP Status
Pending � !mp@emented

-PS Contri6utions and 
�ccrua@s

�in mi@@ions� Surcharge 
!mposedPension �und ��� ��� ��� ��� ���

Alaska Teamster-�mployer Pension Plan �2-�00����-02� Red Red 3es Implemented � �� � �0 � �0 (o
Central Pennsylvania Teamsters Defined 
Benefit Plan 2�-�2�2���-00� !reen !reen (o (A  �5  �2  �5 (o
�astern Shore Teamsters Pension Fund 52-0�0��5�-00� !reen !reen (o (A  �0  �0  �0 (o
�mployer-Teamsters &ocal (os. ��5 � 505 
Pension Trust Fund 55-�02��50-00� Red Red 3es Implemented  2�  2�  2� (o
"agerstown Motor Carriers and Teamsters 
Pension Fund 52-�0�5�2�-00� !reen !reen (o (A  ��  ��  �� (o
I.A.M. (ational Pension Fund � (ational 
Pension Plan 5�-�0��2�5-002 Red Red 3es Implemented  5�  50  �� (o
International Brotherhood of Teamsters Union 
&ocal (o. ��0 Pension Fund ��-2����5�-00� !reen !reen (o (A  ���  ���  ��� (o
&ocal �05, International Brotherhood of 
Teamsters Pension Plan ��-���2502-00� !reen !reen (o (A  ��2  ���  ��� (o
&ocal �0� I.B.T. � &ocal ��� I.A.M.XUPS 
Multiemployer Retirement Plan 5�-�����2�-00� !reen !reen (o (A  ���  ���  ��� (o
Milwaukee Drivers Pension Trust Fund ��-�0�522�-00� !reen !reen (o (A  �2  �2  �2 (o
(ew �ngland Teamsters � Trucking Industry 
Pension Fund 0�-���2��0-00� Red Red 3es Implemented  22�  2��  ��� (o
(ew 3ork State Teamsters Conference 
Pension and Retirement Fund ��-�0��5�5-0�� Red Red 3es Implemented  ���  ���  ��� (o
Teamster Pension Fund of Philadelphia and 
0icinity 2�-�5����5-00� !reen !reen (o (A  ��  ��  �00 (o
Teamsters $oint Council (o. �� of 0irginia 
Pension Fund 5�-�0�����-00� !reen !reen (o (A  ��  ��  �� (o
Teamsters &ocal ���X�mployers Pension 
Trust 5�-02����2-00� !reen !reen (o (A  ��  ��  �5 (o
Teamsters (egotiated Pension Plan ��-����0��-00� !reen !reen (o (A  ��  ��  �� (o
Truck Drivers and "elpers &ocal Union 
(o. �55 Retirement Pension Plan 52-�0���0�-00� !reen !reen (o (A  2�  2�  �0 (o
United Parcel Service, Inc.X&ocal ���, I.B.T. 
Multiemployer Retirement Plan ��-��2�500-��� !reen !reen (o (A  ���  �22  �2� (o
Western Conference of Teamsters Pension 
Plan ��-���50��-00� !reen !reen (o (A  �,255  �,25�  �,��0 (o
Western Pennsylvania Teamsters and 
�mployers Pension Fund 25-�02����-00� Red Red 3es Implemented  �5  ��  �� (o
All Other Multiemployer Pension Plans  �2  ��  �� 

Total Contributions � 2,��� � 2,�5� � 2,��� 

�greement with the New England Teamsters and Trucking �ndustry Pension Fund

In 20�2, we reached an agreement with the (ew �ngland Teamsters and Trucking Industry Pension Fund (�(�TTI 
Fund�), a multiemployer pension plan in which UPS is a participant, to restructure the pension liabilities for approximately 
�0,200 UPS employees represented by the Teamsters. As of December ��, 202� and 202�, we had ��0� and ���� million, 
respectively, recognized in !ther Non-Current Liabilities and �� million as of December ��, 202� and 202� recorded in !ther 
current liabilities in our consolidated balance sheets, representing the remaining balance of the (�TTI Fund withdrawal 
liability. This liability is payable in equal monthly installments over a remaining term of approximately �� years. Based on the 
borrowing rates currently available to us for long-term financing of a similar maturity, the fair value of the (�TTI Fund 
withdrawal liability as of December ��, 202� and 202� was ��5� and ���0 million, respectively. We utilized &evel 2 inputs in 
the fair value hierarchy to determine the fair value of this liability.

�greement with the District � �nternational �ssociation of �achinists and �erospace )orkers Pension Trust

In 202�, we reached an agreement with the District � International Association of Machinists and Aerospace Workers 
Pension Trust (�IAM Fund�), a multiemployer plan in which UPS was a participant, to withdraw from the Fund and transfer the 
impacted UPS employees to the UPS Pension Plan. As of December ��, 202�, we had ��� million recorded in !ther current 
liabilities in our consolidated balance sheets, representing the IAM Fund withdrawal liability.
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We also contribute to a number of multiemployer health and welfare plans covering both active and retired employees. 
"ealthcare benefits are provided to participants who meet certain eligibility requirements as covered under the applicable 
collective bargaining unit. The following table sets forth our calendar year plan contributions and accruals. Certain plans have 
been aggregated in the �ll !ther �ultiemployer �ealth and )elfare Plans line, as the contributions to each of these plans are 
not individually material.

-PS Contri6utions and �ccrua@s
�in mi@@ions�

 ea@th and /e@:are �und ��� ��� ���

Bay Area Delivery Drivers � �� � �0 � �0 

Central Pennsylvania Teamsters "ealth � Pension Fund  ��  ��  �2 

Central States, South �ast � South West Areas "ealth and Welfare Fund  �,���  �,��2  �,��� 

Delta "ealth SystemsX�ast Bay Drayage Drivers  ��  ��  �� 

$oint Council ��� "ealth � Welfare Fund  ��  ��  �2 

&ocal �0� Teamsters "ealth � Welfare Fund  2�  2�  22 

&ocal �0� Welfare Trust Fund  ���  ���  �2� 

Milwaukee Drivers Pension Trust FundXMilwaukee Drivers "ealth and Welfare Trust Fund  ��  ��  �2 

(ew 3ork State Teamsters "ealth � "ospital Fund  ��  ��  �� 

(orthern California !eneral Teamsters (D�&TA)  202  20�  2�� 

(orthern (ew �ngland Benefit Trust  �2  ��  �� 

Oregon � Teamster �mployers Trust  ��  ��  �0 

Teamsters ��0 "ealth � Welfare Fund  22  2�  25 

Teamsters Benefit Trust  5�  5�  5� 

Teamsters &ocal ��5 � 505 "ealth and Welfare Fund  20  20  20 

Teamsters &ocal ��� "ealth Fund  �0  2�  �� 

Teamsters &ocal 25� "ealth � Insurance Plan  22  22  2� 

Teamsters &ocal ��� "ealth Fund  ��  ��  �0 

Teamsters &ocal ���X�mployers "ealth � Pension Trust Funds  �5  ��  �� 

Teamsters &ocal ��� "ealth Services � Insurance Plan  2�  2�  25 

Teamsters Union 25 "ealth Services � Insurance Plan  ��  ��  �5 

Teamsters Western Region � &ocal ��� "ealth Care Plan  �,�0�  �,0��  �,0�5 

Truck Drivers and "elpers &ocal �55 Baltimore Area "ealth � Welfare Fund  2�  2�  2� 

Utah-Idaho Teamsters Security Fund  5�  5�  5� 

Washington Teamsters Welfare Trust  ��  ��  �� 

All Other Multiemployer "ealth and Welfare Plans  �0�  �0�  �2� 

Total Contributions � �,��� � �,2�� � �,0�� 
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The following table indicates the allocation of goodwill (in millions):

-�S� �omestic
Pac?age

!nternationa@
Pac?age

Supp@M Chain 
So@utions Conso@idated

Balance as of $anuary �, 202� � ��� � ��2 � 2,��� � �,22� 

Acquired X � �2� �2� 

Impairments X X  (�25)  (�25) 

Currency � Other X � �0 �� 

Balance as of December ��, 202� � ��� � 50� � �,522 � �,��2 

Acquired X X � � 

Divestiture X X  (��5)  (��5) 

Currency � Other X (��) (�5) (��) 

Balance as of December ��, 202� � ��� � ��� � 2,��� � �,�00 

�� Goodwill �ctivity

!oodwill acquired during 202� was associated with our acquisition of certain locations of The UPS Store. It also reflects 
the 202� completion of purchase accounting allocations from our 202� acquisitions of M(2 !lobal &ogistics and "appy 
Returns, which are both reported within Supply Chain Solutions. In 202�, the decrease in goodwill balance is primarily due to 
the divestiture of our truckload brokerage business (�Coyote�) within Supply Chain Solutions as discussed in note �. 

The remaining changes were due to the impact of changes in the value of the U.S. Dollar on the translation of non-U.S. 
Dollar goodwill balances.

�� Goodwill �ctivity

!oodwill acquired during 202� was primarily associated with our acquisitions of M(2 !lobal &ogistics and "appy 
Returns, which are both reported within Supply Chain Solutions. It also reflects the 202� completion of purchase accounting 
allocations from our 2022 acquisition of Bomi !roup. During 202�, we recorded non-cash goodwill impairment charges of 
��25 million, comprised of: �5� million related to our Roadie reporting unit, ��� million related to our Delivery Solutions 
reporting unit, which represented all the goodwill associated with that reporting unit, and an immaterial charge resulting from 
the closure of a trade management services business within Supply Chain Solutions.

The remaining changes were due to the impact of changes in the value of the U.S. Dollar on the translation of non-U.S. 
Dollar goodwill balances.

Goodwill �mpairment

We complete our annual goodwill impairment test as of $uly � on a reporting unit basis. The results concluded that the fair 
values of our reporting units were in excess of their respective carrying values. Approximately ��.� billion of our consolidated 
goodwill balance of ��.� billion is represented by our !lobal Freight Forwarding, Roadie and !lobal &ogistics and Distribution 
reporting units which, based on our annual impairment evaluation, are exhibiting a limited excess of fair value above carrying 
value and reflect a greater risk of an impairment occurring in future periods.

Based on our review of managerial realignments, which occurred as of October �, 202�, we have determined that our 
M(2 !lobal &ogistics and Marken businesses are now within a single operating segment and, based on criteria in ASC Topic 
�50, also represent a single reporting unit. We performed impairment analyses as of October �, 202�, reflective of our reporting 
unit structures before and after the reporting unit change, and did not identify any impairment of goodwill in connection 
therewith. 

We did not record any goodwill impairment charges in the years ended December ��, 202� or 2022. In 202�, we recorded 
non-cash goodwill impairment charges of ��25 million, as described above. 

Cumulatively, we have recorded ��.2 billion of goodwill impairment charges in Supply Chain Solutions, while our 
International and U.S. Domestic Package segments have not recorded any goodwill impairment charges. 
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�ntangible �ssets

The following is a summary of intangible assets as of December ��, 202� and 202� (in millions):

�ross CarrMing
�mount

�ccumu@ated
�mortiNation

&et CarrMing
.a@ue

/eighted
�verage
�mortiNation

Period
�in Mears�

December ��, 202�

Capitalized software � �,0�� � (�,�5�) � �,�2� �.�

&icenses �0 (�2) �� �.�

Franchise rights ��� (55) 2�� 20.0

Customer relationships ��� (20�) ��� ��.�

Trade name �0� (2�) �� �0.2

Trademarks, patents and other ��� (�0�) 2�� �.5

Amortizable intangible assets � �,�2� � (�,5��) � �,0�0 �.2

Indefinite-lived intangible assets � X � 

Total Intangible Assets � �,�25 � (�,5��) � �,0�� 

December ��, 202�

Capitalized software � 5,��� � (�,�00) � �,��� 

&icenses �0 (�) 2� 

Franchise rights 2�� (��) 2�2 

Customer relationships �,��5 (5��) 5�� 

Trade name ��2 (�0) ��2 

Trademarks, patents and other �20 (5�) 2�� 

Amortizable intangible assets � �,��� � (�,555) � �,2�2 

Indefinite-lived intangible assets �� X �� 

Total Intangible Assets � �,��0 � (�,555) � �,�05 

The table as of December ��, 202� above excludes intangible assets associated with Coyote, which was divested during 
the third quarter of 202� as discussed in note �. During 202�, we recorded an impairment of ���� million related to the Coyote 
trade name within !ther eBpenses in our statements of consolidated income. We did not record any impairments of indefinite-
lived intangibles during 202�.

As of December ��, 202�, we do not have material indefinite-lived intangible assets. All of our other recorded intangible 
assets are deemed to be finite-lived and are amortized over their estimated useful lives. Impairment tests for these assets are 
performed when a triggering event occurs that may indicate that the carrying value of the intangible asset may not be 
recoverable. Additionally, a decision to sell or abandon an intangible asset before the end of its useful life may result in an 
impairment charge. Impairments of finite-lived intangible assets were ���, �� and ��� million in 202�, 202�, and 2022, 
respectively, and were recorded within !ther eBpenses in our statements of consolidated income. For the year ended December 
��, 202�, these charges represented trade name and capitalized software license impairments. 

Amortization of intangible assets was ����, �5�� and �525 million in each of 202�, 202� and 2022, respectively. 
�xpected amortization of finite-lived intangible assets recorded as of December ��, 202� for the next five years is as follows (in 
millions): 2025X����� 202�X�55�� 202�X����� 202�X����� 202�X�2��. Amortization expense in future periods will be 
affected by business acquisitions and divestitures, software development, licensing agreements, purchases of development areas 
or similar franchise rights and other factors.

As a result of our strategic actions under our Efficiency Reimagined initiatives, we are reviewing our software application 
infrastructure and expect that, as result of this review, it is reasonably possible that revisions to the useful lives of certain finite-
lived intangible assets or early retirements will occur in future periods. See further discussion in note ��.
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During 202�, the aggregate purchase price for acquisitions was ��� million, net of cash acquired, which primarily related 
to the acquisition of franchise development areas for The UPS Store, which are recorded as intangible assets within Supply 
Chain Solutions. 

On September ��, 202�, we completed the divestiture of Coyote, for net proceeds of ��.002 billion. These proceeds are 
recognized within Proceeds from disposal of businesses� property� plant and equipment in the statements of consolidated cash 
flows. In connection with the completion of this divestiture, we recorded a pre-tax gain of ��5� million (��52 million after tax) 
for the year ended December ��, 202�. The gain was recognized within !ther eBpenses in the statements of consolidated 
income. We reported Coyote within our Forwarding businesses in Supply Chain Solutions.

The following table summarizes the carrying values of the assets and liabilities divested (in millions):

 ���

�ssets�

Cash and cash equivalents � 20 

Accounts receivable, net �05 

Other current assets �� 

Operating lease right-of-use assets �� 

!oodwill ��5 

Intangible assets, net ��5 

Other non-current assets �� 

Total assets divested � �,2�� 

$ia6i@ities�

Accounts payable � 2�� 

Other current liabilities 5� 

(on-current operating leases �� 

Other non-current liabilities �� 

Total liabilities divested � ��� 

(et assets divested � ��0 

In $anuary 2025, we acquired Frigo-Trans and Biotech � Pharma &ogistics, an industry-leading, complex healthcare 
logistics provider based in !ermany, for approximately ���0 million. The acquisition is expected to increase our complex cold-
chain logistics capabilities internationally.
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In 202�, we acquired "appy Returns, a technology-focused company that provides innovative end-to-end returns services, 
and M(2 !lobal &ogistics, a global time-critical and temperature-sensitive logistics provider. These businesses are reported 
within Supply Chain Solutions. 

During 202�, we also acquired franchise development areas for The UPS Store, which are recorded as intangible assets 
within Supply Chain Solutions. Other acquisitions completed within International Package and Supply Chain Solutions during 
the period were immaterial.

The aggregate purchase price for acquisitions in 202� was approximately ��.� billion, net of cash acquired. Acquisitions 
were funded using cash from operations. 

The following table summarizes the final purchase price allocations (in millions): 

 ���

Cash and cash equivalents � �� 

Accounts receivable �0 

Other current assets � 

Property, Plant and �quipment �0 

Operating &ease Right-Of-Use Assets 2� 

!oodwill ��� 

Intangible Assets(�) 55� 

Other (on-Current Assets 52 

Accounts Payable and other current liabilities (5�) 

(on-Current Operating &eases (��) 

Deferred Income Tax &iabilities (��) 

Total purchase price � �,��� 
(�) Includes ��� million for acquisitions of development areas for The UPS Store.

!oodwill recognized of approximately ���� million is attributable to expected synergies from future growth. We assigned 
���5 million of goodwill to Supply Chain Solutions and �� million to our International Package segment. A portion of the 
goodwill acquired is deductible for income tax purposes.

Intangible assets acquired of approximately �55� million consist of �25� million of customer relationships (amortized 
over a weighted average of �5 years), ��� million of franchise rights (amortized over 20 years), ���5 million of developed 
technology and software (amortized over a weighted average of �� years), ��5 million of trade names (amortized over a 
weighted average of � years) and �2� million of other intangible assets (amortized over a weighted average of � years). The 
carrying value of accounts receivable approximates fair value.

Acquisition-related costs in 202� were approximately ��2 million. These were expensed and included in !ther eBpenses
within our statement of consolidated income.
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In 2022, we acquired Delivery Solutions, a digital platform that optimizes customer deliveries across multiple networks 
and provides real-time customer tracking and notifications. We also acquired Bomi Group to accelerate our growth in 
healthcare logistics by expanding our international presence and increasing our cold chain capabilities in major European and 
Latin American markets. Delivery Solutions and Bomi Group are both reported within Supply Chain Solutions.

During 2022, we also acquired development areas for The UPS Store, which are recorded as intangible assets within 
Supply Chain Solutions.

The aggregate purchase price for acquisitions in 2022 was approximately $755 million, net of cash acquired. Acquisitions 
were funded using cash from operations.

The following table summarizes the final purchase price allocations (in millions):

 2022

Cash and cash equivalents $ 29 

Accounts receivable 86 

Other current assets 17 

Property, Plant and Equipment 63 

Operating Lease Right-Of-Use Assets 111 

Goodwill 581 

Intangible Assets(1) 381 

Accounts Payable and other current liabilities (150) 

Non-Current Operating Leases (85) 

Long-Term Debt and Finance Leases (183) 

Deferred Income Tax Liabilities (66) 

Total purchase price $ 784 
(1) Includes $113 million for acquisitions of development areas for The UPS Store.

