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Forward-looking Statements

Forward-Looking Statements

This presentation and our filings with the Securities and Exchange Commission contain
and in the future may contain “forward-looking statements”. Statements other than those of
current or historical fact, and all statements accompanied by terms such as “will,” “believe,”
‘project,” “expect,” “estimate,” “assume,” “intend,” “anticipate,” “target,” “plan,” and similar
terms, are intended to be forward-looking statements.
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From time to time, we also include written or oral forward-looking statements in other
publicly disclosed materials. Such statements may relate to our intent, belief, forecasts of,
or current expectations about our strategic direction, prospects, future results, or future
events; they do not relate strictly to historical or current facts. Management believes that
these forward-looking statements are reasonable as and when made. However, caution
should be taken not to place undue reliance on any forward-looking statements because
such statements speak only as of the date when made.

Forward-looking statements are subject to certain risks and uncertainties that could cause
actual results to differ materially from our historical experience and our present
expectations or anticipated results. These risks and uncertainties include, but are not
limited to: changes in general economic conditions in the U.S. or internationally; significant
competition on a local, regional, national and international basis; changes in our
relationships with our significant customers; our ability to attract and retain qualified
employees; strikes, work stoppages or slowdowns by our employees; increased or more
complex physical or operational security requirements; a significant cybersecurity incident,
or increased data protection regulations; our ability to maintain our brand image and
corporate reputation; impacts from global climate change; interruptions in or impacts on our
business from natural or man-made events or disasters including terrorist attacks,
epidemics or pandemics; exposure to changing economic, political, regulatory and social
developments in international and emerging markets; our ability to realize the anticipated
benefits from acquisitions, dispositions, joint ventures or strategic alliances; the effects of
changing prices of energy, including gasoline, diesel, jet fuel, other fuels and interruptions
in supplies of these commodities; changes in exchange rates or interest rates; our ability to

accurately forecast our future capital investment needs; increases in our expenses or
funding obligations relating to employee health, retiree health and/or pension benefits; our
ability to manage insurance and claims expenses; changes in business strategy,
government regulations or economic or market conditions that may result in impairments of
our assets; potential additional U.S. or international tax liabilities; increasingly stringent
regulations related to climate change; potential claims or litigation related to labor and
employment, personal injury, property damage, business practices, environmental liability
and other matters; and other risks discussed in our filings with the Securities and Exchange
Commission from time to time, including our Annual Report on Form 10-K for the year
ended December 31, 2024, and subsequently filed reports. You should consider the
limitations on, and risks associated with, forward-looking statements and not unduly rely on
the accuracy of predictions contained in such forward-looking statements. We do not
undertake any obligation to update forward-looking statements to reflect events,
circumstances, changes in expectations or the occurrence of unanticipated events after the
date of those statements, except as required by law.

Information including comparisons to prior periods may reflect adjusted results. Company
sustainability goals are aspirational and not guarantees or promises; no assurances can be
provided that any such goals will be met due to dependence on technological innovations
and other available resources needed to drive environmental change, many of which are
outside of our control. Statistics and metrics relating to sustainability matters are estimates
and may be based on assumptions or evolving standards.

The Company routinely posts important information, including news releases,
announcements, materials provided or displayed at analyst or investor conferences, and
other statements about its business and results of operations, that may be deemed
material to investors on the Company’s Investors Relations website at
www.investors.ups.com. The Company uses its website as a means of disclosing material,
nonpublic information and for complying with the Company’s disclosure obligations

under Regulation FD. Investors should monitor the Company’s Investor Relations

website in addition to following the Company’s press releases, filings with the SEC, public
conference calls and webcasts. We do not incorporate the contents of any website into this
or any other report we file with the SEC.




Goal: Comprehensive carbon neutral approach across Scope 1, 2 and 3 emissions in our global
operations by 2050.

Roadmap to 2050 is based on sound engineering principles and a fiscally-responsible approach.

2025 2035 2050

25% renewable 50% reduction in CO2e per package delivered in
electricity powering our our global operations
facilities = |ncreased 5.5% since 2020 base year, down 1.1% in 2024
= Achieved 15.2% in 2024 vs. 2023
40% alternative fuel 100% renewable electricity powering our facilities
used in our ground = See 2025 renewable electricity update
operations : o : :

P 30% sustainable aviation fuel in our air network
= Achieved 30.6% in 2024 _ _

= No material purchasesin 2024 @



The UPS Foundation / Community Engagement

Delivering what matters... helping the communities we serve globally

“At UPS, our giving goes far beyond the dollar —we combine our logistics expertise,

transportation assets and charitable donations with our employees' skills, passion and
time to make a measurable impact in society.”

Nikki Clifton, President, Social Impact and The UPS Foundation

Targets and Progress

By 2040, improve
the well-being of
1 billion lives

= 517M lives impacted
toward 2040 goal

30 million
volunteer hours by
2030

= 28.8M hours
volunteered since 2011

25% annual
charitable funding

= Toward underserved
women, youth, and
marginalized
communities

50 million

trees planted by
2030, with a focus
on urban
communities

= 38.4M trees planted
since 2012
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