Goodwill recognized of approximately $581 million, including immaterial measurement period adjustments, was 
attributable to expected synergies from future growth, including synergies in our International Package segment. We allocated 
$105 and $476 million of goodwill to reporting units within International Package and Supply Chain Solutions, respectively. 
Deductible goodwill for income tax purposes was not material.

Intangible assets acquired of approximately $381 million consisted of $177 million of customer relationships (amortized 
over a weighted average of 15 years), $113 million of franchise rights (amortized over 20 years), $70 million of trade names 
(amortized over a weighted average of 5 years), $14 million of technology (amortized over a weighted average of 6 years) and 
$7 million in other intangibles (amortized over a weighted average of 5 years). The carrying value of accounts receivable 
approximated fair value.

Acquisition-related costs in 2022 were approximately $25 million. These were expensed and included in Other expenses
within the statement of consolidated income.

UNITED PARCEL SERVICE, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTE �. DEBT AND FINANCIN� ARRAN�EMENTS

The carrying value of our outstanding debt obligations, as of December 31, 2024 and 2023 consists of the following (in 
millions):

PF=B7=D5@ C5FFM=B; V5@I9
AACIBH M5HIF=HM 202� 202�

Commercial paper $ X $ X $ 2,172 
Fixed Rate senior notes:

2.800� senior notes X 2024 X  499 
2.200� senior notes X 2024 X  400 
3.900� senior notes  1,000 2025  1,000  999 
2.400� senior notes  500 2026  499  499 
3.050� senior notes  1,000 2027  997  996 
3.400� senior notes  750 2029  748  747 
2.500� senior notes  400 2029  398  398 
4.450� senior notes  750 2030  746  745 
4.875� senior notes  900 2033  895  894 
5.150� senior notes  900 2034  894 X 
6.200� senior notes  1,500 2038  1,486  1,485 
5.200� senior notes  500 2040  495  494 
4.875� senior notes  500 2040  492  491 
3.625� senior notes  375 2042  369  369 
3.400� senior notes  500 2046  492  492 
3.750� senior notes  1,150 2047  1,138  1,138 
4.250� senior notes  750 2049  743  743 
3.400� senior notes  700 2049  689  689 
5.300� senior notes  1,250 2050  1,232  1,232 
5.050� senior notes  1,100 2053  1,083  1,083 
5.500� senior notes  1,100 2054  1,087 X 
5.600� senior notes  600 2064  590 X 

Floating rate senior notes:
Floating-rate senior notes  1,775 2049-2074  1,755  1,545 

Debentures:
7.620� debentures  276 2030  279  280 

Pound Sterling notes:
5.500� notes 84 2031 83 84 
5.125� notes  572 2050  544  550 

Euro Senior Notes:
1.625� notes  732 2025  731  774 
1.000� notes  523 2028  521  551 
1.500� notes  523 2032  521  551 

Canadian Senior Notes:
2.125� notes X 2024 X  566 

Finance lease obligations (see Note 11)  455 2025-2118  455  472 
Facility notes and bonds  320 2029-2045  320  320 
Other debt 2 2025-2026 2 6 
Total debt $ 21,487 $ 21,284 $ 22,264 
Less: current maturities  (1,838)  (3,348) 
Long-term debt $ 19,446 $ 18,916 

UNITED PARCEL SERVICE, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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�977er-3+6 "+per

We are authorized to borrow up to $10.0 billion under a U.S. commercial paper program and \5.0 billion (in a variety of 
currencies) under a European commercial paper program. There was no commercial paper outstanding as of December 31, 
2024. The amount of commercial paper outstanding under these programs in 2025 is expected to fluctuate. 

�e,t �6+ss303-+t39n

We have classified certain floating-rate senior notes that are redeemable at the option of the note holder as long-term debt 
in our consolidated balance sheets, due to our intent and ability to refinance the debt if the put option is exercised. 

�e,t $ep+C7ents

On 'ay 21, 2024, our 2.125� Canadian Dollar senior notes with a principal balance of C$750 million ($550 million) 
matured and were repaid in full. 

On September 3, 2024, our 2.200� senior notes with a principal balance of $400 million matured and were repaid in full. 

On November 11, 2024, our 2.800� senior notes with a principal balance of $500 million matured and were repaid in full.

�e,t �ss?+n-es

On 'ay 22, 2024 we issued three series of notes in the principal amounts of $900 million, $1.1 billion and $600 million. 
These notes bear interest at 5.150�, 5.500� and 5.600�, respectively, and mature on 'ay 22, 2034, 'ay 22, 2054 and 
'ay 22, 2064, respectively. Interest on the notes is payable semi-annually. Each series of notes is callable at our option at a 
redemption price equal to the greater of 100� of the principal amount, or the sum of the present values of scheduled payments 
of principal and interest, plus accrued and unpaid interest.

On 'ay 28, 2024 we issued floating rate senior notes with a principal balance of $213 million. These notes bear interest at 
a rate equal to the compounded Secured Overnight Financing Rate (�SOFR�) less 0.350� per year and mature on $une 1, 2074. 
Interest on the notes is payable quarterly. These notes are callable at various times after 30 years at a stated percentage of par 
value and are redeemable at the option of the note holders at various times after one year at a stated percentage of par value.

�3xe.�$+te %en39r  9tes

Our fixed-rate notes pay interest semi-annually and allow for redemption by us at any time by paying the greater of the 
principal amount or a �make-whole� amount, plus accrued interest. 

$e0eren-e $+te $e09r7

Our floating-rate senior notes that mature between 2049 and 2067 initially bore interest at rates that referenced the London 
Interbank Offer Rate (�LIBOR�) for U.S. Dollars. As part of a broader program of reference rate reform, U.S. Dollar LIBOR 
rates ceased to be published after $une 2023. Beginning $uly 1, 2023, we transitioned these notes to an alternative reference 
rate, SOFR, which was adopted in accordance with recommendations of the Alternative Reference Rates Committee	

�69+t3n1�$+te %en39r  9tes

We had floating-rate senior notes in the principal amount of $500 million that matured in 2023. These notes bore interest 
at three-month LIBOR plus a spread of 45 basis points. The average interest rate on these notes for 2023 was 5.32�.

Our outstanding floating-rate senior notes with principal amounts totaling $1.8 billion bear interest at either thirty-day, 
ninety-day or compounded SOFR, less a spread ranging from 4 to 35 basis points. These notes have maturities ranging from 
2049 through 2074. Interest is payable monthly for notes maturing through 2053 and quarterly for notes maturing from 2064 
through 2074. 

The average interest rate on the outstanding floating-rate senior notes for 2024 and 2023 was 4.77� and 4.75�, 
respectively. These notes are callable at various times after 30 years at a stated percentage of par value, and redeemable at the 
option of the note holders at various times after one year at a stated percentage of par value. We have classified these floating-
rate senior notes as long-term liabilities in our consolidated balance sheets, due to our intent and ability to refinance the debt if 
the put option is exercised.

UNITED PARCEL SERVICE, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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�	��� �e,ent?res

The $276 million debentures have a maturity of April 1, 2030. These debentures are redeemable in whole or in part at any 
time at our option. The redemption price is equal to the greater of the principal amount plus accrued interest, or the present 
value of remaining scheduled payments of principal and interest thereon discounted to the date of redemption at a benchmark 
treasury yield plus five basis points, plus accrued interest. Interest is payable semi-annually in April and October, and the 
debentures are not subject to sinking fund requirements.

"9?n. %ter63n1  9tes

The Pound Sterling notes consist of two separate tranches, as follows:

U Notes with a principal amount of S66 million accrue interest at a fixed rate of 5.50� and are due in February 2031. 
Interest is payable semi-annually and these notes are not callable. 

U Notes with a principal amount of S455 million accrue interest at a fixed rate of 5.125� and are due in February 2050. 
Interest is payable semi-annually. These notes are callable at our option at a redemption price equal to the greater of 
the principal amount plus accrued interest, or the present value of the remaining scheduled payments of principal and 
interest thereon discounted to the date of redemption at a benchmark U.%. government bond yield plus 15 basis points, 
plus accrued interest.

�?r9 %en39r  9tes

The Euro notes consist of three separate issuances, as follows:

U Notes with a principal amount of \700 million accrue interest at a fixed rate of 1.625� and are due in November 2025. 
Interest is payable annually. These notes are callable at our option at a redemption price equal to the greater of the 
principal amount, or the present value of the remaining scheduled payments of principal and interest thereon 
discounted to the date of redemption at a benchmark German government bond yield plus 20 basis points, plus accrued 
interest.

U Notes with a principal amount of \500 million accrue interest at a fixed rate of 1.00� and are due in November 2028. 
Interest is payable annually. These notes are callable at our option at a redemption price equal to the greater of the 
principal amount, or the present value of the remaining scheduled payments of principal and interest thereon 
discounted to the date of redemption at a benchmark comparable German government bond yield plus 15 basis points,
plus accrued interest.

U Notes with a principal amount of \500 million accrue interest at a fixed rate of 1.50� and are due in November 2032. 
Interest is payable annually. The notes are callable at our option at a redemption price equal to the greater of the 
principal amount, or the present value of the remaining scheduled payments of principal and interest thereon 
discounted to the date of redemption at a benchmark comparable government bond yield plus 20 basis points, plus 
accrued interest.

�3n+n-e �e+se O,631+t39ns

We have certain property, plant and equipment subject to finance leases. For additional information on finance lease 
obligations, see note 11.

�+-363tC  9tes +n. �9n.s

We have entered into agreements with certain municipalities or related entities to finance the construction of, or 
improvements to, facilities that support our operations in the United States. These facilities are located around airport properties 
in Louisville, %entucky� Dallas, Texas� and Philadelphia, Pennsylvania. Under these arrangements, we enter into a lease or loan 
agreement that covers the debt service obligations on the bonds issued by these entities, as follows:

U Bonds with a principal balance of $149 million issued by the Louisville Regional Airport Authority associated with 
our Worldport facility in Louisville, %entucky. The bonds are due in $anuary 2029 and bear interest at a variable rate 
that is payable monthly. The average interest rates for 2024 and 2023 were 3.28� and 3.31�, respectively.

U Bonds with a principal balance of $42 million issued by the Louisville Regional Airport Authority associated with our 
airfreight facility in Louisville, %entucky. The bonds are due in November 2036 and bear interest at a variable rate that 
is payable monthly. The average interest rates for 2024 and 2023 were 3.21� and 3.29�, respectively.
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U Bonds with a principal balance of $29 million issued by the Dallas�Fort Worth International Airport Facility 
Improvement Corporation associated with our Dallas, Texas airport facilities. The bonds are due in 'ay 2032 and bear 
interest at a variable rate that is payable quarterly. The average interest rates for 2024 and 2023 were 3.26� and 
4.42�, respectively.

U Bonds with a principal balance of $100 million issued by the Delaware County, Pennsylvania Industrial Development 
Authority associated with our Philadelphia, Pennsylvania airport facilities. These bonds are due in September 2045 and 
bear interest at a variable rate that is payable monthly. The average interest rates for 2024 and 2023 were 3.18� and 
3.26�, respectively.

�9ntr+-t?+6 �9773t7ents

The following table sets forth the aggregate annual principal payments on our long-term debt and our projected aggregate 
annual purchase commitments (in millions):

195F D96H PF=B7=D5@
PIF7<5G9

CCAA=HA9BHG ���

2025 $ 1,732 $ 2,925 

2026 500  2,462 

2027  1,000 701 

2028 523 111 

2029  1,150 7 

After 2029  16,125 X 

Total $ 21,030 $ 6,206 

(1) Purchase commitments include estimates of future amounts yet to be recognized in our financial statements. In addition to the purchase commitments 
presented above, during the first quarter of 2025 we entered into an accelerated share repurchase agreement for $1.0 billion worth of shares to be completed 
during the first quarter of 2025 and an agreement to purchase certain services totaling approximately $400 million to be paid over 10 years, beginning in 
2025. Purchase commitments entered into after December 31, 2024 are not reflected in the table above.

Purchase commitments represent contractual agreements for certain capital expenditures and pending acquisitions, that are 
legally binding, including contracts for aircraft, vehicles and facility construction projects. We are evaluating available 
financing alternatives with respect to our aircraft purchase commitments.

%9?r-es 90 �re.3t

�etters 90 �re.3t

As of December 31, 2024, we had outstanding letters of credit totaling approximately $1.7 billion issued in connection 
with our self-insurance reserves and other routine business requirements. We also issue surety bonds as an alternative to letters 
of credit in certain instances and, as of December 31, 2024, we had $1.8 billion of surety bonds written.

$e@96@3n1 �re.3t �+-363t3es 

We maintain two credit agreements with a consortium of banks. The first of these agreements provides revolving credit 
facilities of $1.0 billion and expires on November 24, 2025. Amounts outstanding under this agreement bear interest at a 
periodic fixed rate equal to the term SOFR rate, plus 0.10� per annum and an applicable margin based on our then-current 
credit rating. The applicable margin from the credit pricing grid as of December 31, 2024 was 0.70�. Alternatively, a 
fluctuating rate of interest equal to the highest of (1) the rate of interest last quoted by The Wall Street $ournal as the prime rate 
in the United States� (2) the Federal Funds effective rate plus 0.50�� or (3) the Adjusted Term SOFR Rate for a one month 
interest period plus 1.00�, may be used at our discretion.

The second agreement provides revolving credit facilities of $2.0 billion and expires on November 25, 2029. Amounts 
outstanding under this facility bear interest at a periodic fixed rate equal to the term SOFR rate plus 0.10� per annum and an 
applicable margin based on our then-current credit rating. The applicable margin from the credit pricing grid as of December 
31, 2024 was 0.70�. Alternatively, a fluctuating rate of interest equal to the highest of (1) the rate of interest last quoted by The 
Wall Street $ournal as the prime rate in the United States� (2) the Federal Funds effective rate plus 0.50�� and (3) the Adjusted 
Term SOFR Rate for a one-month interest period plus 1.00�, plus an applicable margin, may be used at our discretion.
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If the credit ratings established by Standard � Poor�s and 'oody[s differ, the higher rating will be used, except in cases 
where the lower rating is two or more levels lower. In these circumstances, the rating one step below the higher rating will be 
used. We are also able to request advances under these facilities based on competitive bids for the applicable interest rate. There 
were no amounts outstanding under our revolving credit facilities as of December 31, 2024.

�e,t �9@en+nts

Our existing debt instruments and credit facilities subject us to certain financial covenants. As of December 31, 2024 and 
for all prior periods presented, we have satisfied these financial covenants. These covenants limit the amount of secured 
indebtedness that we may incur, and limit the amount of attributable debt in sale-leaseback transactions, to 10� of net tangible 
assets. As of December 31, 2024, 10� of net tangible assets is equivalent to $4.6 billion� however, we have no covered sale-
leaseback transactions or secured indebtedness outstanding. We do not expect these covenants to have a material impact on our 
financial condition or liquidity.

�+3r (+6?e 90 �e,t

Based on the borrowing rates currently available to us for long-term debt with similar terms and maturities, the fair value 
of long-term debt, including current maturities, was approximately $20.3 and $22.1 billion as of December 31, 2024 and 2023, 
respectively. We utilized Level 2 inputs in the fair value hierarchy of valuation techniques to determine the fair value of all of 
our debt instruments.

UNITED PARCEL SERVICE, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS



109

NOTE �0. LE�AL PROCEEDIN�S AND CONTIN�ENCIES

We are involved in a number of judicial proceedings and other matters arising from the conduct of our business.

Although there can be no assurances as to the ultimate outcome, we have generally denied, or believe we have meritorious 
defenses and will deny, liability in pending matters, including (except as may be otherwise noted herein) the matters described 
below, and we intend to vigorously defend each matter. We accrue amounts associated with judicial proceedings and other 
contingencies when and to the extent a loss becomes probable and can be reasonably estimated. The actual costs of resolving 
legal proceedings may be substantially higher or lower than the amounts accrued on those claims.

For matters as to which we are not able to estimate a possible loss or range of losses, we are not able to determine whether 
any such loss will have a material impact on our operations or financial condition. For these matters, we have described the 
reasons that we are unable to estimate a possible loss or range of losses.

�?.3-3+6 "r9-ee.3n1s

We are a defendant in a number of lawsuits filed in state and federal courts containing various class action allegations 
under state wage-and-hour laws. We do not believe that any loss associated with any such matter will have a material impact on 
our financial condition, results of operations or liquidity.

In October 2022, Gratton v. United Parcel Service, Inc., was filed in the United States District Court for the Eastern 
District of Washington. Plaintiff sued UPS for various employment related claims. In the third quarter of 2024, the jury found 
in favor of the plaintiff only on his retaliation claim, awarding him $39.6 million in compensatory damages and $198 million in 
punitive damages. We have filed post-trial motions appealing the verdict as we believe a number of reversible errors have been 
committed entitling us to reverse the verdict substantially or in its entirety. In the fourth quarter of 2024, the punitive damage 
award was vacated in its entirety. In the first quarter of 2025, the court vacated the remainder of the jury[s verdict and granted 
our motion for a new trial. As of December 31, 2024, we had accrued an immaterial amount in our consolidated balance sheet
in connection with this matter.

In $uly 2023, Baker v. United Parcel Service, Inc. (DE) and United Parcel Service, Inc. (O") was certified as a class 
action in federal court in the Eastern District of Washington. The plaintiff in this matter alleges that UPS violated the 
Uniformed Services Employment and Reemployment Rights Act. We are vigorously defending ourselves in this matter and 
believe that we have a number of meritorious defenses, and there are unresolved questions of law and fact that could be 
important to the ultimate resolution of this matter. Accordingly, we are not able to estimate a possible loss or range of loss that 
may result from this matter or to determine whether such loss, if any, would have a material adverse effect on our financial 
condition, results of operations or liquidity.

In October 2024, a securities class action, Savage v. United Parcel Service, Inc. et al, was filed in the United States 
District Court for the Northern District of Georgia, naming the Company and certain current and former officers as defendants. 
This matter has been dismissed.

Other �+tters

In August 2016, Spain[s National 'arkets and Competition Commission (�CN'C�) announced an investigation into 10
companies in the commercial delivery and parcel industry, including UPS, related to alleged nonaggression agreements to 
allocate customers. In 'ay 2017, we received a Statement of Objections issued by the CN'C. In $uly 2017, we received a 
Proposed Decision from the CN'C. In 'arch 2018, the CN'C adopted a final decision, finding an infringement and imposing 
an immaterial fine on UPS. We appealed the decision. In December 2022, a trial court ruled against us. We have filed an appeal 
before the Spanish Supreme Court. We are vigorously defending ourselves and believe that we have a number of meritorious 
defenses. There are also unresolved questions of law that could be important to the ultimate resolution of this matter. We do not 
believe that any loss from this matter would have a material impact on our financial condition, results of operations or liquidity.

As previously disclosed, the Securities and Exchange Commission (the �SEC�) had investigated our controls and practices 
surrounding impairment analyses in connection with the divestiture of UPS Freight in April 2021. Such analysis led to a non-
cash goodwill impairment charge being recorded during the quarter ended December 31, 2020. In 'arch 2024, the SEC staff 
informed the Company that it disagreed with the timing of the impairment. The Company reached a negotiated resolution with 
the SEC, without admitting or denying the SEC[s findings. In connection therewith, the Company agreed to pay a civil penalty, 
and agreed to remedial actions, training and process changes, many of which have already been implemented. The resolution 
did not have a material effect on the Company[s financial condition, results of operations or liquidity.
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We are a party to various other matters that arose in the normal course of business. These include disputes with 
government authorities in various jurisdictions over the imposition of duties, fines, taxes and assessments from time to time. 
We are vigorously defending ourselves and believe that we have a number of meritorious defenses in these disputes. There are 
also unresolved questions of law that could be important to the ultimate resolution of these disputes. Accordingly, we are not 
able to estimate a possible loss or range of losses that may result from these disputes or to determine whether such losses, if 
any, would have a material impact on our financial condition, results of operations or liquidity.

We do not believe that the eventual resolution of any other matters (either individually or in the aggregate), including any 
reasonably possible losses in excess of current accruals, will have a material impact on our operations or financial condition.
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NOTE ��. LEASES

We have finance and operating leases for real estate (primarily package centers, airport facilities and warehouses), aircraft 
and engines, information technology equipment, vehicles and various other equipment used in operating our business. Certain 
leases for real estate and aircraft contain options to purchase, extend or terminate the lease.

�3r-r+0t

In addition to the aircraft that we own, we charter aircraft to handle package and cargo volume on certain international 
trade lanes and domestic routes. Due to the nature of these agreements, primarily being that either party can cancel the 
agreement with short notice, we have classified these as short-term leases. A majority of our long-term aircraft operating leases 
are operated by a third party to handle package and cargo volume in geographic regions where, due to government regulations, 
we are restricted from operating an airline. 

&r+nsp9rt+t39n e;?3p7ent +n. 9ther e;?3p7ent

We enter into both long-term and short-term leases for transportation equipment to supplement our capacity or meet 
contractual demands. Some of these assets are leased on a month-to-month basis and the leases can be terminated without 
penalty. We also enter into equipment leases to increase capacity during periods of high demand. These leases are treated as 
short-term as the cumulative right of use is less than 12 months over the term of the contract.

Some of our transportation and technology equipment leases require us to make additional lease payments based on the 
underlying usage of the assets. Due to the variable nature of these costs, these are expensed as incurred and are not included in 
the right of use lease asset and associated lease obligation.

The components of lease expense for the years ended December 31, 2024, 2023 and 2022 were as follows (in millions):

202� 202� 2022

Operating lease costs $ 912 $ 860 $ 736 

Finance lease costs:

Amortization of assets $ 145 $ 119 $ 112 

Interest on lease liabilities 23 18 14 

Total finance lease costs  168  137  126 

0ariable lease costs  311  279  270 

Short-term lease costs  1,079  1,166  1,499 

Total lease costs(1) $ 2,470 $ 2,442 $ 2,631 
(1) This table excludes sublease income for all periods presented as it was not material.

In addition to the lease costs disclosed in the table above, we monitor all lease categories for any indicators that the 
carrying value of the assets may not be recoverable. We recognized certain immaterial impairments, primarily within Supply 
Chain Solutions, for the years ended December 31, 2024, 2023 and 2022.
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Supplemental information related to leases and location within our consolidated balance sheets as of December 31, 2024
and 2023 are as follows (in millions, except lease term and discount rate):

202� 202�

OD9F5H=B; L95G9G�

Operating lease right-of-use assets $ 4,149 $ 4,308 

Current maturities of operating leases $ 733 $ 709 

Non-current operating leases  3,635  3,756 

Total operating lease obligations $ 4,368 $ 4,465 

F=B5B79 L95G9G�

Property, plant and equipment, net $ 657 $ 856 

Current maturities of long-term debt, commercial paper and finance leases $ 104 $ 104 

Long-term debt and finance leases  351  368 

Total finance lease obligations $ 455 $ 472 

Weighted average remaining lease term (in years):

Operating leases 10.4 10.8

Finance leases 11.1 7.4

Weighted average discount rate:

Operating leases  3.50 �  3.20 �

Finance leases  3.84 �  3.88 �

Supplemental cash flow information related to leases for the years ended December 31, 2024 and 2023 is as follows (in 
millions):

202� 202�

Cash paid for amounts included in measurement of obligations:

Operating cash flows from operating leases $ 877 $ 835 

Operating cash flows from finance leases 20 17 

Financing cash flows from finance leases  136  126 

Right-of-use assets obtained in exchange for lease obligations:

Operating leases $ 740 $ 1,278 

Finance leases  120  209 
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Future payments for lease obligations as of December 31, 2024 are as follows (in millions):

F=B5B79 L95G9G OD9F5H=B; L95G9G

2025 $ 115 $ 847 

2026 87 765 

2027 55 659 

2028 47 504 

2029 38 388 

Thereafter 207 2,049 

Total lease payments 549 5,212 

Less: Imputed interest (94) (844) 

Total lease obligations 455 4,368 

Less: Current obligations (104) (733) 

Long-term lease obligations $ 351 $ 3,635 

As of December 31, 2024, we had additional leases which have not commenced of $561 million. These leases will 
commence between 2025 and 2026 when we are granted access to the property, such as when we are able to begin constructing 
leasehold improvements or obtain a certificate of occupancy.
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NOTE �2. S AREO/NERS� E)UIT1 

�+p3t+6 %t9-5� �..3t39n+6 "+3.��n �+p3t+6� $et+3ne. �+rn3n1s +n.  9n��9ntr9663n1 �3n9r3tC �nterests

We are authorized to issue two classes of common stock, which are distinguished from each other primarily by their 
respective voting rights. Class A shares of UPS are entitled to 10 votes per share, whereas class B shares are entitled to one vote 
per share. Class A shares are primarily held by UPS employees and retirees, as well as trusts and descendants of the Company�s 
founders, and these shares are fully convertible into class B shares at any time. Class B shares are publicly traded on the New 
3ork Stock Exchange (�N3SE�) under the symbol �UPS�. Class A and B shares both have a $0.01 par value, and as of 
December 31, 2024, there were 4.6 billion class A shares and 5.6 billion class B shares authorized to be issued. Additionally, there 
are 200 million preferred shares authorized to be issued, with a par value of $0.01 per share. As of December 31, 2024, no
preferred shares had been issued.

The following is a rollforward of our common stock, additional paid-in capital, retained earnings and non-controlling 
minority interests accounts for the years ended December 31, 2024, 2023 and 2022 (in millions, except per share amounts):

202� 202� 2022
S<5F9G DC@@5FG S<5F9G DC@@5FG S<5F9G DC@@5FG

C@5GG A CCAACB SHC7?�
Balance at beginning of year  127 $ 2  134 $ 2  138 $ 2 
Stock award plans  2  X  5  X  5  X 
Common stock issuances  3  X  2  X  3  X 
Conversions of class A to class B common stock  (11)  X  (14)  X  (12)  X 
Class A shares issued at end of year  121 $ 2  127 $ 2  134 $ 2 

C@5GG B CCAACB SHC7?�
Balance at beginning of year  726 $ 7  725 $ 7  732 $ 7 
Common stock purchases  (4)  X  (13)  X  (19)  X 
Conversions of class A to class B common stock  11  X  14  X  12  X 
Class B shares issued at end of year  733 $ 7  726 $ 7  725 $ 7 

A88=H=CB5@ P5=8
IB C5D=H5@�
Balance at beginning of year $ X $ X $ 1,343 
Stock award plans  (77)  425  624 
Common stock purchases  (212)  (882)  (2,462) 
Common stock issuances  425  467  495 
Other (1)  X  (10)  X 
Balance at end of year $ 136 $ X $ X 

R9H5=B98 E5FB=B;G�
Balance at beginning of year $ 21,055 $ 21,326 $ 16,179 
Net income attributable to controlling interests  5,782  6,708  11,548 
Dividends ($6.52, $6.48 and $6.08 per share) (2)  (5,594)  (5,611)  (5,363) 
Common stock purchases  (288)  (1,368)  (1,038) 
Other (3)  (73)  X  X 
Balance at end of year $ 20,882 $ 21,055 $ 21,326 

NCB
CCBHFC@@=B; IBH9F9GHG�
Balance at beginning of year $ 8 $ 17 $ 16 
Change in non-controlling interests  17  (9)  1 
Balance at end of year $ 25 $ 8 $ 17 

(1) Includes a 1� excise tax applicable to share repurchases.
(2) The dividend per share amount is the same for both class A and class B common stock. Dividends include $195, $239 and $249 million for 2024, 2023 and 

2022, respectively, that were settled in shares of class A common stock.
(3) Includes adjustments related to certain stock-based awards.
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We repurchased 3.9, 12.8 and 19.0 million shares of class B common stock for $500 million, $2.3 billion and $3.5 billion
during the years ended December 31, 2024, 2023 and 2022, respectively. These repurchases were completed as follows:

U In August 2021, the Board of Directors authorized the company to repurchase up to $5.0 billion of class A and class B 
common stock (the �2021 Authorization�). The share repurchases discussed above for the year ended December 31, 2022
were completed under this authorization. For the year ended December 31, 2023, we repurchased 0.5 million shares of 
class B common stock for $82 million under this authorization.

U In $anuary 2023, the Board of Directors terminated the 2021 Authorization and approved a new share repurchase 
authorization for $5.0 billion of class A and class B common stock (the �2023 Authorization�). The share repurchases 
discussed above for the year ended December 31, 2024 were completed under the 2023 Authorization. For the year 
ended December 31, 2023, we repurchased 12.3 million shares for $2.2 billion under the 2023 Authorization. As of 
December 31, 2024, we had $2.3 billion available under this repurchase authorization.

In February 2025, we entered into an accelerated share repurchase agreement for $1.0 billion worth of shares. This 
agreement is expected to settle in the first quarter of 2025. We do not anticipate further share repurchases in 2025.

Future share repurchases may be in the form of accelerated share repurchase programs, open market purchases or other 
methods we deem appropriate. The timing of share repurchases will depend upon market conditions. Unless terminated earlier by 
the Board of Directors, this program will expire when we have purchased all shares authorized for repurchase under the program.

'ovements in additional paid-in capital in respect of stock award plans comprise accruals for unvested awards, offset by 
adjustments for awards that vest during the period.
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�--?7?6+te. Other �97prehens3@e �n-97e ��9ss�

We recognize activity in other comprehensive income for foreign currency translation adjustments, unrealized holding gains 
and losses on available-for-sale securities, unrealized gains and losses from derivatives that qualify as hedges of cash flows and 
unrecognized pension and postretirement benefit costs. The activity in accumulated other comprehensive income (loss) for the 
years ended December 31, 2024, 2023 and 2022 is as follows (in millions):

202� 202� 2022

FCF9=;B CIFF9B7M TF5BG@5H=CB �5=B �LCGG�, N9H C: T5L�

Balance at beginning of year $ (1,248) $ (1,446) $ (1,162) 

Translation adjustment (net of tax effect of $(7), $(15) and $(17))  (338)  190  (315) 

Reclassification to earnings (net of tax effect of $0, $0 and $2)  X  8  31 

Balance at end of year $ (1,586) $ (1,248) $ (1,446) 

UBF95@=N98 �5=B �LCGG� CB M5F?9H56@9 S97IF=H=9G, N9H C: T5L�

Balance at beginning of year $ (2) $ (11) $ (1) 

Current period changes in fair value (net of tax effect of $0, $2 and $(3))  1  7  (12) 

Reclassification to earnings (net of tax effect of $0, $1 and $1)  X  2  2 

Balance at end of year $ (1) $ (2) $ (11) 

UBF95@=N98 �5=B �LCGG� CB C5G< F@CK  98;9G, N9H C: T5L�

Balance at beginning of year $ (76) $ 167 $ (17) 

Current period changes in fair value (net of tax effect of $93, $(28) and $128)  296  (89)  407 

Reclassification to earnings (net of tax effect of $(41), $(48) and $(70))  (129)  (154)  (223) 

Balance at end of year $ 91 $ (76) $ 167 

UBF97C;B=N98 P9BG=CB 5B8 PCGHF9H=F9A9BH B9B9:=H CCGHG, N9H C: T5L�

Balance at beginning of year $ (2,432) $ (259) $ (2,098) 
Net actuarial gain (loss) and prior service cost resulting from remeasurements of plan assets and 
liabilities (net of tax effect of $(315), $(793) and $810)  (1,005)  (2,530)  2,576 

Reclassification to earnings (net of tax effect of $195, $111 and $(230))  624  357  (737) 

Balance at end of year $ (2,813) $ (2,432) $ (259) 

Accumulated other comprehensive income (loss) at end of year $ (4,309) $ (3,758) $ (1,549) 
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Detail of the gains (losses) reclassified from accumulated other comprehensive income (loss) to the statements of 
consolidated income for the years ended December 31, 2024, 2023 and 2022 is as follows (in millions):

AACIBH R97@5GG=:=98 :FCA AOCI
A::97H98 L=B9 IH9A =B H<9 IB7CA9 

SH5H9A9BH202� 202� 2022

UBF95@=N98 �5=B �LCGG� CB FCF9=;B CIFF9B7M TF5BG@5H=CB�
Realized gain (loss) on business wind-down $ X $ (8) $ (33) Other expenses

Income tax (expense) benefit  X  X  2 Income tax expense

Impact on net income $ X $ (8) $ (31) Net income
UBF95@=N98 �5=B �LCGG� CB M5F?9H56@9 S97IF=H=9G�

Realized gain (loss) on sale of securities $ X $ (3) $ (3) 
Investment income (expense) and 

other
Income tax (expense) benefit  X  1  1 Income tax expense
Impact on net income $ X $ (2) $ (2) Net income

UBF95@=N98 �5=B �LCGG� CB C5G< F@CK  98;9G�
Interest rate contracts $ (5) $ (10) $ (10) Interest expense
Foreign currency exchange contracts  176  213  304 Revenue

Foreign currency exchange contracts  (1)  (1)  (1) 
Investment income (expense) and 

other
Income tax (expense) benefit  (41)  (48)  (70) Income tax expense
Impact on net income $ 129 $ 154 $ 223 Net income

UBF97C;B=N98 P9BG=CB 5B8 PCGHF9H=F9A9BH B9B9:=H CCGHG�

Prior service costs $ (154) $ (109) $ (94) 
Investment income (expense) and 

other

Remeasurement of benefit obligation  (665)  (351)  1,027 
Investment income (expense) and 

other

Curtailments and settlements of benefit obligations  X  (8)  34 
Investment income (expense) and 

other
Income tax (expense) benefit  195  111  (230) Income tax expense

Impact on net income $ (624) $ (357) $ 737 Net income

Total amount reclassified for the year $ (495) $ (213) $ 927 Net income
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�e0erre. �97pens+t39n O,631+t39ns +n. &re+s?rC %t9-5

We maintain a deferred compensation plan whereby certain employees were previously able to elect to defer the gains on 
stock option exercises by deferring the shares received upon exercise into a rabbi trust. The shares held in this trust are classified 
as treasury stock, and the liability to participating employees is classified as a deferred compensation obligation within 
%h+re9AnersI �;?3tC in our consolidated balance sheets. The number of shares needed to settle the liability for deferred 
compensation obligations is included in the denominator in both the basic and diluted earnings per share calculations. Employees 
are generally no longer able to defer the gains from stock options exercised.

Activity in the deferred compensation program for the years ended December 31, 2024, 2023 and 2022 was as follows (in 
millions):

202� 202� 2022

S<5F9G DC@@5FG S<5F9G DC@@5FG S<5F9G DC@@5FG

D9:9FF98 CCAD9BG5H=CB O6@=;5H=CBG�

Balance at beginning of year $ 9 $ 13 $ 16 

Reinvested dividends  1  X  2 

Benefit payments  (3)  (4)  (5) 

Balance at end of year $ 7 $ 9 $ 13 

TF95GIFM SHC7?�

Balance at beginning of year  X $ (9)  X $ (13)  X $ (16) 

Reinvested dividends  X  (1)  X  X  X  (2) 

Benefit payments  X  3  X  4  X  5 

Balance at end of year  X $ (7)  X $ (9)  X $ (13) 
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NOTE ��. STOC#
BASED COMPENSATION

In 2021, our shareholders approved our 2021 Omnibus Incentive Compensation Plan (the �Plan�) under which we are 
authorized to issue non-qualified and incentive stock options, stock appreciation rights, restricted stock and stock units 
(�RSUs�), and restricted performance shares and performance units (�RPUs�, collectively with RSUs, �Restricted Units�) 
underlying 25 million shares. Each award issued in the form of Restricted Units, stock options and other permitted awards 
reduces the share reserve by one share. We had 9 million shares available to be issued under the Plan as of December 31, 2024.

Our primary equity compensation programs are the UPS Long-Term Incentive Performance Award program (the �LTIP�) 
and the UPS Stock Option program. We also grant Restricted Units to our Board of Directors (the �Board�) as a component of 
their annual compensation and, from time to time, to individual employees as a retention mechanism. The awards issued under 
these programs are considered to be equity classified. The total expense recognized in our statements of consolidated income 
for these stock compensation programs during 2024, 2023 and 2022 was $24 million, $220 million and $1.6 billion, 
respectively. The associated income tax benefit (expense) recognized in our statements of consolidated income during 2024, 
2023 and 2022 was $(18), $42 and $451 million, respectively. The cash income tax benefit received from the exercise of stock 
options and conversion of Restricted Units to class A shares during 2024, 2023 and 2022 was $110, $201 and $352 million, 
respectively.

We maintain the UPS 'anagement Incentive Award Program (the �'IP�) for certain management employees. Employees 
may elect to receive cash or unrestricted shares of class A common stock under the 'IP. Substantially all 'IP awards are 
settled in cash, based on participant elections.

We also maintain an employee stock purchase plan which allows eligible employees to purchase shares of UPS class A 
common stock at a discount. 

�+n+1e7ent �n-ent3@e �A+r. "r91r+7

Non-executive management eligibility under the 'IP is determined annually by the executive officers of UPS. Executive 
officer eligibility is determined annually by the Compensation and "uman Capital Committee of the Board (the �Compensation 
Committee�). The 'IP is an incentive-based compensation program, with awards based on annual Company performance. 
Beginning 2023, 'IP awards are paid in cash, unless a participant elects to receive all or a portion of the award in unrestricted 
shares of class A common stock. As of December 31, 2024, the 'IP was classified as a compensation obligation within 
�--r?e. A+1es +n. A3thh96.3n1s in our consolidated balance sheets. 

Prior to 2023, 'IP awards were generally paid in one-half to two-thirds RPUs, depending upon the recipient�s level of 
seniority. The remainder of the award was electable in the form of cash or unrestricted shares of class A common stock, and 
was fully vested at the time of grant. Upon conversion, RPUs resulted in the issuance of an equivalent number of shares of class 
A common stock after required tax withholdings.

During 2022, the Compensation Committee amended and restated the terms and conditions governing 2022 'IP RPUs to 
provide that such awards would fully vest as of December 31, 2022. The elimination of a future service requirement for this 
award resulted in the recognition of an additional $505 million of stock compensation expense in 2022, of which approximately 
$431 million was recorded in U.S. Domestic Package. In 2023, the Compensation Committee approved the 2022 'IP awards 
and the compensation obligation was relieved. The RPUs granted were recorded as additional paid-in capital on the 
measurement date.

Dividends earned on Restricted Units are reinvested in additional Restricted Units at each dividend payable date until 
conversion to class A shares occurs.
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The following table shows the change in non-vested Restricted Units under our equity compensation programs other than 
the LTIP (defined below) in 2024:

R9GHF=7H98 UB=HG
�=B H<CIG5B8G�

/9=;<H98
AJ9F5;9
�F5BH D5H9
F5=F V5@I9

Non-vested as of $anuary 1, 2024 58 $ 176.68 

0ested (83) 169.01 

Granted 14 147.22 

Reinvested dividends 41 N�A

Forfeited � Expired (5) 154.27 

Non-vested as of December 31, 2024 25 $ 177.76 

The fair value of these Restricted Units is the N3SE closing price of class B common stock on the date of grant. The 
weighted-average grant date fair value of Restricted Units, other than awards granted under the LTIP, which are discussed 
below, granted during 2024, 2023 and 2022 was $147.22, $185.66 and $223.72, respectively. The total fair value of these RPUs 
vested was $11 million, $1.1 billion and $923 million in 2024, 2023 and 2022, respectively. As of December 31, 2024, there 
was $3 million of total unrecognized compensation cost related to non-vested Restricted Units, other than awards granted under 
the LTIP, which are discussed below. That cost is expected to be recognized over a weighted-average period of two years.

�9n1�&er7 �n-ent3@e "er09r7+n-e �A+r. "r91r+7 ���&�"��

LTIP RPUs vest at the end of a three-year performance period, assuming continued employment with the Company 
(except in the case of death, disability or retirement, in which case immediate vesting occurs on a prorated basis). The number 
of RPUs earned is based on achievement of performance targets established on the grant date.

LTIP awards have performance targets that are equally weighted between adjusted earnings per share and adjusted 
cumulative free cash flow. The final number of RPUs earned is then subject to adjustment based on RTSR relative to the 
Standard � Poor�s 500 Index. We determine the grant date fair value of these RPUs using a 'onte Carlo model and recognize 
compensation expense (less estimated forfeitures) ratably over the vesting period, based on the number of awards expected to 
be earned. 

The weighted-average assumptions used in our 'onte Carlo models for each award year were as follows:

202� 202� 2022

Risk-free interest rate  4.43 �  3.89 �  2.35 �

Expected volatility  27.02 �  30.23 �  31.92 �

Weighted-average fair value of units granted $ 156.73 $ 198.78 $ 227.00 

Share payout  101.92 �  107.72 �  107.37 �

There is no expected dividend yield as units earn dividend equivalents.
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The following table shows LTIP RPU activity during the year ended December 31, 2024: 

RPUG
�=B H<CIG5B8G�

/9=;<H98
AJ9F5;9
�F5BH D5H9
F5=F V5@I9

Non-vested as of $anuary 1, 2024 1,268 $ 210.04 

0ested (296) 214.27 

Granted 918 156.73 

Reinvested dividends 90 N�A

Performance adjustments (1) (320) 226.71 

Forfeited � Expired (259) 184.89 

Non-vested as of December 31, 2024 1,401 $ 174.12 
(1) Represents the incremental performance adjustment to RPUs with a performance period ending in 2024, which vested during the year.

The fair value of each LTIP RPU is based on the N3SE closing price of class B common stock on the date of grant. The 
weighted-average grant date fair value of LTIP RPUs granted during 2024, 2023 and 2022 was $156.73, $198.78 and $227.00, 
respectively. The total fair value of LTIP RPUs vested during 2024, 2023 and 2022 was $23, $111 and $239 million, 
respectively. As of December 31, 2024, there was $104 million of total unrecognized compensation cost related to non-vested 
LTIP RPUs. That cost is expected to be recognized over a weighted-average period of one year and ten months.

 9n�;?+6303e. %t9-5 Opt39ns

Stock options may be granted under the Plan, and must have an exercise price at least equal to the N3SE closing price of 
UPS class B common stock on the date the option is granted.

We grant non-qualified stock options to a limited group of eligible senior management employees annually, in which the 
value granted is determined as a percentage of salary. Stock option grants vest over a five-year period with approximately 20�
of the award vesting at each anniversary of the grant date (except in the case of death, disability or retirement, in which case 
immediate vesting occurs). Option grants expire 10 years after the date of the grant. Option holders may exercise their options 
via the payment of cash or class A common stock� new class A shares are issued upon exercise. 

The following table provides an analysis of activity during 2024 relating to options to purchase shares of class A common 
stock:

ODH=CBG
�=B H<CIG5B8G�

/9=;<H98
AJ9F5;9
EL9F7=G9

PF=79

/9=;<H98
AJ9F5;9 
R9A5=B=B;

CCBHF57HI5@ T9FA
�=B M95FG�

A;;F9;5H9 IBHF=BG=7
V5@I9

�=B A=@@=CBG�

Outstanding at $anuary 1, 2024 1,382 $ 127.91 

Exercised (34) 99.69 

Granted 153 154.76 

Forfeited � Expired (49) N�A

Outstanding as of December 31, 2024 1,452 $ 130.08 5.08 $ 19 

Options 0ested and Expected to 0est 1,452 $ 130.08 5.08 $ 19 

Exercisable as of December 31, 2024 1,128 $ 119.92 4.26 $ 18 

The fair value of each option grant is estimated using the Black-Scholes option pricing model. The weighted-average 
assumptions used by year, and the calculated weighted-average fair values of options, are as follows:

202� 202� 2022

Expected dividend yield  3.96 �  3.54 �  2.35 �

Risk-free interest rate  4.25 �  3.70 �  2.39 �

Expected life in years 6.13 5.93 7.50

Expected volatility  28.94 �  28.31 �  25.04 �

Weighted-average fair value of options granted $ 34.76 $ 41.08 $ 48.45 
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The expected dividend yield is based on recent historical dividend yields for our stock, taking into account changes in 
dividend policy. The risk-free interest rate is based on the term structure of interest rates at the time of the option grant. The 
expected life represents an estimate of the period of time options are expected to remain outstanding. In determining this, we 
have relied upon a combination of the observed exercise behavior of our prior grants with similar characteristics and the 
contractual term of the grants. Expected volatilities are based on the historical returns on our stock and the implied volatility of 
our publicly-traded options.

We received cash of $3, $20 and $14 million during 2024, 2023 and 2022, respectively, from option holders resulting 
from the exercise of stock options. The total intrinsic value of options exercised during 2024, 2023 and 2022 was $2, $15 and 
$20 million, respectively. As of December 31, 2024, there was $3 million of total unrecognized compensation cost related to 
non-vested options. That cost is expected to be recognized over a weighted-average period of three years and five months.

�3s-9?nte. �7p69Cee %t9-5 "?r-h+se "6+n

We maintain an employee stock purchase plan for all eligible employees. Under this plan, shares of UPS class A common 
stock may be purchased at quarterly intervals at 95� of the N3SE closing price of UPS class B common stock on the last day 
of each quarterly period. Employees purchased 0.8, 0.7 and 0.6 million shares at average prices of $130.14, $162.34 and 
$180.80 per share, during 2024, 2023 and 2022, respectively. This plan is not considered to be compensatory, and therefore no 
compensation cost is incurred for the employees[ purchase rights.
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NOTE ��. SE�MENT AND �EO�RAP IC INFORMATION

We have two reportable segments: U.S. Domestic Package and International Package, which are together referred to as 
our global small package operations. Our remaining businesses are reported as Supply Chain Solutions. Global small package 
operations represent our most significant business and are broken down into regional operations around the world. Regional 
operations managers are responsible for both domestic and export products within their geographic area. Supply Chain 
Solutions comprises the results of non-reportable operating segments that do not meet the quantitative and qualitative criteria of 
a reportable segment as defined under ASC Topic 280.

'	%	 �97est3- "+-5+1e

U.S. Domestic Package operations include the time-definite delivery of letters, documents and packages throughout the 
United States.

During the quarter ended December 31, 2024, based on a change in our management reporting structure, we began 
presenting our U.S. air cargo product within our U.S. Domestic Package segment. This activity was previously reported within 
Supply Chain Solutions. This change aligns with how our chief operating decision maker reviews operating results to assess 
performance and allocate resources. Prior periods have been recast to conform to current year presentation with no changes to 
consolidated results.

�ntern+t39n+6 "+-5+1e

International Package operations include delivery to more than 200 countries and territories worldwide, including 
shipments wholly outside the United States, as well as shipments with either origin or destination outside the United States. Our 
International Package reporting segment includes the aggregation of our operations in Europe, the Indian sub-continent, 'iddle 
East and Africa (together �E'EA�), Canada and Latin America (together �Americas�) and Asia.

%?pp6C �h+3n %96?t39ns

Supply Chain Solutions includes our Forwarding, Logistics, digital and other businesses. Our Forwarding and Logistics 
businesses provide services in more than 200 countries and territories worldwide and include international air and ocean freight 
forwarding, customs brokerage, mail services, healthcare logistics, distribution and post-sales services. Our digital businesses 
leverage technology to enable a range of on-demand services such as same-day delivery, end-to-end return services and 
integrated supply chain and high-value shipment insurance solutions.

%e17ent 3n09r7+t39n

We consider our Chief Executive Officer to be our chief operating decision maker (�COD'�). The COD' is responsible 
for setting the Company�s strategic direction, managing overall operations, and is the main point of communication between the 
board of directors and key operational personnel within the organization.

The COD' utilizes operating profit as a primary measure of segment performance because it reflects the underlying 
business performance and provides the COD' with a basis for making resource allocation decisions. Operating profit is 
defined as income before investment income (expense) and other, interest expense and income tax expense. Operating profit is 
considered to be a primary measure of segment performance. 

The COD' regularly reviews segment level expense details which include compensation, benefits and purchased 
transportation expenses when assessing operating segment performance. Compensation and benefits are separately assessed for 
Domestic Package whereas these categories are assessed together for International Package. These categories are the primary 
segment expenses used by the COD' to assesses segment performance.

Certain expenses are allocated between the segments using activity-based costing methods. These activity-based costing 
methods require us to make estimates that impact the amount of each expense category that is attributed to each segment. 
Changes in these estimates directly impact the amount of expense allocated to each segment, and therefore the operating profit 
of each reporting segment. Our allocation methodologies are refined periodically, as necessary, to reflect changes in our 
businesses. 

As we operate an integrated, global multimodal network, we evaluate many of our capital expenditure decisions at a 
network level. Accordingly, expenditures on property, plant and equipment by segment are not presented.
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Segment information for the years ended December 31, 2024, 2023 and 2022 is as follows (in millions):

195F 9B898 D979A69F ��, 202� U.S. DCA9GH=7 IBH9FB5H=CB5@ TCH5@

R9J9BI9 $ 60,376 $ 17,960 $ 78,336 

$e-9n-363+t39n 90 re@en?e�

Other revenues(2)  12,734 

TCH5@ 7CBGC@=85H98 $ 91,070 

L9GG�

Compensation and benefits  3,783 

Compensation  20,839 

Benefits  16,862 

Purchased transportation  2,466  3,447 

Other segment items(1)  15,864  7,539 

S9;A9BH OD9F5H=B; DFC:=H��@CGG� $ 4,345 $ 3,191 $ 7,536 

$e-9n-363+t39n 90 se17ent 9per+t3n1 pr903t t9 3n-97e ,e09re 3n-97e t+xes�

Other profit�(loss)(2) $ 932 

Other pension income (expense)  (396) 

Investment income (expense) and other  236 

Interest expense  (866) 

IB7CA9 B9:CF9 IB7CA9 T5L9G $ 7,442 

OH<9F S9;A9BH D=G7@CGIF9G�

Segment assets $ 38,657 $ 18,300 $ 56,957 

Other assets(2)  9,850 

Unallocated assets  3,263 

CCBGC@=85H98 AGG9HG $ 70,070 

Depreciation and amortization(3) $ 2,470 $ 777 $ 3,247 

Other depreciation and amortization(2)  362 

CCBGC@=85H98 D9DF97=5H=CB 5B8 AACFH=N5H=CB $ 3,609 

(1)  Other segment items for each reportable segment include repairs and maintenance, depreciation and amortization, fuel, other occupancy, allocated costs for 
our air network, information service, and general and administrative service expenses.

(2)  Revenue, Operating profit�(loss), Assets, and Depreciation and Amortization from segments below the quantitative thresholds are attributable to operating 
segments which provide supply chain solutions. These operating segments include our Forwarding, Logistics, Digital, and Other businesses.

(3) The amounts of depreciation and amortization disclosed by reportable segment are included within the other segment items captions. These totals are 
presented after applying activity based costing methods to allocate expenses between segments as noted above.
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195F 9B898 D979A69F ��, 202� U.S. DCA9GH=7 IBH9FB5H=CB5@ TCH5@

R9J9BI9 $ 60,205 $ 17,831 $ 78,036 

$e-9n-363+t39n 90 re@en?e�

Other revenues(2)  12,922 

TCH5@ 7CBGC@=85H98 $ 90,958 

L9GG�

Compensation and benefits  3,794 

Compensation  19,818 

Benefits  16,859 

Purchased transportation  2,555  3,391 

Other segment items(1)  15,817  7,415 

S9;A9BH OD9F5H=B; DFC:=H��@CGG� $ 5,156 $ 3,231 $ 8,387 

$e-9n-363+t39n 90 se17ent 9per+t3n1 pr903t t9 3n-97e ,e09re 3n-97e t+xes�

Other profit�(loss)(2) $ 754 

Other pension income (expense)  (95) 

Investment income (expense) and other  314 

Interest expense  (787) 

IB7CA9 B9:CF9 IB7CA9 T5L9G $ 8,573 

OH<9F S9;A9BH D=G7@CGIF9G�

Segment assets $ 38,368 $ 17,587 $ 55,955 

Other assets(2)  11,245 

Unallocated assets  3,657 

CCBGC@=85H98 AGG9HG $ 70,857 

Depreciation and amortization(3) $ 2,290 $ 742 $ 3,032 

Other depreciation and amortization(2)  334 

CCBGC@=85H98 D9DF97=5H=CB 5B8 AACFH=N5H=CB $ 3,366 

(1)  Other segment items for each reportable segment include repairs and maintenance, depreciation and amortization, fuel, other occupancy, allocated costs for 
our air network, information service, and general and administrative service expenses.

(2)  Revenue, Operating profit�(loss), Assets, and Depreciation and Amortization from segments below the quantitative thresholds are attributable to operating 
segments which provide supply chain solutions. These operating segments include our Forwarding, Logistics, Digital, and Other businesses.

(3) The amounts of depreciation and amortization disclosed by reportable segment are included within the other segment items captions. These totals are 
presented after applying activity based costing methods to allocate expenses between segments as noted above.
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195F 9B898 D979A69F ��, 2022 U.S. DCA9GH=7 IBH9FB5H=CB5@ TCH5@

R9J9BI9 $ 64,611 $ 19,698 $ 84,309 

$e-9n-363+t39n 90 re@en?e�

Other revenues(2)  16,029 

TCH5@ 7CBGC@=85H98 $ 100,338 

L9GG�

Compensation and benefits  3,890 

Compensation  20,488 

Benefits  16,603 

Purchased transportation  3,333  3,773 

Other segment items(1)  17,036  7,709 

S9;A9BH OD9F5H=B; DFC:=H��@CGG� $ 7,151 $ 4,326 $ 11,477 

$e-9n-363+t39n 90 se17ent 9per+t3n1 pr903t t9 3n-97e ,e09re 3n-97e t+xes�

Other profit�(loss)(2) $ 1,617 

Other pension income (expense)  2,251 

Investment income (expense) and other  184 

Interest expense  (704) 

IB7CA9 B9:CF9 IB7CA9 T5L9G $ 14,825 

OH<9F S9;A9BH D=G7@CGIF9G�

Segment assets $ 38,303 $ 17,670 $ 55,973 

Other assets(2)  10,407 

Unallocated assets  4,744 

CCBGC@=85H98 AGG9HG $ 71,124 

Depreciation and amortization(3) $ 2,173 $ 761 $ 2,934 

Other depreciation and amortization(2)  254 

CCBGC@=85H98 D9DF97=5H=CB 5B8 AACFH=N5H=CB $ 3,188 

(1)  Other segment items for each reportable segment include repairs and maintenance, depreciation and amortization, fuel, other occupancy, allocated costs for 
our air network, information service, and general and administrative service expenses.

(2)  Revenue, Operating profit�(loss), Assets, and Depreciation and Amortization from segments below the quantitative thresholds are attributable to operating 
segments which provide supply chain solutions. These operating segments include our Forwarding, Logistics, Digital, and Other businesses.

(3) The amounts of depreciation and amortization disclosed by reportable segment are included within the other segment items captions. These totals are 
presented after applying activity based costing methods to allocate expenses between segments as noted above.
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Revenue by product type for the years ended 2024, 2023 and 2022 is provided in note 2, Revenue Recognition.

Geographic information for the years ended December 31, 2024, 2023 and 2022 is as follows (in millions):

202� 202� 2022

UB=H98 SH5H9G�

Revenue $ 70,389 $ 71,749 $ 78,110 

Long-lived assets $ 33,173 $ 33,301 $ 32,002 

IBH9FB5H=CB5@�

Revenue $ 20,681 $ 19,209 $ 22,228 

Long-lived assets $ 13,304 $ 13,687 $ 12,991 

CCBGC@=85H98�

Revenue $ 91,070 $ 90,958 $ 100,338 

Long-lived assets $ 46,477 $ 46,988 $ 44,993 

Long-lived assets include property, plant and equipment, pension and postretirement benefit assets, long-term 
investments, goodwill and intangible assets.

No countries outside of the United States accounted for 10� or more of consolidated revenue for the years ended 
December 31, 2024, 2023 or 2022. For the years ended December 31, 2024, 2023 and 2022, Amazon.com, Inc. and its affiliates 
(�Amazon�) represented 11.8�, 11.8�, and 11.3� of our consolidated revenues, respectively. Substantially all of this revenue 
was attributed to U.S. Domestic Package. Amazon accounted for approximately 12.8�, 15.8�, and 15.5� of �--9?nts 
re-e3@+,6e� net, included within our consolidated balance sheets as of December 31, 2024, 2023 and 2022, respectively.
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NOTE ��. INCOME TA0ES

The income tax expense (benefit) for the years ended December 31, 2024, 2023 and 2022 consists of the following (in 
millions):

202� 202� 2022

CIFF9BH�

U.S. Federal $ 1,093 $ 1,012 $ 2,006 

U.S. State and Local  172  195  273 

Non-U.S.  410  459  467 

Total Current  1,675  1,666  2,746 

D9:9FF98�

U.S. Federal 38  150  296 

U.S. State and Local  (30) 20  136 

Non-U.S.  (23) 29 99 

Total Deferred  (15)  199  531 

Total Income Tax Expense $ 1,660 $ 1,865 $ 3,277 

Income before income taxes includes the following components (in millions):

202� 202� 2022

United States $ 5,839 $ 6,246 $ 12,276 

Non-U.S.  1,603  2,327  2,549 

Total Income Before Income Taxes $ 7,442 $ 8,573 $ 14,825 

A reconciliation of the statutory federal income tax rate to the effective income tax rate for the years ended 2024, 2023
and 2022 consists of the following:

202� 202� 2022

Statutory U.S. federal income tax rate  21.0 �  21.0 �  21.0 �

U.S. state and local income taxes (net of federal benefit)  1.8  1.9  2.0 

Non-U.S. tax rate differential  X  (0.6)  0.1 

FDII and GILTI, net(1)  (1.2)  (0.9)  (0.7) 

U.S. federal tax credits  (0.8)  (0.7)  (0.5) 

Goodwill and other asset impairments  X  0.1  X 

Net uncertain tax positions  0.2  (0.5)  0.4 

Other  1.3  1.5  (0.2) 

Effective income tax rate  22.3 �  21.8 �  22.1 �

(1) Foreign-Derived Intangible Income (�FDII�) and Global Intangible Low-Taxed Income (�GILTI�)

Our effective tax rate is affected by recurring factors, such as statutory tax rates in the jurisdictions in which we operate 
and the relative amounts of taxable income we earn in those jurisdictions. It is also affected by discrete items that may occur in 
any given year, but may not be consistent from year to year. 

Our effective tax rate was 22.3� in 2024, compared with 21.8� and 22.1� in 2023 and 2022, respectively, primarily due 
to the effects of the aforementioned recurring factors and the following discrete tax items.

�� �3s-rete �te7s

We recognized an income tax benefit of $159 million related to pre-tax defined benefit pension and postretirement 
medical plan losses of $665 million. This income tax benefit was generated at a higher average tax rate than the 2024 U.S. 
federal statutory tax rate because it included the effect of U.S. state and local and foreign taxes.
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We recorded pre-tax transformation strategy costs of $322 million. As a result, we recorded an additional income tax 
benefit of $77 million. This income tax benefit was generated at a higher average tax rate than the 2024 U.S. federal statutory 
tax rate due to the effect of U.S. state and local and foreign taxes.

We recorded asset impairment charges of $108 million. As a result, we recorded an additional income tax benefit of $27 
million. This income tax benefit was generated at a higher average tax rate than the 2024 U.S. federal statutory tax rate due to 
the effect of U.S. state and local and foreign taxes.

We recorded a pre-tax expense of $19 million in connection with a multi-employer pension plan withdrawal. As a result, 
we recorded an income tax benefit of $5 million. This income tax benefit was generated at a higher average tax rate than the 
2024 U.S. federal statutory tax rate due to the effect of U.S. state and local taxes.

We recorded a pre-tax gain of $156 million related to the divestiture of Coyote. As a result, we recorded additional 
income tax expense of $4 million. This income tax expense was generated at a lower average tax rate than the 2024 U.S. federal 
statutory tax rate due to the disposition generating capital losses for tax purposes that were not expected to be realized.

As we discussed in note 10, we paid $45 million in connection with the settlement of a regulatory matter with the SEC. 
We did not record any additional income tax benefit related to these expenses, which were not deductible for tax purposes.

We recorded pre-tax expense of $94 million in connection with a one-time payment for an international regulatory matter. 
We did not record any additional income tax benefit related to these expenses which are not deductible for tax purposes.

The recognition of excess tax benefits and deficiencies related to share-based compensation in income tax expense 
resulted in a net tax expense of $22 million and increased our effective tax rate by 0.3�.

�� �3s-rete �te7s

We recorded pre-tax transformation strategy costs of $435 million. As a result, we recorded an additional income tax 
benefit of $102 million. This income tax benefit was generated at a higher average tax rate than the 2023 U.S. federal statutory 
tax rate due to the effect of U.S. state and local and foreign taxes.

We recognized an income tax benefit of $85 million related to pre-tax defined benefit pension and postretirement medical 
benefit plan losses of $359 million. This income tax benefit was generated at a higher average tax rate than the 2023 U.S. 
federal statutory tax rate because it included the effect of U.S. state and local and foreign taxes.

We recorded goodwill and indefinite-lived intangible asset impairment charges of $236 million. As a result, we recorded 
an additional income tax benefit of $43 million. This income tax benefit was generated at a lower average tax rate than the 2023 
U.S. federal statutory tax rate due to certain impairment charges not being deductible for tax purposes.

We recorded a pre-tax expense of $61 million in connection with a one-time compensation payment made during the year. 
As a result, we recorded an additional income tax benefit of $15 million. This income tax benefit was generated at a higher 
average tax rate than the 2023 U.S. federal statutory tax rate due to the effect of U.S. state and local and foreign taxes.

The recognition of excess tax benefits and deficiencies related to share-based compensation in income tax expense did not 
impact our effective tax rate for the year ended December 31, 2023.

� �3s-rete �te7s

We recognized an income tax expense of $255 million related to pre-tax defined benefit pension and postretirement 
medical plan gains of $1.1 billion. This income tax expense was generated at a higher average tax rate than the 2022 U.S. 
federal statutory tax rate because it included the effect of U.S. state and local and foreign taxes.

We recorded pre-tax transformation strategy costs of $178 million. As a result, we recorded an additional income tax 
benefit of $36 million. This income tax benefit was generated at a lower average tax rate than the 2022 U.S. federal statutory 
tax rate due to the effect of foreign taxes.

We recorded pre-tax expenses of $505 million in connection with incentive compensation program design changes. As a 
result, we recorded an additional income tax benefit of $121 million. This income tax benefit was generated at a higher average 
tax rate than the 2022 U.S. federal statutory tax rate due to the effect of U.S. state and local and foreign taxes. 
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We recorded pre-tax expenses of $76 million as a result of a reduction in estimated residual value for certain aircraft. As a 
result, we recorded an additional income tax benefit of $18 million. This income tax benefit was generated at a higher average 
tax rate than the 2022 U.S. federal statutory tax rate due to the effect of U.S. state and local taxes.

The recognition of excess tax benefits and deficiencies related to share-based compensation in income tax expense 
resulted in a net tax benefit of $95 million and reduced our effective tax rate by 0.6� during the year ended December 31, 
2022.

Other �te7s

Beginning in 2012, we were granted a tax incentive for certain of our non-U.S. operations. In 2022, the tax incentive was 
renegotiated and extended through December 31, 2026. The tax incentive is conditional upon our meeting specific employment 
and investment thresholds. We have applied to exit this incentive effective $anuary 1, 2025. The impact of this tax incentive 
decreased non-U.S. tax expense by $24, $15 and $47 million (increased diluted earnings per share by $0.03, $0.02 and $0.05) 
for 2024, 2023 and 2022, respectively.

Deferred income tax assets and liabilities are comprised of the following as of December 31, 2024 and 2023 (in millions):

202� 202�

Fixed assets and capitalized software $ (5,914) $ (5,974) 

Operating lease right-of-use assets  (943)  (1,017) 

Other  (612)  (605) 

Deferred tax liabilities  (7,469)  (7,596) 

Pension and postretirement benefits  1,474  1,304 

Loss and credit carryforwards  308  232 

Insurance reserves  646  626 

Accrued employee compensation  352  354 

Operating lease liabilities  1,021  1,073 

Other  367  480 

Deferred tax assets  4,168  4,069 

Deferred tax assets valuation allowance  (182)  (119) 

Deferred tax asset (net of valuation allowance)  3,986  3,950 

Net deferred tax asset (liability) $ (3,483) $ (3,646) 

AACIBHG F97C;B=N98 =B CIF 7CBGC@=85H98 65@5B79 G<99HG�

Deferred tax assets $ 112 $ 126 

Deferred tax liabilities  (3,595)  (3,772) 

Net deferred tax asset (liability) $ (3,483) $ (3,646) 

The valuation allowance increased by $63 million, decreased by $4 million and increased by $1 million during the years 
ended December 31, 2024, 2023 and 2022, respectively.

We have a U.S. federal capital loss carryforward of $409 million as of December 31, 2024, $133 million of which expires 
on December 31, 2026, $49 million of which expires on December 31, 2027 and the remainder of which expires on December 
31, 2029.
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Further, we have U.S. state and local operating loss and credit carryforwards as follows (in millions):

202� 202�

U.S. state and local operating loss carryforwards $ 1,043 $ 762 

U.S. state and local credit carryforwards $ 47 $ 48 

The U.S. state and local operating loss carryforwards and credits will begin to expire on various dates ranging from 2025 
to indefinitely. We also have non-U.S. loss carryforwards of $475 million as of December 31, 2024, the majority of which may 
be carried forward indefinitely. As indicated in the table above, we have established a valuation allowance for certain U.S. 
federal, state and non-U.S. carryforwards due to the uncertainty resulting from a lack of previous taxable income within the 
applicable tax jurisdictions and other limitations.

Undistributed earnings and profits (�E�P�) of our foreign subsidiaries amounted to $4.8 billion as of December 31, 2024. 
Currently, $310 million of the undistributed E�P of our foreign subsidiaries is considered to be indefinitely reinvested and, 
accordingly, no deferred income taxes have been provided thereon. Upon distribution of those earnings in the form of dividends 
or otherwise, we would be subject to U.S. state and local taxes and withholding taxes payable in various jurisdictions. 
Determination of the amount of unrecognized deferred income tax liability is not practicable because of the complexities 
associated with its hypothetical calculation.

In December 2017, the United States enacted into law the Tax Cuts and $obs Act (the �Tax Act�), requiring a one-time 
transition tax on certain unrepatriated earnings of foreign subsidiaries. We elected to pay the tax over eight years based on an 
installment schedule outlined in the Tax Act. The remaining liability of $62 million is reflected in current and non-current 
liabilities in our consolidated balance sheets based on the timing of payment. This balance will be paid in 2025 and 2026.

Additionally, the Organization for Economic Co-operation and Development (�OECD�) has introduced a framework to 
implement a global minimum corporate tax of 15�, referred to as Pillar Two or the minimum tax directive. 'any aspects of the 
minimum tax directive became effective beginning in 2024, with certain remaining impacts to be effective beginning in 2025. 
While it is uncertain whether the U.S. will enact legislation to adopt the minimum tax directive, certain countries in which we 
operate have adopted legislation, and other countries are in the process of introducing legislation, to implement the minimum 
tax directive. While we do not currently expect the minimum tax directive to have a material impact on our effective tax rate, 
our analysis is ongoing as the OECD continues to release additional guidance and countries implement legislation. To the extent 
additional changes take place in the countries in which we operate, it is possible that these legislative changes and efforts may 
increase uncertainty and have an adverse impact on our effective tax rates or operations.
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The following table summarizes the activity related to our uncertain tax positions (in millions):

T5L IBH9F9GH P9B5@H=9G

Balance as of $anuary 1, 2022 $ 480 $ 78 $ 2 

Additions for tax positions of the current year 56 X X 

Additions for tax positions of prior years 25 30 2 

Reductions for tax positions of prior years for:

Changes based on facts and circumstances (9) (1) X 

Settlements during the period  (10) (1) X 

Lapses of applicable statute of limitations (9) (2) X 

Balance as of December 31, 2022  533  104 4 

Additions for tax positions of the current year 26 X X 

Additions for tax positions of prior years  147 37 1 

Reductions for tax positions of prior years for:

Changes based on facts and circumstances  (164)  (24) (1) 

Settlements during the period  (47) (9) X 

Lapses of applicable statute of limitations (3) X X 

Balance as of December 31, 2023  492  108 4 

Additions for tax positions of the current year 33 X X 

Additions for tax positions of prior years 52 33 X 

Reductions for tax positions of prior years for:

Changes based on facts and circumstances  (81)  (11) (1) 

Settlements during the period  (33) (5) X 

Lapses of applicable statute of limitations  (16) (3) X 

Balance as of December 31, 2024 $ 447 $ 122 $ 3 

The total amount of gross uncertain tax positions as of December 31, 2024, 2023, and 2022 that, if recognized, would 
affect the effective tax rate was $430, $492, and $533 million, respectively. Our continuing policy is to recognize interest and 
penalties associated with income tax matters as a component of income tax expense.

We file income tax returns in the U.S. federal jurisdiction, most U.S. state and local jurisdictions, and many non-U.S. 
jurisdictions. We have substantially resolved all U.S. federal income tax matters for tax years prior to 2016.

A number of years may elapse before an uncertain tax position is audited and ultimately settled. It is difficult to predict the 
ultimate outcome or the timing of resolution for uncertain tax positions. It is reasonably possible that the liability for uncertain 
tax positions could significantly increase or decrease within the next twelve months. Items that may cause changes to 
unrecognized tax benefits include the allowance or disallowance of deductions, the timing of deductions and the allocation of 
income and expense between tax jurisdictions. These changes could result from the settlement of ongoing litigation, the 
completion of ongoing examinations, the expiration of the statute of limitations, or other unforeseen circumstances. At this 
time, an estimate of the range of the reasonably possible change cannot be made. 
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NOTE ��. EARNIN�S PER S ARE

The earnings per share amounts are the same for class A and class B common shares as the holders of each class are 
legally entitled to equal per share distributions whether through dividends or in liquidation. 

The following table sets forth the computation of basic and diluted earnings per share (in millions, except per share 
amounts): 

202� 202� 2022

NIA9F5HCF�

Net income attributable to common shareowners $ 5,782 $ 6,708 $ 11,548 

D9BCA=B5HCF�

Weighted-average shares  854  855  868 

Deferred compensation obligations X X X 

0ested portion of restricted shares 1 4 3 

Denominator for basic earnings per share  855  859  871 

E::97H C: D=@IH=J9 S97IF=H=9G�

Restricted performance units and contingent shares(1) 1 1 3 

Stock options X X 1 

Denominator for diluted earnings per share  856  860  875 

B5G=7 E5FB=B;G P9F S<5F9 $ 6.76 $ 7.81 $ 13.26 

D=@IH98 E5FB=B;G P9F S<5F9 $ 6.75 $ 7.80 $ 13.20 
(1)  Contingent shares relate to 'IP awards that may be settled in cash or Class A common stock at the employees� election - see note 13.

Diluted earnings per share for the years ended December 31, 2024, 2023 and 2022 exclude the effect of 0.5, 0.3 and 
0.1 million shares, respectively, of common stock that may be issued upon the exercise of employee stock options because such 
effect would be antidilutive.
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NOTE ��. DERIVATIVE INSTRUMENTS AND RIS# MANA�EMENT

$3s5 �+n+1e7ent "963-3es

Changes in fuel prices, interest rates and foreign currency exchange rates impact our results of operations and we actively 
monitor these exposures. Where deemed appropriate, to manage the impact of these exposures on earnings and�or cash flows, 
we may enter into a variety of derivative financial instruments. We do not hold or issue derivative financial instruments for 
trading or speculative purposes.

�re.3t $3s5 �+n+1e7ent

The forward contracts, swaps and options discussed below contain an element of risk that the counterparties may be 
unable to meet the terms of the agreements. We seek to minimize such risk exposures for these instruments by limiting the 
counterparties to banks and financial institutions that meet established credit guidelines. We may further manage credit risk 
through the use of bilateral collateral provisions and�or early termination rights utilizing master netting arrangements, whereby 
cash is exchanged based on the net fair value of derivatives associated with each counterparty when positions exceed certain 
amounts. During 2024, the terms of these arrangements were revised to include a threshold of $250 million.

As of December 31, 2024, we did not hold any cash collateral. As of December 31, 2023, we held cash collateral of 
$103 million under these agreements. Collateral is included in �+sh +n. -+sh e;?3@+6ents in our consolidated balance sheets 
and is unrestricted. As of December 31, 2024, no collateral was required to be posted with our counterparties. As of 
December 31, 2023, we were required to post $13 million of collateral with our counterparties. 

&Cpes 90 �e.1es

�9779.3tC $3s5 �+n+1e7ent

Currently, the fuel surcharges that we apply in our domestic and international package businesses are the primary means 
of reducing the risk of adverse fuel price changes on our business. In order to mitigate the impact of fuel surcharges imposed on 
us by outside carriers, we regularly adjust the rates we charge for our freight brokerage services. 

�9re31n �?rren-C $3s5 �+n+1e7ent

To protect against the reduction in value of forecasted foreign currency cash flows from our international package 
business, we maintain a foreign currency cash flow hedging program. Our most significant foreign currency exposures relate to 
the Euro, British Pound Sterling, Canadian Dollar, Chinese Renminbi and "ong %ong Dollar. We generally designate and 
account for these contracts as cash flow hedges of anticipated foreign currency denominated revenue.

We may also hedge portions of our anticipated cash settlements of principal and interest on certain foreign currency 
denominated debt. We generally designate and account for these contracts as cash flow hedges of forecasted foreign currency 
denominated transactions.

We hedge our net investment in certain foreign operations with foreign currency denominated debt instruments. 

�nterest $+te $3s5 �+n+1e7ent

We may use a combination of derivative instruments to manage the fixed and floating interest rate mix of our total debt 
portfolio and related overall cost of borrowing. 

We generally designate and account for interest rate swaps that convert fixed-rate interest payments into floating-rate 
interest payments as fair value hedges of the associated debt instruments. We designate and account for interest rate swaps that 
convert floating-rate interest payments into fixed-rate interest payments as cash flow hedges of the forecasted payment 
obligations. 

We may periodically hedge the forecasted fixed-coupon interest payments associated with anticipated debt offerings by 
using forward starting interest rate swaps, interest rate locks or similar derivatives.
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O?tst+n.3n1 "9s3t39ns

As of December 31, 2024 and 2023, the notional amounts of our outstanding derivative positions were as follows (in 
millions):

202� 202�

CIFF9B7M <98;9G�

Euro EUR  3,222  4,408 

British Pound Sterling GBP  536  663 

Canadian Dollar CAD  1,623  1,550 

"ong %ong Dollar "%D  4,160  1,822 

Chinese Renminbi CN"  6,065  X 

As of December 31, 2024 and 2023, we had no outstanding commodity hedge positions. 

�+6+n-e %heet $e-91n3t39n

The following table indicates the location in our consolidated balance sheets where our derivative assets and liabilities 
have been recognized, the fair value hierarchy level applicable to each derivative type and the related fair values of those 
derivatives.

We have master netting arrangements with substantially all of our counterparties giving us the right of offset for our 
derivative positions. "owever, we have not elected to offset the fair value positions of our derivative contracts recorded in our 
consolidated balance sheets. The columns labeled  et �79?nts 30 $31ht 90 O00set h+. ,een �pp63e. indicate the potential net fair 
value positions by type of contract and location in our consolidated balance sheets had we elected to apply the right of offset as 
of December 31, 2024 and 2023 (in millions):

F5=F V5@I9 
 =9F5F7<M 

L9J9@

�FCGG AACIBHG PF9G9BH98 =B 
CCBGC@=85H98 B5@5B79 S<99HG

N9H AACIBHG =: R=;<H C: O::G9H 
<58 699B ADD@=98

AGG9H D9F=J5H=J9G
B5@5B79 S<99H

LC75H=CB 202� 202� 202� 202�

D9F=J5H=J9G 89G=;B5H98 5G <98;9G�

Foreign currency exchange contracts Other current assets Level 2 $ 157 $ 95 $ 152 $ 73 

Foreign currency exchange contracts Other non-current assets Level 2  134 63  131 19 

D9F=J5H=J9G BCH 89G=;B5H98 5G <98;9G�

Foreign currency exchange contracts Other current assets Level 2 X X X X 

Total Asset Derivatives $ 291 $ 158 $ 283 $ 92 

F5=F V5@I9 
 =9F5F7<M 

L9J9@

�FCGG AACIBHG PF9G9BH98 =B 
CCBGC@=85H98 B5@5B79 S<99HG

N9H AACIBHG =: R=;<H C: O::G9H 
<58 699B ADD@=98

L=56=@=HM D9F=J5H=J9G
B5@5B79 S<99H 

LC75H=CB 202� 202� 202� 202�

D9F=J5H=J9G 89G=;B5H98 5G <98;9G�

Foreign currency exchange contracts Other current liabilities Level 2 $ 5 $ 26 $ X $ 4 

Foreign currency exchange contracts
Other non-current 

liabilities Level 2 3 65 X 21 

D9F=J5H=J9G BCH 89G=;B5H98 5G <98;9G�

Foreign currency exchange contracts Other current liabilities Level 2 X 1 X 1 

Total Liability Derivatives $ 8 $ 92 $ X $ 26 

Our foreign currency exchange rate and interest rate derivatives are largely comprised of over-the-counter derivatives, 
which are primarily valued using pricing models that rely on market observable inputs such as yield curves, foreign currency 
exchange rates and investment forward prices� therefore, these derivatives are classified as Level 2. 
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�+6+n-e %heet �9-+t39n 90 �e.1e. �te7 3n �+3r (+6?e �e.1es

The following table indicates the amounts that were recorded in our consolidated balance sheets related to cumulative 
basis adjustments for fair value hedges as of December 31, 2024 and 2023 (in millions):

202� 202�

L=B9 IH9A =B CIF CCBGC@=85H98 B5@5B79 S<99HG =B 
/<=7< H<9  98;98 IH9A =G IB7@I898

C5FFM=B; AACIBH C: 
 98;98 L=56=@=H=9G

CIAI@5H=J9 AACIBH 
C: F5=F V5@I9  98;9 

A8>IGHA9BHG
C5FFM=B; AACIBH C: 
 98;98 L=56=@=H=9G

CIAI@5H=J9 AACIBH 
C: F5=F V5@I9  98;9 

A8>IGHA9BHG

Long-term debt and finance leases $ 279 $ 4 $ 280 $ 4 

�n-97e %t+te7ent +n. �O�� $e-91n3t39n 90 �es31n+te. �e.1es

The following table indicates the amount of gains and (losses) that have been recognized in the statements of consolidated 
income for fair value and cash flow hedges, as well as the associated gain or (loss) for the underlying hedged item for fair value 
hedges for the years ended December 31, 2024 and 2023 (in millions): 

202� 202�

LC75H=CB 5B8 AACIBH C: �5=B �LCGG� R97C;B=N98 =B 
IB7CA9 CB F5=F V5@I9 5B8 C5G< F@CK  98;=B; 
R9@5H=CBG<=DG R9J9BI9

IBH9F9GH 
ELD9BG9

IBJ9GHA9BH 
IB7CA9 

�ELD9BG9� 
5B8 OH<9F R9J9BI9

IBH9F9GH 
ELD9BG9

IBJ9GHA9BH 
IB7CA9 

�ELD9BG9� 
5B8 OH<9F

�5=B CF �@CGG� CB 75G< :@CK <98;=B; F9@5H=CBG<=DG�

Interest Contracts:
Amount of gain or (loss) reclassified from 
accumulated other comprehensive income  X  (5)  X  X  (10)  X 

Foreign Currency Exchange Contracts:
Amount of gain or (loss) reclassified from 
accumulated other comprehensive income  176  X  (1)  213  X  (1) 

Total amounts of income and expense line items 
presented in the statement of income in which the 
effects of fair value or cash flow hedges are recorded $ 176 $ (5) $ (1) $ 213 $ (10) $ (1) 

The following table indicates the amount of gains and (losses) that have been recognized in AOCI for the years ended 
December 31, 2024 and 2023 for those derivatives designated as cash flow hedges (in millions):

D9F=J5H=J9 IBGHFIA9BHG =B C5G< F@CK  98;=B; R9@5H=CBG<=DG

AACIBH C: �5=B �LCGG� R97C;B=N98 =B AOCI CB D9F=J5H=J9G

202� 202�

Interest rate contracts $ X $ (1) 

Foreign currency exchange contracts 389 (116) 

Total $ 389 $ (117) 

As of December 31, 2024, there were $146 million of pre-tax gains related to cash flow hedges deferred in AOCI that are 
expected to be reclassified to income over the 12-month period ending December 31, 2025. The actual amounts that will be 
reclassified to income over the next 12 months will vary from this amount as a result of changes in market conditions. The 
maximum term over which we are hedging exposures to the variability of cash flows is approximately 3 years. 
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The following table indicates the amount of gains and (losses) that have been recognized in AOCI within foreign currency 
translation adjustment for the years ended December 31, 2024 and 2023 for those instruments designated as net investment 
hedges (in millions):

NCB
89F=J5H=J9 IBGHFIA9BHG =B N9H IBJ9GHA9BH  98;=B; R9@5H=CBG<=DG

AACIBH C: �5=B �LCGG� R97C;B=N98 =B AOCI CB D96H

202� 202�

Foreign denominated debt $ 127 $ (119) 

Total $ 127 $ (119) 

�n-97e %t+te7ent $e-91n3t39n 90  9n��es31n+te. �er3@+t3@e �nstr?7ents

Derivative instruments that are not designated as hedges are recorded at fair value with unrealized gains and losses 
reported in earnings each period. Cash flows from the settlement of derivative instruments appear in the statement of 
consolidated cash flows within the same categories as the cash flows of the hedged item.

We may periodically terminate interest rate swaps and foreign currency exchange forward contracts or enter into 
offsetting swap and foreign currency positions with different counterparties. As part of this process, we de-designate our 
original hedge relationship. 

Amounts recorded in the statements of consolidated income related to fair value changes and settlements of interest rate 
swaps and foreign currency forward contracts not designated as hedges for the years ended December 31, 2024 and 2023 (in 
millions) were as follows:

D9F=J5H=J9 IBGHFIA9BHG NCH D9G=;B5H98 =B
 98;=B; R9@5H=CBG<=DG

LC75H=CB C: �5=B
�LCGG� R97C;B=N98

=B IB7CA9

AACIBH C: �5=B �LCGG� R97C;B=N98 =B IB7CA9

202� 202�

Foreign currency exchange contracts
Investment income 
(expense) and other $ (1) $ (7) 

Total $ (1) $ (7) 
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NOTE ��. TRANSFORMATION STRATE�1 COSTS

As previously disclosed, we are undertaking an enterprise-wide transformation of our organization that includes various 
projects and initiatives, including workforce reductions and changes in processes and technology, that impact our global direct 
and indirect operating costs. 

The table below presents transformation strategy costs for the years ended December 31, 2024, 2023 and 2022 (in 
millions):

202� 202� 2022

Compensation and benefits $ 213 $ 337 $ 46 

Total other expenses  109 98  132 

Total Transformation Strategy Costs $ 322 $ 435 $ 178 

Income Tax Benefit from Transformation Strategy Costs  (77)  (102)  (36) 

After-Tax Transformation Strategy Costs $ 245 $ 333 $ 142 

Compensation and benefit costs under these programs are primarily related to severance costs incurred in conjunction 
with reductions in our workforce. We are primarily accounting for these separations under ASC Topic 712 as they have been, or 
will be, carried out under a plan which provides a contractual termination benefit to impacted employees. The nature of our 
separation initiatives has resulted in a relatively short period of time, typically less than one year, between the point at which the 
separation meets the criteria for recognition as an accrual and the point at which the separation is completed.

Other expenses incurred in furtherance of our transformation strategy have been primarily related to fees paid to third-
party service providers that supported modernization of our corporate support functions, assisted in our strategic reviews and 
contributed to our financial systems transition and healthcare strategy.

The income tax effects of Transformation strategy costs are calculated by multiplying the amount of the adjustments by 
the statutory tax rates applicable in each tax jurisdiction. 

Transformation strategy costs during the periods presented related to our Transformation 2.0, Fit to Serve and Network 
reconfiguration and �003-3en-C $e37+13ne. programs. Total costs by program are shown in the table below for the years ended 
December 31, 2024, 2023 and 2022 (in millions):

202� 202� 2022

Transformation Strategy Costs:

&r+ns09r7+t39n �	� $ X $ 13 $ 50 

&r+ns09r7+t39n 	�

%p+ns +n. 6+Cers X 86 4 

�?s3ness p9rt09639 re@3eA 29 84 80 

�3n+n-3+6 sCste7s 54 36 33 

Other 3n3t3+t3@es X 4 11 

&r+ns09r7+t39n 	� t9t+6 83 210 128 

�3t t9 %er@e 204 212 X 

 etA9r5 $e-9n031?r+t39n +n. �003-3en-C $e37+13ne. 35 X X 

Total Transformation Strategy Costs $ 322 $ 435 $ 178 
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&r+ns09r7+t39n �	��

Transformation 1.0 was a fundamental change in the Company[s operating model, moving certain functions from a 
decentralized operating model supported by disparate technology to a centralized model, leveraging third-party offshore 
resources to supplement our internal resources. The Company completed Transformation 1.0 in 2023.

&r+ns09r7+t39n 	�� 

Based on efficiencies gained as a part of Transformation 1.0, and in connection with changes in our executive leadership 
in 2020, we identified and reprioritized certain then-current and future investments, including investments in our workforce, 
portfolio of businesses and technology (such projects, collectively, YTransformation 2.0Z). Specifically, we identified 
opportunities to reduce spans and layers of management, began a review of our business portfolio and identified opportunities 
to invest in certain technologies, including financial reporting and certain schedule, time and pay systems, to reduce global 
indirect operating costs, provide better visibility, and reduce reliance on legacy systems and coding languages. Our 
organizational structure review indicated an opportunity to realize initial savings of approximately $400 million with potential 
opportunities to save up to an additional $240 million through the reduction of spans and layers of management with an 
anticipation that these savings would be recurring. The business portfolio review was expanded in 2022. As a result thereof, we 
determined to exit certain businesses that were not aligned with our corporate strategy and determined to make new investments 
into certain businesses, including healthcare-focused businesses, better aligned to our strategic targets. In connection therewith, 
we incurred costs primarily consisting of outside professional fees related to these reviews and other costs related to these 
transactions. Lastly, our review of our systems and technologies identified certain areas of our business that were reliant on 
outdated technologies. Our reviews determined that continued use of these legacy technologies would likely increase 
maintenance costs and that investments into new technologies would enhance our ability to leverage our data and allow us to 
establish a more flexible system architecture. As of December 31, 2023, we substantially completed our initiatives to reduce 
spans and layers of management and achieved savings in line with our anticipated benefits. Our ongoing efforts under 
Transformation 2.0 include initiatives related to our financial systems and our business portfolio review. As of December 31, 
2024, we have incurred $798 million of costs as part of Transformation 2.0. Transformation 2.0 initiatives are expected to 
conclude during 2025, with anticipated remaining costs of approximately $90 million primarily related to completion of our 
technology initiatives.

�3t t9 %er@e

During 2023, we began our �Fit to Serve� initiative intended to right-size our business through a workforce reduction of 
approximately 14,000 positions, primarily within management, and create a more efficient operating model to enhance 
responsiveness to changing market dynamics.

Accruals for separation costs of $45 and $205 million within Fit to Serve were included in our consolidated balance sheets 
as of December 31, 2024 and December 31, 2023, respectively. Separations accrued as of December 31, 2023 have been 
substantially completed and we expect that amounts accrued as of December 31, 2024 will be paid through the first half of 
2025. As of December 31, 2024, we have incurred total costs of $416 million and anticipate that we will incur additional costs 
of approximately $45 million under Fit to Serve. Fit to Serve is expected to conclude in 2025.

 etA9r5 $e-9n031?r+t39n +n. �003-3en-C $e37+13ne.

In the first quarter of 2025, as previously disclosed we entered into an agreement in principle with our largest customer to 
significantly reduce the volume we deliver for them. We expect volume from this customer to decline to approximately 50� of 
year end 2024 levels by mid-2026. We are making a deliberate shift in our business to increase our focus on growing higher 
yielding volume. We expect that these actions will result in reduced revenues within our U.S. Domestic Package segment, as 
described below, during 2025 relative to 2024.

In conjunction therewith, as disclosed on $anuary 30, 2025, we are beginning a network reconfiguration within the U.S. 
which is expected to lead to consolidations of our facilities and workforce as well as an end-to-end process redesign through 
2027. This network reconfiguration, which is an expansion of our  etA9r5 90 the �?t?re program, is expected to result in exit 
activities that could result in the closure of up to 10� of our buildings in 2025, a reduction in the size of our vehicle and aircraft 
fleets, and a decrease in the size of our workforce, which we expect will lead to additional expense. The costs directly 
associated with these activities are in addition to operational costs that we may incur. We are not yet able to determine the 
specific assets or extent of our workforce that will be impacted by our network redesign, the timing of those future changes or 
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the associated charges we will incur and therefore are not currently able to provide an estimate of the total cost or the cost by 
period. We expect that impacted assets will remain in use during some or all of the periods of our network reconfiguration.

We expect to partially offset costs to complete our network reconfiguration through end-to-end process redesign carried 
out during our network reconfiguration through our �003-3en-C $e37+13ne. initiatives. These initiatives are being undertaken to 
align our organizational processes to the operational changes expected to occur in our network reconfiguration and drive 
organizational efficiency. These initiatives are expected to yield approximately $1.0 billion in annualized savings beginning in 
2025. We incurred related costs of $35 million for the three months ended December 31, 2024. We expect to incur related costs 
of approximately $300 to $400 million during 2025 and incremental costs in 2026 and 2027 to complete the program primarily 
associated with outside professional services and severance costs. Upon the completion of our network reconfiguration and 
�003-3en-C $e37+13ne. initiatives, we expect to realize further benefits in subsequent periods from lower expense, including 
depreciation, compensation, benefit and other, as well as lower capital requirements.
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IH9A �. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

IH9A �A. Controls and Procedures

�@+6?+t39n 90 �3s-69s?re �9ntr96s +n. "r9-e.?res

As of the end of the period covered by this report, management, including our Principal Executive Officer and Principal 
Financial and Accounting Officer, evaluated the effectiveness of the design and operation of our disclosure controls and 
procedures. Based upon, and as of the date of, the evaluation, our Principal Executive Officer and Principal Financial and 
Accounting Officer concluded that the disclosure controls and procedures were effective to ensure that information required to 
be disclosed in the reports we file and submit under the Exchange Act is recorded, processed, summarized and reported as and 
when required and is accumulated and communicated to our management, including our Principal Executive Officer and 
Principal Financial and Accounting Officer, as appropriate to allow timely decisions regarding required disclosure.

�h+n1es 3n �ntern+6 �9ntr96 O@er �3n+n-3+6 $ep9rt3n1

There were no changes in our internal control over financial reporting during the quarter ended December 31, 2024 that 
have materially affected, or are reasonably likely to materially affect, our internal control over financial reporting.

�+n+1e7entIs $ep9rt 9n �ntern+6 �9ntr96 O@er �3n+n-3+6 $ep9rt3n1

UPS management is responsible for establishing and maintaining adequate internal control over financial reporting for 
United Parcel Service, Inc. and its subsidiaries (the �Company�). Based on the criteria for effective internal control over 
financial reporting established in �ntern+6 �9ntr96 � �nte1r+te. �r+7eA9r5 ����� issued by the Committee of Sponsoring 
Organizations of the Treadway Commission, management has assessed our internal control over financial reporting as effective 
as of December 31, 2024. The independent registered public accounting firm of Deloitte � Touche LLP, as auditors of the 
consolidated balance sheets of United Parcel Service, Inc. and its subsidiaries as of December 31, 2024 and the related 
statements of consolidated income, consolidated comprehensive income and consolidated cash flows for the year ended 
December 31, 2024, has issued an attestation report on our internal control over financial reporting, which is included herein.
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R9DCFH C: IB89D9B89BH R9;=GH9F98 PI6@=7 A77CIBH=B; F=FA

To the Shareowners and Board of Directors of 
United Parcel Service, Inc.
Atlanta, Georgia

OD=B=CB CB IBH9FB5@ CCBHFC@ CJ9F F=B5B7=5@ R9DCFH=B;

We have audited the internal control over financial reporting of United Parcel Service, Inc. and subsidiaries (the 
�Company�) as of December 31, 2024, based on criteria established in �ntern+6 �9ntr96 F �nte1r+te. �r+7eA9r5 ����� issued 
by the Committee of Sponsoring Organizations of the Treadway Commission (�COSO�). In our opinion, the Company 
maintained, in all material respects, effective internal control over financial reporting as of December 31, 2024, based on 
criteria established in �ntern+6 �9ntr96 F �nte1r+te. �r+7eA9r5 ����� issued by COSO. 

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (United 
States) (�PCAOB�), the consolidated financial statements as of and for the year ended December 31, 2024, of the Company and 
our report dated February 18, 2025, expressed an unqualified opinion on those financial statements. 

B5G=G :CF OD=B=CB 

The Company[s management is responsible for maintaining effective internal control over financial reporting and for its 
assessment of the effectiveness of internal control over financial reporting, included in the accompanying 'anagement[s Report 
on Internal Control over Financial Reporting. Our responsibility is to express an opinion on the Company[s internal control 
over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are required to be 
independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and 
regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and 
perform the audit to obtain reasonable assurance about whether effective internal control over financial reporting was 
maintained in all material respects. Our audit included obtaining an understanding of internal control over financial reporting, 
assessing the risk that a material weakness exists, testing and evaluating the design and operating effectiveness of internal 
control based on the assessed risk, and performing such other procedures as we considered necessary in the circumstances. We 
believe that our audit provides a reasonable basis for our opinion. 

D9:=B=H=CB 5B8 L=A=H5H=CBG C: IBH9FB5@ CCBHFC@ CJ9F F=B5B7=5@ R9DCFH=B;

A company[s internal control over financial reporting is a process designed to provide reasonable assurance regarding the 
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally 
accepted accounting principles. A company[s internal control over financial reporting includes those policies and procedures 
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the company� (2) provide reasonable assurance that transactions are recorded as necessary to permit 
preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and 
expenditures of the company are being made only in accordance with authorizations of management and directors of the 
company� and (3) provide reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or 
disposition of the company[s assets that could have a material effect on the financial statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, 
projections of any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate 
because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate. 

�s� Deloitte � Touche LLP

Atlanta, Georgia
February 18, 2025
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IH9A �B. �ther �n*ormation

�ns3.er &r+.3n1 �rr+n1e7ents +n. "963-3es

None.

IH9A �C.  Disclosure �egarding Foreign �urisdictions that Pre:ent �ns4ections

Not applicable.
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PART III

IH9A �0. Directors� �<ecuti:e �**icers and Cor4orate �o:ernance
IB:CFA5H=CB 56CIH CIF EL97IH=J9 O::=79FG 

N5A9 5B8 O::=79 A;9
PF=B7=D5@ O77ID5H=CB 5B8 EAD@CMA9BH FCF H<9 L5GH 
F=J9 195FG

Carol B.TomR
       Chief Executive Officer

 68 Chief Executive Officer (2020 - present), Chief Financial 
Officer, The "ome Depot, Inc. (2001 - 2019).

Norman '. Brothers, $r.
Executive 0ice President� Chief Legal and Compliance Officer 
and Corporate Secretary

 57 Chief Legal and Compliance Officer and Corporate 
Secretary (2020 - present), Senior 0ice President, General 
Counsel and Corporate Secretary (2016 - 2020).

Nando Cesarone
       Executive 0ice President� President, U.S.

 53 President, U.S. (2020 - present), President, UPS 
International (2018 - 2020), Europe Region 'anager 
(2016 - 2018).

Darrell Ford
Executive 0ice President� Chief "uman Resources Officer

 60 Chief "uman Resources Officer (2021 - Present), Chief 
"uman Resources Officer, DuPont (2018 - 2020), Chief 
"uman Resources Officer, 2erox Corporation (2015 - 
2018).

'att Guffey
Executive 0ice President� Chief Commercial and Strategy Officer

 46 Chief Commercial and Strategy Officer (2024 - present), 
Senior 0ice President, Global Strategy (2020 - 2023), 
President, Corporate Strategy (2020), 'arketing 
Department 'anager (2019 - 2020), Product Senior 
Director (2016 - 2018).

%ate '. Gutmann
Executive 0ice President� President International, "ealthcare and 
Supply Chain Solutions

 56 President International, "ealthcare and Supply Chain 
Solutions (2022 - present), Chief Sales and Solutions 
Officer, Executive 0ice President, UPS Global "ealthcare 
(2020 - 2022), Chief Sales and Solutions Officer� Senior 
0ice President The UPS Store and UPS Capital (2017 - 
2019).

Bala Subramanian
       Executive 0ice President� Chief Digital and Technology Officer

 53 Chief Digital and Technology Officer (2022 - present), 
Chief Digital Officer, AT�T Inc. (2018 - 2022), Chief 
Digital Officer, Best Buy Co., Inc. (2017 - 2018).

Brian Dykes
       Executive 0ice President� Chief Financial Officer

 47 Chief Financial Officer (2024 - present), Senior 0ice 
President, Global Finance and Planning (2023 W 2024), 
Senior 0ice President, Treasury and Global Capital 
'arkets (2020 W 2023), 0ice President, 'ergers � 
Acquisitions (2016 W 2020)
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Information about our directors will be presented under the caption �Our Board of Directors� in our definitive proxy 
statement for our meeting of shareowners to be held on 'ay 8, 2025 (the �Proxy Statement�) and is incorporated herein by 
reference.

Information about our Audit Committee will be presented under the caption �Our Board of Directors - Committees of the 
Board of Directors� and �Audit Committee 'atters� in our Proxy Statement and is incorporated herein by reference.

Information about our Code of Business Conduct is presented under the caption �Where 3ou Can Find 'ore Information� 
in Part I, Item 1 of this report.

Information with respect to compliance with Section 16(a) of the Exchange Act will be presented under the caption 
�Ownership of Our Securities - Delinquent Section 16(a) Reports� in our Proxy Statement and is incorporated herein by 
reference.

Information about our policies and procedures regarding insider trading will be presented in our Proxy Statement under 
the caption YCorporate Governance W Insider Trading PolicyZ and is incorporated by reference herein.

IH9A ��.  �<ecuti:e Com4ensation

Information about our board and executive compensation will be presented under the captions �Our Board of Directors - 
Director Compensation� and �Executive Compensation� in our Proxy Statement and is incorporated herein by reference.

Information about our policies and procedures regarding the timing of equity incentive awards in relation to the disclosure 
of material, non-public information will be presented in our Proxy Statement under the caption YOther Compensation and 
Governance Policies - Equity Grant PracticesZ and is incorporated by reference herein.

IH9A �2.  �ecurit= �wnershi4 o* Certain ene*icial �wners and �anagement and �elated �toc/holder �atters

Information about security ownership will be presented under the caption �Ownership of Our Securities - Securities 
Ownership of Certain Beneficial Owners and 'anagement� in our Proxy Statement and is incorporated herein by reference.

Information about our equity compensation plans will be presented under the caption �Executive Compensation - Equity 
Compensation Plans� in our Proxy Statement and is incorporated herein by reference.

IH9A ��.  Certain �elationshi4s and �elated �ransactions� and Director �nde4endence

Information about transactions with related persons will be presented under the caption �Corporate Governance - Conflicts 
of Interest and Related Person Transactions� in our Proxy Statement and is incorporated herein by reference.

Information about director independence will be presented under the caption �Our Board of Directors - Director 
Independence� in our Proxy Statement and is incorporated herein by reference.

IH9A ��.  Princi4al Accountant Fees and �er:ices

Information about aggregate fees billed to us by our principal accountant will be presented under the caption �Audit 
Committee 'atters - Principal Accounting Firm Fees� in our Proxy Statement and is incorporated herein by reference.
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PART IV

IH9A ��.  �<hi&its and Financial �tatement �chedules

(a) �9-?7ents 036e. +s + p+rt 90 th3s rep9rt� 

1. �3n+n-3+6 %t+te7ents.

See Item 8 for the financial statements filed with this report.

2. �3n+n-3+6 %t+te7ent %-he.?6es.

None.

3. �xh3,3ts.

See the Exhibit Index below for a list of the exhibits incorporated by reference into or filed with this report.

(b) �xh3,3ts $e;?3re. &9 �e �36e.

See Item 15(a) 3 above.

(c) �3n+n-3+6 %t+te7ent %-he.?6es $e;?3re. &9 �e �36e.

See Item 15(a) 2 above.

IH9A ��.Form ���� �ummar=

None.
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E0 IBIT INDE0

EL<=6=H NC. D9G7F=DH=CB

3.1 X Restated Certificate of Incorporation of United Parcel Service, Inc. (incorporated by reference to Exhibit 3.3 to 
Form 8-% filed on 'ay 12, 2010).

3.2 X Amended and Restated Bylaws of United Parcel Service, Inc. (incorporated by reference to Exhibit 3.1 to Form 8-
%, filed on 'ay 9, 2023).

4.1 X Indenture dated as of December 18, 1997 (incorporated by reference to Exhibit T-3C to Form T-3 (No. 
022-22295), filed on December 18, 1997) (1).

4.2 X Indenture dated as of $anuary 26, 1999 (incorporated by reference to Exhibit 4.1 to Pre-Effective Amendment No. 
1 to Form S-3 (No. 333-08369), filed on $anuary 26, 1999) (1).

4.3 X Form of First Supplemental Indenture to Indenture dated as of $anuary 26, 1999 (incorporated by reference to 
Exhibit 4.2 to Post-Effective Amendment No. 1 to Form S-3 (No. 333-08369-01), filed on 'arch 15, 2000).

4.4 X Second Supplemental Indenture dated as of September 21, 2001 to Indenture dated as of $anuary 26, 1999 
(incorporated by reference to Exhibit 4 to Form 10-+ for the quarter ended September 30, 2001).

4.5 X Indenture dated as of August 26, 2003 (incorporated by reference to Exhibit 4.1 to Form S-3 (No. 333-108272), 
filed on August 27, 2003).

4.6 X First Supplemental Indenture dated as of November 15, 2013 to Indenture dated as of August 26, 2003 
(incorporated by reference to Exhibit 4.2 to Form S-3ASR (No. 333-192369), filed on November 15, 2013).

4.7 X Second Supplemental Indenture dated as of 'ay 18, 2017 (incorporated by reference to Exhibit 4.1 to Form 8-%, 
filed on 'ay 18, 2017). 

4.8 X Indenture dated as of September 30, 2022, between UPS and U.S. Bank Trust Company, National Association, as 
Trustee (incorporated by reference to Exhibit 4.4 to Form S-3 (File No.333-267664), filed on September 30, 2022).

4.9 X Indenture dated as of September 30, 2022, between UPS and Truist Bank, as Trustee (incorporated by reference to 
Exhibit 4.5 to Form S-3 (File No.333-267664), filed on September 30, 2022).

4.10 X Form of 6.20� Senior Notes due $anuary 15, 2038 (incorporated by reference to Exhibit 4.3 to Form 8-%, filed on 
$anuary 15, 2008).

4.11 X Form of 4.875� Senior Notes due November 15, 2040 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed 
on November 12, 2010).

4.12 X Form of 3.625� Senior Notes due October 1, 2042 (incorporated by reference to Exhibit 4.3 to Form 8-%, filed on 
September 27, 2012).

4.13 X Form of Floating Rate Senior Notes due December 15, 2064 (incorporated by reference to Exhibit 4.1 to Form 8-%, 
filed on December 15, 2014).

4.14 X Form of Floating Rate Senior Notes due September 15, 2065 (incorporated by reference to Exhibit 4.1 to Form 8-
%, filed on September 17, 2015).

4.15 X Form of 1.625� Senior Notes due November 15, 2025 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed 
on November 20, 2015).

4.16 X Form of Floating Rate Senior Notes due 'arch 15, 2066 (incorporated by reference to Exhibit 4.1 to Form 8-%, 
filed on April 1, 2016).

4.17 X Form of 2.40� Senior Notes Due November 2026 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed on 
October 25, 2016).

4.18 X Form of 3.40� Senior Notes Due November 2046 (incorporated by reference to Exhibit 4.3 to Form 8-%, filed on 
October 25, 2016).

4.19 X Form of 1.00� Senior Notes Due November 2028 (incorporated by reference to Exhibit 4.1 to Form 8-%, filed on 
October 25, 2016).

4.20 X Form of Floating Rate Senior Notes due 'arch 15, 2067 (incorporated by reference to Exhibit 4.1 to Form 8-%, 
filed on 'arch 31, 2017).

4.21 X Form of 5.150� Senior Notes due 2034 (incorporated by reference to Exhibit 4.1 to Form 8-%, filed on 'ay 22, 
2024).
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4.22 X Form of 4.875� Senior Notes due 2033 (incorporated by reference to Exhibit 4.1 to Form 8-%, filed on February 
27, 2023).

4.23 X Form of 1.500� Senior Notes due November 15, 2032 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed 
on November 13, 2017). 

4.24 X Form of 5.050� Notes due 2053 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed on February 27, 
2023). 

4.25 X Form of Floating Rate Senior Notes due 2073 (incorporated by reference to Exhibit 4.1 to Form 8-%, filed on 
'arch 7, 2023).

4.26 X Form of 5.500� Senior Notes due 2054 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed on 'ay 22, 
2024).

4.27 X Form of 3.050� Senior Notes due November 15, 2027 (incorporated by reference to Exhibit 4.6 to Form 8-%, filed 
on November 14, 2017). 

4.28 X Form of 3.750� Senior Notes due November 15, 2047 (incorporated by reference to Exhibit 4.7 to Form 8-%, filed 
on November 14, 2017).

4.29 X Form of Floating Rate Senior Notes due November 15, 2067 (incorporated by reference to Exhibit 4.8 to Form 8-
%, filed on November 14, 2017).

4.30 X Form of 3.400� Senior Notes due 'arch 15, 2029 (incorporated by reference to Exhibit 4.1 to Form 8-%, filed on 
'arch 15, 2019).

4.31 X Form of 4.250� Senior Notes due 'arch 15, 2049 (incorporated by reference to Exhibit 4.2 to Form 8-%, filed on 
'arch 15, 2019).

4.32 X Form of 5.600� Senior Notes due 2064 (incorporated by reference to Exhibit 4.3 to Form 8-% filed on 'ay 22, 
2024).

4.33 X Form of 2.500� Senior Notes due September 1, 2029 (incorporated by reference to Exhibit 4.2 to Form 8-% filed 
on August 16, 2019).

4.34 X Form of 3.400� Senior Notes due September 1, 2049 (incorporated by reference to Exhibit 4.3 to Form 8-% filed 
on August 16, 2019).

4.35 X Form of 3.900� Senior Notes due 2025 (incorporated by reference to Exhibit 4.1 to Form 8-% filed on 'arch 25, 
2020).

4.36 X Form of 4.450� Senior Notes due 2030 (incorporated by reference to Exhibit 4.2 to Form 8-% filed on 'arch 25, 
2020).

4.37 X Form of 5.200� Senior Notes due 2040 (incorporated by reference to Exhibit 4.3 to Form 8-% filed on 'arch 25, 
2020).

4.38 X Form of 5.300� Senior Notes due 2050 (incorporated by reference to Exhibit 4.4 to Form 8-% filed on 'arch 25, 
2020).

4.39 X Form of Floating Rate Senior Notes due 2074 (incorporated by reference to Exhibit 4.1 to Form 8-% filed on 'ay 
28, 2024).

4.40 X Description of Securities (incorporated by reference to Exhibit  to Form 10-% for the year ended December 31, 
2023).

10.1 X UPS Retirement Plan Amendment and Restatement Effective $anuary 1, 2014 (incorporated by reference to Exhibit 
10.1 to Form 10-% for the year ended December 31, 2014).


10.1(a) X Amendment No. 1 to UPS Retirement Plan, as Amended and Restated, effective as of $une 30, 2016 (incorporated 
by reference to Exhibit 10.1 to Form 10-+ for the quarter ended $une 30, 2016).


10.1(b) X Amendment Four to the Amended and Restated UPS Retirement Plan effective $une 23, 2017 (incorporated by 
reference to Exhibit 10.2 to Form 8-%, filed on $une 27, 2017).


10.2 X Amended and Restated UPS 401(k) Savings Plan, effective as of $anuary 1, 2023 (incorporated by reference to 
Exhibit 10.2 to Form 10-% for the year ended December 31, 2022).


10.3 X Amended and Restated Restoration Savings Plan, effective as of $anuary 1, 2023 (incorporated by reference to 
Exhibit 10.3 to Form 10-% for the year ended December 31, 2022).
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10.4 X Amendment One to the Amended and Restated UPS Excess Coordinating Benefit Plan effective $une 23, 2017 
(incorporated by reference to Exhibit 10.4 to Form 8-%, filed on $une 27, 2017).
 

10.4(a) X UPS Excess Coordinating Benefit Plan, as Amended and Restated, effective as of $anuary 1, 2012 (incorporated by 
reference to Exhibit 10.5 to Form 10-% for the year ended December 31, 2012).


10.5 X United Parcel Service, Inc. 2012 Omnibus Incentive Compensation Plan (incorporated by reference to Annex A to 
the Definitive Proxy Statement, filed on 'arch 12, 2012).


10.5(a) X Form of Non-Employee Director Restricted Stock Unit Award Agreement (incorporated by reference to Exhibit 
10.1 to the +uarterly Report on Form 10-+ for the quarter ended $une 30, 2019).


10.5(b) X UPS Stock Option Program Terms and Conditions effective as of $anuary 1, 2012 (incorporated by reference to 
Exhibit 10.7(4) to the Form 10-% for the year ended December 31, 2011).


10.6 X Form of UPS Deferred Compensation Plan as Amended and Restated effective $anuary 1, 2012 (incorporated by 
reference to Exhibit 10.6 to Form 10-% for the year ended December 31, 2018).


10.6(a) X Amendment No. 1 to Amended and Restated UPS Deferred Compensation Plan (incorporated by reference to 
Exhibit 10.7(1) to the Form 10-% for the year ended December 31, 2012).


10.7 X 2015 Omnibus Incentive Compensation Plan (incorporated by reference to Annex A to the Definitive Proxy 
Statement filed on 'arch 24, 2015).


10.8 X 2018 Omnibus Incentive Compensation Plan (incorporated by reference to Annex A to the Definitive Proxy 
Statement filed on 'arch 16, 2018).


10.9 X UPS Stock Option Program Amended and Restated Terms and Conditions effective November 8, 2018 
(incorporated by reference to Exhibit 10.8(b) to Form 10-% for the year ended December 31, 2018).


10.10 X United Parcel Service, Inc. %ey Employee Severance Plan, effective 'arch 20, 2024 (incorporated by reference to 
Exhibit 10-1 to the +uarterly Report on Form 10-+ for the quarter ended 'arch 31, 2024).


10.11 X Protective Covenant Agreement between UPS and Carol TomR, dated 'arch 11, 2020 (incorporated by reference 
to Exhibit 10.2 to Form 8-% filed on 'arch 13, 2020).


10.12 X Form of Protective Covenant Agreement between UPS and each of Nando Cesarone and %ate Gutmann 
(incorporated by reference to Exhibit 10.19 to Form 10-% for the year ended December 31, 2020).


10.13 X United Parcel Service, Inc. 'anagement Incentive Program Amended and Restated Terms and Conditions, 
effective 'arch 20, 2024 (incorporated by reference to Exhibit 10-2 to the +uarterly Report on Form 10-+ for the 
quarter ended 'arch 31, 2024).


10.14 X Employment offer letter agreement between UPS and Bala Subramanian, dated 'ay 24, 2022 (incorporated by 
reference to Exhibit 10.17 to Form 10-% for the year ended December 31, 2022).


10.15 X Protective Covenant Agreement between UPS and Bala Subramanian, dated 'ay 24, 2022 (incorporated by 
reference to Exhibit 10.18 to Form 10-% for the year ended December 31, 2022).


10.16 X United Parcel Service, Inc. Long-Term Incentive Performance Program Amended and Restated Terms and 
Conditions, effective 'arch 20, 2024 (incorporated by reference to Exhibit 10-3 to the +uarterly Report on Form 
10-+ for the quarter ended 'arch 31, 2024).


10.17 X Form of Separation Agreement and General Release between the Company and Brian Newman (incorporated by 
reference to Exhibit 10.1 to Form 10-+ for the quarter ended $une 30, 2024).


10.18 X United Parcel Service, Inc. 2021 Omnibus Incentive Compensation Plan (incorporated by reference to Annex A to 
the definitive proxy statement on Schedule 14A filed 'arch 29, 2021).


10.19 X UPS Long-Term Incentive Performance Program Amended and Restated Terms and Conditions, effective as of 
'arch 22, 2023 (incorporated by reference to Exhibit 10.3 to Form 10-+ for the quarter ended 'arch 31, 2023).


10.20 X United Parcel Service, Inc. Stock Option Program Amended and Restated Terms and Conditions, effective 'arch 
20, 2024 (incorporated by reference to Exhibit 10.4 to the +uarterly Report on Form 10-+ for the quarter ended 
'arch 31, 2024).


10.21 X Amended and Restated UPS 401(k) Savings Plan, effective as of $anuary 1, 2025

19 X UPS Insider Trading Compliance Policy.

21 X Subsidiaries.

23 X Consent of Deloitte � Touche LLP.
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31.1 X Certification of the Principal Executive Officer Pursuant to Rule 13a-14(a), as adopted pursuant to Section 302 of 
the Sarbanes-Oxley Act of 2002.

31.2 X Certification of the Principal Financial and Accounting Officer Pursuant to Rule 13a-14(a), as adopted pursuant to 
Section 302 of the Sarbanes-Oxley Act of 2002.

32.1 X Certification of the Principal Executive Officer Pursuant to 18 U.S.C. Section 1350, as Adopted Pursuant to 
Section 906 of the Sarbanes-Oxley Act of 2002.

32.2 X Certification of the Principal Financial and Accounting Officer Pursuant to 18 U.S.C. Section 1350, as Adopted 
Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

97 X UPS Incentive-Based Compensation Clawback Policy (incorporated by reference to Exhibit 97 to Form 10-% for 
the year ended December 31, 2023).

101 X The following financial information from the Annual Report on Form 10-% for the year ended December 31, 2024, 
formatted in Inline 2BRL (Extensible Business Reporting Language): (i) the Consolidated Balance Sheets, (ii) the 
Consolidated Statements of Income, (iii) the Consolidated Statements of Comprehensive Income (Loss), (iv) the 
Consolidated Statements of Cash Flows and (v) the Notes to the Consolidated Financial Statements.

104 X Cover Page Interactive Data File - The cover page from this Annual Report on Form 10-% for the year ended 
December 31, 2024 is formatted in i2BRL (included as Exhibit 101).

66666666666666666666666666

(1) Filed in paper format.
� 'anagement contract or compensatory plan or arrangement.
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SI�NATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, United Parcel Service, Inc. has 
duly caused this report to be signed on its behalf by the undersigned, thereunto duly authorized.

UNITED PARCEL SER0ICE, INC.
(REGISTRANT)

By: �s�  CAROL B. TO'Q
C5FC@ B. TCAO

Chie* �<ecuti:e �**icer �Princi4al �<ecuti:e �**icer�

Date: February 18, 2025

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following 
persons on behalf of the Registrant and in the capacities and on the dates indicated.

S=;B5HIF9 T=H@9 D5H9

�s�   CAROL B. TO'Q Chief Executive Officer February 18, 2025
C5FC@ B. TCAO (Principal Executive Officer)

�s�   BRIAN D3%ES Executive 0ice President and Chief Financial Officer February 18, 2025
BF=5B DM?9G (Principal Financial and Accounting Officer)

�s� RODNE3 C. AD%INS      Director February 18, 2025
RC8B9M C. A8?=BG

�s�  E0A C. BORATTO    Director February 18, 2025
EJ5 C. BCF5HHC

�s�  'IC"AEL $. BURNS        Director February 18, 2025
M=7<59@ ". BIFBG

�s�  WA3NE '. "EWETT Director February 18, 2025
/5MB9 M.  9K9HH

�s�  ANGELA "WANG    Director February 18, 2025
AB;9@5  K5B;

�s�  %ATE E. $O"NSON Director February 18, 2025
#5H9 E. "C<BGCB

�s�  WILLIA' R. $O"NSON        Director February 18, 2025
/=@@=5A R. "C<BGCB

�s�  FRANC% $. 'OISON       Director February 18, 2025
FF5B7? ". MC=GCB

�s� C"RISTIANA S'IT" S"I Director February 18, 2025
C<F=GH=5B5 SA=H< S<=

�s�  RUSSELL STO%ES Director February 18, 2025
RIGG9@@ SHC?9G

�s�  %E0IN '. WARS"      Director February 18, 2025
#9J=B M. /5FG<
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R97CB7=@=5H=CB C: NCB
�AAP F=B5B7=5@ M95GIF9G
�5ACIBHG =B A=@@=CBG, 9L79DH D9F G<5F9 5ACIBHG�

2024 2023
GAAP 8,468$          9,141$          

Transformation Strategy Costs:
7UDQVIRUPDWLRQ���� — 13
7UDQVIRUPDWLRQ����

6SDQV�DQG�OD\HUV —                    86
%XVLQHVV�SRUWIROLR�UHYLHZ                     29                    84
)LQDQFLDO�6\VWHPV                     54                    36
2WKHU�,QLWLDWLYHV —                      4

7UDQVIRUPDWLRQ�����WRWDO                     83                  210

�3t t9 %er@e                   204                  212

1HWZRUN�5HFRQILJXUDWLRQ�DQG�(IILFLHQF\�5HLPDJLQHG 35 —

Total Transformation Strategy Costs:                   322                  435
*DLQ�RQ�'LYHVWLWXUH�RI�&R\RWH                (156) —
One-Time Payment for International Regulatory 'atter                     88 —
*RRGZLOO�DQG�$VVHW�,PSDLUPHQW�&KDUJHV                   108 236
One-Time Compensation Payment — 61
Expense for Regulatory 'atter                     45 —
0XOWLHPSOR\HU�3HQVLRQ�3ODQ�:LWKGUDZDO�([SHQVH                     19 —

1RQ�*$$3�$GMXVWHG 8,894$          9,873$          

2024 2023
*$$3 9.3� 10.0�

Transformation Strategy Costs:
7UDQVIRUPDWLRQ���� 0.0� 0.0�
7UDQVIRUPDWLRQ����

6SDQV�DQG�OD\HUV 0.0� 0.2�
%XVLQHVV�SRUWIROLR�UHYLHZ 0.0� 0.1�
)LQDQFLDO�6\VWHPV 0.1� 0.0�
2WKHU�,QLWLDWLYHV 0.0� 0.0�

7UDQVIRUPDWLRQ�����WRWDO 0.1� 0.3�

�3t t9 %er@e 0.3� 0.2�

1HWZRUN�5HFRQILJXUDWLRQ�DQG�(IILFLHQF\�5HLPDJLQHG 0.0� 0.0�

Total Transformation Strategy Costs: 0.4� 0.5�
*DLQ�RQ�'LYHVWLWXUH�RI�&R\RWH -0.2� 0.0�
One-Time Payment for International Regulatory 'atter 0.1� 0.0�
*RRGZLOO�DQG�$VVHW�,PSDLUPHQW�&KDUJHV 0.2� 0.3�
One-Time Compensation Payment 0.0� 0.1�
Expense for Regulatory 'atter 0.0� 0.0�
0XOWLHPSOR\HU�3HQVLRQ�3ODQ�:LWKGUDZDO�([SHQVH 0.0� 0.0�

1RQ�*$$3�$GMXVWHG 9.8� 10.9�

2024 2023
&DVK�IORZV�IURP�RSHUDWLQJ�DFWLYLWLHV��*$$3� 10,122$        10,238$        

Capital expenditures (3,909) (5,158)
Proceeds from disposals of property, plant and equipment 113 193
Other investing activities (24) (19)

1RQ�*$$3�)UHH�&DVK�)ORZ 6,302$          5,254$          

2024 2023

2024 2023

Net Income 5,782$          6,708$          

Net Income 5,782$      6,708$        

Add Back (Deduct):

Add Back:

Income Tax Expense 1,660 1,865

Income Tax Expense 1,660 1,865

Interest Expense 866 787

Interest Expense 866 787

Other Pension (Income) Expense 396 95

Depreciation and Amortization 3,609 3,366

Investment (Income) Expense and Other (236) (314)

1RQ�*$$3�(%,7'$ 11,917 12,726

Operating Profit 8,468 9,141

Add back (deduct):

Transformation Strategy Costs 322 435

Transformation Strategy Costs 322 435

*DLQ�RQ�'LYHVWLWXUH�RI�&R\RWH (156) —

*DLQ�RQ�'LYHVWLWXUH�RI�&R\RWH (156) —

One-Time Payment for International Regulatory 'atter 88 —

One-Time Payment for International Regulatory 'atter 88 —

*RRGZLOO�DQG�$VVHW�,PSDLUPHQW�&KDUJHV 108 236

*RRGZLOO�DQG�$VVHW�,PSDLUPHQW�&KDUJHV 108 236

Expense for Regulatory 'atter 45 —

One-Time Compensation Payment — 61

0XOWLHPSOR\HU�3HQVLRQ�3ODQ�:LWKGUDZDO�([SHQVH 19 —

Expense for Regulatory 'atter 45 —

One-Time Compensation Payment — 61

'HILQHG�%HQHILW�3ODQ��*DLQV��DQG�/RVVHV 665 359

1RQ�*$$3�$GMXVWHG�2SHUDWLQJ�3URILW 8,894$          9,873$          

Investment Income and Other Pension Income (505) (578)
0XOWLHPSOR\HU�3HQVLRQ�3ODQ�:LWKGUDZDO�([SHQVH 19 —

Average Debt and Finance Leases, Including Current 'aturities 21,774 20,963

1RQ�*$$3�$GMXVWHG�(%,7'$ 12,503$    13,239$      

Average Pension and Postretirement Benefit Obligations 6,509 5,483
Average Shareowners� Equity 17,029 18,558

Debt and Finance Leases, Including Current 'aturities 21,284$    22,264$      

Average Invested Capital 45,312$        45,004$        

Add Back:
Non-Current Pension and Postretirement Benefit Obligations 6,859 6,159

1RQ�*$$3�0HDVXUH��1HW�,QFRPH�WR�$YHUDJH�,QYHVWHG�&DSLWDO 12.8� 14.9�

1RQ�*$$3�$GMXVWHG�7RWDO�'HEW 28,143$    28,423$      

1RQ�*$$3�$GMXVWHG�5HWXUQ�RQ�,QYHVWHG�&DSLWDO 19.6� 21.9�

1RQ�*$$3�$GMXVWHG�7RWDO�'HEW�1HW�,QFRPH 4.87 4.24

1RQ�*$$3�$GMXVWHG�7RWDO�'HEW�1RQ�*$$3�$GMXVWHG�(%,7'$ 2.25 2.15

 R97CB7=@=5H=CB C: NCB
�AAP 
A8jIGH98 R9HIFB CB IBJ9GH98 

C5D=H5@ 

OD9F5H=B; PFC:=H OD9F5H=B; M5F;=B

 R97CB7=@=5H=CB C:  NCB

*$$3�$GMXVWHG�'HEW�WR�
1RQ�*$$3�$GMXVWHG�

EBITDA 

1RWH���:H�VXSSOHPHQW�WKH�UHSRUWLQJ�RI�RXU�ILQDQFLDO�LQIRUPDWLRQ�GHWHUPLQHG�XQGHU�JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SULQFLSOHV�LQ�WKH�8QLWHG�6WDWHV���*$$3���ZLWK�FHUWDLQ�QRQ�*$$3�ILQDQFLDO�PHDVXUHV��

1RQ�*$$3�DGMXVWHG�ILQDQFLDO�PHDVXUHV�VKRXOG�EH�FRQVLGHUHG�LQ�DGGLWLRQ�WR��DQG�QRW�DV�DQ�DOWHUQDWLYH�IRU��RXU�UHSRUWHG�UHVXOWV�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�*$$3��2XU�QRQ�*$$3�DGMXVWHG�ILQDQFLDO�PHDVXUHV�GR�QRW�UHSUHVHQW�D
comprehensive basis of accounting and therefore may not be comparable to similarly titled measures reported by other companies.

1RWH���7KH�DGMXVWPHQWV�GHQRWHG�LQ�WKH�WDEOHV�DERYH�DUH�IXUWKHU�GHVFULEHG�LQ�RXU�DQQXDO�UHSRUWV�RQ�)RUP����.�IRU�WKH�\HDUV�HQGHG�'HFHPEHU����������DQG������

 R97CB7=@=5H=CB C: NCB
�AAP 
FF99 C5G< F@CK 



INVESTOR INFORMATION

A N N U A L  M E E T I N G
Our annual meeting of shareowners will be held 
virtually at 8 a.m. on May 8, 2025 at www. 
virtualshareholdermeeting.com/UPS2025. Shareowners 
of record as of March 10, 2025 are entitled to vote at 
the meeting.

G O  PA P E R L E S S
Go paperless and sign up for e-delivery of your UPS 
Proxy materials. To sign up, go to icsdelivery.com/ups 
and select electronic delivery of proxy materials.

I N V E S T O R  R E L A T I O N S
You can contact our Investor Relations Department at:

UPS
55 Glenlake Parkway, NE 
Atlanta, GA 30328-3474
800.877.1503 or 404.828.6059
investors.ups.com

E XC H A N G E  L I S T I N G
Our Class B common stock is listed on the New York  
Stock Exchange under the symbol “UPS.”

T R A N S F E R  A G E N T  A N D  R E G I S T R A R
Computershare
Send notices of address changes or questions regarding 
account status, stock transfer, lost certificates, or 
dividend payments to:

Regular Mail
UPS
c/o Computershare
P.O. Box 43084
Providence, RI 02940-3084

or:

Expedited Delivery
UPS
c/o Computershare
150 Royall St., Suite 101
Canton, MA 02021

FO R M  1 0-K
Our Annual Report on Form 10-K for the year ended 
December 31, 2024 forms part of the UPS 2024 Annual 
Report. If you would like an additional copy of our Form 
10-K, you can access it through the Investor Relations 
website at investors.ups.com or at the Securities and 
Exchange Commission website, sec.gov. The Form 10-K 
also is available free of charge by calling, contacting 
via the website or writing to the Investor Relations 
Department.

U P S  S H A R E O W N E R  S E R V I C E S
Convenient access 24 hours a day, seven days a week.

Class A Common Shareowners 
www.computershare.com/ups 
888.663.8325

Class B Common Shareowners 
www.computershare.com/ups 
800.758.4674

Calls from outside the United States: 201.680.6612
TDD for hearing impaired: 800.231.5469
TDD for non-U.S. shareowners: 201.680.6610

D I R E C T  S T O C K  P U R C H A S E  P L A N
To make an initial purchase of UPS Class B Common 
Stock online, visit www.computershare.com/Investor 
and click “Make a Purchase” in the upper right, next to 
the Help button. Follow the instructions provided to get 
started, select a company to invest in and access the 
Enrollment Wizard.

Current Class B shareowners can enroll in the plan 
online by accessing their accounts through  
www.computershare.com/ups or by calling 800.758.4674.

D I V I D E N D  R E I N V E S TM E N T  P L A N
To reinvest dividends in additional UPS shares:

Class A and B Shareowners  
www.computershare.com/ups

O N L I N E  A C C E S S  T O  S H A R E O W N E R  
A C C O U N T  M A T E R I A L S
Enroll in E-Communications, a self-service program 
that provides electronic notification and secure access 
to shareowner communications. To enroll, access 
your account at www.computershare.com/ups. After 
accessing your account, click the “What would you like 
to do” dropdown menu in the upper left of the page. 
Under “Holdings” click “Manage My Stock,” select “My 
Profile,” click “Update” under “E-Communications” and 
follow the enrollment instructions.

U P S  W E B S I T E S
Investor Relations . . . . . . . . investors.ups.com

UPS Corporate  . . . . . . . . . .ups.com

Corporate Information, 
Social Impact     Media Resources . . . about.ups.com&




